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Abstract

Good work behaviors lead to efficient and effective organization.
This work aims to study good work behaviors of volunteer rangers in the
southernmost provinces, compare these behaviors and examine factors that
influence them. The research tools were questionnaire and focus groups with
530 and 62 volunteer rangers respectively and in-depth interviews with 43
commanders. The results revealed that these behaviors are at a high level.
Differences based on hometown, tenure and fighting experience showed
differences in these behaviors (p<.05). The two facets of quality of work life,
social relationship and environment, and some facets of organizational climate,
responsibility, unity and royalty, risk and risk perception, reward and punishment,
and normative facet of organizational commitment, explained 79.30 % of the
rangers’ good work behaviors. Additionally, the focus groups and in-depth
interviews showed that work morale affects good work behaviors. Thus,
commanders should emphasize influencing factors enhancing these behaviors
that lead to the community’s cooperation and perception of rangers’ reliability.

Keywords : Good Work Behaviors, Volunteer Ranger, The Fourth Army Area
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