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Abstract

This study aimed to investigate the marketing factors affecting
agriculturists” decision to making on the service of oil palm bunch collection
centers in Chumphon Province. The data was collected from the 385 sample
agriculturists receiving the service of oil palm bunch collection centers in
Chumphon Province. A questionnaire whose reliability coefficient in part of states
was 0.91 was utilized. Statistics used to analyze data included frequency,
mean, standard deviation, and Chi-square.

The findings revealed that oil palm agriculturists were mostly male, aged
between 31- 40 years and secondary educational level. Each had 10-20 rai
of oil palm plantations. The product was 6-10 tons per month. Their income
was 10,001- 20,000 baht per month. They used their pick-up cars to transport
their produce. Their decision to use the service of the oil palm bunch
collection center was to sell only their produce. They used its service for 2-3
times per month. They used the services of 2 oil palm bunch collection
centers. They knew the oil palm bunch collection centers from their friends.
During waiting for the services of the oil palm bunch collection centers, they
talked together. A major reason for using the service was convenient. The palm
bunch collection centers were near their houses. They gave high price with
a standard scales. The service was friendly and there was large car parking.

The marketing factors were important to make the decision of the oil palm
agriculturists with a high level. Considering each aspect was found that
the physical and process aspects were at the highest level. The aspects of places,
transportation, price, product, personnel, and service including the marketing
promotion were at a high level. The test showed that the fundamentals were
correlated with the decision to receive all service of the oil palm bunch

collection centers with the Statistical significance at the 0.05 level.

Keywords : Marketing Factors, Decision Making, Oil Palm Bunch Collection Centers
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