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Abstract

The objectives of this research are to study manpower demand, characteristics and the guideline
for development the software personnel. The data are collected by questionnaire and in-depth.
The research sample is 85 the establishment of software industries. The results showed that in
2011-2015 the software industry require software personnel in the position of Software Engineer/
Graphic Designer and Programmer. The required qualification of software personnel is the bachelor
degree and minimum experienced 1 year. Features of the software personnel who the software
industry recognizes the importance of the top three include knowledge, moral and ethics, and
relations and responsibilities between people. The guideline for development the software
personnel suggested that the study programs should be increased the numbers of practice hours,
added theory of modern, focused on applying knowledge in the real jobs, and cooperated
between educational sector and business sector. The form and plans for intern or cooperative

education should be suitable for professional career and trained the business process.
Keywords : Characteristics, Software personnel
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