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Abstract

This research article aimed to 1) investigate the level of organizational culture factors,
2) examine the level of job satisfaction factors among teachers and educational personnel
at the Education Office, Chiang Rai Municipality, and 3) analyze the specific aspects of
organizational culture that influence job satisfaction among teachers and educational
personnel at the Education Office, Chiang Rai Municipality. The study’s population comprised
232 teachers and educational personnel from various schools under the Chiang Rai Municipality,
selected through simple random sampling. The data collection tool used was a questionnaire
that had been validated for quality and reliability. Statistical analysis methods included
stepwise multiple regression analysis and correlation analysis. The results revealed that 1)
the level of organizational culture factors was at the highest level, 2) the level of job
satisfaction factors among teachers and educational personnel at the Education Office, Chiang
Rai Municipality, was also at the highest level, and 3) the analysis of organizational culture’s
influence on job satisfaction, particularly adaptive culture, clan culture, and outcome-oriented
culture, showed that these three factors significantly and positively impacted job satisfaction,
explaining up to 49.90% of the variance. This underscored the importance of developing
organizational culture to enhance job satisfaction and efficiency among teachers and
educational personnel.
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Table 1 The results of the analysis of the level of opinions on organizational culture in the work

of teachers and educational personnel at the Office of Education, Chiang Rai Municipality

In terms of corporate culture Mean (X) SD Interpretation
1) Family-based corporate culture 4.56 0.544 Highest
2) Bureaucratic organizational culture 4.50 0.560 Highest
3) Adaptive corporate culture 4.58 0.542 Highest
4) Achievement-based corporate culture 4.46 0.560 Highest
5) Creative corporate culture 4.48 0.558 Highest
Mean of all items 4.52 0.462 Highest
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Table 2 Results of the analysis of the happiness factors at work of teachers and educational

personnel at the Office of Education, Chiang Rai Municipality, overall

Factors of happiness at work Mean (X) SD Interpretation

1) Happy Body 4.50 0.609 Highest

2) Happy Heart 4.46 0.568 Highest

3) Happy Society 4.62 0.520 Highest

4) Happy Relax 4.41 0.656 Highest

5) Happy Brain 4.49 0.532 Highest

6) Happy Soul 470 0.352 Highest

7) Happy Money 4.54 0.457 Highest

8) Happy Family a.57 0.462 Highest
Mean of all items 4.53 0.394 Highest
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Table 3 Correlation coefficient between the independent variables of organizational culture
affecting the happiness of teachers and educational personnel at the Office of

Education, Chiang Rai Municipality

Organizational culture variables X1 X2 X3 X4 X5
X1 1.00
X2 0.70%* 1.00
X3 0.66** 0.54** 1.00
X4 0.53** 0.53**  0.67** 1.00
X5 0.60** 0.52**  0.66**  0.72** 1.00

** Statistically significant at the 0.01 level
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Table 4 Analysis of organizational culture patterns and strategic patterns that affect the happiness

of teachers and educational personnel at the Office of Education, Chiang Rai Municipality
Strategic organizational

culture that influences B S.E.  Beta T  p-value Tolerance VIF
happiness at work
Constant 1.882 0177 10.612 0.000"

Adaptive corporate culture 0186 0054 0256 3448 0001 0397 2516

Family-based corporate

0248 0046 0342 5420 0000 0.551 1.815
culture

Achievement-based corpo-

rate culture 0.150 0.047 0213 3226 0.001 0.503 1.988

R= 0.706, R® = 0.499, Adj R*= 0.492, SE= 0.281, D.W.= 1.804, F= 75.72, p-value = 0.000"

Remark : The optimum VIF value should not exceed 5.00; Tolerance should not be less than .20.

** Statistically significant at the 0.01 level
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