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Abstract

This paper explores plausible ideas for local revenue development in Thailand based
on system and behavioral approaches. Four major initiatives have been constructed in Chiang
Mai, Singhaburi, Ubon-Ratchathani and Songkhla Provinces. The initiatives comprise (i) Local
government collaboration for taxpayers’ databases; (i) Use of information technology for
local tax collection; (iii) Application of nudge approach to increasing willingness-to-pay taxes;
and (iv) Civic participation for local tax administration. Experimental studies have been
conducted in six local contexts in order to test the applicability of the four measures. Findings
show that these initiatives deliver impressive results in elevating local revenues. Therefore,
they can be expanded to Thai local governments in general and central government should

encourage and provide policy platforms for other localities to apply these new strategies.
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