
Rrtflnuriln ?ndTugt? d{nulffinrrFnntoirudnfnnfllmu

4il
ru m r i vt u r o"u Ri u ni u vr : iI: sil nr nl st if n r : R"n u r zls 4

sv d v d v < 9,u:uo: oonrilu llugt n{fl:lln')
c

L'
?randn:q,

unul
d a af Qs $sar a (

ilurirurdue5uoTuvr:i hsJ nrn[d' 'ld'riloaoufifronlnflrJ?runrusFnursrani nfrnso:
AAt&,ra'ctvAtqrrffuL + il 6,:uEifl il.fl.251r rflud'urur rfiari.re.:rnSruinugrurlriuri{'rJ:rnarordnerlunr
v v a a ct a I u 

' 
I a I I aa

[0114UlYIY|1,]R',rTflR141tljltfl'tfi0J utot?n1illu IUUIUt1J1tJfl01Rn1:frRU1lJOiln la{U?]ilffnn1ndilYlil
I q ru rltedr )o | | | 'arutr.rru'tri'td'riJuunonfifi.truviradr.rrriuusiriau srudnGuovneur (zszs) 

n[d':rs.rrur.ronrdnur

ataavn'nso:nr:6RBrRrnflrvruud'nco:rfilu a fl rfiurnTurrjoirgu6ta.:nr:il:snauordmorfi
U

o c a t& ta, ct e iu,dr15onufrnulnloflrJyn.tfiuir6.rueifl yr.€t.2s18 rfluoi'urur qnnnfi'lilfiarinriaurdr:'unr:6nur
do Z . o | 4 { ar i, X o { ar I 2 ofidrurun.ffiuorildrol! nrirrdo lufl n.s.zszs rfirufrufarn; 35 rroc-luilil.s.zsso rfiruiiufir

v u & v o l a v Vut a
TOU0v 65.98 1JO.JO'ru?Ut{RufrTvt.l14uOo1R1JOunO.tnnl?flUUl{to?l YlflYt',l.JfllTAORTtfrRU1n1n

R^,-yruta{ilurirflrd'treiuoiuvr:iT:qu nrnlol''[6'r:Jfiuuuilnrlilorn16ruuoyil:ynorrYrpisfin:
U

q e do ; Z
fifirsfi n.ru. [[nv il.Rfl.R.] no,irurunr lurru;r'Yafn:rsfi :.Jryr. uoc !?R. rJo"]ll'rurnrJll1.{cnrJr u .! i

d'ro'r uoRo'rRFrruflruffila.rr'iafinnnoufinr:rrjdslu[rilor$fir ,irururo'riofn:noufif,'rnodruru
A atqvt A o o Qqa a I

o{iT0u 61 lilyYloltTQ'tuo't[uuR1Tfl'r.: 6l u.:0.:11 0.3Y1't t14[RoruoRTcruet0RlT0oR'l:flR1910u1.1L
- & d ^ af qe a Vte et f s o a flJlR O,Juuill4',llYrulAUflTUnTUYlT? [TSrJ n1fltqr 0i [O[[n:JilflltouR1T09l6t'ttUURlT tfiT,tRlTflOU

fifiernrnnrmurd'ncn: afl rfiotd'aooord'0ln-ufln"n^rlfl:uofiorunyc.:nru fr.:u-.:rflunr:uinr:u4

t'rr.:itrnr:urin-rnru rn:rvlui'.:raios.:rnrunr6'miolndrdsr fiI:rrisufirilosou6r:veYufiuru
A At) - | a a tct 

" 
) a I U I

flRre11l?r o uns:vouil:snrsfiufo:igrdr^rodrfludrururrn 6.:anruqnu"rsrl.r dr mfl'rurrn
U

furlnGsufiountdnurtu:voudrfirdnr*roiolu:y6'urjirurureri'leifi.rrar.ro 6,:vlrlrirln6uudruru

ufir'hifiTanrn'loirdrdnurqio n{:rc'[riffril1J0r6uyrl.1,L6oo",riruifilnn q lei rfiorfluR'rrl,s1s

lonrsmrrnudnr*rlri'rvirrfiururiu ilnrinurd'ueiun?uvr:iI:oi nlnlcl 6.:loii'oin:.:n1:R1r{o

R'ndnuln1flnrunuufinsm a fl uacldil:ynrefuafio:8fionrnailrunfiRffor a fl lu 4 flil;
!U

rfluiurr:nrfiafl tr.s.zssr Touilrsnoud'rfl nilriluuuqraoi nar:finurfl lssrf n ruvivrslfl lfl sd

rnvn.t$fl-nflilflrflfi{ dlfififinlr:rs.nuCl'?r'th6su1u*uflfi r fi.r n nor; druru 404 nu xilrd



84

l$rlvrurfisnliurfiurnlbsnrnld'lddrr8unnnrrlm.rnr:iulnruafllouififinn1nnlilu
*ufld r fi.rf;uflr4 o fro o o*rfirl"'fio6nuraqidrurufirdu r,rs1 Ru rrnvluiruru.16,
fi :lufi nfi ruuriyruri'uHfi nnrruIn: rnr:iaa nldilr,rrufulf,f,lRuunsil:v tvtanG rfl uiuu: n lu
snrsr6arn-urnrinurfriatuniuvr:il:o nrnld f,rfiIn:.rnrrfirs:-u8finrfifinurnrunfrnqnr

nrna rnutufrnr* ory rdutidalrJ un: rs fi nr:turs nilr uncilr ton ri'to 1,fiu{u

fi tuaulefi e; f, n $r'jrfi fi nnrRsurun fin qm 4 fl fi fi r fii 6n r*rluilurivrur fis atur6uvn

ibnr nrnld il:;rurlqnrocl:frr unsfirJoi'adrulo:Jr.rf{'rssunrio:Jqurfiu 1 ,fiufifi'uoorti

1rX{l4fvr*f4rfiutfo.rYunr:{nnr:6nur4nnlroro.:uurinsrfrs rriu {u?urr oror:fifirJinltri

u,r*quuu :rrrfiqomrndl6,n"rrt r*itu?nnuri8frdrorho 1 rdu drsfi rnnfifrn ahrfurnn

rfluciu rs16'vr:rufraXnun#'ufiorTurnilsfiotinluruwf,rltorllit'rytl.tufiltniorla.rrYuilqur

fiul..rr,fiodu rfiarflunnrnfuufir0finlfiytioffiwrjfudi'rlfidr;ldilanrsdrt5onndnt runnh:su

nlrdrrf eluiin

r"nqilrvordrornuic"u

1 . rfi odnr*rilqunorfifi nnrnrrununn'nqn: a fl lnrinsrdsaiur6until:nr nrn16'

fl nr:6nur zsgn Bsntflurlqnrrirurruif'l ftnlun;nr:tittu
2, rfi odnnruJluurfi uurlqnrci'rusrud"r s-rnl unsnrt tluu u0 nnl il rvlf, 4 idr rur

nnrsunc{ufl

3. rfi o {o d r 6'unl l ri r dl'qnr a lilq ur vrr.rrirua T urTr fiR uunc nr: tf su

aurdgrutomt:io"u

r . fifi nnna umura finqrn c fl tra unc n{ rfi rlqnrvrr.:6'ruaruoT'l f,.:n il$n; nrr tlou

oir.rrYu

z. fifinntnnlvrurlrfrnqn: afl'f;uflii r *uflfi'ziufl{i srnc.f;uilfia $rlqur

vrr.rd'rua rucir f{R rl ttnc n r: ri surir.t rTu

s. fifinnrnalvrunfinqn: a fl anr:imsrarsn{ noxutuuflrsn{ nnr:f.tnlsrsn{

uoc n ils 6nur ars n{ fi r]arurvrr ldrusruCfT flRlunsnr: risurir.!fiu

a. Sirnrnrlnunfnqn: a f, dS48trrurriruYu$:Jqurnr.rdrus'rufrr finluw
nr:rlsudr,rffu

ilrclurddnroirocldfu

r . d.ru1fi{uirar: ar or:6fi tJiool aror:fi {e aunutt loulotfi'rJ fi ri6.rrulunr:lfrui nr:

rurifi fi nlcirfrle tlqnrl o.rfi fi n nr R s lvt u u n-n q n: a fl tfi o u rvrr.: fl 4 { rYu$nc $fitl
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2. tfl uuur vrr,ilunn rJfurJl r.rrula $hafi enrrfi f, n ahsilrn r: yrr rdrurls 6 R'rr ua!

nnlfiuinr:dr,: .r urif,finlfiirj:vfivrf nrnurn0.:6u rfioocldnuarnruciornnaa$finld'orir.r

llrru"l3fltJ

3. rfluuu'rnr,rlunr:6'ouinrr.r1l{rluruurlu:reiurTruudnurnauilnru un:1u:;oiu

:J:;tr n: uns n r{lei'radr r

rjr;nraftrfrnitrirr rfiodrulfinnrniuilo'r rtn6sufifiIonrsfiocrfi6nurdolu:;niuilnriilsrfitt

luln:.rnr:n1RffuYru

iCnuriruiu.rruio-u

rJ: str n:fi1f,1unr:io'r, o* rd6u fi fi o n't n a rvr ura fin q ffi a fl uilrimur d0 stuniuvr:
il:or nrn1fr flnr:frnur zsga 'iruru 1,140 ou

n drucYr arir rfilflunr:i d'u6o fi fi onros runuu d'n n n: a fl fi rlr *.rd n ur odlu*ufl fi r

a & a) ' a , 
u

fr.:iuflfi c nru:finurarss6 nilsilutruflraof ouvs'rnraraof unsnilciilurarsn{ ruur

imsrfiusiun?uvr:i1:or nrnlol'flnr:finur zssa 'iruru s7o ou

I u I qbd | | g f I e I

nnqilO?Og1.lt!?[n1TqrilluUl[U.:1U (Stratified Random Sampling] tOgqilO?AU1{01n

fifi ousincn ilvhirioandrfosnv bo torfifi ofr .: 4 R nrv

t r .irrt a I
rRro{!on l1 lunurnur 1ut ?uxo{o

1 . dn u nr;sa.: tn4o rfi afitf,lunr: rfi u:ru:r uda 
ry 
n tfl uuuu s a u u'.r ufi p 6'o ufr du

olnuu?o?lrufiorriuornroR6rr:r[flvsr0'rruio-sdrfiardor Toauli.:oontflu z oou6a

;'oouff r rfl urruu a ouar il rfi'sr fiu1io 
ry 

nn:ueY'lto.:{no u 6.:lfrfl usYr uil: 6 s: v
tile t E a'[d'uri rna fiufl oruv nfidrrurta,rfifio

U

our*fi , rfluuuusouarlrfi'urfi'u:Jqutvrr.:6'rur?usYr d'tus-.Jnil ttav6'tunr:tisu

so.:iifiernrnflilyru ufrnqn: a fl ililrivrnrfruqiuniun:il:nr nrnld' tfluuuusounlilruu

uo:rsruil:cilror€ir (Ratins scare) udncdofielrerouhi'rfion s rlroou6o rioufiqo foa ilru
i t d 6 ie

nn1{ il1R illnnno rogfi rnordnr:lfinvuuueTrfi
!

1 nsuuu nilrafi.r firlqnrrtoufiqo

2 nsuuu ilursd.r firlqurrioo

3 nyulll{ rrrilrufi'l fi:Jourilrunnrr

4 ncur{u fiilrsfir fi:Jarurrurn

s Rvrruu ililrsfi.: firJornrrurnfiso
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tcnA^qrlz. iunoulunm fl fr lroTo.rila lunn fr firuuu r a u nr lfi rfi sr fiuf rgnrmr.:drutirudr

f{nurnenrtriuurarfifinnlnfrilyru ufinqn: c fl uiltlndrfrsatuniuvr:iT:nr nrntcT ifitr
^d -Znouuot?f n1:n,tu

2.1 6n urnturfl uad fl n1y{yr1,rf{n uuac ff n1fl yrllnr riuura.!fi fr nn1nff ilytu r dn

qn: 4 fl ilnrivrur{aaiuniurr:iT:o nrnlci' 1urlo1:}u
aiz.z an urdr:rton nr: dr:r unv nlue{lfi tfi srlio.:

2.3 rlorir $uvrlr ornfi rjinuln 1ri o's or cr:6fi'rjin uriifi n fl aoonuu fl nrn:d rfi ur

rior lunr:lfi'nr:uinr:uriiifierfirfig?fi'udruurnr.roiruarueTr fiRil rocnr:,itJu?to'Jfiftonrn

rrunuufrnsn: n ill runrimarflisiun;uv':al:nr nrnld'

z.q ilrlToiloornfo z.t, z.z uor 2.3 rrsfirrfluuuuflounlNtdarrYu:lqrarvrr.r

d'rusrueTr d'ruf,.rnl un:d'runr:6uu

z.s rlr uuue aunrrufi sir.riu rsuahi'eirfiuur #.: rfl ufi rjin urnr:i iu tfi o o:ros ou

runvufifuriounxia.: unvfrrnuo6no*r rfioraror'tu,dooo,o (variditv,

2.6 urorrrrdoru'u (Reriablity) llo.jr[uuflounrru Iouilrrr:rttcounrrufiloYrJ:'urJ1.r

ru6'r trJyronorldrTufifionrocrvrrud'nqo: 4 fl rurarivrurd'usiuniuvrril:or nrolEl fittlti
ncirud'rorir.r6ru?u 30 oru rlrzunfi\d'ilrnrrosounilnlv{l,o.:uuuflouo1il losif rarrirs'r:rj:vfivri

uony,h (Arpha-coerricientr 6.:rflurirducorfi.:nr',u,6r,iunurrorda,rfia Tosldi6to.:n:ol.ul'rtl
lisr A -(Cronbach) tOFllfl?lllt50lJU 0.89

r{ a 9'Ifin1: rflut?u:?lt10un

.foryaidHtunr:i6'u1uo*.:fi 
fii'utoirfiulru:rrurioruad'runuro{ :vra'jr.riud 6 ilnilrriu

n.fl.2535 fi.:iufi o fiuroru yi.fl.2s35 lounrilr'tnrfiur?u:?ilttuueouorrulain:u uotfia?lil

cruq:ni roo uJofrtud

q d,nlr'ilRtlvlttolto

a,orlJfr.riu4nd'runarfirrno{ Ioulf,Iil:un:rdrr{ogr.ldrniunrrifrsnrIf{olerranf
P

(statistical Package for Social Science : SPSS/PC I Ofildfd'UfY.Jfi

1. ,lor,ud,dotfiu:runr:rioilrnrruraruuufioun'ril eroufi r firflu:runcrduodrufi")
AA u e r & ar

ta.rfi ff Er'lsi'uri uta tufl ororv rnr4fi dT tul tfi oiiru'l runrrirfou nc

z. rarnircfiafiud"n{lroiflrlly{r]ruurfir s 6i'ru uovCi'rurj:6urrdril0lrdnr*r lofltf
drrqnol tit unvarurfis.:iuulrEr:g',t*,,o,

3. yro6roun?riluoneit.j'tvil'j'toa,uuur*du 2 ncilt
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4. ?1oflouR?rlunneiru:n'ir,rnrttilu!fl6ailililryrr.r6irunrueYr finrunvnr:rl0u
:to,:fi fi 0: : u'ir.: o rw unyfr ufl

a:.rlHonuio'u

)a
o oufi 1 fr n ur: s oYurJqillyr 1 nrTtucrueYr a"{ nil uncoYrunlt ttsux o lfi fr n nr n I uvt u

ufrnso: a fl ruurivrur fru aiuniunril: or n1nlei n::Jar nld'o'.rti
UI

1 . 1 fi fi nnr n s runuu frn qo: a fl fi rlqrarvrr rdrus rucTr o glut : 6'urJrun fl ':r {

fi 11 q u r a'.: n l o qjlu: : olu ei r un : fi fl q ra r vr r r eir u n r: 6 u u o g1u: ; d'u q .:

r.z iifistnrnalmuudnqer: a fl rraunruQ.r fir}yrarmr.:eiruarueYr fllnl
uos eirunr: 6 a uo g1u: : 6'u ilrun nr'r

r.s fifinnrnrrununfrnqn: a fl fifi4iidrruroglunnrvraurailioqxlnura
)^^" ' a 'nfiflorurnrrd'rua'lurTrflnlBntdtunrt6uuunsfalj{Nn1ru1oguoRrlrnrnflu1R14toqflnul --_ --.

oglu::o'u:Jrunn1.: e ' " ir*uflrisuns*uflfi4r.a fifrnnrne ununfrnqer: a iJ fiuflft r iuflfi
fi r1q ur vrxd'run ruoYr fin u un v d'run r: ri ouoqjlu: s n'uilrun nr r

t.s fifinnroauvru ufinqo: a fl nrwlvtsrarso{ nu;rurlusarsn{ nils

frnrarre6 un;nnrcdnlrrarssr{ firlqrarvrrrdruerud'r frnr uo:drunr:rtouo{tu:so"u

ilrunnr.:

noud z rrJiuurfisun'lrruunncir.:rar:Jqurnrrd'runrueTr f,rnr un;dtunr:tittulta.t

fi fi o nrns rvtuu fin qn: a fl uilrivrur frssiuoiuYnil: o nrn16' qrJn nleicYl'i

2.1 fifi onrnsrununfinqn: n fl srsrn;u{lf,r}qurvrtld'runrucYr f.tnil

uns rirunr: rlsu lil unneir.rfi'u lil rfl utilnr la rurhgru

z.z fifinnrnerumunfrnqcr: a fl dn4mrruragluuoryrfluln raSoqtrfiurn

runvfifi4fidrruro{uannorvrauronioqlrfiurn firlqnrvrr,:druarud'r frnil rncfirunr:ttsu

run n ei r r rYu a d r r fi rlu d r fi 'rg rn.r n fi 6 fi : ; eriu . o s rfl util n u a l t 6 g r ue t " dz'fiuilri gttn;{uflfiaz.g fifrnnrnarununfinqen e il fiuilfi t fiufl{

firlqnrvrr.:6'rus'luci'r s'.:nr uo:eirunr:rirlurnnoir.rrYuarir.rfirladrrYqvrrrafififi':;o"u ,ooor

rflu}Jorlnruru6gru

z.a iifinnrnarunu nfinqm a fl nil;lnsrsrsn{ norvrurlusarser{ nnr:

s'{nilsrsfli uwnnrydnursrsni firlqnrvrrrcirusrusYr f,rnu un;drunr:risuhiunncirl

rYu lilrfl ul:Jorrus rurufi oru
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oirjrruno

"oud 
t 6inrr:cd'uilqnrnrroirurrucTr n-rnu unsrirunr:risurolfifinnrnartvtu

ufinqo: a fl rilrivrsrfroaiuniuvr:il:nr nrold il:rng'lrfiFnfirlqnrmrrrirusrun"r d,:nn

uwcirunr:rluu oglu::ciuilrunnrr :ver-udrunc:;cYuqr Sfinnrnsrvrurrrfrnqn: a'il tru
unvnQ.r firlqurvrr.rcirusrucY'r finr unvdrunr:rlsu o{tu:;durhunf,1\r fifinnrntrvru
r.rfrnqn: + fl fi'n4nnrrutogluonryrfluln niaqrrfiurn un:fifi40drruro{uonr,unrilf,urr

uiaa,ufiurn irlqurvrud'runrudl'r firnr uns6'runr:riuuaglurcduilrunnr,! fifinnrnnuu
nfinqcn + fl *ufld r *uflfi ziutfr s unc*uflfi r firlqurvrrrcirusrudl'r finruncair$
nnriuuaglu:cd'uilrunnr{ [ncfifinnronununfinqcn l fJ nnrsiyrurarso{ osu;iluusaran{

un:nrucf nurarsn{ fi:lqnrvrr,:6'runrucYr f,lnlun:drunr:6su o{lu:vrYuilrunn1.t

etnetnnr:i{s r^ru'ir8finnrnrlnunfrnqrn a fl uyrrimuro'oaiuniuvr:il:o nrnlei'

fiflqurvrrdrusrud'r aglur:ciurJrunnln flqnrmr.roiruf.rnlaglu:;oYudr unsrJornrnrrciru

nr:rfauoglu:veYuq,: frrdororfluuurv'ir fifinnrnslmuufinqn: + fl firfrlrfiuu1uililr
ivrsrftiaiuniurmilrnr nrnt6'fiu arulr{u'ohjldriruuuncurerneirrdu 6rd'orrurrdrnar{n

r,riorrirrirua{n"urflun{r 6.rrirlfrf,srirlf,droq.r r4r1frrfiorJqnrnr.:cirus'ludfr rirnfufifir
uloor.fihrJn.o{inrsldfiatr nrurlqurvrrrdrur-.rnrdoglu:;6'urhunnrrfiu firiarrrflurvr:rc'ir
rnrnioumrlR'lrrltiluaqj nnrr^rvrr.rfiou uwfi.ttnofiaurlnrrfinprluunrfio{s{anr ttoc

nrsluu$riyturduhiunnrir.rtJorn4idrrulr6ru uncanruf,nurrdrnro.rfifinlrnrln rr{:rcfifin
aruluqjlrorn4fi6rrurfilnfirds':n'ut.rilforonr rdu 6'.rnlnr{nQ,: flqta nfr unsurnairr:rnu
orunnr:ifluta.rnrudn6uncnnr: (zssz) 6.rrir1fiflqurvn.r6'ruf.rnuo.:fifinag1u:s6'udr drrafu

flqnrnrreirunr:tiuu 6.rnu'jroglu:ro'uq.rfiu firdororflurn:ry'jrnrr:-urn-n:fifinrflrluu
nrnnumuufrnqnt 4 fl unrinurn-aaiuoSuvr:i1:nr nrntd fruriJo:-usrin:uwrhnrrnou
udle rnfi'finr:iltcnrar{nsounirrisulunrnilnGrawilriilurfrseir.r 1 unsolnyrurlilrrrrlilarfrs

tJrrfir ilrlfirlnrtuufi'tnu'too''oo'r:nauoYrndrrrurarin:rfirlou door"'uurruunnr.:eirunr:rl0lr

nrlriq.rrln unselnnnRnifrnla,raritufn6un:norz (zssz) nu'jr Hanr:rlsuriourflf,nurdo
luunriilarfiualuniuvr:iTrnr nrnld aglurnnrdrJ'runn'r.t 6rilrbifruErunrrrluur6rhidrln
rfi a nhlrriuuluilurinttrfr$f $f,lrmgrur6arfiu?Yufi fi nnrnilnO 6.rrhbirfi orlqurnr rdrunr:
rlouaglu:;6'uq.r

nut f4, uJiu urfi suilqlrrvrr wirus'ruolt s'rnu uw cirunr: rlsulo rfi fi nnrns rnu
nfrn qn: a iluriilsr fiuaiuaiuynih o nr n16' nr lci'r urh fi 6n ur rJrrn gH o6'.rd

2.1 rrjisu rfi suf aturnr.:drus'ludr r'lntuny6'runrr rlgu ro.!f, fr ntls ufi !
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fifinu4l mnflilylu ndnqo: + fl ililriyrsrfirraiuniuymil:nr nrnlci rJ:rnn'hf,fintlsunt

f,fierufi.r firtynrnr,r6'ruarud"r rnsd'runr:tilu hiuoneirlrYu 6tkitflubJslrilnurufigrufi

fi.rli fi,rtiorrrflurvurc'jrfifisnruunsfifinrafi$urloliufilanrs1unnl6'rraoloanfr.rlurilrlvrsrfiu

uwfi'oqiordurvirrfisilrYu rJ:vnoudugru16rufi.rdruo:ouRfr norufinuruncHnnrrttgur6llil

unnsit rfiu 6uJrt rudqnrmr loirudr.: 1 fi .: s oirutri roncir lrYu

ruJi lu rfi s u f q u r vr r roi'r us r uoir ros6Yrunr: t5fl ura lfi fr nnr o2.2 rrjilu rfi suf ruur nr roYrusruoi'r f{n il [os6Trunr: t5fl uro lf, fi nnt o

arnu u frnco: a iJ ilurifl ur o-usiueriuvr:aT: eu nro16' fi fi nfi dr ruradturrsrryr aur onSo str
uull

fiurn uncfifi4idrrur o{uonnerrvraurnn5oqrrfiurn rJ:rng'h flfierfirJtpnrd'rusruffr s'.:oru

$ncai'runr:6su$ornoir.lrYuadr.rfirlarirfiryvrrrafifid:vo-u o.s 6.:rflu'lrJerrr.rauru6gruiifi.rl't Ios
a'-- ata -. I A a au & n 

t

fif,fiofifiafidrruroqjuonrlerryrflu'lnnioqtrhurn ililqilry1.r g oruurnn'irfifrnfifi4fidrrur
'.fr-' -''.' rrfiurn firdaroo;rfluu^Frc'irilrtimsrfiaaiuniuvnil:o nrnlci fi.t0g tutxorYlfrulnnroq,
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