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Abstract

This research article was to study a causal relationship model of Quality of Work
Life (QWL), Organizational Citizenship Behavior (OCB), and working efficiency of staff in-service
industrial sector by the use of a questionnaire as tool to collect data from 284 hotel staffs in
each Thailand’s region that registered in Thailand’s Hotel Association. Data analysis using
descriptive statistics and structural equation modeling technique. The results indicated that
QWL and OCB had significant effect on staff’s working efficiency. The OCB factors played
significant roles between QWL and staff’ s working efficiency. Therefore, to increase the
efficiency of staff’ s work and organizational performance, hotel administrative should apply
the concepts of the happy workplace in their firm and support facilities to develop staff’s
ability and skills such as working skill, communication skills, etc. Regarding the OCB
performance, teamwork approach should be encouraged through appropriate activity design

as it is an important basis to create a good relationship among organizational members.
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