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Abstract

The purpose of this quantitative research was to study and compare the intercultural
competences (intercultural attitudes, intercultural knowledge, intercultural skills, and intercultural
communication behavior) of novice students in Phrapariyattidhamma Schools in Phayao
Province with different ethnic groups, educational levels, and Dharma scholar levels. Deardorff’s
pyramid model of intercultural competence (2004) and process model of intercultural competence
(2006) were employed as conceptual frameworks. A questionnaire was used to collect data
from all novice students who were enrolled across four Phrapariyattidhamma Schools during
the academic year 2021. This study encompassed a total of 397 participants. The statistics used
for data analysis included descriptive statistics (frequency, percentage, average, and standard
deviation) and inference statistics (independent sample t-test and one-way ANOVA). The result
showed that the overall intercultural competence of novice students was at a high level
(X = 3.63), which consisted of the element of intercultural communication behavior (X = 3.63)
and intercultural attitude (X = 3.63) which were at a high level, as well as intercultural knowledge
(X = 3.63) and intercultural skills (x = 3.63) which were at a moderate level. Moreover, the
hypothesis testing showed that (a) intercultural competence of novice students was not varied

by different ethnic groups, and (b) intercultural communication behavior was varied according
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to different educational levels, at a statistically significant level at 0.05. Similarly, (c) intercultural
competence of novice students was varied according to different Dharma scholar levels,

with a statistically significant level at 0.05.
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Independent Variable Dependent Variable

Ethnic Groups
- Hmong
- Tailue
- Tai Yuan

- Lai Laos

- lu-Mien

_ Tailsaan Intercultural Competence

- Others - Intercultural Attitudes

- Intercultural Knowledge

Education levels
- Intercultural Skills

- Junior High School
- Intercultural Communication Behavior

- Senior High School

Dharma scholar levels
- Basic Dhamma level
- Second Dhamma level

- Advanced Dhamma level

Figure 1 Conceptual Framework

wuaAailFlunsIse

1. JanaUsinaussaussenIeInusssu (2004)

Rednonil a3unedn nsiaLnALsIaUESEMITRussSY drdosandudduty Tnoes
Guanszdutiaanyanavieviruad Tasiawizegsds fauafnisidaniie (Openness) MstA1sH

AUSSNUSKIOIUUSSSUUOAWINUSUNISHUNGUEIAWUS 215a1sUNS¥I0

Tulsosauws:Useasssy UA 37 aUUA 1 (UNSIAU - DAL 2567)




(Respect) wagn1siiauaulalasiiasnisuaismaiiug (Curiosity and Discover) lagvirun
HushatvayulunsGeudiasdeneneuividotamssald Hruaiaduiiugiuvesaussous
sprinaiusssn el aussnuzssvieTausssannsEdUTanyaaa (The Individual level
of Attitudes) gsgauUduiusmeTausTsy lusviuilosdusenouaussauzsewheTamsssuiiddny
Ieunmnudmnudilauasinue lnsnnuianudlasasinusasdieliyanatiaussaug oz inglug
Snsdunimedlnmassfuieivesuuudaesdndaaussoussenineiamusssuldun nadwsnelu
#i%84n15 (Desired Internal Outcome) Aa MsUsULALUNIAANTHTUN181984 (Informed Frame
of Reference) wagsziuanvneauuuiaesddnaussougsenineinmsssufe nadwsnioueni
#99n15 (Desired External Outcomes) wipaussauysenineiausssy faanunsnussduldan
“‘wqaﬂismLLazmiﬁami‘ﬁ'LumxamEJ’]aﬁﬂw%w’%mwwﬁugmmmmmiﬁﬂm waEIAUAR” AL
witnzaw (Appropriation) ztagliliAnanudawdauasianisiateufifszileusn o luimusssu
3 luvaufeatunisiussavsnm (Effective) asteliussqiihmnevesmsiomsiulidaudedu
Tunadsiinaussaussznineiausssuves Wesaeni wanddifufesrusznovaussausszning

1Y o

TusTIUAIINTEAUAITRILNGTEAUES [4,19-20]

Desired External Outcomes:
Behaving and communicating effectively and appropriately (based on

one’s intercuttural knowledge, skills, and attitudes) to achieve one’s

goals to some degree

Desired Internal Outcomes:
Informed frame of reference/filter shift:
Adaptability (to different communication styles & behaviors; adjustment to new
cultural environments); Flexibility (selecting and using appropriate
communication styles and behaviors; cognitive flexibility); Ethnorelative view;

Empathy

Knowledge & Comprehension: Skills:

Cultural self-awareness; Deep understanding

) ) <
and knowledge of culture (including contexts,
role and impact of culture & others’ world To listen, observe, and interpret
views); Culture-specific information; To analyze, evaluate, and relate

Sociolinguistic awareness

Requisite Attitude:
Respect (valuing other cultures, cultural diversity)
Openness (to intercultural learning and to people from other cultures, withholding judgment)

Curiosity and discovery (tolerating ambiguity and uncertainty)

Figure 2 Deardorff’s Pyramid Model of Intercultural Competence [12]
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Figure 3 Deardorff’s Process Model of Intercultural Competence [19]
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Table 1 The average of intercultural competence of novice students

No. Intercultural Competence Average S.D. Likert Scales
1 Intercultural Competence Behavior 3.63 0.94 High
2 Intercultural Attitudes 352 1.02 High
3 Intercultural Knowledge 3.39 1.03 Moderate
4 Intercultural Skills 3.35 0.91 Moderate
Overall 3.47 0.97 High

9Ne3aT 1w aussaurssvheTausssuvesanaastnFeungueAtiuglulsesou
WizUsERsTIn ununadiyfnw dnmsiueglusyivas (X=3.47, S.0.=0.97) Usenausig weinssy
nsdeansseineTanssu (¥=3.63, 5.D.=0.94) uagvimuafszninalausssy (¥=3.52, 5.0.=1.02)
agluszAugs Iummsﬁmmiiwiwﬁwuﬁﬁm (X¥=3.39, 5.D.=1.03) wazinueseninaimusssy (X
=3.35, 5.D.=0.91) agluszAuiiunans

Aoud 3 NANITVIAFDUANLAFIU

Table 2 The Hypothesis Testing

. Independent . .
Hypothesis . Dependent Variable Statistic P-value
Variable
H Ethnic Groups Intercultural Competence Rejected
H., Ethnic Groups  Intercultural Attitudes .344
H, Ethnic Groups  Intercultural Knowledge One-way .906
H, Ethnic Groups  Intercultural Skills ANOVA .849
o Intercultural Competence Behavior .342
Ethnic Groups
. Partly
H Education Levels Intercultural Competence
2 Accepted
H,, Education Levels Intercultural Attitudes 273
sz Education Levels Intercultural Knowledge ttest 215
H,, Education Levels Intercultural Skills .285
H,, Education Levels Intercultural Competence Behavior .007*
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Table 2 The Hypothesis Testing (continued)

. Independent . "
Hypothesis . Dependent Variable Statistic P-value
Variable
Dhamma Scholar
H Intercultural Competence Accepted
3 Levels
Dhamma Scholar )
H Intercultural Attitudes .004*
31 Levels
Dhamma Scholar -
H Intercultural Knowledge One-way .004*
32 Levels ANOVA
Dhamma Scholar .
H Intercultural Skills .047*
33 Levels
Dhamma Scholar
H Intercultural Competence Behavior .004*
34 Levels

* Statistically significant at the 0.05
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