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Abstract

The objective of this study is to explore the difficult experiences and way of living
of a group of urban middle class working in the service industry who became unheard victims
of the COVID-19 pandemic. This study explores the hardships of 6 middle-class people living
in Bangkok using the concept of ‘everyday suffering’ as a conceptual framework and adapting
the tool of ‘walk-along interview’ to help explore how people experience and provide
definitions to their world of life and the consequential effects to their wellbeing. The result
is some groups of the urban middle class are still facing hardships. Not only are they facing
pressure from accumulating debts and declining income, but the people are also facing
distress from the instability of their job, fragile familial relationships, feeling of being overlooked
by the state’s relief measures, and risk of falling down the social class ladder. As such, this
group of the middle class is struggling to earn more income to relieve their situation in different
ways based on their resources and background, whether they are utilizing technology to find
an alternative source of income, becoming day laborers, or gathering resources from relatives
to relieve the waves of crisis crashing in life and retain their life and social role as best as
they can. However, their difficult experiences are buried and swept away in the background.
Worse, some are even further looked down on by people around them, their values judged

and their lives deemed as a failure.
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