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Abstract

The purpose of this study was to study the business culture of the Thai
people of Chinese descent in Hatyai Metropolitan Municipality by mean of
qualitative research method based on a study of documents and related
research works, with emphasis on field study, and on informal interview,
in-depth interview, and observation.

The finding of the study showed that the businessmen of Chinese
descent made use of three forms of business building: 1) continuation of
family business of old, 2) initiating a new business on the basis of the family’s
fount of commercial experience, and 3) starting a new business on one’s own,
with these various aspects of business culture: 1) regarding personal qualities,
they knew how to choose a suitable business location and way of occupation,
were honest, hard — working, persevering, frugal, and modest, worshipped their
ancestors as well as obeyed them, meanwhile making use of wisdom of
management and being endowed with curiosity to learn; 2) concerning the
establishment of business security, ladder steps were followed in conducting
business, with gradual movement forward and no overinvestment; trade
relations were fostered through a kind of communal system both old and new;
knowledge was transmitted among family members from generation to
generation, resulting in branch and specialized operations; besides, associations
were formed on family basis for mutual support toward business networks; 3)
with reference to business administration, honesty was observed relative to
oneself, clients, workers, and trade partners, with clients being won through
honest and sale of quality goods, and with trade partners as well as those
connected by business being given fair deal, meanwhile subscribing to business
administration principles observing public responsibility.

Keywords : Business Culture, Chinese-Thai People
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