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Abstract

This study aims to investigate factors affecting organizational learning
culture and identify elements of organizational learning culture elements and
relevant factors in order to develop a conceptual model. The study
wasconducted by using a literature review and content analysis. This study
uses resource base view theory, learning organization concept , and organizational
learning culture concept as the theoretical lens to develop of the factors
affecting organizational learning culture model. The result showed that the job
satisfaction and organizational citizenship behavior had directly affected
organizational learning culture. Moreover, job satisfaction factor indirectly
affected organizational learning culture through organizational citizenship
behavior. The model further needs empirical study to establish the degree of
impact of each factor involved.

Keywords : Organizational Learning Culture, Organizational Citizenship Behavior,
Job Satisfaction, Lecturers
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