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Abstract

This research aims to examine the current and desired services, as well as the students’
needs for the improvement of admission services at Mahidol University International College.
The sample group for the questionnaire consisted of 177 first-year bachelor’s degree students
in the first semester of the 2024 academic year, who also participated in both the written exam
and the interview. The sample size was determined using Krejcie and Morgan’s sample size
table. Additionally, eight students were selected for the interview sample. The research tools
used were a questionnaire and an interview. The questionnaire was a standard five-point
Likert scale with a reliability of .967. Data analysis methods included frequency, percentage,

mean, standard deviation, and Priority Needs Index Modified (PNIde,ﬁ

mne

d). For the interview
data, thematic categorization was applied to organize the data based on consistency and
differences, leading to descriptive conclusions. The findings revealed that, overall, the current
state of services provided by the Admissions Unit at Mahidol University International College
is rated at a high level (x = 4.38, S.D. = .54). The desired state of service is rated at the highest
level (x = 4.51, S.D. = .49). Overall, the top priority need for improvement in services provided
by the Admissions Unit at Mahidol University International College was the location and
facilities, ranked first in importance (PNlmod_‘ﬁed = 0.0399). The need for information services

was ranked second, followed by the application and examination procedures, and finally,
the admissions unit staff was ranked as the least critical need.
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Table 1. Demographic Data of the Respondents

Demographic data Number of students Percentage

Gender

1. Male 83 46.9

2. Female 92 52.0

3. Prefer not to specify gender 2 1.1
Citizenship

1. Thai 155 87.6

2. Non-Thai 22 12.4

Study program

1. Sciences 27 153

2. Computer Engineering 11 6.2

3. International Relations and Global Affairs 20 11.3

4. Media and Communication 11 6.2

5. Travel and Service Business Entrepreneurship 6 34

6. Creative Technology 7 4
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Table 1. Demographic Data of the Respondents (continue)

Demographic data Number of students Percentage

Study program

7. Business Administration 72 40.7
8. Intercultural Studies and Languages 14 79
9. Communication Design 9 5.1

Former high school
1. Completed high school in Thailand 152 85.9
2. Completed high school abroad 25 14.1
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Table 2. The Current State and Desired Service Conditions of the Admissions Unit

The services provided Current service Desired service
N — PNl Rank
by the admissionsunit X S.D. Level X S.D. Level modified

1. Admissions unit staff ~ 4.43 .56 Very good 4.54 .52 Excellent 0.0248 4
2. Application and 441 56 Verygood 4.52 53 Excellent 0.0249 3

examination procedures

3. Information services  4.42 .45 Verygood 4.55 .39 Excellent 0.0294 2

4. Location and facilities 4.26 .58 Very good 4.43 .55 Very good 0.0399 1
Average 4.38 .54 Verygood 4.51 .49 Excellent 0.0298 -
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Table 3. Connecting Quantitative and Qualitative Research Findings on the Services of the

Admissions Unit

The services Quantitative Research  Qualitative Research Connection and
provided by the Findings Findings Implication

Admissions Unit

1. Admissions Unit  Current service is at the  Students reported This is a point to

staff very good level (x = 4.43). that the staff provided maintain, indicating
Desired service is at the  complete information, the quality of service
excellent level (x = 4.54). were clear, and in responding to

Priority Needs Index is responded quickly. student needs.

lowest (PNlmod,‘ﬁed =0.0248).
2. Application and  Current service is at the  The application It is efficient, but
examination very good level ( = 4.41). process has clear should emphasize
procedures Desired service is at the  steps for notification convenience and
excellent level (x = 4.52). and continuous easy-to-understand
Priority Needs Index follow-up via email  steps.
holds the third rank to reduce confusion.
(PNI__ . =0.0249).
3. Information Current service is at the  The website is easy  Reflects the
services very good level (x = 4.42). to use, information is expectations and

Desired service is at the  clear. Most students needs of students in

excellent level (x = 4.55). can access real-time  accessing real-time

Priority Needs Index information or an information or an
holds the second rank  automatic system automatic system.
(PNl =0.0294). conveniently.
modified
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Table 3. Connecting Quantitative and Qualitative Research Findings on the Services of the

Admissions Unit (continue)

The services Quantitative Research  Qualitative Research Connection and
provided by the Findings Findings Implication
Admissions Unit

4. Location and Current service is at the  Students reported This is a point for
facilities very good level (X = 4.26). issues with unclear  improvement to

Desired service is at the  signage and difficulty enhance efficiency
very good level (x = 4.43). finding the location.  and build confidence
Priority Needs Index is for students.
highest (PNI = 0.0399).
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