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Abstract

The objectives of this research were 1) to investigate the Theory of Planned Behavior
affecting the pawning intention of people in the three southern border provinces of Thailand,
and 2) to study the service quality affecting the pawning intention of people in the three
southern border provinces. The sample for this study consisted of 400 Muslim residents who
had experienced using pawning services at pawnshops in the three southern border provinces
at least once. Data were collected through offline and online questionnaires and analyzed
using statistical software with descriptive and inferential statistics via multiple regression
analysis. The data analysis involved both descriptive statistics and inferential statistics,
specifically multiple regression analysis. The results indicated that the elements of Planned
Behavior that significantly affected the pawning intention of the people in the three southern
border provinces were attitude toward the behavior and perceived behavioral control
(statistically significant at the 0.05 level). Furthermore, the dimensions of Service Quality that
significantly affected the pawning intention of the people in the three southern border
provinces were responsiveness, reliability, and empathy (statistically significant at the 0.05

level).
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TAENISWANKUVABUAIAINA TS US 199 wulsedusnin iJudu A 400 Fegng

adanlduazn1sinsziideya

afmanssaun (Descriptive Statistics) 1%’3mswﬁ%’agaﬂ"ﬂﬂmaqQ’mamwvaaumu hay
AnszisndussiuaruAaiufungAnssumauay gunIMNTUENT wazAudlas N
aonuitsuiitheesssrviluaudminmewauniald

afAleeunu (Inferential Statistic) T¥n15iAsIzviuagnadeunITaRnDELUUNYIANM
(Multiple Regression Analysis) Lﬁa”imiwﬁmmé’mﬂ’uémaa{]ﬁﬂﬁquaﬂﬁmmLLNuLLammmw
nsuinsTidwasonnuitlasnimuaauisusiihvesssruiluaudminmeuauneld

NAN3I9Y
HaN1SANYIAsaaTUILingUsvasAvain1sidelansiolull

Demographic data of the respondent

Demographic Data No. %

1. Gender

Male 194 48.5

Female 206 51.5
2. Age

20-30 Years 121 30.3

31-40 Years 111 27.8

41-50 Years 100 25.0

51 Years and above 68 17.0

3. Monthly Income

Less than or equal 10,000 THB 130 325

10,001-20,000 THB 133 333

20,001-30,000 THB 81 20.3

Above 30,000 THB 56 14.0
4. Education

Primary School/High School 120 30.0

Voc. Cert./Dip. 55 13.8

Bachelor’s Degree 190 4715

Master’s Degree and above 35 8.8
5. Occupation

Student 14 3.5
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Demographic data of the respondent (continue)

Demographic Data No. %
Government Officer 63 15.8
Employee 54 13.5
Business Owner 53 13.3
Housekeeper 22 5.5
Agriculturist 71 17.8
Freelancer 66 16.5
Fisherman 9 23
Teacher 48 12.0

(N = 400)

TgUszasAdl 1 weAnssumuuuvesuilnafidmarenusdlalunsdnihvesUssvivy
audminvewaulsd

Table 1. Summary of the Theory of Planned Behavior on the Mean and Standard Deviation

of the Intention of the population in three southern border provinces, Thailand

Theory of Planned Behavior () S.D. Meaning
Attitude Toward Behavior 3.92 0.702 Most
Subjective Norm 3.95 0.684 Most
Perceived Behavioral Control 3.85 0.715 Most

NN 1 wmfwm‘w'mJm'iiJﬁxsgﬂm‘H’fmqwﬁwqamﬁwmuLquﬁa'qma@iammﬁzﬂﬁ]
Srthauanuisuinhlusmudminnownuneldegluszduiiusennn Taefidiaded 3.90 way
Andeauusnnsgiu (S.0) 7 0.634

Fofasanthdemesunuitadesumsadesmunguénsdsundudduusnlaedaade
3.95 Waw S.D. = 0.684 sesasnldun Jadusnuviruadfifidengnss (Auade = 3.92 uag SD. = 0.702)
uaz Yadosunisuiianmsmuaungngsu (Aade = 3.85 uag S.D. = 0.715) AudIRU

Table 2. The result of the Multiple Regression analysis on the Theory of Planned Behavior
Unstandardized Standardized

Model Coefficient Coefficient t p-value
B Std. Error beta
(Constant) 2.145 0.212 10.120 0.000*
Attitude Toward Behavior 0.334 0.075 0-0.313 4.429 0.000*
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Table 2. The result of the Multiple Regression analysis on the Theory of Planned Behavior

(continue)
Unstandardized Standardized
Model Coefficient Coefficient t p-value
B Std. Error beta
Subjective Norm -0.029 0.080 -0.027 -0.366 0.714
Perceived behavioral Control 0.192 0.080 0.183 2.401 0.017*

Durbin-Watson = 1.956, R = 0.444, R Square = 0.191, F = 32.437, Sig. of F = 0.000, * = 0.05
* p< .05
MnauRg i1 2 wud uuslunguingAnssuaaunniidmadienuidadit

o o o v o va % ° Y = Y
muanunsuIvesservuluaudminvieuaunalanseau 0.05 31U 2 fuds A A
WiruAfLazAuNsSUIANaRInluNSAIUANNG ANTIY

Table 3. VIF uay Tolerance

Variable Tolerance VIF
Attitude Toward Behavior 0.406 2.461
Subjective Norm 0.384 2.601
Perceived Behavioral Control 0.349 2.863

NINTNT 3 ;ﬁ%’alﬁﬁmimmaau Multicollinearity 2zl variance Inflation Factor
(VIF) vi3aen Tolerance #aladmildlunisnsiaaeu Insinausilun1snsinaeusn VIF uag A1 Tolerance
Fnzanlalasiiu 4.000 wniAu uaneidulsdaseiinuduiusiuies (Miles & Shevlin, 2001)
wazen Tolerance AsTiANuNnT 0.2 Famndiesniesang1s wanaifuusiin Multicollinearity
(Pedhazur, 1997) 21n®1519 5 Wu31 A1 VIF ﬁﬁmmﬂﬁqm Ao 2.863 GefiAiieandn 4.000 wayen
Tolerance fifiAtiosfian Ao 0349 FsfiAngendn 0.2 iy Mulsdaselifanuduiudiu

Tnquszdsil 2 ﬂmmwmi‘U%msﬁdwam'ammé?ﬂﬂums'«i’wﬂ’wawﬁzﬂmsnulumuﬁwi’m
BIYUAUNIALA

Table 4. Summary of the Service Quality on the Mean and Standard Deviation of the intention

of the population in Three Southern Border Provinces, Thailand

Service Quality X S.D. Meaning
Tangibles 3.99 0.709 Most
Reliability 3.97 0.718 Most
Responsiveness 4.06 0.717 Most
Assurance 4.06 0.685 Most
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Table 4. Summary of the Service Quality on the Mean and Standard Deviation of the intention

of the population in Three Southern Border Provinces, Thailand (continue)

Service Quality X S.D. Meaning
Empathy 4.02 0.645 Most
Total 4.02 0.533 Most

397 4 WU mTINAMAINIIUSNsTideraderdslas e ufisus i
Tuaudmiaveununaldeglussiuifiudionn Tnefidnaded 4.02 wagandonuuunsgiu
(5D, 7 0.533

definnsansiesunuinnsaismnuiulaliudgldvinmsduledefingusegiaden
wushesnniian Ineflenindeegil 4.06 uaza S.0.= 0.685 esasnldun amnudeislunsliuinms
Aads 4.06 SD. = 0.717 shumnuiudiula Aades 4.02 S0.= 0.645audugusssnesns
U3N13 AaAY 3.99 S.D. = 0.709 KALNIABUALDIHDNITUINT ANAAY 3.97 S.D. = 0.718 AudFy

Table 5. Summary of the Intention of the population in Three Southern Border Provinces, Thailand.

Dependent ) S.D. Meaning

The intention of the population in the Three Southern Border Provinces, Thailand

Mean 4.08 0.750 Most

NN 5 NUMNINTILVBIANUAIATTInNan1LASUT e Us s vuluaudandn
MeuauMAlsaglusgiuiuieun (X)= 4.08, 5.0.=0.750)

Table 6. The result of the multiple regression analysis on the Service Quality

Unstandardized Standardized t p-value
Model Coefficients Coefficients
B Std. Error Beta
(constant) 0.375 0.201 1.870 0.062
Tangibles 0.050 0.051 0.047 0.985 0.325
Reliability 0.159 0.056 0.152 2.830 0.005*
Responsiveness 0.195 0.052 0.187 3.729 0.000*
Assurance -0.015 0.051 -0.014 -0.301 0.764
Empathy 0.532 0.059 0.458 9.059 0.000*
Dubin-Watson = 1.872, R = 0.729, R Square = 0.532, F = 89.531, Sig.of F = 0.000, * = 0.05

* p< .05

EPA Parichart Journal Applying Theory of Planned Behavior and Service Quality Affecting Attention
Vol. 39 No. 2 March-April 2026) Population to Pawn at Pawnshop in The Three Southern Border Provinces
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Table 7. VIF uwag Tolerance

Variable Tolerance VIF
Tangibles 0.515 1.942
Reliability 0.411 2.434
Responsiveness 0.472 2.117
Assurance 0.539 1.854
Empathy 0.474 2.108

N7 7 FATelARnImTI9aeU Multicollinearity 2¢ldan variance Inflation Factor (VIF)
wiar Tolerance flasniidlunisnsiaaeu Tnsnasilunisnsaadauan VIF way A1 Tolerance
wingaulainasiiy 4.000 Wiy wanaIfnUsdaseilinuduiusiues (Miles & Shevlin, 2001)
waze Tolerance AsiiFannndy 0.2 Famndensiniiesinan wansidulsin Multicollinearity
A58 4.14 WU A1 VIF ﬁﬁﬁmmﬁqm Ao 2.434 FeflAtiounin 4.000 waze Tolerance filAn
tiouiian Ao 0.411 Feidrgendn 0.2 fadu Mulsdaselufianuduiudiu

afUsuna
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