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Abstract

The purposes of thls study were to study 1) level of
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organjzational culture and knowledge management of private universities

and 2) relationship between organizational culture and knowledge management

of private universities. The research instrument was a questionnaire (reliability =

0.98). A sample of 398 was randomly drawn from instructors of private universities'

Thedatawereanalyzedthroughdescriptivestatistics,correlationcoefficient

analysis, The research results indicated thal 1) organizational culture was at the

high level, and 2) There was positive significant relationship at 0 01 level between

organizational culture; trust, collaboration, learning and knowledge management;

socialization, externalization, combination' internalization of private universities'
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{zuunrerdlorro.rnru drldurirnrrrff oanrfl u z rlrrrnvrunyl#nhqerrionmr.jr
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rrrnrn adluuurFrrro.u.lAAn unysyoon'ruond'r1nnariulnrrnr:irifr drr{u:i
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.i , -, q';,u,6
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rurlfi.:6 n'Lrimrilunxlilifrd'otld{1ff vriru{ruq;rfionmrirird'rur rv.6r']nun1fl6r.:

svrilulr;lflsfria nrarir lfiulolol rin erir.:r

riorur Nonaka et at. tdrauo rdr rfi "jr rlrfl lLSumorrinrqafi nrXnevd'llfi r.lrirfi

lunravirhi'rfinorr{nauvilnraGau}'lnnlfrnr:n'nnrenrru}rflurn6orfio 6lurirfi
d'{nn'r,r ul'roon rilu 3 lrrnlr 6o't; nrenirsnrrr f (Knowtedge Creation) 2) nrt

""-,"dr r rin:cr Flr luiriul{ 1t<nowtecge Maintenance) lrny 3) nitdln?rrfriuhJl{
(Knowredge Lxprortarron) tou Flo.i4'odnlufi1unlrd$1.iFrx1ilifr 6a n,jr "Oa = !y"
rfio'l#rfin nrrirnn rrJfilurrrrrffrr.lnrnfinrfl d'nuruy6{ m}.r1sd}.iri'rn-nv r.i1u

frr urirr l uny rn nol FiFrx'r r ln r n n r:rJflrifrlr ufrr{ruur riny6tLr:nrir nr r tr ih.l

rJa:qn rilunr:rJfr:-16rrut6'odr.:fi:leyfiy6zua uny6rrrrnr{erurn:ylrunr:6'nnre
t4t6, .i - .. ,) r A ,

Fl'l1tJt tvlllLLFlt€ 1 On.nry [Un1tnt1{n1tttU1]"q (Organr,/atron Learnrng) n{6OFrnnO 1

Fl'r ey!!rLu'rao 1o'1 Marquardt (drt"iul6uvrf iqrrni, zooz) fi.jr nruiun;nrr
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u.ilFltlll Long (1997; Gold, 2001; Hauschild et al.,2001; Lee & Choi, 2003 cited

in Migdadi, 2005) finuril!,ir 6'Qule4'Btuoar o.:pinrfilu orr!'liQr.its nrr
a w. - - i

mrfio unvnmrSruf rflur1e{ufrfi6vr6nndr zun riaoc rr rir riqlor nr r4'rrn1rFrx1il I
nmunnrl6aunruf nmciravronnetrf ec*i6rnmair{uianm lo.ro{Fint

nrrrair6'rytor{ruunrrrorrin:q;riol#rfi onrarynriu (lnvolvement) nrrfi
druaqiltuor Fin:(com munion) nlrli!ri? (Adaptabitity) firu ryn ri'!nrerl6flu

" z i- " &IHln1101nn1nt|1nao]J11.1r]1ututt6yrl'tuuono{nn: %'l,t zuufl?tt.]o.i A n tusyyl't
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j
rf, u'[r.]'Lufr nvrr.r 16 fl r fiu Irr flfr:l rr!ltor nr r rt{rrltsdtrran uli{oo n16'rflu a
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inBrFrerrlnoo:irro{rioiln"hXrflunrQtinr rrnyfrnctlrfludrud'cilrnriofl ufia.i'[o
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{n nr rnrrrftorrririrfl rdfl uontunilfl iimqrJevn':rirfi o{orrtd'l{Huntt
- A4

o.:Frn:Invnlrqr]nrrnel rro.: ulrrir tL r n't to ntu Invtfrodn:grnQrldlfiud
rvu'i r r {ru uo re r or rin rfii nr r{n nr rnrlrl ito{llriQ s{ru i{ ncrrl ifrtdsrnnr r

frn:re,ildnt,.rnrfi d'nenrr,{nr:rJiri6.ruto.rorqretilur".iv,t,.d'utontu
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6.:qvdrbldnT :rfi rlrvFvEnrnuavlrvfi vizunnr:{onr:fi nsrro.:ru'rr1rfl rnu
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L€nru unv^1r.J lrnrirncrrSfr kil{rilurruQrr{'lunretn3:Jnirlh i n nrr:.r]{cr.r"Lc

ryu'jrrriu nmrirriofi'uuSonrrrirmurilufrr.r unvtfinnrvrruntrrStLuiao.lnrurnmf

unrqnnrnrlururirsrd'l rontuunvcnrriudufi rfi fl rto.iodr.rf, ooFrdo{ rnv

mrrvnrfiinr:Aonr:fi nurluqnur,i'rdrnrgrunruf (Knowledge base society)

I 6n1t,tctg

r.lrvtr n rfrldlun r ai{a n f':fl 6o orq r etito.r ru rire r ti's rant u'tud{ fitr

cirtinirunrusnrer nrrnrrqnrfinulronflu (6no.) l6i6nrr16onnajrd'cofl'r.r wr.r
-- "- Ba"

vnreliuFrou (lVulti-Step Samplng) turonril6'rotjrlfrlfflunmi4en5{fltC1uxu

398 6'xori1.i

rn1o.rfi ofi'[ff[unrri{elarnoudrfl ulrnornrroirucu +0 {o :lrvno!drs

rir nrr dru{nruoerro.: rinr nr r{n nr:nrrrfluorrin: unviorynrirll nmnrcq
:i a a,

nol4runrnror rnSorfio firirnrulfiofu (Reliability) ri'rari! rvir ri! o.ga
.jo vo

nr rur:rrnvrlorr rt Frvr ts tunltA nrJr nri.:fi u lao n rfl u t ) d'r rrrl:6 nrv

(lnde pendent variables) 6o {zuuoarrol pinrn rr uuc nr rfin:g'rlo.i Migdadi

(2005) n'g d'r u:l rs'or] d'.:d6o nmrl{rr.:lq (Trust) nrrlmrfio (collaborataon)

nrrGruf {Learnrng) 2)ti'rultonl (Dependent variables) 6o nrr4onlrnrrt.tf

orrruue6orto.r Nonaka & Takeuchi (2004) 6.r:.lrvno! dcud'r ur.JrnrerJfrdrr{ud

nr.:d.:Rr:.r (Socialization) nrrunnrldflunruf (Externalrzation)nrldorla':

nxlli (combination) ntrirnrrufl:J frfG (Internatization)

nrri rnervr,fioXn ldafifiuio,raeruurlfiud nTtrcnuq{ncufi (n) Vo az lokl
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rirrqde 0 r{rurir,ruurrnrgirr (S.D.) udyn'ma rFrfly}incudlr{uf,ryu'jr.rd'rur-lr

loal{fu :lrvfi vricudrli'udu!!rfi efdu (Pearson's Product Moment Corretation
- -- -& !
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llttlltrt{1!
"')
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'lunmrlfr ffi rruluurire{rulvu,ir{ s fi .i 1 0 fl lrrsi nn.iruni'l.rdr?Fiod'ludlu
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(TRUST) F\xrrexufi o (coLLA) n1t6fl uH (LEARN) fiinre{ornrenrrr.l}'iufrrunmfi

rJidlv[u:i (socAlL) nraunnrldflu6euff texrrn) nretdo lu{ (colvB) ttnv

nmrjrnrrrfl'lilJfrffi (INTER) torru riv urdl to ntufi ner rd'rrl(uf,r1u'luevdl

lrunnrlunvfi nrrrfiirdur5'hl'lufi avlr{Lqn drvd'l.llitlrir6'ry o ot lnrrr'1fi z)

d'rurlr soclAL
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uiornra rilu es'Eud'nlunr:ri'zuurnrrzu6 n n r eairldl nr rrvitnra uilufl rfi o
r- ' * nanrilurlq{trt{murlSnt rne!nrnnfr fr 4runrtl tlnv}.14 ruFrlnoo{nn? Ax'l A 

i

rfr6'rylunmrrdnrrrrairrSo'luvrnl6ru 6rtfiornT::litlrrJ6tLuolri'netrJqin'rrrilu

o.: dn-r u vil n r erituffrfio n Srlu{nrn:rt] unyd irno{ Finrrr flrariodrl ria rdo{ lr'e

rjr uiu{zuuorer n r r Gt uiri'llurvdlduS.uu^t uu unirsoe:ri'luor ri'n a lfluvd'n

eir di'ry rfio rfirrJ evfivr6nrn un vrl avdvrB r nlo'rnr e rir rfiulrufi":"[u:v d'ludrt].iru

dolunynrnarrlolrr,r,rirlrdu ro nlu dirlur.*irU{rulur1nr:d'lto.lt-tvrivrflrdtl

ronru6rnrakxnrrrrrir6'19 rio nrr6luf;un:arilalunrerSflufiro.rqnnrnr'[ur.ldrs

rru r.ir d rfi o rfi r fin tLn rnso'll n nr n r6'ulfluduSrulunrr tfiu zu n t run ir':n::d'

loluuri flrnu tontulntLnrnecl nrafiolurl#l.na l n r Ln n Flrud'nsriltfi 
'{t 

A'ry

5 lttnltal [u16olo'l Senge (1 990) li! tiixJtturvntufll'lunr:ri'zuurrlnnrn:fr

rj.l(nraairwurinurdfl 'lli'rfl uo{r{nruvi rnreGtLuffr tirdu dlfl

l) ri'oruT'[rXorsretifi nr:6otfi{rvui (Svstems Think]ng) Tnfl rfl unra6ofr

neolnqraolfiru rn vfi nrq,l'l rflur-rfls 16fl'tfilrynol dclrarira rirtlfrdlJr(uf

ttny rfior fi or riurfi.r u oodrl rio rdol riurunvlrlu q ofir nrrfilRrnnnvrollnntlltl

olni:r rr'lfrrir. qn naol frolfi nr rlfl tt-,fit,urvll nrrl6rr rA s

r dsuqr n nr rrLol mutot'ludnuruvd rrs noo n rsrnlnn rilunrrlolludnrgruvfi
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2) firuu'laxl to:.lf lolrr:6'rlororqr ed (Personat Maslery) froriiunrrrl

rirfirirurt-r1u:rrirfi rrttlro.rl n nrn [ro:1rfl'rsFlr'u.ld'rlrrnlunrrairl6rrFir.Jn{1u
Ay u,, , .i . !
vrFlo.i nl t tnofl'r'r Fl0 tuo.l tFlg ! on1n:10.t 1r't,tytu'tng tontu6ltJ't t0 Fltyyun n.i

tunn1rnriy'r6!.1tur.Ja61Ary dFl

3) r{ruurgrJ urr66nr:6 nr (Mentat Mooets) l#do rilu{o mnalul'osfrurirvir.r
,*r,a - -i- - , .:.---

oT s 1?u rylflL n :T L [ou]]106t]j111 t11 n'ry{nnEruTr.l{n Fr rLuuoqofl l in nfl { }.r'tnFtFl
i-^ ^vrtJol]flYr6FroA.rll.]lfl't ls tnn [nt]rennltlllllFlltr't'tdi lFtFtlryro t n1r111

+) nrrairrin'er{rtridcr fiu (Buitding Shared Vision) ri'e}]ul rflunqr}]nr r:n
"[unrrrio'[rXri nnr rq u?o rilun1flflo'roul n odorsl edro.r ryriyrrda !onruri.r

n ir r a r a fl # rfi o d u virhil n n r n ar o { v 1a yr !'r ri'rl ro nr u u 6 rr.r Fr x'ul rfl u rA a I n s

riruf Rr ri rl1 ffca oruro.r

5) n'rtriauitxllflurilufr lro{orsradfirJfr ffilru (Team Learning) tilunr?

r5rufm r ri'utolrl nn 1n:'lu yriyrurdflron"rulnflord'flnrr iInvAQr 6nle.i
,i - - )-!a6rnt'[ n6i]r]r1[n n rl6surrqt A rr rfiurfiofiruur nrr 1r.]itrnrAx'tr.t6i 1rn1o.ivt'[.]

qe^ i'Lririo{u nltrTluire rT tilufrilsy rfi nduldrio rfiofinr::rrlrri'.llerqernr ne1un'r

hlldfilonra Gruirr:- riulne, uon rldaudaqnnr.r6ouiuunyrl:: nrrrrnj6 lriu
runvriuotirlnrir rnro quuf oriluAQ'rlF oarlriulo.:nail

6'.:rlu n r aa ir r {elur r?r.lo.r Firl r1ro.1 }.r r.r'ri r s rdr ronru6r nrafr'ot inir n ir.:
'irirrrurnratir.l6oqFrnrnmo.rrulArurdfl ronruffid!flarficr riu oSrr ncr1.r61r.r1rn

lunrrrial#1fi nnryrecruny6'orfinrrriauiarl.Lriulflufrr 6uin 6r fr'uA'rrnlr6uyrul

riu (Diatogue) uny6 orarrrluo d ri [frs3{ nr aduyrur riurfluie n ra lo.:nlrdi'r.l
i munerr nr arSruffmr riuiiJufilfi.: rflufir rir d'ryEl ur ary'jrnren 5rlfr rt.lruryA'r.t

""- &rirrl ri:.L riluurjrrnraFrufiiufiuorulo.lorrine u1na.u1s1rd'hj6umnGluiuny
| 'alrifr!murnralo.:norrfir.Jidrr{udyrr'lalnrriori'u'lufrHlfrl-6lrufroydrzunrio

nrtlSuuirLnynrraSr I rnnrLJfr rj6lrufr rfl urhnro.lryrirbrde rontu

uonsrnfi Nlarquardt and Reynolds (1994) tiin n'1x 6ril n qu16,i r olninr
- !, - ) _Iv:nltttuu?F]on].t1rttfl1n1fl11n.:Idt F][url1 x,]Ft1to.t41_ll1ln.11uI o mu']

d'nsnrnnrmrrfl urqutifi rFrrfl rr nrarnrrn6'nda?nrrrrfl urr4*ti nr:!or.rit.Ltu

n'rr![rnnFit.l nrr'hinr.J rrL lyir rfrfl r6rlon.]Ari'u nrr'hX nrtLrflu66?y nrrdil.i
r.r?ts1n1flfirilulryt16r.llmer [rnynrrisjru:rl lnrlfinrrll6t0nayu.jrlnrrl.tfr'olnrr

*
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1ro.rLJ A nn ttnvo{Ffnr drao on dolril ttuavl'r'l fl1 v!tv?rtrirX r-116nrrffnur rniltr fi

v,).A.2542 rinvrrfiltrdrrFr @rtvi,A u.a.zsqs firjlrfiurSolnralSurrrrlr.Lfidoumr

r,fiorlrv{r}lq n nr ne"luo rrin rfincrrdn:vlunmvir':ru nrrGlufrin;nrefr'nfiuln
"lrlnrurclfio fi orrrll{cr<ls rtnvrlottiuirriurnvriu d'lriu i rNuom:'Lo{ rin rfrq

nrlolnirlrvnoltA'uri ntru1{ml'lq nm dQ fi o rravnr:risui6{rfl udruaird'rgrio

n1e6f! 6 qu uA v tn3la 5r'rnr r4'nnr anrr rr i'luol rin e6un:rjrtrl qjn r ar{mur nr:

:Jfr ri6'rrurorrlnnrn:1firaeqnrrr(uofi qdrtvririlrdtl ronturirvuo'li

6lt:lflan1t'lsil
{nruoear ol rin rfi nrr r dr.n,-uf,ril n r r4'ot nr anrrr lflo'l:'Lu ritrflr de to ntu

lufinnrlrcn u rtLRrQryirfrr uri flrd's ia ntufiizuusa:rol ri'n:6'runrr ru1{

q r {lq n c r }r ?': fi 0 rr o ; n r : r3t uf d 4 l 6ufi e : vir1# rfi o n tfi :J i drvr'uf,vr r r dl nr r
i d w ) . i, - -9----- ?.1^r" :".

nlrun n t!nflurtflug nlttrolr tu.l Frrrruf un vnr:rirnrufhJrJfrriG':rufr 4l6unt'r
frrr dlq v rflurl avlrtr5rio {l3r,r r aruri flrdfl to nturr n vvrirfl{1ufr rfr ar{ol'[u

n1116riluuuT flr{aerr.lirnrafizuutd'nfln1 1o'i F} ru1s'l ttitt n rq nnrnrnrlnrrfr nur

6lnr:fi urloeir.ltotnrr4onranttrfri'o Alat''lnrrlrnvitrfi vrlorufi nru rir1qfi d

rioriu sirflrladorflonnriu lndoll#rfieaFd'u runrfinrrrrnrnqfilqemriu fi'rrJq{tl
,';

a'r dryfin rrioer'iri'rdril evBnGarlr rrnsr.l:vfinG r"rn1unrar.Jfrrifi n'rrr{uofintos

n ru:itrnl tr'lfiimrunmror Rin rfino nndol drlnrarjl'l#rl nnrne'[ur;fri oirll fi

rJfldrfiuf,r1uvrrldlnr rdo'l#rfrornr: rran 
'Jdluncrrf 

nr:t6or]Is'iFrrr! i un;nre

rirnro,ltril Jirifi u,nvvir'lrXrfi onr:riluiriluvrni norrl tn di1{fiurLlr:] 1€'ln1t

115r:6lrudrfl uranr (best practice) 1#rilrv'tirurdaton"lulfrodr rriordo r

"e;4,q,nltu't Frxltl?vltloq tullu'lllrul:d'tlrirlllollr,trivrlrd's ro n t ul r'lffhi rfi nr

r.i:vlfl tflfi'ilrnfi 4rdu,fl un.rtn3rnirr unvfizuur6'nsnrn'lunr atlri'rriufi oqi

yirrnnrrnc.rl.jildeuuln{ unynm '[riurjuou'iuqnflelfu lortl"[d'nr16ornrrRnrIf

rilurnialfi o rfi onr:laeqtfl rurrltollvrivlrdatontuou'r{fiafl 3 l:vnre

1fr'uri nrrlraq rflrulrtrolnrerJfrffilrugor orurqrrei nral:en tflrul'rtllo.i nlt

r(nru.rtinarnrqnnororruriltrnrL un;nrelff q uhulra nrrtdaluttlvrivrtLrds
ee' a

ton"!u'iitih-{o{Fln?tlv.l ttuLglrL{flu

aqr.JlA''jr {zuuo:eroleinetflurlq{ufi ra5}loiT tlevRnir'rnnr:{nnrrrrmri

1o{ yrirgrd'flronru filfirflrurrsrirfrry a rJevnrr 6o t1 lfionr {murorqraei
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