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Abstract
E-mail communication is a type of computer-Based communication which alows users

intefact via asynchronous medium. In glectronic communication discourse, it cannot be denied

that the use of elgctronic communication is on the increase, with modes of electronic

communication and the number and types of individuals and groups which have access

to those modes, increasing over time. E-mail interaction reveals the impersonal teatures

ot writing and speaking through technorogicat toor. E-mair users are abre to create their

virtual spac€, which is unreal, behind the computer screen to play with members in computer

environment, subs€quently develop brief speaking manner through writing; spelling shortening,

vocabulary redefinition, and emoticon or smiley use. This meaning-making that occurs within

e-mail communication in this phenomenon is becoming a crucial literacy event. conceming

specifically with how users text their talks through cMc contributes to the process

of meaning-making, Gordon and Lakoft (1971) and searre ( 1975)'s poriteness strategies,

four general methods of feliciiy conditions were used to identify the language patterns

influenced by social practices of a particurar community occuning via cMc. \Mrth the perception

ot what is produced within the e-mail interacting wilt give a better insight ot how social

and cultural norms shape the ways students use language in e-mail writing.

Introduction
The e-mail intsraction taken prace in computer-Based communication (cMC) can be

seen as a nsw form of murtimedia riteracy. Johnson and white (1999) pointed out that the

eleclronic mail provides a convenient, poducliw way icr students to communicate with protessors.

The students learn to master the computer operations to complete the assignments and

to know how to use technological resources to decrease the labor intensity of the statistical

calculations. since the electronic text is rapidly established lor the academic work, signified

by the growing number of computer-based subjects in schools and universities. users have

created their own space according to the purpose of using E-mairs. There is no rure to foflow

as long as the receiver gots the message, the negotiation is compreted. Rerated to e-mail

language characteristics, Aston (1990) proposed after rooking at sampres of e-mair messages,

in terms of the quality ot e-mail writing. some users adopt a telex style, because they want

to save time typing and the cost of the length of the message. Letter_type text is less

concerned with grammar, spelling, complsteness and structure.



Gee (2000b: 191) posits, "through our words and deeds, to get to recognize people,

things. artefacts. symbols, tools. technologies, actions. interactions, times. places. and ways

of speaking, listening, writing. reading, feeling, believing, thinking, and valuing as meaningful

and valuable in certain ways". Literacy practices can be divided into two key components;

the social practices where written language is given its purposes in which the productlon

and use of written text are embedded, the other is the technological, interpersonal. cognitive

and textual practices which are associated wilh the production and use of written text

Ousting et al. 2000: 213).

When considering a situation where people interact with others from different cultures,

it is noted that they follow ditterent rules. These rules may cause the same language

interaction, but carry difterent meaning. During the intercultural communication, interlocutors

do not share the same cultural ground rules. lt becomes more difficult to focus on the

content oJ the messages that are being exchanged because people may encode and decode

the messages using different cultural codes. To understand the constructions of literacy and

discourses ot literacy ot particular cultural members. it is important to consider how people

talk about and make sense of literacy. With this regard, Barton and Hamilton (2000: 8) drew

many concepts of social literacy practices. They relaisd literacy with a set of social practlces

which can be interred lrom events and mediation ot the written texts. Since they associated

the literacy with society, different domains ot life, social institutions, power and relationships

and historical concems can be factors that influence the process of sense-making acquisition.

E-mail and Students' Interaction
Computer-Mediated Communication (CMC), a text-based communication is chosen

as the first choice in the medium of communication among advanced teachers and learners

who are fairly proficient in computer-based communication because it provides them an

avenue tor never-ending classroom learning. Ruberg and Taylor (1995) found that students

do more activities in CMC than they participate in traditional classroom, where face-to-tace

interaction exists. And CMC oflers a medium for student interacting in the medium that seems

somewhat like writing and talking, which represents the social construction of CMC users.

The electronic mail is a tool for communication in schools. lt Drovides a convenient.

productive way for students to communicate with teachers since the electronic text is rapidly



established for the academic work, signified by the growing number of computer_based

subjects in schools and universities, users have created their own space according to
tha purpose of using E-mails. There is no rule to follow as long as the receiver gets

the message, the negotiation is completed, ignoring the conection of e-mail writing such as

telex style or letter type using, grammatical realization, spelling check, and structure awareness,

E-mailing Defined
Electronic mail is the most widely contributed form of electronic communication. lt is

the use of a computer network that allows users to send. store, and receive messages using

terminals and storage devices. The document can take on the lorm of a letter (simple text),

files containing graphical imagss; such as drawing and photographs, some of ths newest

message torms cortained digitized sound and animation. Me€sages can be sent person-to-person

(called interpsrsonal messages) or person-to-computer. In ordsr to use electronic mail,

the users need only have to access the Internet, an e-mail program, and the e-mail address

of the person or persons the users wish to reach.

Background of the Study
Teacher and students often form a channel to communicate with one another in a

classroom setting. E-mail is a tool to be used for teaching and learning process.

The existence of computer-mediated communication (CMC) through e-mail messages

allows impersonal interaction and a play of the language. Bell (zoo1) states that ,,if we type

ourselves into being in cyberspace, the argument goes, of our RL'real life'bodies and arl

the identity markers they carry" (cited in Lee & Tan 2006: 46). They usualy construct prayful

identity in texts to offer the audienc€ a picture of their personalities. This allows the students

to employ informal use of communication in academic discourse.

The paper focuses on language use in Thai students e-mail messages interacting

with the English-spsaking teacher in cMc setting. tt aims to show the communication betw€en

the teacher and the students via e-mail in an acadsmic environment. Through e-mail interaction,

the students are able to create writing to the English-speaking teacher, who is superior in

classroom setting. Through e-mail writing, social and cultural norms are represented via cMc
communication.



Objectives of the Study
The objective ot this study is to analyze the written discourse patterns interacting

within the speech community of Thai students' €-mail writing. The study looks at three aspects

as following:

1) request making

2) politeness strategies

3) Thai cultural and social norms

Since a social distance botween the teacher and the students presents in Thaj academic

discourse, it is significant to identify the way of making requests created by Thai students

considered inferior and held lower social position interact with ths teacher considered superior

and held higher social position taken place in CMC setting. How the studenls show politeness

in request making, and the way these students produce language use influenced by Thai cultural

and social norms. Through this electronic writing offers a broaden view ol language use for

academic purpose in CMC made by the students.

Studying Speech Community
Speech community has been defined by Kramsch (1998: 6-7) as people who use

the same linguistic code in which members ol a social group use language to mset their

social needs. The ways they share grammatical, lexical, phonological features, the topic

they choose to talk about, the way they present information, the slyle of interaction can

differentiate them from non-members of the societv.

The Subjects/ Participants
All 10 participants study Listening Speaking lV as an elective subject majoring in English.

The participants include males and females between 20 and 22 yearc of age. The study

lasts one semester in which participants email assignments to the English-speaking teacher

who is on leave to his hometown for a specific time. The students have to report their

assignment progression through ernail in order to get feedback trom the teacher. Sinco English

is a must as a medium of communication in e-mail writing, these students are not allowed

to communicate in Thai. Even though Thai students are familiar with Thai as a medium of

communication tor English class, interacting between the students and Thai teacher,



there is a need to communicate in English between them and the English_speaking teachers.

All students and the teacher have participaled in a classroom and discussed a toDic berore

the teacher s leave. The students were asked to prepare a presentation about
the English-Speaking countries as a group work.

The e-mail writers' (the students,) messages are created to report the progress of

the assignment to the teacher. These messages express variable ttterary written texts,

including greeting as opening message. informative and interrogative sentences. and closing

message. The e-mail writing {eatures of these messages would give aspects of language

use in e mail produced by Thai e mail writers.

Background of the Subjects (The E-mail Writer)
The subjects of this research are English major. Their ages are about 20_22 years old.

They are dilferent in terms of hometowns, rerigions, hobbies, personarities. and experiences.

The students expose lo similar linguistic backgrounds. using Thai language as the first language

in educational system in primary. secondary rever, and higher tertiary instfutron, and another

dialect {or casual communication. In order to communicate with the teacher as a volunteer

of a group. the students create the e mail name tag as identity instead of displaying their

real names lt was found that this showed the intimacy between the teacher and the students

as it can be seen in greeting part of the e-mail concerning with ntckname and another

anonymous names because the students made up their speech community to contact with

the teacher whom they knew him well after taking the course for one semester.

Background of the History of the Subjects, E-mail practices
The meaning of the message is more concerned in Computer Based Communication

(cMc). compared with the grammatical structure or writing torm. The interactionat style allows

users to apply symbols, emoticons, smiley, and abbreviation in the text. The e-mail writers

are currently third year English major students. who are exposed to the English medium

of instruction for 3 years. Arthough the purpose of communication the students made is

academic, the students stil a||ow casuar symbors to soften the conversa.tion to the teacher.



Research Site
In this context, the e-mail message of English major sludents via hotmail sile is

concerned as the research site, where the speech community of amail writers show their

textual writing bas6d on their cultural and social norms. Since linguistic, geographical, and

religious factors significantly affect speech pattem of people in a speech community in the way

they use the language, it is crucial to consider Pattani as the targst research site because

ot its multilingual and multicultural society. The study selects Pattani where social structure,

sunounding, and religious and are a bit different from another part of Thailand. lt is located

in the southem part of Thailand where the border is close to Malaysia. l%ttani is multicultural

and conservative society. 80 percenl of the people are Thai Muslim. Most of them are bilingual,

Thai and Klantanese dialect (for Muslims). For Thai language, it is used as the national

language and the first language (L1) while Klantanese dialect is as the second language (L2)

for Muslims. Standard Thai is the most important language in education. lt is also the official

language. lt is used in the school as the medium of instruction in all levels of education and

communicated in the daily lives especially in Bangkok, the capital of Thailand. Thai dialects

are spoken in various areas such as northem dialect, southern dialect and Malay dialect tor

Thai Muslims in Pattani, Yala and Naraihiwat where people share the bordsr with Malaysia.

For English language, it is as a foreign language. Those 20 percent are Thai Buddhists,

Thai Chinese Buddhists. and Christians.

The e-mail systom 'hotmail" used for this siudy is hotmail. ll is a web-based e-mail

that Drovides an account for members with fre€ subscriotion. For hotmail wab-based account,

there are many features to attract users to ioin as members. lt allows documents to be stored

digitally. The documents are kept on the World Wide Web, a very easy format, making copies,

or alterations with a few keystrokes. lt does not consume a lot of time and resources by

photocopying or rstyping information. This web-based e-mail also allows the sending of a

message with or without altachments. There is a name list created in ths user's account

in order to facilitate the process of sending mails. Us€rs do not have to retype the rec€iver's

name, but can just click on the name lists to retrieve the stored names. The web-based

E-mail also offers symbols, emoticons, graphics usage with and without sounds as a tool

to emphasize or soften the message. Moreover, this web-based e-mail provides many options

for users to save time creatlng a new msssage; such as reply option, roply all options, and

forward option lo multiple receiver s in one click. Concerning spelling, the users can use

the spellchecker to review the message before sending across the information
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Figure 1: Hotmail W€bpage

E-mail Pattern and Stvle
In the contexl of e-mail wriiing otfers the e-mail users to the virtual space created

b€hind the compuler screen where physical presence is replacsd by the unreal relationships

taking place in computer environment, where intormality spsech pattems are allowed among

users. Due to digitalized technology, the output from the CMC creates a new variety, revealing

the highly impersonal features of CMC interaction. As Crystal (2001) defines ihat the new \rariety

"Netspeak" taken trom the brief manner of speaking and writing; the acronymic manner

ot shortening spelling, vocabulary redetinition, and emoticons or smiley to draw to the unique

ciaracteristic of web-based useG as the concept of "virtual reality". Mernbers of this community

can create any identity or charactsristic he wants to display via computer-basod community.

Such a reality implies a new articulation of an individual to the community or a talse identity

thai users construct to persuade their audience to believe. Thus, the false construction in

CMC allows for anonymity and less individuality. The text-based communication t€chnologios

allow the users to say anything through their keypads. They are able to decido how or what



they would like to be or perform role-plays by ways of texts. B€ll (2001) mentions the people

who play with the language as 'Trickster', the reaFlife people, who 'text' their talk in a 'new'

language mediated through advanced communication technologies, using the flexibility of

the communication setting to draw their self-presentalion. The way the users interact with

one anoth€r McLuhan (1964) describes as the'global village" which is a small town mediated

electronically, wher€ the users theL environment of communication setting. This "global viltage"

has a particular {orm of features which causes the users to perceive it in csrtain ways.

These perceptions help the users to choose the form of creating messagos dsponding on

their audiences.

In CMC, it is certainly true that there is "someihing missing" during the communication

procsss. Nonverbal cuas such as gestures, facial expressions, body posturs, which enhances

meaning of words spoken, disappsared from the conversation. Strauhaar and LaRose (1997)

refer to the "something missing" as lek of social presence that conveyed the hidden meaning

of lhs words. This makss the electronic mediated base communication. an interior means

to establish interpersonal relationship.

Methodologgr
Gordon and t-akotf (1971) and Searie (1975)'s politeness strategies, bur general methods

ot felicity condilions wors used to idenlify the language pattems occuning via CMC. These

methods especially focus on ihe way the e-mail users make indiroct requ€st making based on

their cultural and social norms sunounded lheir communitv to the teacher.

Tablo 1 : Gordon and Lakoft (1971) and Searle (1975)'s politeness slralegies, four general

methods of felicity' conditions



Source: Gordon and Lakoft (1971) and Seade (1975)

Research Procedure
A case study is the best way to approach a certain area of e-mail message investigation

by giving importance to the context of the study and the ability to track the development

of the study within its natural context of cMc situation, its characteristics, cultural and social

dynamics, and purposes of interaction. which is for academic reasons. lt can be defined as

contextual forms of study. The process of investigation will be placed within a condition

of such the e-mail user, also a cultural and social manner in which the users present in their

e-mail writing are conducted. Then. the study looks at in-depth study of a thing, an institution.

a person. or any defined cultural group, which probably affect the language pattems used by

the e-mail writers for academic purposes. This study pays attention to a group of people

who share similar cultural and social constructions. lt is a qualitative study seeking to identify

linguistic aspects of language use in e-mail. The e-mair messages are studied . specificalry

how politeness strategies, felicity conditions (Gordon and Lakoff (1971) and searre (1975)

are employed by Thai e-mail writers to interact with the English-speaking teacher.



Speech Pattern in E-mail

Communication occurs in a specific context. Psoplo produce words in a particuhr

framewotk with facial expressions, gestures, postures, and other behaviors when they interact

with others. To have interaclion, the amount oJ intormation is transmitted from one person

to another person by words spoken. Indeed, we attend to the wofds and language people use.

It is the spoken form of communication. On the one hand, written form of communication

plays a crucial part in the educational system. Relating to fomal educational system, people

usually concentrate on words, grammar, spelling, and punctuation. They spend much of the time

to thinking about the right words in order to express their ideas. thought, and opinion to

lhe right person in the right situation.

Pink (2001) strosses, the electronic representations can differ radically from pririsd

text in terms of it being made to imitate and reproduce the conventions and objectives of

printed words and image. In other words, the electronic text does not necessarily challenge

existing styles of representation, but it can be embodied to establish forms. Badrul Rsdaan

Abu Hassan (2006) points out, the language can be (relstructured or (re)defined to set up

the meaning tor something else through the collaboration betwesn human being and the

machine. People are influenced by a new popular media language and this sncompasses

e-mailing. Wiiting asynchronous e-mail is an electronic discourse which allows the 'hybrid' rnode

oI communication to occur. The users are less concerned of the traditiona.l written discourse.

Ths increasing popularity of e-mail messaging among today's te€ns leads to the change ot

language that students use in their writing.

When e-mail writing spreads to the academic discourse for academic purpose,

the writing model is also changed from the lraditional lorm to a'hybrid' mods ol writing.

It becomes a new way of transmitting meaning through language. Good (1996: 82) claims,

'Spontaneity is lost; the communication is impoverished in terms ot its social and emotional

content; and the precision of written page can exert its own form of pedantic tyranny as

ths prospects for negotiating meaning are reduced" ( cited in Mann & Stewart 2000: 182).

In contrast, lace-to-iac€ interaction is a communication that is immediate and requires the

participants to be in close contact with each other. The speaker and the hearor have to share

time and space together. That means they are part ot the communication by being present



at a given time. On the other hand, a distant communication allows the sDeaker and the

hearer's space between each other. Distance-leaming students benelit more than face-to-face

students in learning experiences. The distant learners can create their own learning style

that they feel comfortable with. The social construction of learning flows naturally among

members of the same group while the students in the class have to be more formal because

of the dassroom s€tting and the ffesence of the instructor in front of the classroom. Sometimes,

the ways they respond to the instructor are restricted by real time setting.

Method and Data Collection

The research employs the combination ot qualiiative research with interactional method.

The data collected was divided into two main methods:

(1) Students' and teacher's inlerviows

(2) Analysis printed copies of e-mail messages

Students' and teacher's inteviews

The interviews are postsd io the sampling of the subjects relating; the profile oi the

respondents, involving th6ir age, hometown, religion, linguistic backgrounds' major subject'

minor subject, favorite hobby, personality, and experiences. This part also concems language

in educational system in primary. secondary level, and higher tertiary institutions Thai and

English. lt also provides the profile of the English-speaking teacher' comprises age' educational

backgrounds, and qualitications Additionally, it clarifies the students' tasks and classroom

interaction in the "Listening-speaking lV" course' The interviews conduct as participant

interview. The participants do not have to provide so much background in{ormation about

the wider cultural context (Mann & stewart 2000). This a[ows the interviawef shares the cultural

understanding with the studenrs providing deeper and more varied meaning relating to the

positive and negative politeness strategies using in the students' e-mail writing'

The interview with the Engrish-speaking teacher was conducted in the {orm of an

individual interview between the researcher and the teacher for the reason oJ gaining access

to the teacher,s demographic characteristics and the specific attitudes towards interactlon

in Thai cultural context



Analysis printed copies of e-mail messages

The data collected from the printed copies of e-mail messagss oJ 10 participants

wi be analyzed in term of interactional analysis, using the Felicity conditions (Gordon and

Lakoff. 1971 and Searle, 1975) as framework theories. The data discussed and prasented

in the messages and see how cultural and social norms influencs on language use pres€nted

in the e-mail messages, focusing on requests. The analysis discuss from the request op€ning,

pre-request or pre-announcement, and request closing and look at the way the students

open up channels of communication, how they acknowledge the presence of others and also

how they maniputaie particular outcomes with addressees. The research emphasizes on how

Thai cultural and social noms arc situated in the strategies ot Thai requests in €-mail messag€s.

This unit also attempts io oxplore the rules sunounding sp€ech acts and the eftect of one's

own culture on ths choice of expression and siiuated meaning connectsd to one's cultural

norms o1 soeech acts. This data helps us to expand our understanding of the politen€ss strat€gy,

which Thai university siudents use in the interaction between them and the English-speaKng

teacher.

Results

Nature of politeness in Thai electronic written discourse (CMC)

Messages musi be appropriate wiih the receiver's social status.

Do not send messages which are intended io cause a person io be insulted'

Bemaining a social distance between superior and inferior'

Informal writing can be seen only when the target teacher is the English speaking

teacher, this witl not happen between Thai teacher-student communlcalon'

comp|icateThaititlesinf|uenceontheone'saddress.Theyshou|dpaymore

attention before addressing one's social position: otherwise' it may cause tho

feeling of insult to the addressee'

6. Using a smile expressron to show the hospitality and triendliness to the English-

speaking teacher, wnereas using a smile expression to show ihe respect and

the modesty to the Thai teacher'

Language use in CMC affected by Thai culture showed by tinguistic politene$ through

intercultunl e-mail messages sent to the English-speaking teacher

1.

2.

3.



Thai culture is dominant in the way the students write e_mail messages to the

English-speaking teacher. Ahhough thay know that the target reader is the English_speaking

teacher, they still much aware with Thai social norms. What they ars supposed to do wh6n

communicating with the superior? lt ssems that they pran message composition in order to

control ovar composing, editing, reviewing and delivery. They are very wonied about the

mistake of both grammalical writing, cultural and social manntr The politen€ss were displayrd

in Thai written form like greeting form ,sawasdee ka, and th6 ti e .professor,.

ItVays of the extemal (sociat distance) and intemal (degrae of friendlirrass) tactots play

an importance role to the exprcssion of polibness in the students,e_ma,7 messagas

Both sdemal (sociar distance) and intemar (degre€ ot trbndriness or intimacy) factors

play an importance role to the expression of politeness in the studsnts, e-mail messages.

The internal factor allows the students to get closer to the English-speaking teachen how€ver,

the extemal factor is more dominant. This Thai varus emphasizes on the poriteness exprsssions

framed by what are generally considered in the discourse community

Ways of the use of solidarity strategy in the university students, e-mar7 messages

dominated by the mai politeness norms in CMC sstting (stratog,.es likely to fu)

There are various times of using solidarity strategies (positive and negative face).

The students write emair consciousry. They are arways concerned about the Engrish-speaking

leacher's face. Som6 ol them treat him as a member of the same society sharing things

with each other based rnore on Thai noms than w€stem norms. Degre€ of friendriness is high.

Whereas, some of them keep a distance to the English-speaking teacher in order to show

the resoect.

Discussion

The resuh draws a rink betu/een written riteracy and Thai's sockrfly and cunuraly situated

meaning which is important to considsr Figure 1 on interpreting Thai speech act interaction.



'1. Accomnpdaiion , 1.1 "M€ny 1.2.1 lrlformative dotails

: Ckislrnas" (P= R.1)

i rp=pr pa pn i(P = R.1. R.4. F.5.
'1.2.2 Hadtatng stat€.n€.n

R.6, R.7)

1.3.1 "M€dy Chdstunas" (P = Rl,
R.5. R.7)

132 "Best Wishes" (P= R.6)

1.3.3 "Name" (P- R.4,F.7)

2. Inlimacy 2.1 "Hi", "H€llo"

(P= R.2. R 10)

2.2.1 Apologizing

(P= R.2)

2.2.2 Reason (P= R.10)

2.3.1 "Have a Wondertul Holiday'

+ "See You Around '

(P= R.2)

2-3.2 'Have a Nice

Christmas Day"

(P= R.10)

3.3.1 "Thank You"

(P= F3)

Figure 2 :The Styles of Request Strategies in Terms of Opening. Pre-Requests or

Pre-Announcement, and Request Closing.

Abbreviations and Symbols

P : Participant

R : Request

(J : Not Available

(+) : And

Figure 2 shows the result ol request strategies in terms of opening, pre-request or

pre-announcement. and request closing. The data presented above are exlracted categorized

from the students' e-mail messages sent to the teacher. The strategies of making request

can be calegorized into five styles as shown in Figure 2 composed of (1) Accommodating.

(2) lntimacy, (3) Thai Greeting, (4) Formality, and (5) Slang. The resutts show that there are



five e-mail messages used the accommodating slyle for the opening message, including

Christmas greeting. The participants according to this typ€ afe R. l, R.4, R.5, R. 6. and R. 7.

Two of participanis R. 1 and R. 5 started the e-mail with pre-announcement before requesting.

However, the participants prefer four kinds of closing in the messages. The first closing is

again with "Meny christmas" participated by R.1, B. 5, and R. z. The second kind of crosing

ending by the name of the participants is used by R. 4 and R. 7. Thirdly, R. 6 closed
the message with "Best wishes". rt shourd be noted that there aro no pre-request or
pre-announcement for R. 6.

The second style mentioned in Figure 2 is intimacy. There are two participants who

utilize this manner, R.2 and R. 10. The participarts use pre.announcements such as apologizing

used by R. 2 and a reason used by R. 10. The ways they closed the requests are different.

R.2 prefers to end with "Have a Wonderful Holidays" and .,See you Around,, while R.1O

expresses "Have a Nice Christmas Day".

The third style is concerned with the Thai greeting. Only one participant, R. 3 started

interacting with ihe teacher by using the Thai phrase.Sawasdee ka". She formed
pre-announcement as apologizing before proceeding to make a request. she closed the e-mail

writing to the teacher by saying 'Thank you".

Additionalry, the fourth style is formality. one participant out of the ten prsfers this style.

The siudenl wrote the message without even an opening, pre-requesr or pre-announcement.

request, or closing. but the ranguage is used for the academic purpose. R. g onry attach€d

the body of the message they ne€ded to report for the assignment.

The result idantifies the finar styre of request strategies which is srang. A participant

modified the message using slang in order to set the speech act In a more casuat tone.

There are no pre-request or pre-announcement and reguest in the message he sent. R.9

finished off the message with "See you Agajn Next Week" and .Happy 
Wednesday,,.

Analysis of tulicity, Fo,titeness Strafegles of Reguest Making in E-mait Messages

Figure 2 also exprores the informative data to find out the ways the students create

msssages and strategies they prefer. The research will subsequenfly show the analysis of
each request strategy in descriptive arguments bas€d on Thai and westem norms influencino

the genr€ of the students' writing.



a. Request I

(=pre-announcement)

We want to know wg musl 3end a tinal draft to you later ?

I will send anothsr e-mail to you later. (= requ6stl

b. Request lV

Merry Christmas and Happy N€w Ysar. {= op6ning)

The members of Australia group are Ann Oil Pee Jik. This is Ann in

Australia group. I am not sure that I must hand in the tinal draft.

Finally I think I will hand in the final draft. On wseksnd, we have finished

summarize. We arg finding soms pictures or doing the power point and

work hard {or our presentation.

(= pre-announcement)

we can ask you pa6t this email ?

(= request closing)
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The senders initiate the interaction using "Merry Christmas and a Happy New Year"

to accommodate the receiver in order to accepl something from the environment lt is

the process of changing cognitive structure. The sender modilies their style of speaking to

become more like that of her addressee. This represents the desire to identity more closely

with the listener in order to win social approval or simply to increase the communicative

elficiency of the interaction. ln addition, to begin with "Merry Christmas" also implies that

the sender's cultural norms relate to the way a mossage is opened in a specific community

For Thais. Christmas celebrity is a western culture. Basically, Thai people who are

traditional conservative hardly wish anyone "Meny Christmas". Most of them are only conscious

of Thai cuiture. In this case. the sender shows her knowledge ot the addressee's culture in

order to build a closer relationship with the English-speaking teacher and complete

the interaction via e-mail discussion. They switch trom the Thai style opening to the English style

when communicating with the addressee. This reflects that she is aware of the addressee's

culture, The western culture has its influence on local students so they prefer to greet

the teacher by using westem form rather than the Thai greeting. The opening style connects to

what they have learned in the English culture. They tend to leave the Thai culture behind

when they are being exposed to a new culture.

f. Request ll

thp,e{{:ir

a wry longgggggg tinp to td it , 
t_' .''-:], t , r. p+*r.rnceinrrtl ,

But agah I pro|t*s. l'fl 3std yo4| ftr,
Qi|Etfin (-r!q|..q

There is no pre-request or pre-announcemenl.



g. Request X

Hello, Prote6ser Stotfen

Merry X Mas and Happy New year

We are New Zealand group, How are you ? We gonna t€ll you about
our works ?

(= pne-announcernont + requeet)

(= roquelt c-tcing)

Inere ts no pre_requesl or pre_announcement.

From the two e-mail messages, the result shows that the senders began interacting
with the English-speaking teacher using informal openings. This indrcates the closeness of
the rerationship between the sender and the receiver. The students feer comfortabre using
English greeting style because they do not have to be concerned about the socjal distance
between them and the teacher.

ln written discourse analysis, tifles can gujde us to look out for a sender,s cultural
norms For Engrish-speaking countries, they arso express status and attitudes through tifles.
first names and last names. Examples of tifles are protessor, Dr., Sir. Dame, Mr., i/rs., and
Ms ln general, the usage of these in one's own community without curturar knowredge
suggests lack of deference. In some context, lhere are norms showing one,s difference
jn slatus and social superior ot relerence.

From the resurt, the participants use the tifle to address the sociar status ot the
English-speaking teacher. Thai students address him as "Mr." because it as a universar and
formal title. They usually call him by his English name instead of nrckname because it is
a more appropriate term to refer to the teacher who is superior. The degree of friendliness
can be measured through the use of name and ti es as well.



h. Request lll

(= opening)

this is my draft about The relationship botween the United State and

Southeast Asia countries. i am really sorry about this very very late

draft. I fead many taxts aboul it but istill can't write it in my languag€

and there are many parts which i still don't understand. so if you don't

mind i will n6ed you advise atter you rsached to PSU.

{= pre-announosment + request)

tlranks you tasneem

There is no pre-request or pre announcement.

(= requ€st closing)

A participant using the Thai traditional opening. 'sawasdee ka" in the e-mail message

lo the English-speaking teacher indicates her treatment of him as a member of Thai society.

ThiS kind of opening shows the cultural behaviors and also implies the social distance between

the sender and the receiver.

Referring to Thai norms, the word "Sawasdee ka" is a Thai way of saying hello and

a show of respect. Originally. when a Thai is introduced to a Westerner, Thai men usually

shake hands with him in concession to his customs. They also bow and smile during their

greeting. But the handshaking treatment should not be given to a Thai lady. Thai traditional

greeting called "Wai" is used by Thai when greeting each other. They keep a distance.

bow slightly and say "Sawasdee", "good-fortune" (Mole 1973: 138). Thai customs believe

that this shows reverence tor each other. Thus, we can see the social distance from the way

Thai people greet each other. The junior initiates the firsl gesture and then the senior must

respond. When replying a child. the individual will nod and say ,,sawasdee',. The.,Wai'.

turn-taking is structured. The junior or inferior must initiate the action before the senior or

supeflor does.

Social rank can be displayed through the Thai greeting. which makes people aware

of one's relative hierarchy. The inferior must be polite and reserved indicating hls lower position.

Thus. in casual encounters, people can discover one's social position and his social distance.

What work does he do? To what group does he belong? What position does he hold? ls he

rich or poor ? Has he studied and where ? Observing the way Thai people greet each other

can answer these questions.



Using sawasdee ka to open ihe channel of conversation of an intercultural e_mail

message. the pariicipant shows strong Thai norms influence related to her Thai identity

she was born in a Thai curture and prefers to greet the Engrish speaking recturer in Thai

instead of the English opening style. Although she has studied English language and culture

for 12 years, Thai norms evidently still play a crucjal role in her choice.

There are no opening, pre-request or pre-announcemen.t. request, and request closing

Referring to the above e mail message. there is an absence of openjng, pre_request

or pre announcement, request. and request closing. The sender only wrote the body of

the message to the teacher in order to report what they want to say in descriptive form

The way they initiate the topic of the message is direct and formar accordrng to the written

format and the level of academic language they used such as terms and symbols.

i. Request lX



A participant prefers opening the interaction with the teacher using the phrase

"Ahola Ahalo". He us€d the slang instead of tha formal opaning a message and established

a sociat identity through the usage. Slang is a kind oi intimaie or in group spe€ch. This shows

the close intimacy between the student and the teacher. Therefore, slang serves social

functions to assert membership of identity or solidarity groups.

The student draws himselJ out of Thai social structure and puts himself in the westem

culture. Wh6n he is exposed to two contrasting cultures, he adapts himself to the English

culture when in the righl occ.rsion interacting with the English-sp€aking ieacher. This informal

opening style represents the least influence of Thai social norms. They are consciously moving

themselves away from one hierarchal society (Thai) to another casual social position

(English-speaking countries).

Summary and Conclusion
The people's actions take to preserve both kinds of face, for thomselves and people

they interact with, add up to politeness. lt is obvious that in human communication, either

spoken or written, people tend to maintain one another's face continuously. In this study,

the senders take widely advantages of using the politeness face strategies (nsgative and

posiiive face) based on the Thai politeness norms in CMC represented through rsquest

opening, pre-request or prg-announcement, and request closing. lt is obvious that the politeness

in Thai speech acts of making requests made by Thai univorsity students takes into

consideration the power and solidarity between the speakor and the hearer influenced

by Thai social construciions. In Thai speech act discourse, the structure and hierarchy are

critical at all levels in Thai society, including in the university. The formality has been developed

around what one does and with whom; it is essential to show respect for individuals, depending

on their rank and position, in order to succeed in negotiation. In lhe discourse. it is proven

that Thai e-mail messages present the politeness norm through the tormality in making

requests where hierarchical concept is concemed. Thai students are aware of opening up

channels of communication, the way they acknowledge the presence of others and also

manipulating particular oulcomes with addressees in e-mail messages. The language use

in Thai e-mail messages encode the Thai politeness norms influenced by the social class,
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status and role of the receiver to shapo the way they differentiate the ways and degrees of

the politoness. lt can be said that all theories applied in the written discours€ are rslated to

culturally embedded notions in politeness norms glossing over the differences among cultures.
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