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Customer Behavior in Thailand — Malaysia’s
Border Trade Case Study :
Malaysian Consumers
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Abstract

This research aimed to study the behavior of border trade in Thailand
- Malaysia, to study factors associated with shopping behavior and to study
the level of satisfaction towards shopping in border trade Thailand - Malaysia.
The data were collected from 400 customers. The study employed
frequency, percentage, mean, standard deviation, Likert and Multiple regressions
to analyze the data. The research found that the highest customer behavior
in the type of product was food and beverage, the important reason was
using in their house, expenditure was a lower 3,000 baht, and the most of
frequency per month was 1-3 time. The factor related to customer behavior
in expenditure was monthly income. For the frequency per month, there
were occupation in employees, farmers, and government officers, and
monthly income. Finally, border trade in Thailand - Malaysia in the product,
price, distribution channel, marketing promotion and the overall of Malaysian
consumer were satisfaction at a high level. The entrepreneurs of border
trade should operate and control the quality of business to increase incomes
for themselves and country.

Keywords : Customer Behavior, Thailand - Malaysia’s Border Trade,
Malaysian Customers
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