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CULTURAL RESOURCE MANAGEMENT FOR
COMMERCE : A CASE STUDY OF THAI CULTURE
FESTIVALS AND EVENTS IN DEPARTMENT STORES
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Abstract

Nowadays many Thai culture festivals and events are held in various department stores. Most
festivals and events are based on Thai traditions and folkways. This research’s objectives are to find
out the reasons why the department stores started the festivals and events, the processes involved in
staging them, which aspects have been most successful and also to suggest methods for sustainable
exhibitions. The result shows that the department store organized all the cultural events in order to
preserve Thai culture as well as to attract customers. The customers were satisfied and claimed that
they would love to join these events in the future and there should be more cultural diversity. In

addition, cultural research before setting up the next event will be a benefit for the event itself.
Keywords : Thai culture festival and events, Department store, Cultural resource management
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