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Abstract
Today, Corporate Social Responsibility (CSR) is one of the importani tools tor

sustainable groMh in worldwide organization international. Doing business with corporate

social responsibility both in and out organizalion has many dimensions such as sconomic,

social legal, environmenlal and ethic Therefore, .Corporate social responsibility is a key

responsibility for successful busine$s outcomes. Apart lrom than, it also a key {or long term

community empowerment.

To provide an example of how CSR offers are effective and sustain business result,

a mix methodology including documentary, qualitative and quantitative methods were applied.

The result found thai the more CSR had put result in to the pertormance indicaior of policy

planning and implementation, the stronger Quality of Work Lite(QWL) of lhe majority of

organizational mgmbers were significantly increased.

This article is a part of a disseriation of the requirements for the Philosophy of Doctor

of Social Development ,Faculty of Social Science , Graduate School Naresuan Universiiy,

Quality oi Work Life Indicalors in Corporate Social Responsibility (CSR) in Electrical and

Electronics Private Organization

Keywords : Gorporate Social Responsibility: CSR, Quality of Work Ufe: QWL
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':6n:rJfrrT6 

oia rt:':tru tta:fi6drud'tnr fi':l'ianr:

o'r:rqnrrN6tr tfiulatntintru ri'rvrir.truria: ri:livr: onllfallTuoq]'hr:oilun *n:nrrr

nrovioo!lu:;O'urndrs rfiurunorno,uin:firir:relun{'tdu1uo.:6n:fifio.,'. ilfintotloioff'rnI

fi rfrrid rr a o-.: o u r llu,tlufi fi l lr ol *r, o':ni r.l" u fi:ru o: td u od reio\Jfi



onr1ifi 2.1 nirradtL riroiru rfiu.r luutJ'lerrFru Lra vtyollonru q runrvl6i n1 n1ld'l{lu1a.l

llu-nrru'luanrnrleXfuunvnllrnrorl-'t fi6nrtdruroruSffo otd:lr:nolcirnolttvufitrluo::l.l

ernnrl,:fi z.t ludrufi6rg:u3fi4 rirorarunudurluo:rru rrir::oiuonruqrunru4in'lu

nr:drlruro,:lrfnruluonrvulolliu lunrvrmraqjlur:oil runaro il'':firirro6srvirnil g.gg

run:firirairurfis,rururrn:3rurvirfii 0.77 6ixu}la11 arour".toqj'lu:r6'l-wrn 6'rfirirrodurvirfi'l

a.og rra:firirdruriu,nrlu:rror:grurvirfii o.8o oulu:;durn fi.tnllnrq i{o{n'irnnrr,nh1fiu

zuasir':rvirn'r o.zo

rfiaficr:rur tfu:rua.:6:J::noudnrnfcqliuzo':qrunrnfiinlunr:drltu drurirotolttlu

lunru:uou'lu::ri':rrrnulutio.rfio':6n:rJirifiorr:rn6r'trr dturipirrirorunira rror !ta: flidAnl:

finr rllunarr l6rrriv cl''n rnruri'"tlnrrrier:rur t'i'utdauodr,rqn'orr:r drotal unu1unr:vir.tru

iooondo.rnirrJirrru':rufi1d:"roru1dunyo1'rlrf,'rlJ1:0 tfro,:drJ::nolfiu{n.lru'hlnrruufiuir

nnrvr:Io1iura:arr n r sv i't eir': fiu rflu ai!(i'u fiu

aonnia.rfitlrlllrru.lrr:dld



0r151\rfi 2.2 ril rofiu

to,l dn,t'tu'i1.Ifrrr faEL"i.l

1u n r: vi'r,:-r u

riroiruru'l,t llu:lrn:q rurro:tyoil onrlo run rn6 i q'(u nr:virrru
ruaynlrrunroul-l"lufr6nrrfrruro:trgffo t o,: n tr u dr r uf r riun.:

gnrflrllrfu ,,ttt1"tl HAnln

Mean SD :;o'! M€&r

3.44 1O2 u.]n 4.24 .86 r'lnnfln 0.80

z. ldirnr:rfi r:nunlljun:
rJ r: o I n r: rflu.rr u rlu
nrtal:r dllut n.lru
arir,rrioaflac I nil

331 1.12 lJ1unn'tn 4.13 .89 4.82

s. ilonrofirrn:{ nni.}.:r!
rrilfi r:lnir: {du

3.17 1.01 'tunnln 4.06 .98 lJ'tn 0.89

g. lur'riru{ruin'rufi .:rfi rd
6 rlorfi I :'lfi fi mnrirld:iu

3.03 104 tl,t nn.t.l

i

4.03 .97 t1n 1.00

t o. mrmrnmulfirinnilirla 1
'lunr:r'rrrurrJul nrr
nlrf, nrrldrlr:o*rin:
nudarrlr': nrirld

3.32 .94 runnr,l 4.O7 .93 u'1fl 0.75

11. I dr'lJ n r': f, u:! ffu u e.] n ii
rird'r.drprlfi iarr:rfi rmfi r
'lupiruuri'rnrirfi riroru

g.2a 1.01 ]unnl,l 4.05 .94 &'ln 0.85

r z. rirdn':"1 n' orar o q u3l:

ri:u'1fi ilanrar{n:urnm$

In:n']'DJfi1]J',tln

3.49 .95 rJ.tn

l

4.O4 .97 !'ln 0.55

ta. nllf 6nriuntlunrirfi
n1t\:'11-t

3.34 99 !,luna,t.t 4.13 .88 lJ1fl 079

'l4.,J',tullyr-ru1flul9ltfl 3i1yr1u

fr1',Drd'lu1.tn

3.4S 90 !J1n 4.O2 .94 ll1n 0.53

1 5. lrido.rnl:n1oan !]r:.t:
ulB1lXn',t1lJ!Un{

3.47 1.01 }J1n 4.06 .95 tln 0.59

nTit,lr 3.32 .75 !1uncfl 4.08 .78 l|1n .0.76



e1nnlr1{fi z.z 'lufirufi6ig:sgfic to':nrrrfirtr{rriun'rlunr:vr'rlru'lunrlt:rr t'll'jr

r;d'ranruqruntvdin'lunr:rirtrulo.:vnin':ruluanrurloX:iu oqjlu::o'lrJrunar.: il'tfiririadl

rvirnir e.gz urovfirirdrurf uttuu:rror3rurvirniu o.zs ciru'lunrrrunront:fi o llu:vnilrrn

fi'rfirirroduwirrir +.oe uavirireirurflu:ttrururor:3ruMri'l 0.78 oulurYd! ln e{neir':tYirftl o.z6

rfiortor:rurtfu:ruo':d ::nal nlr6ot ttluto.tnfin.rruonrn oliufioqilu:;6'lr'lrunnr,:

li'uri nr:lfil"61unr:hinrrxf uatrJrv d! nrin:'tu\t1u flr:tJa! 1u{1u a1lflliLduud1u

nrrrrirrurirtu,:ru 6'rfinrrrrfr6'rpfirlnruidnriun.:1unr:rir.lruso':lrtin':ru d:liau'l frA{fi

l,ru-ntruntoltt-,:rtnfiqor 6o nr:dell".railrirytrbinr:oullaluludrunrr ttor':vrnrui'rrv{r

lunr:rirtru nr:fir ra,:rufiol'ru ti':nri,ddr,lSo e:}ifirrnrir'lual'rrrnrirfig'rdu rrn;nr:fi1onro

firrvfir'lunr:rir'trur'o rfiurnil{6u n ann do,r njr utur6oto'r 6uqrn'u ntrlou6ol:'t:l tto:nru:

fir' ,l rrlr *ro dou'luq r:viri rufi 6 nt:riyrrfifinn;l::t *uo':noloru6o':nrrfirur1ufn ro1)

vior:rnn'jr nr:flisuurfivfi 6nturottrudrunrr'hinr-wi rl'nu: nrul::r dr'hirffonrr fi':fl01q

6'runr:rni nin-r"le rriu nr: :'r t't^u tn'ou nr:tdauoir*vri': nrrlfrIlu-o hiq runrvldiorlunrr

rirrrufr6 16uqm'r nrq;ou6orrrru ![nv F]tu:. 2551 {r 4)

nrrr,:fi 2.3 rirradu rirairu rtj u': rlrurJ r 0rrSlu [!fl r r: n'r a nrnq n:nrrfiior'lunr:rirtrur a,l

lrfn,:ru'tuonrnrJel:iu un:nltrntori': lufi6nr'rdrud":nr.r 1a{rlrvtrt'dn81unr:r.Jfrri6'rru

ra ; urila :-r::.J1.rnur

iarauoro*fru':drulrn

tz. {:-r-.: n-lriqrr ao,r vitirl
aturdranrnriurltinlru

flnautult N')u

16.



i'r'rn-rfl.tfi z.s ludrui6d.rn't rlr:tr6 oru"llnr::li!-6,:ru nuir::d.lanrlvqrunrufiior

lunr:virtruto':viu-n'rruluonrn:]oo:iu lunrn:r*ioqitu::d'r:Jrunor,r dairirro6urvirnir 3.20

runlfirirairuris,:ruururn:3rurvirri'r 0.93 6ixu'luollrJnlorrr-,rdoqilurvolu.n 6,rfirirra6urvirn'l

a o9 rravfirirorurfiurururror13rurvirn'r 0.88 tt,:e-:rrunrovr-ifi!onrflfeqfufi fta0ir{ nn
'tunrw:rurvirnil o.es u.'orior:rur rf u:r uas drr:v n al nr:fifrri,:fi,,:iryrrirr,trrrlrlur un: ufi1t

rJfirrJ:':orr:.inorouo?o':rf,u'rdru:.Jrn finr:aarnrunrrr rfiurorvlrinrru rfiorir],J rr rib rr:-r.r r 1,:

nnrlvnr:virrru unv'h{arrrrnronrcrri'r lrrin'lr urln euluyr'vir,: ru 6a firfinrin,: run roNr-.r

oooedo'r ri:r irurnrrr6 or oe De Nisi rrnr Griffrn 1zooe1 fi'Jrqrun rlfiisrnr:rir,:ru or1r,d'ruyiiu5

fi6::r'irtfirirnilrirptrnirrrinrruulufioaird'r1 (Angero s. De Nisi and Ricky w. Griffin,2008

pp.38-39 )

qr:r{fi 2.a riria6r ri r nru r:r" u\) rLl.JrJ 1flra.ru ua y r l oir on r'r q o.mrlr6i sr"lu n r:vir.: ru
za':nfnrru'luonrl'rfaqfiu uovnrr oronS,: lufifinrodrud,rnru ro,:nr:fiEiruirr'lunr:ufifruur

ru n y d'or Ru"lolu n r:dr,: ru

tg. nr:nlusminndrl / c!:rt

20. nrlrJinNllJqx.td.tun.rr

nil r u n"l {u".: niur-irp I r
riorirnrir,r.ruld

zt. n'6n::'lunr:tton,:arrl

6nrfiuttn: iltll,rn.]u

zz. rmiidruirr'lunrrdnRub
'lu n-r:rir.nu

zo. n'nrlur nna^hinldriu

druni.:ta.ral6n:

?t1tr/

.8o tna l 4.Ot



einel:1{fi z.a ludrufifid'rnr ro'rnrrfidruir:r'lunr:ufifovr uavd'oiu'lc'lunr:rir.:ru

onl,rfilliutorqn:nrn6intunr:rirrrr lowL1 o{1ur:r;l'rrJrunar't filfirirta6urvirnil g.go

rua:firdrriruuil,:ururrn:erurvirrir 0.80 aitrlunrrrnrovi'rfiau1u::d'rrrn 6':irirradalrirfi'r
! , -4t+.ot uro:frrireirur:iu.rrtll.rrtrnrarurvi'riu 0.81 6lorrrnronrirnironir:Jaefufrr.raqnnn-u [u

nrn:rrrvirnir o.z1 rfioriqrrruruJu:rua,td :lnor arrunrn4filofi r,rludluvri,:r o':ot6n:

:Jinur:fr1md'runrrvri,rrufitl{f,rd'rrirltruiorirvrirrrul6 uo:6n:r'lunrr uno'rnrr:r6o rfiu

rrnv ftl:lt,:,:ru ooondorrirarrrffo rfiutar Rue $nJ Byars lfrnrrlnrrrqrunrvrdinlunr:

rir,:ru'ir vmufi,r arufirlra'tcta,rnu-nrululn:rairrnr:dr':rufdn'iro':rin:r6r r6rn nrnrn

" aa , , d .
frinnr:vr''l,:ruro,r rrifrIsu d1sn1r rd ou0i'lr!fiU.J fi:t16 LnuLun1:!nn:o': nrridruir:rro':

run,:1u Lunlrdor du la lun r: untryfi1 (Leslie W. Rue and Lloyd L. Byars, 2009,pp.66-79)

ll'.:uludrurndrrrarnr:irfinrarsiad'.rnr.: drlnr:trififidru'ldairurdr6o urin':ru]dfidruirru'lu

n1:!l?1110{nfl 5Yl't tfi v'J n,J'tuv,J.JY{0 [a

nr:rrfi z.s rirloitL rirairur:iu':Lrlur'rnralu rrnl rlnironruqunrndin'lunr:vrtr':ru

tarviuh,rruluonufcrfu r!o:arr nroni':lufi6vrrrdrudral ro': nr: ait raira':rru riu:lur*ri

n'.:ir,lnr u rrnr6 qr'lc

?,tnti1,l

za. l#unr:rJf rJlorir.r !'ir
lnUllff U tUn1fl llllt't'lU

3.48 .99 !'ln 4.11 .89 lJ1n 0.63

3.96 .95 !1n .92 ll'lu 0.22

1.01 rln rrnfiqn o.12

ez. {ri.#rdryrrlfi rnllalnr
'h.r6h 

a^ druq aa a u a:l
rlrr ri r ulu rl a.r d':u drd
lridurdtNru

3.7 4 1.01 !'1n 4.20 .93 !1n 0.46

3.84 .75
'l1n

4.19 ,74 rln 0.35



q'tnq1t't{fr z.s fi6drud,rnr zo,:nr:dorairntrr:ulurqutin:oir,rnruuarin'loruirr:d.:.i

anrnnrulrndio'lunr:rir':ruroe r,rfn.:ru'lunnryr:hcliu otilu::oi,urrn fi.rfirirradurvirn-L g.aq

a.t g uayfieirdrurfi utrlulror:qruryirril o.zg

runyr'cirdruuiu,rulurrat:3rurrirri':.1 0.75 d.u'l n.t1No.lofi f.,lruororf': oulu::orllmn 6rfi rir ra 6 a rvir ri'l
4-
n\rn'11 n t o lr a\t d: l f,n rn:Ic lfu fi ri n d r,r nlu

lunrvr:urvirnb o.gs rfioficr:rurrfu:ruard ::no:.r nrrrnrour-,:fia,rfiro n'o ririvrlrifinr:
rj'r6'r'ldu:':':ru16n u:r,:rudl*i16 o :o'rrr lduri nr:fi{riroirriqtrhinllrnr:r,rluirBdrurnna

runvlrjfirrriru'lurio.cairuri'rdlrjriurfi!.Jru unvnrr'ld:":-raric6nrrdrn:0,:nrungrrru ooondao

n'rrron3runruilf,ozorno,:fi:J:vnorn,llanorfin::uriod,ln u u.d. 2552 fi.jror6n:Ljy1lJ::Tutri

rilu:':'rrur6n *nvouah'hir6onr:n:rioRr6ruuuru(rro:3runrrrilfiotouarfir::nolnrr

onorfin::&riad.rnrJ n.n.zs52 nfir t s-t 91

or:r,rfi z.o rirraSg rirdrurfiuor,uN rnrrluufl:r:d'ronrvrnrunrn6iolunr:dr,:ruto,:

lrdn'lru'luonrnrlco:iu ua:nrr nronr-.rlufifivr,rdrud'rnr nrrlorooludinnr:rir,rruuoy

rlnn:arJ6:')

nn'r,t

3.57 1.O2 $-1n .&3 o.72

3.58 1.01 tJtn .86 o.72

2.97 1.12 dluno"N mn 0.79

3.60 .97 rJ.ln 0.56

3.53 1.O7 1n

3.45 .70 !1n 4,14 0.69



oset$dr56lst oFi 23 ouud 1 .^

ernnr:r':fr 2.6 fi6d'.iotJ a.r6:.Jr:nolnrrrorqolufiinnrrrir'rrurta:6ion:o!nil l'wir

r: drnnrranm rufiior'lun r:rirrruta.llrlin':rulunnrvifllltiu aulur:6rurn fiofiri rrafit"vr{l

e.as uavfirirdrurfirtrrurror:grutvirdr o.70 ;irulunrrrnrorr-.t od'lu:lnil:lrn fi'rfipirra6u

rvirni:.r +.ta *o:fipirairutfiu':tru:Jlnia'rutyilri! o 73 6.:q r trlnrnfi'l".lniLtanrrrJeefufig.lo

riT,:niu"lunrnrrr:rvirnir o.og ifiofier:rurrfu:ruot6l:;nollil'jr onrr, rlolriulrinrrul*'

nrr:.rrriuird'orqtaq]nir.nueulrifirrol{najouualquoqtnrvr 6.sfi o rr r nr orui':irnr: v urirri

l uft:orlo::noionr:rirrfiudinn:ornir ua:fratnr:d'o drufino ttrrrra.r nr:'ldtr ortunr:rirtru

rra: rrarfi'ldnlla:arnir lflunrrrnrouitlu::6'urnfi oo aaondoafi'rttur6o?o\, Torrington ,

Hatt rln: Taytor fi}inrrro'rrirpnluorqoaa'rdinnt:rir.:runilfiiqrn:alnir (Derek rorrington.

Laura Hall. Stephen Taylor.2005,p18) [tnv flo qFr do.t'ti'utruto.l De Cenzo ttn: Robbins frvll'jr

rlolrjur.rrinrru}inrrrnu1lfirarqndior'tunrrrir.lru vr ntruvir}i6i n airud'r n::ul n: l ufr ou

o:lrlinrrrqz uo::Iolliuu-n 6nur1lir ur fl''u tid i rmivrur ii'ufia': nrraarq o'tufii ornr:vri.rrunil
7,

fi1udxulul 1 1u u: n Lun15f 1.r1u ( D.A. DeCenzo& S.P Robbins,2oo7.p 14)

nr:r,:fi 2.7 rirrafis rirairlrriu{[uu ]n:S1u un::: oiti dn rl'rtJcctriutta:nltrorovt"t

qn:ntr6iollnr:rir.nuraorfn.lru luififirud'':nr otd r:nornrrrd'rviu6'i6rvvir.llrrin'rru

rfi ouirl.l,:ru*n:firvfi r,:rl

0tnfll.Janrufeqiu

Mean SD. l:o-! M6an sD. 13fix

gg. ld:]r-rnmlrirlrn fio r:1.r

ou')nol1nt ou:?r.l1u

tdlro

376 .95 lJ',tfl 3.98 1.09 !1n a.22

g+. drir.nuiu::urnra'hnr:
fllnlUrulunura{

3.60 .s3 tJ1n 4.22 .89 rrnfiqo 0.62

ss. riu'r u,: ru l':1n n nn'irr[,:

frgurdrun"r

353 1.06 :J"1fl 3.92 1.01 tJ'tn 039

36. Snrr ryrrdrun"rn"r

rdoriu.:ruld
3.35 1.05 Jiunn"rn 3.87 1.04 !'tn 0.52

R1lti?tl 3.56 ,82 rJ'rn 4.00 .83 !1n o.M

. ruursu 2553 ' n-u8r8u 2553



atnst-m1ifi z.z lufi6drud'.lnl o,rd'rl::nolnrui'rurVuffi6:;y:r,:,arin,:ru rrlauirrtru
rra:v'':rrir.:ru nlir:voironrlrnrunrl6isrtunr:rirarurosnfn.rru'luonrurJeeL'u oLflu:roirr rn

6tflnrrafiurvirnl 3 so irn:firirrirurriurrrurrqr:orurvirnir o.B2 6i1ulunx1r,n-lflvi.,r ou'lu::6'urn
6'rfirtrrufitry,^fi1 400 [[n:in'r6itu.it,:rt-u:.rn:erurvi triu O83 .b',ln:r:,n,ov jl6lor.l
fqoriufirunsir'rriuTunrnrrrurvirnTl o.aa rflofiqr:rur riu:r uo,:6 :vnor uir uun rirru,'' do-,rrl

e r udrrr'{-u6fr6:: v'j'.rwfnrruuiouirru'r'r1r![nv* ]vil1.r ru *n^flrJ{qiunur1a rr fiLd,r!,r(,

6o ldirorr:r'tirurrSoodr'r6erniliouir {'rli!f,:la 6':rirbiLrrulnrFIlunr:drtruulun-uro,: finr:
fivtr,:rIryr roi':udr ot"h;::oilrr" o tr,rturr'doufinn6o inu^f ryr.rn :unirrilrfior.,irllru'lo
aulu:voiu runor': n':rlaronilfifirirrodsa'roo 6ofirir,rrufir::rrnra'lunr:rir,rrufirfuriuro.r

au'iu::oiltrnfion :0,:rr 6o nr:16':-lnrtltirrry6ootnrfiauirru,rru ffl:irr{,rr}rlurorur,t"r

oL(u:vgilrr.Jrn aoqFrfioifiL*urnrr:r6otor cascio fiirnrunrlriiorlunr:rir.:ru 6o nrrrd'rll'u6
fianirrfiau jx}]'l1u ifinfidrurqlunuran (Oascio, 1995 pp 2o 24)

nr:ttfi 2.8 rirrqfl'u rir6irurfiuJruu'rlr:atu unr::dlnnrnerunrnfiisr'lunrrvirrru

ro,mfntru "Luonrn eqt.lju rrn: nrrrunrour-,:lufi6virudru fi.r ur o fraplunr:dr.rru

sz. rnia.riaun:qrJn:nirir,r 1

ftdiarirororfia,r

JU. rfl:O\:tJ0$A:BUn:mn1\t .1

l' an rn 6 rylr :ol nil nr,:

lftru

3g. nnrudrir.lrura:dnrru:

,lru d,: roix'hii aln t rq'n

40. fl o1ufi ?i'rn'ru|ta:n"nuru;

.:rudlraidriiolnrnnra

1lq

41. fl nlufiyil'r1ufi n t:o-q?t,l
,i..a
s,nliN tntsJ}]otnia n:$
oi,,: 1 fi rir u'bl'hlnir ru
ldDdT nrnrlu



9tnq1\:m,lru]"Tiu

Mean SD. :vd'u
, 
Ueix!. "$iir:. *lnt

3.56 .93 !'t n 4.25 .81 :.,rniqo 0.69

43 ! nllU'l'l'll nll lA:0,l}lA

ruo: qrJn:nid, .l 1 lfinlol
ld,lua{rolo

3.55 .87 lJ1n .85 0.67

^- ^ , .1 - e
44. ljluYllJqtmtulD.tnuallnt'lu

mnnr:ritotusritlrfi u,J$g

365. 91 
']',rn

4.32 .80 lrndqn 0.67

3.73 .91 !1n .79 0.60

3.69 . tln 4.31 .79 0.62

4/. U:BYltn4l:tUUUlIlqteu

hnr:rr'1fiunr:drunlr
d a o q du'lu n r: vri mulr{

rilnrinlru

3.78 .94 t'ln 4.35 .82 057

n,t!l:'211 3.57 .75 rln 4.24 ) .74
)x1mqt 0.67

qinnr:r,rfi z ff6drui,rtrrofiaplunr:rirrrufrnnoirdu-rl:uuny!naoniu r,u!i1r:9i!dnrv'/

nrunrvfiisrlunr:dr,rruno,:urinrruffnrurlqqfiu nr1,,r:r ori"lu::oiurn 6,rfinrtafiurvirfir g.sz

rrnvfirirEiruuir,:rr.rurrn:Erurviri'l 0.75 druFnl:JFrrorr-r'lunrn:rr au'lurvra"'lrurnfiar,r

fi,rfirir rafir rvir ni:.r 4.24 r[n:frFi16i?u[flu.lrl.ru:lrorqrurvirfii o.za filrnoi'r'r"lun rvr:']tJ[i rfi! 0.67

rfiorier:u-rrfu:ruo')6lr:na!f,n1,!faafurornrunrndioriunridr.r'r1.J10.J1,!fin.3'ru (QWL)

nnrn qqliu 6a rifnfi nn:v rfrr,fi"l'r, rqulun r:ri rrfi, n.t.d'lr* rt u,ln. ofru'lu nr:rir,lru'trif,u
i Y - -.14lUn{',tu }Jn15t9l:u'.]F?'t3.lYJ:0 [tJA!O{nLqL0tvqtunt:'l{11.] fl fi1ull1l-l{-tu:J flJl-11,{ t['] u n c rJ
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