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ruanr:iiauu'jrorrlfi.rnololo'r{iutinr:oiaqanrntBnr:oa{aorfiaul:is loa:rruo91u

::o-rlrn (f= 4.06, sD = 0.87) lrac:iafiGoii::dtrrntdunn 6a oluniauzoldorufi qrJn:ni

lra:uoarflr (x= s.so), oirunr:nir6'tqrtuuavorrlfilriudfiuorrin:du (x= 3.98), drrrnl:

oauduarolusi'alnr:zal{iuuin-r: (X= 4.03), orrlrrirlarra:tfiuh (X= e.os), oiruorrr.r

dulo (X= a.rr), oiruorrrtaranro (X= a.12), ei'runrrlrirtdado (x= a.to ), ttasoilrro'oardtl

zo'rrdrrrird (X= 4.19) orr a'rdr'r uacrfi alliriiuuinr::sunrlrfi{ alolun-rnm ntiroqlu
r:6'rlrnnirtiu (x = s.gl) ufiro'rufi.rnalallqrunrulinr:o;afl'tu:t6'urrn r{rvrirfior:i
nrrruorvvrinuav iu xqrunru nr:tinr:arir.rsiatda{ td anatdual olllfi':u ahz oseiiu

::
U5n.tt tl.t tortnanzu

Abstract
The objective of this descriptive research was to examinc customer satisfaction of scrvice

quality provided by primary care unit (PCU). There were 359 customers drawing from the peoPle

who have received care from the 24 PCUs in Rasada and Houy-Yod district, Trang province' The

inslrument was developed by convening from customer expectation of PCU service quality (Srijarit,

Kochapakdee, 2008) to the satisfaction item by it€m. The alpha chronbach coefficienr of the

questionnaire was 0.93.

The results showed that customer satisfaction of service quality provided by PCU lbr rhe

total score was at high level 1X= LOO, SD = 0.8?). The scorc tbr all eight dimensions were rated

at high level as well : the readiness ol building, environment and PCU's stafl-in ploviding service

(X=3.86), staff ability in working with community ancl related agenci.'s, 1X= 3.98), slaff

responsivencss lo customer nceds (X=4.03). underslanding the customcrs (X =4 05). providing

assured service (X=a.rr), providing equity service to customers (X=4.12), staff trustworthy

(X =a. f e), and staff politeness and caring (X =4.19). Then the customers were asked to ratc for the

whqle satisfaction of PCU service quality, It was fbund that the satislcation was rated at high level

(X=3.94). Although the cuslomer satisfaction of PCU service quality was high, healthcare statT

have to continuously imprcve the service qualily to increase customer satisfaction.
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viarinunGd6sio'rrrdti-'raotlonadiuiao,',d,urr.r..,ln nruaua,:qnnadurfio..nnr:rJfrri6.rr'
rua:l,dirruarijudf,.:ralo d.:ni'biqooarfionrrrn::daiail inrrrqz nrrlri.rriudo"rir.:ru
itityrira-ilo iorr,"n*"rriunri:auu n'nrrurnniloluorrldrr5ozarnudrir ua"d.rrrdrdo"
draraoia :;SnBara (a:rj:ctrtBnrr,{'hnr:rirordraraoianrrrrirufr ua;nrrrdrrilzaralrin:
dnaira

ornnr:nlrllnr:6nuri{ lrnsir.rrJ:crno yruirnr,:6nuri,i'aoirniuuoqrunrnrinr:d.r

rflufierarJi!niradrrnirsrrr 6a aralriiaza.: parasuraman ua:nru; dl,oi6nnri,i'arg,rqrunrn
ornntir dliuinr:ouror: liooror: lra:arsnr:iu loirionn rnColfi aua:firoaunr: :;rfiu
qrunrnnr:uinr:birfi onrrlfi.rna'lo dGan'jr senvquer- loofi drriruuorhiaqrunrnuBnr:
lo :cn'r: d.rrirnr:finur1'fl rses [av0iarrlriri'nr:rtorurrrr6o s rl:cnr: hil rgga 6a nrrri
ttlu: o::ualuinr: nrr,rirrda6o rrrloloi nr:nauaua.roiaai-lduin-r:nni o.-rurdaril'hn.,,
uinr: uavnr:'i-rh finiufn,loiarnr:zald'tdrinr:lurr.:vrnolrsfiiir.irrodaria snnvqueL
?,o.r Parasuraman uavoru; rrlf,lunr:rj:cri!nrunr ttinr:atirirr rroitnda,rfiad::riuqrunrn
uinrrta{aorurqaruralu :;rrnoha or:air.:lrnfugruorrrsialnr:t arfldriinr:nulna
sr adloior n nr:rJ:c rfiuirl: arrlr: n rjur riJu urrrrr'[u nr:rinr ur q runrnrinr:qrnrn'loiatir.r
rrilil ornnr:6nnrao,r Iafior iuurir ua;aid iionirrfil rda.rqnrnrvruin..,rnu-.,u4rlru*n
orrnr:ivizalflfr3nr:I:{naruraartu nrnrufiaoaur' d.rfii'aloiil:;qnoiouuur6oza,r
cronin and raytor ua'rrirlrrJiubiaoooda.rtiuurr6oza,: ulaurs a'n :ytiuaznrnrirulrirza.r
aorritiia::uuarorr.udz (2s44) lainiu,onrunrnuinr:naturaH s dr! 6o 1) o2rrrih
:tJo::uzoluinr: (Tangibles), z) nrrr,rirrda6alrJnr:'lriuinr: (Reliability), 3) nl:narrdua.l
lunr:bir3nr: (Responsiveness), a) nt:airle .luriuh'hi{iluinr: (Assurance), s) o?11,

rfiuanrfiulo (Ernpathy), 6) nl:nh6{Uinrr (Access), ?) nr:d.ltaBlaznrn (Health promotion),
a) ir6 ra:nruraramn (Rights and Equitv), uav s) rirldiirahnr:inurnarula (out of pocket
cost) ud;ornu orrlror iiSr: inrulfilrf,a 'hunnrrr14arnr:ai-r{nrr! :criuhurianri.rira
qrunrnuavnnrirlulruuinr: loinairrfurnrurflunr:ioqrunrnuinr:ria!nr:o'of,rJlodauinr:
s riouan6"rd r) orrlrirrdadauaclirr{'h (Reriability) i'hiuinr:l"sia.ruao,:nllrirrda6aua:
lirr.r'loki or:triuinr:'[oiatir'rnnsiarsrrrd'triorna.rn-u'li*a:n:roianar, z) nr:binrr,rtrlo
(Assurance) flri"rinr:oio.rrirbiqnrirn"uhloarJ:reornorrrrds.rdun:rs oaaoer!!do,ro?.1rt
arlr:odrirbirfionrrrrdahloi'luti':f}iuinr:, s) nrrnauduaranrir (Responsiveness) flr:
oauduardolinrr,oi.rh*a:rd*hhilinr:rdauaor6on'''r,u'',lildluo..,uuinr:atir.r,6rd,
n) nr:ouararlo'ld (Empathy) nr:dorcrialquolu ri.triuun..,ro.,o :vyj'na ra:ui*nr:zra,
5) til6'nuni (Tansibtes) nrrli: dnnnizaia{rin:uacflfuinr:uanorndnr:iincrra{ uraa'nnoi
uuu':' 2541 (u:aa"nuni qnu.r, 2s4r ; dr.r6'r1l unaar d.raiad,zsaa) loanr:dlnrnniuuv

'r;6n 
(ln-dept interview) uavnr:dulurn{l (Focus group interview) aranr:6nuryr!.irlu
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nr:ittinr:riuaildrinr:rcld(nflri ro {::nr: lunr:ni reqrunrlr 6a r) o':-urrfllJrJr::ltu
rinr: (Tangibles;, z1 orrulirrtlolai lnetiouttity;, e) nr:orar auo.loiofldu3nr:ri'ui
(Responsiveness),4)dri::o y?,a{y{Bruta (Competence), s)a':ufidoatfia (Courtesy), 6) o?-lx, )-lrioda (Credibiliry), 7)nxr aoo,i'B (Securiry), a) nr:b{{itmir6tlSnr: (Access), 9) nr:
6oaiaflaar: (Communication), ro) nr:nir'lorravi6'n{5trl3nr: (unaerstanding and customer)

airnoiu4-r uay drmoriraaoo'laiiullsvrsnr:uior!lqrunrr{daauiurirqrooracrid z

(rfrorur:;uruinr:aznrr::o'u 5lnfi,) {nr:rJflrifi Ioarj.rriuiorur4runrunr:uinrr'tri6du
iorun-rnrflufisoritr oimaiu4r roarflududnd.rlalairrn ori':asao eiarr uanrfluairrn aiunr
tfia 1 r ursr 2531 ::rtnr:oirfiuouoirr 1 ei'ruqznrutirnsfiorrr.roii'rso6.rriu drmarirsaao
fi,iru:r:{:c?trn: 92,7t2 ?,u aorfialrrlirl 21 uril uovrdrurirfi zr au drurirrnaiuar firiruru
:ctrn: z z,ot s ou aorfiaurriu o urirua;rdryrirfi 19 ov ornuirrri'sndrr

orn{ruio-rrei{neir?nu'jr finr:6inurorrrfiluahrarrvluao'ruddu t d.r'lriciaa !nr:
finnri6'a6'.rnair:luanrfiaurria d': 1 daorialrl-ariluaoruuinr:dflriuinr:or:siorrrirlo
atir.r6nd.r rdo.rornrfluaolulinr:doglndrJ:wrrrr''ndq" :czrzunh6i,irarr-tndqorrninr:
frnurriro;rir}in:rr6.rnrruoia.:nr:durioS.rza.: :cmruloi fiiur5.rrfiu6,rrJ:clamfludrui6{'lri
rirnr:fintror-rrfi': aloluaorfiaurfslurzcrdrmainnrua:eirmarirudoo r*jo'hiqiiuinr:rfio
nrrrt :cfiutoua:rfl onrrlfilnolo'lunr:uinr:urnddo

i6nr:dnnr
- -- &3a,

:uuuun ):'lQfl : fl'ltFtflE'llQUfiltlJtu1,lnl nurgt 5:ru-r

:csrn:rayn6i eirotir.r : riio-s'trirr:r:rrria4aa-rn {irrinrr 6o :vzrrrzu'tudud
tinr:zoraoriaurria"tudrrnoriraflao uavairmoiunr {'rnioori.r Ioan-r:{ruuuru rdu (Stratified

rantlom sampling) Ioa'lrin.iuoradr.terou 898 qo 'teiutrraar-rorufiar:rr:ndrrlrlfllnr:roaau

drnxa66ri.ryrod-ruru esg ro 6orflu iaaac ao.2o zo.rn{roiratir.r

ro3a'rfianr:i6'u : 6o uruaauorunrrrri.rnaloza,r{iruinr:oioarunrruinr:zalaori
olrriur{iorurornttuuGrauo'ulo-]r nlo irzaw.iitt3nr:siaorunrr,ruinr:za{dnrfiaurfa (6::rilri
oir3o $a; iaanr nzrin6, zssr) Ioar.lirrilduu?iaorrrhiarf'ouorrrfi.:no'trdoaiariairir
i rj:ci d $aa rzo{nro lllo rrirn-r o.gg loartirrflr z oou 6a

ooufi t riaradruqonaua:riaranr:iulinr: loiuii rno arg nr:6nur ar6 :-ru'ld 8nB

lunr:inrrrs-rura rysn'r'hlunr:iru3nr: nr:ir.rr:rrrinr:za{aorfiaurfs :sdunrrnilunrr
5u ui nr:z a'r anri o ur ria

naufi z n':rrfiwoloro,rsiirrinr:aionruauuinrrraraorfiorfialeiriariroru 49 ?io
, <t ,- Ju .:aanrthrrroyrid'.:fi n':rur,{io ralaorlfi a n:ni rrayuoatn: (6 r7a; o-oareiaza.rrdrlrirfi

(5 iia) nrioa!duaro:rruoiolnr:zalriiluinrr (s rio) nrrrlrd!an1o (3 ?ia) fl?rrrrjlda6a (s ria)

95
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n':-ufi .rn atlz a'r {iruinr:ci a

oruntvruinr:tardnrfi otrritr

orrruirtouacrfiulo (z ria) orrlrtllo (e ria) uarn-r:rrir6.:qrtuua:orrruf,rrirri6'ualr{n:61

(s ria) Ioauuuaarorrfirnruribir6anoorrflulro:rdlu (Rating scale) s rvol of.ruoirioad{o

(r nstrrtu) 6.rrrnfiqo (5 n![lu)
tnrudar:o'oiuru anr:i rn:rvridaXa Iosldrns!?id?{dr todad'.td

nsuuuroda 4.51 - b.00 :;oiuorufi'rvta"ta rrnfiqo

ornrr,odo 3.b r - 4.50

oruul,adu 2.51 - 3.bo

::o-unlrrfirua'h un
:;duorrrufiuah runar't

ovurrla6s 1.51 - 2.50 :vdtorrufiualo riaa

o",,ur,odu 1.00 - r.50 :vo1unrrlfi.rralo riaudqo

irnrrlrdariu (reliability) za.rrluuGtau0l arn{illinr:za.rao-rfiourrialuilvio
riordil:rxrrz druru so or 'ltirirorrlfi.: ahloa:r (0.9e) llavciror] fi.rlraloluusiaco'ru

lei'6'{d orrrrr?irlora:tfillo (o.so), nr:oardualorrrloialnr:ta.:{iluinr: (0.53), n1lr.rriuln

(0.57), nr:r?i1fl{q zuuaco'n fr&t[uri6'ta.rrinrdv (0.58), o21 dlrdafla (0.?3), nrrrrqiaN

,o',ao.ud qrJn:ni uavqnaln: (0.?6), o11 !d a'|lo (0.?s), uavS'ourdaza{tn'r rirfi (o.es)

n r:i rn:r srido r a

r. rio4arf':}.Jzar{iurinr: rjrnttlnuo.:o:r 6 ra r rir ur zueir ia s a:

z.ito:rvr.io'trrfi-rvta'toza.r{iurinrraiaqrunruuinr:'luueiavi6qrunrrTIoa"tda66iaua:

tta:ri]rada ud'rldrn rurinr:6'o 8u el a nr:i tcrl;liria ry a

fisr dr^lti

t. orr f;lnolosioqrunrrttinr: vlra6{ orrtif,n ioorrr6otfilza'r{rur5ur-rinr:oio

nr:biuinr:zortdrvrird"tuoi-runrrlnialza':a$rtfi q n:oi rrarrloarn:, oirun-r:tzir6':qltu

ua: orr r i'l riu driu a.r rinr d u, oiru nr:o a! d11 ot n-t'l 1l 6io{ nr 5z 0{ tJi11 ue nr 5, o?r l nirla rra v rfi ulo,

oirunr-urrtu'h, cirunlrrutdranro, oiruorrtrjrrdafla, rra:oi'ru6'osrfialalrdlvrird dloiilern

aorfiou-rritr iirrnoiu4r aa;drrnari'raaaoi'rvioeri'r r {ldr{lu s:rd'u 6o r'r-rndqo,lrn, runarl,
.va

uafl, rraY a8llqo

z. {ituinr: 6a rJ:"mzrzu'tldufiuinr:talanrfiaurria'[uairrnadrflsao uavdrtno

iu4 r 6"rnioor:i

a. aarfiaurris urra6.r rr rolinr:::o-url514fi dllrifirrlrntialr.lfrri6lru "tud-tnoit4r

uaro'rmariruaoo iltiooi.l

ruanr:eo-tl
n{lo-rath.rdru'luqjtilutuout!.r (iatra: oe), fi arqagllzir'r 3 1 - 40 ii (ioaav 3o'9),

::o-unr:6nuroq'lu:co'v :c$ finu1 (ioaa: ag), fiaorun- tr{ (iauo: lg.z ), fiarfnrntor:n:

(3auav 49), rra;fira"toiagludr': 5,001-1o,ooo urn (iaaav as.s;, n{ oiradr'rdrulnr!fiir6
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:rtirqznu'lunr:5nnr arlra (iaaav zo.o) n:ruorruBnr:zo.:aoriourria (iaaav gz.s)

druluqjn:rtrlrnrdrnrird lioua: 68.5), loaiuuinrrdruqanrn iiaaav sa.o) tiru'tuqjiu

rinr:orndnrfiar:rria liaaa; az.z), iruqX'rto'tunr:rrituinr:fiaorfiourrit tr{:r;as'lndfru

lioanv zo.o;, {Suuinrrrhulvqjinrrldlrilui6'urdrvrirfiluanrru;r.l5uinr:#r'hJ liaun; zs.o1,

dubrllilfiurirfirn'arziosritqlnrn (iosac oa.z), ti:u'[rqjd'oRu'hiluSnr:ornaoriarrriu
rr:'ariurjra16nriou (iauav as.e), n{loirod'xra:arurfn'tun:ounirlriruinrrdaoriaurn-a

,&
d?u[vr]i ounil 5 05{ ( 5aBaY 68.0)

nr-nrfi.ruo'loza.r{iurinr:daqrunrntinr:zaranriourria oirmaiu4r ua:drrnariraaao

6lnioarir rdariorrrurrflu:rsoiru ur-r'jrfinrrrfi':nolomnriwro4noiru :rsacr5aoi'ruao'tl

nr:rri t
orrrfiwa'trciaqrunruu3nr:zardorfi ourrioluiirrnoiu4r uavdrrnolilgsao d{uiosri.r

a1Jrfl lnrlrloa:rlorrrfi lno'tloq1rr:cotrrn traact6aos-r uaofl uor:rrfi z

nr:rrfi 1 uaorirnruf;rnalotiaqunutinr:za{aoriaurn-sludrmaingrua;rirauao
o'':niooi.r n{ldratirs (n=3 59)

9fuRrru:n1: x s.D. Max Min :vn"uatuf,rnall

1. O?lllltial,Z0.l

aorufi a n:ni uav

qodtn:

3.8 6 0.85 5.00 1.00 ,J'1fl

z. o'osr6gza{rdr rfi 4.19 0.8 7 5.00 1.00 uln

3. nr:0audu0.l9'tlri

0la{n l:z0.:fit!u5n't:

4.0 3 0.88 5.00 1.00 |J1n

4. n?lrtdxa']ln 4.72 0.97 5.00 1.00 lJ1n

5. O?tlrUltdan0 4.16 0.7I 5.00 r.00 ')n

o. al r nirl,o ua: rfiu1o 4.0 5 0.89 5.00 1.00 lJ]fl

z. nruriu"lo 4.1 1 0.86 5.00 l.o0 !rn
e. nr:rdr6.rrrtu

tldro]1lrdlrtlu6fru

a{nnt0u

3.9 8 0.88 5.00 1.00 tn

:'l nolu 4.O6 0.8 7 5.OO 1.OO 1n
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orrrt ri r u atlz a r aiiu ui nr:oi a

or:rrfi 2 uao'rrirnru*''trralca: ri,unrrTou:rruoiaesRrlruiRr:raraoriourr-s
lu;irrnainnr uacdrrnarilsuao ,ir',rltiooi,r (n = 359)

6Slfl',D{U:nt: x s.D. Max Min :cd'uarr fi,rfiall

nrrr fi'rn o1oz o.r riiu
uinr:oiaoonrtr

uinr:zaiaorfiourr-fl

3.94 0.8 6 5 lJ'tfl

arnrluu dau0rrrfiria raua *urda'r6'ty 6o aia.rnr:lfrdrnrirnirJ:cdr aorfi ourfao a oo
zl drfu.r da'rnr:lffirdryrirdrfi'riiu or:inr: ir :r:ruunr:droio finr:6'ofi.rurodarnra'lu
dn'lfiaul!-s'h'dsa'lo ildu fidris:aorromnn.jr16r.r iuinr:rds!fru rdrarfnurl:nua:qrJn:oi
r-r'rnr:unrrififirJ:yil3nrnua;rfia{na0ianrrrdo{nr: rir u n r: d: s ur dr n-u dd'o.r n r:'t ri
il:;zrd',riudld#r6.r rdrurird*rrir.r-rubin:rrrar siornr:aorudoannia'{n-ru*a:nr:l?iorrrJi
drudznru [acrdrydrd oor'h,{r:]y

o:iluavafiil:rsfla
nr:6nurrdasorrlfirnalora.rriiuuin-r:oiaqanrnrinr:za.ranrfiauu-tr r{Ju ntr }n{ u.l rJlJ

firiur.rrdaunuiar ySadruo'zo,rnrrbirinr:lolaoriarrrialuaitnair4r uacai$arilaaao
l-.rr.riooi.r Iosarei'rrorndarauauuyzo.:r.irriurinrr anr:iifln{{dr{ludnroni.rir rrn'[ei'rirlrj
ldrJ::ar'firioqrJ:ca{riuia nrr xi.rurruz a laorfiaur fiadrfi aq'rdr ua'.: fi oyrfr o rJ rylutfda
tirl:r d.rki'uri :czrzu"lsi'a th.r uvioi.r

zuanrri,i'afi't0irrl-)nnr:ita:r;driara ar rroaBrLralurB{n::ruurloiei.rd {rilriuuinr:
franrfiourrirJdrulvqjrflurnontlra*':un ailartdu riuuinr:rrnao 6o sr-ao il loadrlb.rc!
<, v)

riluoifiaru:auii'r dryirnr:6nrrrw'jrti:utrqji:voirnr:6nur1u:y6'u rcol6nu.r d.rfiorinvrr.r
cirurnuo:n::r ua;fi:ruldraeaoio16ouad::u'ix s,oo1-10,ooo rrm drulvqjiim6{::fru
aznrr,rlunr:inrrr,{aruro n:runr:uinr:za.raorfiourridarntdrnrird i rrorolhlunr:rrit
uinr:iaorfiaurriu rn:r:aglnii'riru qiiruinrrdrulr{fiorrlii'ln"utiriurd-nrdrrilu#nuru:{iu
uinr:ri'r'hl ri'of,u'toiuuinr:ornaorfi aurria rfi ariurjru 16 ndoa nd sir adr.rracarrfnlu
orauoirrriruin r:fi aorfi aurn-fl ei'rubqjagluzirl r -s oi,rsiail

J^
rfr a fi ar:rut dt at a flt:fr n ur uujr orr tfiln aloz a.r oiilri nr:oiaq runt rui ntrz ol dorfi

aurl-a drrnaiu4-r uayiirrnoriragao i.ryiosril:rl4nri'ruoqill:vd'ul-rn 1f= 4.06) !!ac
-&: rao luafl tu:eou!1nn tu oytnolu 6a or ruufolz a,:aorufi orjnroi traruonrn: (X= 3.86 )

6a flririnr:oiarfiorrrunioldrylli'tin-r:hrda{za,raolud qrJn:oi, cirunr:rdrdssrzruua;



orr & fi.iv{ a'too or ri;uui n'ri

oao Rtllu:fl t52a{d011ro 't118

-.1 -l'r'r:il]:rl r:21sl ur4 21 auut4 2

oaro 2551 - fiurnru zssz

orrrfrlri'uddra.rrin:du (x= s.sa) 6o anrfiaurn-sr{Juanrudd aqlna'riurl:vsrzuci'arfio:rr

auriutid6siau!su aa:arein:6r1 ,du"uuduuo"l.r,uiuon.ro oo,Jrrrlsl d.: ria'hirfl o n'nr
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za'r{iuuinr:oti-xurioi'r, oirlor-ruriulo 1x= n. r r,) 6 a nr:uinr:dloi:-urflfinrruqnoia.ruriutir
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rJ::zrzurlnnuov'laiiunr:rJfrrifiati-xrrirrfialriuluu.irprzarn4 rg hifinr:$ 'rtlan6ofrulunrr
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' 4 a ' J - J- ) - trjrrloia (X= a.to) 6a nrrrur.irrilaoanrnoa rfln'rrruu odgru orrrotl'tl oxl du'toodr{a3i1n,
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rr n nr: fin ur l'rr-ir nrr ru fi.r x olualrjirui nr: oia 4 runr u 13 nr:z a{ aor fi a ur rirl:r ru r1n oirr

orrlri.ru a'tradlu:vd'ulrn ( X= 4.06) uarolr fi{nahal r{lunrnloo:rlaqj'tv::o-tlr n

rziuniu (f= a.sl)
orrrfi.rn alolu ri'r u o21ri !drt aRroz at {iuuinr:eiaqonrnrBnr:finlrrusrnqirsa.rnir

. S &: "l o.^ o v)ooluaul nualn[uoinlnnttI utn'l:za{[o111ulYr[urloacd0lu0u1 utlo?-ltitlono1.1flu
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)
aud isrervi.rd loidnu-r ria.rorr lfi{r^raloua{urvfinr- ar r rru:siarinr:l'rarura{ruua ri ra
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lr:o-rydwaaodl'nr:6nurarfinrufiwotoluuinrrvrsrr-rraoirn'irrur:orva'te,aoodfinr:6nn-t
I < " .! - I , ,- - r', - dd

orrra;flr:rifllnz a.t aurn [oo-la{u'r fir,ru'j-r r.iitrinr:firjrauanl:iurJ]uraarurn[r:run]rnr:
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