UNA2INIYY

UNUIMYBI18NANATENS1 S UM U

Tuga1un1salin1sUNssEUInYR9lsARARDIAIR-19"
Roles of Village Health Volunteers
in the COVID-19 Pandemic Crisis

U IS G s 2

Fuaild Tunsaiynin® uasnioudna Ind1’
Sansanee Chanarnupap® Wag Promsak Jitjum®
/l

1

v
Aav

UNAIUIYUL

YudmilsedasinsideGes “invea1ie

o

WweaseaadnsassgulsE vy inulunmsanady

\HeeesgeengannsunssruIavedlinfnidelain-19”

HALAT., ANZUYYEMaRsWardIANAEans v Ivedevinga aswal 90000

Wwihiduns, yalisiasetnediesnialiiiesuientsitdsuuwlasaninglennie awan 90110

' This article is part of the research project entitled “Leadership Skills of Village Health Volunteers for Elderly’s
COVID-19 Pandemic Risk Reduction”
Asst. Prof. Dr., Faculty of Humanities and Social Sciences, Thaksin University, Songkhla, 90000, Thailand

® Senior Staff, Southern Cities Climate Change Resilience Networks Foundation, Songkhla, 90110, Thailand

Corresponding author: E-mail address: csansanee@tsu.ac.th
(Received: February 19, 2021; Revised: August 20, 2021; Accepted: September 10, 2021)

https://doi.org/10.55164/pactj.v35i2.249800



UNANED

uneadel TmgUszasdiiie (1) AnviunumvssenanatasasisaguUsysmy iy
aoumsaimsunsssuinredsafindelain-19 way (2) Anvuumstannauasifvoseaadag
assnguUszsmsitiulindensuilerulsngtilus fuiise fe suanens sunevmelg foraasm
maiudeyaldisdung dunwalnnziin dunvalngu warUssyuszaunnudna gideyavanidiuy
53 60 AY TITAMFRNLULIRNEAY NsasIvaeudeyaliiBaud msleevideyaldisingey
domuuuad mamsfinunudn enanadasans ey tuiiunumegistes 6 fu Tu
msfunumualsalagofesusudugiu Wi msdoasaudes msduaiuaunmaaiiu
nseTIadansadlsn nsmuAslsa nsaendesinwiauUasaievyinlivasnainlse uaginetan
UsTnmnd wnmeimnauaudivetemadnsansisuguussdmgtulindousuiiodulsagUn
Tvimsihuanusnu lun amansnsolumsliinalladfiavia mnuseufifeatulsauas msdaaiugy
A uazawannsalunisaiisrsdsunlameinssuguammueswntiu msiaunuaulR
vosoranasinsanssuguUszmyiudandnastisensedudnnrmassalunsfionauieves
yuruiesiulunsiuiofunisunsszuiaveddsafnidelain-19 warlsngtflmisuiiorafndulu
BUAN

AdnAy: 1a3n-19 lsrgUilnl ranadnsansisaguusedmydinu duanens gnemnlng

Abstract

This article aims to study (1) roles of village health volunteers in the COVID-19 pandemic
situation, and (2) guidelines of competency development for village health volunteers in
dealing with emerging infectious diseases. It is based on a field research focusing on village
health volunteers in Patong sub-district, Hat-Yai district, Songkhla Province. The research
methodology employs qualitative data collection methods covering general observation,
in-depth interview, group interview and brainstorming. The research key informants are 60
persons recruited by purposive sampling. The research findings are derived by conventional
content analysis and triangulation method. It is found that village health volunteers arguably
play an important role in community-based interventions for infection prevention and control,
principally 6 areas, risk communication, home health care, screening for the disease, disease
control, voluntarily providing the necessities for people who are in needs, and faithfully
guarding the village against corona. Moreover, this research also reveals that village health
volunteers should be equipped with competencies, particularly in 3 areas: digital literacy, health
literacy, and transformational leadership skills. Accordingly, the reskill and upskill programs
for village health volunteers are most likely compulsory for enhancing the self-reliant
capability of local community to overcome recent COVID-19 pandemic and other emerging
diseases crisis in the future.
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