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Abstract

The purposes of this research and development study were 1) to study the problems
and needs for English for communication for Tuk-Tuk drivers at Ayutthaya Railway Station
Community, 2) to develop a handbook for communication English designed for entrepreneurs,
and 3) to try out the mentioned handbook. This study included thirty-five Tuk-Tuk drivers
who were employed as the key informants. The research instruments used for data collection
were an observation form, a semi-structured interview, and the English handbook. The content
analysis was used to analyze the qualitative data. The findings revealed that most international
tourists were from Asia and they were not proficient in English. The Tuk-Tuk drivers” education
was not high, so their English abilities were quite limited. They needed to be more capable
of English in some specific areas, such as explanation on service rates and distinct features
of a Tuk-Tuk as well as those of tourist attractions. The Tuk-Tuk drivers needed to use English
in short and easy forms due to time constraints. The use of the English handbook which
contains short and easy words, phrases, sentences, nonverbal communication, visuals, and
intercultural communication was a necessary material to solve the problems. The experiment
on the use of the handbook showed that using English as suggested in the handbook facilitates
their English communication, they are able to communicate faster, and communication

problems were mitigated.
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MsresessA1 Wudu wifdiidesdnliamisaansiddnivioustlenen o wioUselendid
anududeusuliensalls wu Tumsiausaniuiivieniion minyeluuszlen “The best
attractions to explore in Ayutthaya town are Wat Mahathat, Wat Phra Si Sanphet, and Wat Yai
Chai Mongkhon.” §Uszneunisdndnlainnwdsnandendnd Wuussloagafeenndenisandh
uazlsifoanmsthluld @adu standard English) Tumsldnwdanguluaaunisalads fuszneunis
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Wawidie q iesud “Temple ... very big (awniiovhvininlnglin)... beautiful Afindoaduite
WWhiteiane)” Safununitldmdu fswauitos ansie miiudusmaaiinuvesludindsyii
TWawldiui lifenududou deansldnssaifuunnduanunsadoarumneliiuinvieadien
fnanAlalaviud ﬂ’lﬁlﬁﬁgﬂLLUUﬂm’lé’aﬂﬁ’lﬁdL“‘ﬂuﬁqﬁﬁﬂ33ﬂaumﬁéfmmiLWﬁw?ammwmEJ
1#i1e lunafisaduasmnauiuuunasandeuitaian el dudewagani (@ausns
Jusafn o Liduiidinadeuntnvieadien) mngUsEnaunshisuneiing Tnvieosfiesnaffes
talugameiesdsaeviliifusznounisidelomalunismselsd auuumﬂiynaumsmmaamiaami
TugUuuuAsnan wenantl wmmJiwﬂa'uﬂﬁmmﬂﬁi&umwﬂuﬁmwmumLawumummamwm
eazdun WU N1505U1eleTeavidunludngIAIuINIg N1585U18AMUTBINITAUNINTARN 9
nsesUEdnvavesEnuiieniien Wusu Sinslinwludediseasdonmaninesiisnwus
nslineTaunvsare faunwnilousuitldnanandinsinuuuuiiltind wiludonsideu
lundeanmseusufiiiususindusuduegrannlunsie
1.3 fusznaunisufiasnisiineusuminiinisiSeudmdndt hensal waznisSeuly

woudeu wmszmaselduariinnseaseuniddifiinaSou wandosnluaniunisallaia 19
AuszneumshianuisaBeunuiuluieassuldmszdasederimuanuuinsnistdeiulaini
agmnuazduimnenansdgaeulvirudlunatiy w uinnssadn 9 whaadsols Saduns
Beunguidnlnedeamsgiosufidulilunends

2. lumsianngiiondnguistiunGeu 5 un Hfoihdeyaante 1 uAiasgifean
i daymvestinvieaifiodsnami (intemational Backpacker’s Problems) uagi{iduduasz iy
wduduau (English Expressions) Imaﬁ’lmuﬁgmmmﬁuﬁwgu 18 nsedu sslsediunisieans
Tdudou TWaulaiud druisnsfildlunisdedns Toun n1sldnrwvianis (Body Language)
nslHides (Voice Inflection) wazn1sldgunin (Visual) ﬁ@dw Ty Femsasioluil

Table 1 English in the Developed Handbook

International Backpackers’

Unit English Expressions Functions
Problems
1. Greeting and Not knowing that there is  -Hi, Hello! Starting a
offering help  a Tuk-Tuk service at the  -Can | help you? conversation.
station. -Welcome, Tuk Tuk service.

2. Knowing Having a plan to travel, -Where’re you going? Checking
customers and but can not organize a -Where to? customers’
establishing trip. -How many hours for needs.
customers’ travelling?
needs -How many people?
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Table 1 English in the Developed Handbook (continued)

International Backpackers’

Unit English Expressions Functions
Problems
3. Offering Not figuring out the Tuk - We go with you around Presenting the
services Tuk services. town. All people in one car, advantages of
only 900 Baht per day. Fast, Tuk Tuk services.
easy to go.
- Any temples you go. |
wait. You’re OK. We go to
next temples.
Assuming that the price is - Let me have 250 Baht. Negotiating and
too expensive. Safe and fast. presenting the
- One hour 300 Baht. But if advantages of
3 or 4 hours. O.K, discount, Tuk Tuk
so only 200 Baht/per hour. services.
Tuk Tuk, very popular, save
and fast.

Refusing the Tuk Tuk
service because other

transportations are

- Tuk Tuk, safe and fast,
faster than by bike.

- Bicycle, very slowly, you

cheaper. go to temples 3 KM, 4 KM,
outside the road, many
cars, dangerous. It may be
40 minutes. Tuk Tuk is safe.
3. Offering Worrying about cheating - 300 Baht, the price set by
services on the price. the police.

- 300 Baht, standard price.
- You can check 1155,
tourist police

- Police guarantee.
(Pointing at the police
telephone number in

a picture or on a map)

Presenting the
advantages of
Tuk Tuk services
that the trip is

safe and fast.

Explaining the
price controlled
by the

authorities.
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WwomsdoansnutnrioviNgdcosaa:wislguBUandsalwogsen

21sasuNsSBIa UKIdNgNagNNGoU
Un 36 auun 1 (UNSYIAU - DUNA 2566)

17




Table 1 English in the Developed Handbook (continued)

International Backpackers’

Unit English Expressions Functions
Problems
4. Tourist Not figuring out how the  Wat Yai Chai Mongkon, very Facilitating the
attractions tourist attractions are like. big and beautiful, very communication.
and ending beautiful. (Using pictures and
a service non-verbal communication

such as gestures and voice

inflections.
5. Non-verbal  Not believing in Tuk Tuk  -Using facial expressions, Communicating
Communication service eye contact, gestures, voice with customers
inflections, and pictures. indirectly.

-Dressing nice uniform.
-Keeping a car in good

condition.

o

a9y unit 3 BatuumBeulunsauemsuimsiidonlunstinusnndian (s
yoasUIBIRuALA

- gaiufuuing fusenaumsfesmsesuehnmainiisiduduiusianisol vieadien
Tupuaaiindesns uardsnduanisalwlugaislunanfunenduned dwiliAnauagan
avnadusdrannideisufunisiiumaagsadnseudaasidonauiuninasvieadismunuay
wilawiesfeenaitouriienaldtugtimaniiesauuianeiothmmudnseuegosnds

- msiesed ilesansafn q lildsaudviesalihdadusaasisae malwuinmsiadunms
Tt Femniteilisnaauinsganisnassue widnvoudewsmaiingfinsiluns
Uszniaelidneegudriuindesesegues 4 msainsmmniideieuazmsliduniumssieseseeng
fuszansnm3sdndulunsdoans

- $aenuinig thvisafieasnsnadhiifedna esnthvieadieaswnatiuszaunisal
Tumsldsnwdlungummdsiialasansgnuselifiduuinddsiifines Alasansiadusssuusios
ogsonduliduudu Sadudetnaiimm 300 vm dedalusiiauslasgiusznounistueaiy
mivaenamsielsl mnglastsniudalunafiorrdomiladddnanienssnu 3 Halus fodu

invieafienavidsanlddne 900 um Jseraluatlidnengunndmiulinvieadien

1

3. nansvaaeanInmslialeniwdangy wuludszbud Ayl
3.1 fuszneunisannsaldi o Usglea wazmisdeansmeeiauntwisng o
Ay s wazlfidsatiudlunisdeansaelinanidiald Tasnwsiu fuszneumsliinim
Tunsdeansifuiidle funaldannismeundu (Feedback) Mntinviesiiinsnemni iwu dhvieaiien

Anyfenalinudnansedsludadulalunislduinissadn q Wud imsiednsiA1u3nis 300 um
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siodlus Jsonafadusafiunseddmsuinveaiisisniuise widlefuszneunsidduau
“OK., discount, 200 Baht/hour. Safe and fast.” LLasmmgﬁﬂﬂ% “Safe and fast, only a few minutes”
(Forumnedn Usndsiauimsi 300 vwsediluausanlvindeud 200 vinsedalus safn
again I8 Uaends liusnislidoadenaiseun) wfeufudusuniw (i) dhvieadirfioy
wSnuthuaztusodauansisnisnouanaslunislivinmsluiean nslinndinanifunisdeas
Weauadum 9 LLm"LﬂGthJiziﬂﬂﬁamgiaimﬁauaEJ'N standard English wazlillidumsdeanséne Yauniwn
Winsegraierudtinsliguam wu msuanausuivieaisdlunisviesis msuansgunniiansna
voslumauanlunsuuhanuivieadtos \Husu venani finslfideashlusildosmsderumne
T Guiandy wWila (FTaduls) Wy “Safe and fast” Sudunislietauawsiuse Wus

3.2 :nmsdans wud fuszneumsenalaldlddmaunndyeidideiann nsay
mseendeinubiensaldsnsiey ﬁgﬁﬁmfalﬂumiwzs’ﬁaﬁ?ﬁﬂﬂﬂ%mmé’nﬂqwﬁuaaQﬂisﬂaumi WAN1s
doasiinaniduilidnveniisammiidile nansdunai mlddededunuitdaenadosiu
WWIAA ELF wu fRdeimuinisldniuludselen “We go with you to temples. You walk around.
(%1‘1}1'71"3%'@LLﬁiazLLﬁﬂuLLmuﬁ) Up to you. I wait you. You finish, you come back. Then, we go
to next temples.” LLGiﬁEiJi%ﬂEJUﬂﬁmﬂ “To temple, (%Mﬁgﬂiﬁuumuﬁ) you walk around. I wait
you outside. ... when you O.K. ... finish... we go next temple.” Faluuseleadsnan ldfinmsesn
Weelsesu azAmymadluAmuiuuazaznisesnidgsinynun nsldntednanvanetia wanis
nneudunsluandentu aaidusunigluia duns (audusodn 9) seusnin wenaufuiivdy
@saseuios Wemunmnauludiinsely

3.3 \lesnngifedstuarassaliilanidifounniudieluvineu Fuihieny dunn
wazdunwalifinfuvdmaassannynannsiviinueglndiuguszneunis liun Wmthiaanisals
warinAnwiina (MInTaaeudeyaiuuaue) wui mﬂ%’mmmm@ﬁaﬁ;ﬁ%’aﬁmmﬁummm
faelidomstuimisafioeldnde fussneuniaiomn 35 au yneufianelamszdoansls
wnniy iuiidlahewsenng Bty Ssnmnidereuiiisusnuuazvonsavindu uesiesan
\unAdeguruifivmifiulesnssumstisiuasegey Jufamnusudlelunisvinussming
AUTNVDINANEUTENOUNITULDY LU miLLGiWT’Jﬁ@L‘%EJU%EJSJGﬁu nmsteiuglangAnssuvesiuseneu
Tunguruedlunisinwunsewlunisaunun dwalasasaitlilinuguszneunisaulaiussnie
Ansudeu linunsefaunuidumsadeemuhingy prunadurdeanuliazanlituinvesdies
A AmlauLsnou

N198AUIIENA

r;:ﬁ%’maaﬁﬂiwmaiwisLﬁuﬁéﬂﬁmﬁaﬁidﬂﬁ

1. lumsianudladedymuaranudents §idesluieseitieamasig Falgun
1) Q’UsgﬂaUmﬂaimmmi%’mwﬂuL'%Iaﬂﬁﬁmm&ffu%’aw%aLa‘wmﬁnmq (Raidunsredesiiag
nsAnwvesiUszneumsies) wu “Iammsiaduanuivieaiiesfivisassmadondivn e
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fiFesnszlusnlifaiimunmuulanaiatugravlanasusngegludedaaiunisvieadioilan”
@GmevdaitiymifsuduonioinuasdluiisuiadedetuamuivdoUsraumsaifufidnvieadien
sendeiionuisderiien) Wusu 2) fuszneumsliaunsalinmlunisesuieaelédinandi
$rtaitailidoananmslivinisuessadn 4 luniseadiadianuuansennsaasisas wu sowd

salyidh videsauding Feinvieairinemenaiiuszaunsallunsldvimsuiesadnlefegiou
ué demnil msliinisuinmsvessadn 4 eflseandeaiisnudeddnailunsesuelidla wu
uvsmsiiunslaesadn q delifleufunisiisadnseuvdesadnseusudidsdisnsing
gnnd Wudy way 3) SawsssuvetinvieafleansmafisndudioaSouduasmseviin wu szzsing
Tumsaunu aududusvestinnyana susnstinwilensadeailiazanvonin
SR8y WU Madumsie msuansrainauiulauaedafansunsiderot sy U
FanaasinvliAatdymlunsiinvifienisieansiudesing q wu ldannseesugludesdiday
winzadldviuna msvansemlunisldnnw Wudu Yssbudinarduyuuesenudnlng
wazidudoyaBsnunmdumniadusgrannandedunuluniidedy q MRedestugusznou
m%w%’ma%aﬂﬂﬂénﬁ’u’j1'{‘]z:y‘vnmﬂi’fmmé’anqwﬁ?wﬁuﬁmL?{mﬁumﬂaiifﬁwﬁwﬁﬁahmmaﬁ §i9
WU 914398V Su-ya-ai [5] ‘1‘7iﬂa'nﬁaﬂﬁgmmimmmﬁmqmaaﬂwﬁmaamLm’ﬂu%’wi'm%ama
Pildgyylusgaunarinunisliddsivazanuiniinulieinsal venanEdedmAsesaUssme
%84 Burhanuddin, Ratanawati, & Hudriati [8] filsviniden1sdefineusunusndengudmsuauduse
dionsveafleasemeduladide Tnsndnindemmstaiinousudumiadudosminvesding
(Parts of Speech) Wu A Angen Aaad Hudy FaiguRendestuideshensaifues

2. mavmngilefaiulsduiiddyiianlunuided Weldfuidladine §idevesn
fhoghsunaunuluednaudusaisingninauslundede s viedensaouiilusal

Table 2 Standard English for Taxi Drivers

Driver: Hello. How are you today?
Tourist: | am fine, thanks.
Driver: Where would you like to go?

Tourist: | am going to Wat Mahathat, Wat Yai Chai Mongkhon, and Wat Phra Si Sanphet.
How much is it?

Driver: It is 300 Baht/hour. The total price is 600 Baht for two hours.

Tourist: ~ That’s too expensive.

Driver:

PnTRTRuLEnsliivImsltnssingudulumumanlasweasishensalegnsdnau
UszloauananusenaumigN1nUse s IURATAIANSEN NISELNAAT NS LHHASBININEITIANDY TR
auysaignaes uelseleAnanianugnmauiuuatiunIy AMwdinguananditendt “a1w
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$anquamsgny (Standard English)” Fadunwifianunduussvingiu finnugndes iuitvensu
Tunslimudsnguiilan Sadunmnitlilufiasisay msduiuianssumedaulaeilulugia
UszdnTu Fauruoudn m'mé“aﬂqwé’ﬁﬂénﬁgﬂiﬂuﬁswmiﬁﬂm Aragiulannsusantde s
wazmsiansEeumsasuBesnanefnufelagiiu Jserahliininms yaansmensing
A3 819138 ﬁmmL%'ﬂf\]dﬂmmﬁaﬂqwﬁaﬂﬁmﬁmmgﬂé}’mLLasﬁmﬁmﬁ’Uﬂmul,%ﬂﬁ]ﬁasjwlmﬁmt.mu
Hasndnidosun Tumidfetd Fslilimduiiauohaydingudananduisiiianielsignios
mezmsﬁwLauaﬁ?uﬂsxﬁﬂasmﬁmawammﬁlﬁﬂam%nﬁé’fammiawuLﬁulﬁlu{]m;ﬁu WU ANDING Y
fleguudedafiu mwdinquilliludenisaou usluannznsdsuuiamedanlutiagiuiifay
hlanldnusaingulunsiessedisiiinguszasd AmsludsiihAninsldnwsangulunis
doasedaiiuszavinmluvisaniunseiiumaduogdls Seoradiaruwandie uasiemmualn
yilaFadusuiy

English as Lingual Franca se ELF LﬁuLLmﬁmmﬂi’fﬂwwﬁnﬂqmﬂummﬂmwaaﬁﬁiﬂ
I dudwesnusingelnedifuwnaviwansieiu gaunndsainuiumsldamuielianaia
dlanssmugnUszasduesnisiioans (9] uAndaenadostiuanmiigtusazanmiiiuiies
U'%wim'm%%’yﬁmiwﬁﬂvimLﬁmﬁlﬁumalfﬁﬂL1’7isnLﬁaﬁaEgﬁmﬁ”’uLﬂumwamnmaﬁmmﬂﬂiswm
i mlimmndangulunisdeansiuansnsainein Judunalimsldnudinguivdsundas
lusnida Tumsdeansiigaununsislilldiivesnnuasgnustasdvaamsdomshildnsihdoasy
lilinsdeasuvungulngluiiansisazeu uwidunslinwsnguitensdeasszninsyanaid
Inquszasdnsdeans shegaiiiiudeaian wu Tuumaumnnwsinguaasgiu sniaueBudy
sensinmenumeIausssuvesr ez uanuseonalu small talk W n1svinme “How are
you today?” 138 “How are you doing sir/ma’am?” wagsinaausig “I’'m fine, thanks.” #3903
Tdduauna “I would like/Where would you like ...2/Would you like ...?” %ﬂiﬁlﬂﬁumummam
awan uiluanimandeniiiuaiwesiddy dudnanndulildliias mszidesantn
viesfiewefdningifunuedeisidfinseuTamsssuvewmng funanfings Arudeanisvesiin
vieaflnegfimstiumsiiaznin sIn53 sealisefiuseuda uasddesnisioansneldnaisie
msdeansiafeanaunUstasdluSesdnan

Tumsianngiiemwdsngu fidelsinausludsifiunsdeanssmse mnuidesanlu
N15deanTads Ausgneun1sindudesdunageriufsevinnisweseaunu vnifnvieaigaviwelal
weldluvaziiauedninAuinig msusuiasumsaemsioniseunevideiauesnsauinisil
Jududsiimsiviui vdevnntnvieuflsemuugihlunsveadien azﬁ?umﬁa%myﬁwgﬂmwﬁ
Hudeduduivilimsfemaduiidilaldtouasmastudldlimadddmmnfiosoaion 3
FaupnsaruuaAnluFesesduszneuvesnsieasiusznauluie fasns ans desvenisdonns
F3uans TUARSenToundu uazanmuandeumsnisieans

dethuseifuinAnues ELF uavesduseneuvesnisdeansumiannmsliniundsngulu
mseans {idevosniegmanuiifideinmuanuufadinan fi
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Table 3 An Example of Developed English

The Development of English Communication

Driver: Hello, where to, sir? (Drivers in a nice uniform with friendly look)

Tourist: ~ Temple.

Driver: (Showing the backpackers a picture or a map for their choosing) 15 temples,
very nice. (Waiting the backpackers to confirm) You can choose any temple.

Tourist: O.K. Wat Mahathat, Wat Yai Chai Mongkhon, and .... How much?
300 Baht per hour.

Tourist: ~ Too much!

Driver: But if 3 or 4 hours. O.K, discount, so only 200 Baht per hour. (Notice the back-
packers’ feedback)
Temples, very very beautiful, vintage. (Emphasizing and repeating some words)
Fast (Making a gesture like as twisting the steering wheel), very fast. (repeating)

Tourist:

mswamsitauniudumslinvvesildlfiudwesnwsngy sukuvves
mnFaoralidulununsinguannsgiu Wy n1siaR3e verb to be wag article Fuduns
noubensalas Sadunalivdoduddu q $1e q vastlendeasiioudrmiaduauulily
Ustlonianysal Sefdsnasionisanduarldnuliienssivediinveiussnaunisilisesnisd
UstlomgnFedimdwifionnendenisand findane luumaunmnifinsdeansionsviimg
(e¥aunw) wililldnwiyn (Taunw) aenndeaiusuiduves Jamsai & Pilanthananond [6] &4
namgFoulifesmsFouiussloniifimaueinn mszasiliduau unFeudieenuuuiiien
isnnifuiesuazaenndesiiu Onkao 3] ind i 3oufesnisgiionsdeuifiduaumaniwidings
&y 9 91 9 WialuFiausysrtu ludndsudiunis msldnmudnanddmwasenisieansiu
tvioafleasnaiaunsaiuiminslinndsnanliiui wazdesmndumandiyililuiin
Uszdntu wenanil mslfinundsnguilfiteiaundenuuandsnunaununiiegludenisiGeu
msaownhlunssiuvaunnvesitouaninslinwimaiazsunin msdanasma 4 @seglunadu)
dioteliinsdeaadlalimadilunaiisitadeiu lasagy meldnwdndnlailidgninausags
AWBINGWIATHIU AenndeafudNvaIz N TAeasTEIsyARaTiTa I Tud LT LA Tdn vl
\Hunmsnisgeandinisdeansussiandunazifunisdeansililddnfosunuulionsainiwiedis
\nssnsndLau [10] uazaenadeaiu Boonsuk, Ambele, & Buddharat [11] find1iuuafnn 1w
SanquasBamunasguveaiesnuniddunlivanauiemusingugnliifuniwinans way
aenAdostu Onkao [4] Fenanritnsldnmundsngulunisdearslunasauiidnudesdieis
Inguszasdueinsioans MIneuaUBIANLFBINITYBIgNAYEEAAUNLINANTIAINLYNHDIRL
KUURTUNIYIDING BIATTIY
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uenINIE miﬁ’@ummﬂ%ﬂwﬂumufﬁaﬁﬁagﬂﬂﬂLauaiuﬁaﬁé’mﬁuéﬁuiﬂviaaLﬁsa
sevAdeiinginssulidnegrsusendase Jeeradatuviruaivetiussneunisunsnudiindoenis
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NNTATENLN LAYNITAIALAT NITIATIZRINAINADINIT AILULANAINNISIAIUGTTU NstlAeshLag
e udiy pudnisweneramaluunaunndenaniinsinesonn Wy mndnveadie
Aedlalduaninnuniyasveduusiiinn funazaawidiniswuzileamalidentineu
Ws1sIAgn (Fuag 150 un) Lwils,ﬂsziiiaLLiwgﬂn’%aamuﬁﬁﬂm%wgﬂisﬂaumiawiﬁ%’uwa
oULNLNEVEs vievnntinvieaissaldufiasnisveuazimuesnvinaangusenounisudn
Aliimsmuiesslusn isizdmnvh deudunsadinnaliiavaan linelalituinvieadleasman
Faaenndoafunuiss Thadphoothon [12] finanrit Audusauiindfitiymidelusnismasassmne
Faflavemdnunainiinueynanwuazauiiuiausssuasinundilasansnswnd

3. NAN1INABDIIINAITAUNHUNUIN é’wmuv&mﬁuﬁaﬁ’wdw Tgaulsase msldnwmmis
wagnslsunmeelimsdemadiladetu dnnuyenssiumiudesnisuazean fusznauns
LailalddvSeduunndmn yadisnysiifideimulugio nslinwddinisandesielusn
(Wu myagmseenidedlummnyna) wighnalifddyviermniidmeannsadeasudidila 'i’mﬁgagﬂmw
Fadualiinveaiivwhenidilaldigtu nanmraedudsaduiaonadestu suwannasom [13]
Algimsidensaeansnudingulugiugnivinan ELF nanfednsazvesnuilinisdeans
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TunsdeanssznineTanusssy azﬁ?ﬁﬂﬁmmaﬂﬂummgﬂﬁaahmﬂiaiﬁaaaq Wnwitietu
wu Berldmiwidig g duauweiifteing lisudou lildien Wemugu waraeandesiong
MATeves Inkaew [14] Aldvinsinwanuddelumsudaiunedrnuneidfidatululsandlne
Tnefiderunuin lunslinwdsngulunisioans daununishailadldfudwesmuldmumssngy
Tunsaunun daununaglinagndeng q lumsvinanudlafatusesu nagnsihildudninden
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AuuarnIsEn1wIvimg
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Torauouurlunmsinansideluly
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