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Abstract

This study employs social listening as a research tool to analyze texts from popular
social media platforms, including Twitter, Facebook, Instagram, YouTube and Pantip. Several
keywords such as “1/1;17957‘17’/ ” (Manut-Pa) and “llywzf@d” (Manut-Loong) were applied in the
search. After obtaining the results from the search, the researchers conducted a content
analysis to comprehend the contexts. The results of the study revealed the ageism presented
in the social media in Thai contexts in negative and positive aspects. They can be categorized
into five key themes, including 1) bodily changes (48.11 %), 2) beliefs and values (31.55 %), 3)
thinking process (13.25 %), 4) social expectations (3.57 %), and 5) emotional control (3.51
%), respectively. This study sheds light on the ageism in Thai society as it appears online.
Understanding this ageism helps raise awareness of the issues of stereotyping and discrimination
towards older persons. Moreover, it assists in formulating strategies to reduce ageism and

discrimination in society.
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Table 1 Keywords and Exclusion Words (In Thai) of Ageism in Social Media
Condition Words/Phrases (In Thai)

Keywords  E-Kae (8u), I-Kae (l8un), I-Kae (laun), (-Kae) loun, Ta-Loong (11q9), Yai-Kae
(Sour), Hiew (#en), ngok (138n), Mai-Klai-Fang (lendila), Kae-Ka-Log-Ka-La
(unnglmanngzan), E-Kae-Ba-Num-Lai (Buntiiunans), Wai-Thong (18%194),
Di-No-Saur (laluan3), Hua-Bo-Lan (#3lus1au), Manut-Pa (ll‘l{tﬂéﬂ’]), Manut-Loong
(M‘L,;‘Héqx‘i), Pa-Khang-Ban (U1119tnu), Loong-Khang-Ban (g3914t11), Kae-Dak-Dan
(uAFinAIL), OK BOOMER, BOOMER, Tao-Lan-Pee (isina1ud), Yu-Ban-Leang-Lan
(aq'ﬁwm?ﬁ”ﬂwmu), Tao-Hua-ngoo (1aii3y), Pai-Yu-Wat (lUagin)+Kae (),
Wau-Kae-Kin-Ya-On (TauAfuneg/1eeu), Tan-ha-Klab (@aumningdu), Tao-Ta-Lok
(18iM3n), Tae-Peep-Dang (Lm%‘uﬁd), Wai-Kao (384A1), Poo-Tao-Poo-Kae
(§fsangur), Rom-Po-Rom-Sai (fxlwS3alns)

Exclusion  Pom-Ngok (Wu1sen), Sak- Di-No-Saur (#1nlaluians), BABY BOOMER, Kai-Di-

Words No-Saur (lWlalutans), boomerang, Shoot-Di-No-Saur (ﬁgmiﬂiumﬁ), Chao-Di-
No-Saur (131laluans), Kao (1717), Kong-Len (v@3ta), Tao-Di-No-Saur
(Hlalwans), Lai-Di-No-Saur (@1elaluians), Nak-Wit-Ta-Ya-Sat-Khon-Pob
(HnInenmansAuny), Chong-Khun-Aem (Yadaauta), aim, M-V- Manut-Pa
(mv ayue), witthawat, Pra (Wse), Mha (1311), Maew (y13), Non (Hau),
Nong (Yo4)

Note. Gathering ideas to identify words by three specialists.
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Table 2 Frequency and Percentage of Keywords Related to Ageism in Each Theme

Percentage (%)

Theme Frequency
In-Group Overall
Bodily changes Total 15,130 - Total 48.11
Deterioration of image 13,520 89.4 43.0
Close to dying 941 6.2 3.0
Health impairment 562 3.7 1.8
Lacking sexual potency 107 0.7 0.3
Beliefs and values Total 9,923 - Total 31.55
Resistance to change 7,175 72.3 22.8
Being steadfast in authority 1,513 15.3 34
Being stubborn 1,053 10.6 4.8
Believing in social hierarchy 182 1.8 0.6
Thinking process Total 4,167 - Total 13.25
Having cognitive 2,703 64.9 8.6
dysfunction
Having slow cognition 918 22.0 2.9
Having flawed logic 546 13.1 1.7
Social expectations Total 1,124 - Total 3.57
Must stay at home 7,175 72.3 1.4
Must stay calm 1,513 15.3 1.0
Must not be related to 1,053 10.6 0.8
sexual matters
Must be dependable 182 1.8 0.4
Emotional control Total 1,104 - Total 3.51
Being irritable 850 77.0 2.7
Having mood swings 238 21.6 0.8
Feeling sad or depressed 16 1.5 0.1
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fomufiasroweailudaulnesedanuduiuiiuenfromeadiude wu Suddniane
ety sudth Sngnlivesnitldudtuiane qeinethu syudas Sstudueafivienisgniden
Uﬁﬁaé’wﬁaqmmﬂﬁﬁaﬁmﬂmh 1 8819 (Double/triple jeopardy) Hijowrmssunielanuazamiide
vndn Wieadsngmsniiiin eafiwieesmifuonimnana (Gendered ageism) fianumaned
wendeiuuliagliumadenufiRsemauvisTsnnniinas SeluuT U AU Lasdy |
[17-19] faogairu m3amdauiAsdfuaunmuaz stz usfiuansnsanmene msaziaensls
Anuddrydlelimsdneanishenlungugigeeny dunalamemnemnnndi [20]

wrindemmdilngludsswesdny avasviousRiiauiindruiisoTogeensy widusinge
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auluderhaulslldthoirdiBsausegfgeongluszivgs [13] waz muvewilsilu wnssssuned [4]
fuieadluuiunaseuadilnedunisuanseonluBsuinnnindsay Ssoradumnednvazues
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