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The Development of a Booklet on English for Small Hotels and Backpackers

in an ELF Context: Focusing on Cross-Cultural Awareness in Ayutthaya
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Abstract

Background and Objectives: A certain number of past research studies on the
development of English learning materials for tourism (such as handbooks, textbooks,
or video media) typically focused on functional English used in general situations.
However, the development of booklets specifically tailored to small hotels and backpackers
within the context of English as a Lingua Franca (ELF) has received limited attention.
Furthermore, this specific group of tourists possesses unique cultural backgrounds and
behaviors distinct from conventional tourists, necessitating a thorough understanding
and awareness to guide the development of book content. Therefore, this research aims
to: 1) develop a booklet on English for small hotels and backpackers in an ELF context,
focusing on cross-cultural awareness in Ayutthaya, and 2) examine the personnel’s
opinions toward the developed booklet.

Methods: The research and development (R&D) methodology was applied by employing
the first three stages (ADD) of the ADDIE model: 1) Analysis, which investigated tourist
behaviors as well as the problems and needs of the personnel; 2) Design, which involved
structuring and planning the book’s content; and 3) Development, which produced the
booklet focusing on real-world situations, functional English, and cross-cultural awareness
explanations. The research instruments included observation forms (field notes), semi-structured
interview guidelines, and the developed booklet. Data were collected from 32 key informants
and 15 observees, and subsequently analyzed using content analysis.

Results: The findings from the analysis phase revealed that the majority of backpackers
were ELF users with distinct group behaviors, notably a concern about being deceived
and a preference for budget-conscious spending. Meanwhile, small hotel personnel
lacked understanding of certain cultural differences but expressed a need to use English
in their operations for simple, comprehensible communication, as well as a need for
language specific to certain topics. Regarding the developed booklet, it comprises 7 main

chapters, covering from greetings to leave-taking. The functional English content was
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developed alongside cross-cultural awareness grounded in actual tourist behavior. For
the opinion study, the hotel personnel expressed positive opinions toward the booklet,
placing a particular emphasis on content related to safety and small talk.

Application of this study: The insights gained from this study can serve as a useful
guideline for the field of English for Specific Purposes (ESP), as well as for developers
of English instructional materials, handbooks, and textbooks for hotel operations. However,
utilizing these research findings to produce a book for widespread publication must be
carefully considered, because the language used in the booklet in this research is within
the context of English as a Lingua Franca (ELF).

Conclusions: Although this preliminary booklet development lacks large-scale empirical
testing, it yields nuanced, ethnographic insights. This foundational study addresses
backpackers’ cross-cultural awareness within the ELF context, offering valuable
qualitative perspectives for future research.

Keywords: English as a Lingua Franca (ELF); Cross-Culture Awareness; Backpackers
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Table 1. Results of situaiton observations

Situations Describing Observations

Hotel personnel’s - The hotel personnel could use basic English at work (welcoming, ...), but it was Thai English.
language and - A map was used when giving directions and suggesting tourist attractions, but the history of
behaviors Ayutthaya or the importance of the tourist center was not spoken.

- Not only the room services available, but actually, tour packages such as a Tuk-Tuk tour,

a boat trip, bike & motorcycle rental services, and an oil massage were also presented.

- The hotel personnel looked enthusiastic to serve. However, they would not speak unless

necessary. So, they did not use any small talk, e.g., they did not say “How was Thai food?” in

the situation that the backpackers had just come back from the restaurant they suggested.

Backpackers’ - Almost all Asian tourists cannot speak English much, only a few words. There were some
language and European tourists too. They used English in an ELF context.
behaviors - Western backpackers did not eat the served dessert (Grilled bananas with coconut dipping

sauce) in a breakfast service.

{ o & o a @ o @ [ Aa o A
@799 1 (Table 1) ugasnasanamMaawudiiuuniluassioulsziauiman 1o 2 48 Ao 1. wihAnmenw
Tugaunisoiass: qﬂmﬂﬂ‘*ﬁmmLﬁauaﬂﬁﬂmaLLazLauanu?miLa% LL@iﬁmia:Laﬂ*’ﬁagaL%@ﬂ‘i:i‘ﬁmamil,am”@uuﬁﬁu
AR Av o v @ ) A A [ Av o &€a o A o
ufsiidadnasumslimsnlumsfomasesenuseant 2. maedfsanusidesin: idnssuwnunaly (Small talk)
L NIFOUDNNANNAALARYBINNYIaINEIWaI N WL o ugnuwNNunzin lagniwsis qﬂmﬂ{lﬁmmm'}ﬁ?ﬁ%ﬂu@ia
A . A o o { ' o ' X A A A W o
MIUiANwNGL T9geandadny Creswell [36] N3zyI1 MIFILNAT? gliladaiiansadingdnssun liiaunsaiuldann

o ¢ v o AR = £y o ° & A o o A ' I o @
NITNN W maﬂu‘wummufﬂdLﬂug’m"uagammylumimﬁumuaﬂ%wawwu’mu\‘lamauLaﬂlumﬂumavl,ﬂ

Table 2. Thematic analysis of backpackers’ behaviors/cultures based on interview data

Statement Samples Behaviors/Cultures (Codes)

Backpackers don’t have much budget. They stay here
Backpackers’ limited budget for travelling
because this is near the temples and the market.

When backpackers check in, they leave their bags before  Safety Anxiety
going out for sightseeing. | need to confirm with them that - Fear of losing property
our hotel has a closed-circuit camera, so they shouldn’t - Fear of being cheated by people and being aware

be worried. of pick- pocketing, personal stuff, and property safety

Backpackers often ask me where to go out in the evening: Backpackers’ lifestyle

buying food, drinking beer in a bar, going for a walk etc. - Enjoy nights out with friends

Some backpackers wanted to go to a church. - Christians usually go to church on Sunday.
Backpackers are not the same. Like as breakfast time, Backpackers’ food culture based on each nationality
Asian eat rice, but European have their own food: - Chinese food: Dim sum, ...

American breakfast, banana, cereal, milk etc. To give English food: Fish and chips, ...

suggestion, | need to be more careful. | have ever Italian food: pasta, pizza, ...

recommended the steamed rice topped with chicken as a Japanese food: Sushi, Ramen, Tempura, ...

breakfast to Europeans, but they didn’t eat. Muslim food: meat kebabs, fruits, vegetables, ...

TN 2 (Table 2) URAINAMIIATIZHNAANTINUAZYNBINITAUTTTNBRINgUENY BN iNeswunidusia
(Codes) Nleannmssumual laun wodnssumsltansedwdsznia anadannnaduanulaeans wadnssumsviaann
ANNATNIUAL M TN TINAINTTUNIE AU wazwgAnTTuuslnaemsesinyiasien
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Table 3. Analysis of the hotel personnel’s problems and needs emerging from the interviews

Statement Samples Problems and Needs

Backpackers are international (Asian and European). Nowadays, The hotel personnel met a lot of tourists who
we use English for communication. It’s enough. Sometimes, were different in language backgrounds. They

foreign tourists don’t speak English correctly. wanted to use only easy English.

| hardly ever use these sentences: How long will you stay? What

The hotel personnel did not use much standard
kind of room are you looking for? ... Most of the time, the

English in a real-life conversation because they
languages used are about greeting & welcoming, offering

had booked ahead on the internet.
services, giving directions, tourist attractions, ...

| use some pictures of temples. | don’t know much specific The hotel personnel were unfamiliar with the
vocabulary. | don’t know how to call the building — Chedi or history and some architectural vocabularies, so
Prang. How different are they? they wanted to know what they did not know.

When the backpackers rent a bike, | have to tell them to be wary The old temples are located in the community

of dogs. Dogs like to chase the backpackers while the are riding area. Thai people raise dogs almost everywhere.

bicycles. Moreover, I’'m worried about tourist accidents. I’'ve So, the hotel personnel fear that if a tourist
heard of some tourist having their bags stolen or things lost. | gets into an accident, it could be bad news for
don’t want tourists to have accidents. their hotel.

a7 3 usasmenlsEwasidaumenisayiasioui u‘ﬂmnsﬁaamﬂ"ﬁmmé’aﬂqmﬁamsﬂﬁﬁﬁmu
(Functional English) 3uuuud1s 9 Tusonunsaiialy 1w mavinme msvenfiems .. ALANUTAMNBUANIZLINZA
ldun enuidulifmaniuazanudiayuedlunmamu mm'{fuLﬁammzmsﬂaaﬁuﬁaaqﬁ'ﬁm@; Sadutadunud
}AANDY LLazﬁuﬂ'mﬁa“ﬁaylaLﬁmﬁuﬁumﬁmﬂmiﬁdmmmzmsé’ummﬁ

?ﬁt@la%ﬁ 2 NMIBaNLUY (Designing Stage)

Table 4. The layout of Unit 1 in the booklet

Unit 1

Greeting and Checking a Reservation

Objective :

- To use phrases and expressions for greeting backpackers and checking a reservation

Functional English
- How are you? ...
Cross Culture awareness

- In many European cultures, ...

aN31971 4 (Table 4) ugadlaTIa319NIIFD (Outline) 2aILUNT 1 lasrinualasiainauaziitam Unisau) Suuises
o o <& @ a Aa wn o A 2 v A a 6 o o a A
auiauTuaaumIlimmamaslunsjudnihi lasssirssznoudis JauniSou yadszad duwau defunsluies
AnuaszwiniTaiausTin feunazifanldvanduisludarimiie

v [ ;A
YWABWN 3 NINAIUIRIIFD LIEUA1ULIAEN
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Table 5. Development of the booklet focusing on the content

Unit

Topic/
Objectives

*Functional English

Explanation of Cross-Cultural Awareness

Greeting & Checking
a reservation

- To use phrases and
expressions for
greeting backpackers
and checking a
reservation

Hi Sir/Madam?

Good morning/Good Afternoon/Good
Evening

Welcome to ... (Hotel Name)! How are
you today?

Did you book a room?

Can | have your name?

Non-verbal: shake hands, bow, hug, kiss

- In many European cultures, a handshake
is a standard, polite greeting, especially
upon first meeting.

- Fist bump is a greeting used to express
respect.

The European name typically consists of a
first name, middle name, and last name,
whereas the Thai name has only a first
name and a surname.

Offering services

- To inform
backpackers about
the services based on
the custom and
context

- What are your plans for the rest of the
day?

- Bicycle rental, 50 baht/day
(photos)

Tuk Tuk, 1,200 baht/day. You can go
anywhere you want. Wat Chaiwatanaram,
Wat Mahathat ...

Boat tour around the town, start 4 pm. — 6
pm., only 200 baht/person. See beautiful
temples along the river. See the big
Buddha image at Wat Pananchaong, 700
years old. See sunset at Wat Chai-
watanaram, The temple style is like
Angkor.

Non-verbal: map, pictures

Grammar & Vocabulary

- Use WH question to check backpackers’
plan

- Use compound noun: adjective + noun:
beautiful temples, big Buddha image, ...

- Use compound noun: noun+noun:
bicycle rental, boat tour, ...

- Ask open-ended questions that stimulate
interest and invite the backpackers to think,
leading to a presentation of the hotel
services.

Presentation of the services depends on
the backpackers’ behaviors and contexts.
- For example, suggesting a bike (not Tuk
Tuk three-wheeled car or motor-bike) for
sightseeing because it is inside the town,
not far away from the hotel. Backpackers
can exercise in the evening with low
expense.

- Suggesting a Tuk Tuk three-wheeled car
for a group of backpackers for a one-day
tour is reasonable because the tourist
center is too far away. A car is very
convenient and the expense is cheap for a
tour group.

- Suggesting a boat tour because of
impressive experiences along the river.
Backpackers explore other tourist
destination and love new experiences.
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Table 5. Development of the booklet focusing on the content (continue)

Topic/
Unit . P . *Functional English Explanation of Cross-Cultural Awareness
Objectives
3 Giving directions - Night market, 10-minute walk, ahead. A - Backpackers’ budgets and food cultures

- To use words and
expressions for
specifying pleaces
proper for backpack-
ers’ background and
giving drections

lot of Thai food
- Lotus and Big C, over there
- Starbucks, a 5- minute walk, turn left

Non-verbal: map, pictures

Grammar & Vocabulary
- Compound Adjective : a ten-minute walk,

- Preposition of location: in, near, between

are different so giving directions to the
nearby food source where they can choose
in their convenience is essential.

- Solo (European) backpackers visit
well-know chain restaurants, for examples:
Starbucks, Burger King, MaDonald’s
because they serve western favorites. [38]

*4

Tourist attractions

- To describe interest-
ing places with
background informa-
tion as a profession

- Wat Chaiwatanaram, outside the town,
about 400 years old. Built by one of Thai
kings in the past to honor his mother, in
the style like Angkor Wat in Cambodia.
The central prang, about 36 meter high,
very big - surrounded by smaller prangs,
like the center of the universe. Thai people
enjoy taking photos because it’s really
beautiful along the river.

- Wat Pananchaong, a royal temple, 700
years old, the big Buddha image, around
20 meters high, gilded. Very famous and
popular for tourists.

- Wat Phra Sri Sanphet, about 600 years
old, is famous for its three great Chedis. It
was once a royal palace.

- Wat Lokayasutharam, about 600 years
old, the biggest reclining, like sleeping,
Buddha image in Ayutthaya, around 40
meters long.

- Ayutthaya World Heritage Festival shows
Lights and Sounds in middle of December
every year. It presents many activities
such as singing contest, cultural events-
Ayutthaya history.

- Saint Joseph Catholic Church is 300
years old. It was built by some missionaries.
It is like a school, a center for Christianity
and education.

- Beer bars, coffee shops, Soi Farang,
cross the street near the bank.

Non-verbal: Map, pictures

- Most backpackers are the explorers, and
the drifters, so they want to go to somewhere
else they have never been before [39].
Some seek out activities that were
participatory and informal [40].

- Backpackers enjoy party at night.

- Christians pray at church on Sunday.

- To demonstrate the personnel’s knowledge
and expertise of the tourist attraction,
information should include general
characteristics of the architectural structure,
building size, and historical background
according to Dubrovskaya [32]

- The use of rhetoric can persuade tourists,
such as using words, adjectives according
to Dubrovskaya [32]
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Table 5. Development of the booklet focusing on the content (continue)

Unit

Topic/
Objectives

*Functional English

Explanation of Cross-Cultural Awareness

Grammar & Vocabulary

Nouns: proper noun, Thai architect
Adjectives: size, color, numbers, shape, ...
Passive voice: It was built ...

Adverb of time: since, ago, now

*5

Giving advice and
instructions

- To be alert that
backpackers’
background are
different

- To make sure all
key advice and
instructions given
are done

- Don’t forget your belongings before
leaving

- Old temples located near the community,
please beware of dogs, especially at Wat
Lokayasutharam. Caution! Biting dog!
(repeating word)

- Normally, when you drive in your
country, which lane do you drive on, the
left or the right? Left or light?

Where are you from? You are from ...,
right? Do you drive in the right lane? ...

- You will get an accident accident
I(repeating word) if you drive a bike close
to the right lane because we ride on the
left, not the right side, maybe different
from other countries. So, please be
careful, be careful! (repeating words)

- Before you cross the road, wait until the
signal turns green. And Even when it's
green, always be cautious and look
carefully for the cars on your left and right
before crossing. The intersection near
Pridi-Thamrong Bridge is the most dangerous,
be careful. Very dangerous! (repeating
word). Moreover, the intersection at ..., the
area infront of ... are more dangerous too.
Non-verbal: Map, pictures and body
language

Communication strategies: repeating
words or statements, simplifying word
choices or sentences, cross-checking [4]
Grammar & Vocabulary

- Use imperatives to give orders and
instructions

- Use “If clause” to express an instruction

- Backpackers are aware of pick-pocking,
personal safety. They are afraid of danger.
They have a fear of being cheated by
people when traveling.

- Backpackers have limited time to travel,
so they don’t want to lose their time or
meet unexpected problems at the temples.
So, giving advices and instructions at the
beginning of the trip is needed.

- Some backpackers are confused with
using different road lanes in Thailand,
which may be a cause of accidents. So,
using questions to ensure awareness of
road safety is essental.

Additional knowledge:

Left-hand traffic countries: English, Japan,
India, Thai, ... [41]

Right-hand traffic countries: China, USA,
France, ... [41]

- Some backpackers are not familiar with
traffic lights in Thailand.

Accident news:

1) Unclear traffic signals and a lack of
understanding of traffic lanes led to the
death of a French woman in Ayutthaya.
[42] ....

2) ...
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Table 5. Development of the booklet focusing on the content (continue)

Topic/
Unit . P . *Functional English Explanation of Cross-Cultural Awareness
Objectives
6 Small talk Did you have any plans for today? Backpackers, who are the guests staying in

- To use general
questions to open for
small talk to know
backpackers’ general
thought and build
relationship

How was your day?

Did you sleep well last night?

How was the food?

How was your stay?

Did you enjoy your trip?

Did you have a nice day?

Grammar & Vocabulary

Use past tense questions & structure
- Question word+ was/were + Noun?

- Did + subject + base form of the verb +
..?

a hotel, require care and attention, so small
talks are very useful in many ways: starting
a conversation (conversation opener)
before presenting services, rechecking the
backpackers’ opinions on the services
before leaving, following the feedback after
the activities at the end of the day, and
being space filler to avoid silence.

7 Checking out
- To use phrases for
special situations for
leaving backpackers

Hope you enjoyed your stay with us.
Have a nice day!

Non-verbal: Waving hand

Grammar & Vocabulary

- Use an exhortational imperative, a
command or wish

- The handshake or fist bump often is used
for showing respect before parting ways.

- A hug before leaving means feelings and
relationships such as appreciation,
affection, and goodbye.

- Writing letters done for expressing thoughts
is sometimes used.

Remark: * Functional English can be adapted to individual needs and contexts because of EFL reasons

@797 5 (Table 5) uaaathomlusinndaguasmnids dsznaudis 1. uniSow (Sosdrauanmslanisls

a en o & = a o = o & 2 A 4
ﬂ’]i‘]_lg,]‘]_lm’lu) LLam@lqﬂ‘S:adﬂ 2. n’]ﬁﬂﬂl‘ﬂumiﬂgum’lu (Lua@ﬁnﬂLLa@Nﬂ']iﬁﬂLﬂT]zﬂﬂ']ﬁfl 234 Non-verbal VL'JUqﬂﬁm

uazddw) waz 3. defunmiaanuaszninianuuand i wIwwEIIY
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from? You are from ... , right? Do you drive in the right lane?” mslgddniansnaninfisanulasans 1w “Please
be careful, be careful” ¥aandad [4] [16-18] uazdimaandad [32] lunIuaadInug anudmmnyluanuuandi
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