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Abstract

The article aims to present diversity and changes of the business of prostitution in
Hat Yai and lives of prostitutes in Hat Yai before the tourism boom before 1977. The study
found that factors affecting the prostitutes’ lives most were the styles of services they rendered
which could be divided, according to the changes, into the following two periods: before
1957 and from 1957 to 1977 : (1) Before 1957, most prostitutes were middle-aged women
from South Thailand who mostly delivered services to local men. Most of them were freelance
prostitutes servicing in small hotels. Others were prostitutes working in brothels with Pa Sai
Brothels as the cheapest place and where prostitutes were most oppressed. However, prostitutes
working at Mae Ri’s Brothel were considered to be high-class and trained in terms of manners,
dancing and dressing. Thus, their services were the most expensive., (2) From 1957 to 1977,
most prostitutes were young girls from North Thailand bought through a broker system as a
result of the Prostitution Act, 1960, which aimed at eliminating freelance prostitutes. The
number of foreign men seeking sexual services increased in the decade starting from 1967,
resulting in more brothels of the same style as Mae Ri’s Brothel and being classified into Ban
Ying (Women’s house) Grade 2, Ban Ying Grade 3, and Ban Ying Yuk Mai (Modern women’s
house). Massage businesses also began in this period, leading to different groups of prostitutes
with their own styles of services, and having freedom to live their lives. They were also different
in terms of the relationships with the business owners and with the men who bought services

from them.

Keywords: Hat Yai Prostitutes, Prostitutes’ Lives, Hat Yai before the Tourism Boom
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Introduction

Research related to “prostitutes” used to be very popular in Thailand during the
decade 1977-1997 because it was the period when prostitution business flourished when
the Thai economic growth increased. Generally, research topics were related to communicable
diseases and health of prostitutes, prostitution laws, government policy and management
regarding problems of prostitution, prostitution business, and identities and selves of prostitutes.
There were also many documents related to women who were prostitutes. Regarding studies
about lives of prostitutes, they were generally about each type of prostitutes such as those
working in bath and massage parlors [1] and those working in beer bars [2], etc. However,
research studies about lives of all types of prostitutes in a particular area such as Hat Yai has
not been reported or found even thousgh it is known as the capital of the Southern part [3].
Hat Yai has long been a center for trading, tourism and entertainment business with prostitution
as an important driving mechanism for other service businesses including hotels, restaurants,
food stalls, local transportation, vendors on footpaths and in streets of the downtown area.
The businesses had grown as a result of the increasing number of tourists from Malaysia and
Singapore from the middle of the decade starting from 1967. The number of tourists increased
from 81,052 in 1972 to 130,281 in 1977 [4], especially the number of male tourists who usual-
ly came to Hat Yai for sex services as a main reason [5]. Thus, Hat Yai was second only to
Bangkok as a city with the largest number of female prostitutes in the country [6].

This article puts an effort into showing that lives of prostitutes in Hat Yai were
different from those in other areas and that their lives were different from mental images
the general public have about them. Generally, people assumed that they had no freedom,
were confined in a room, forced to provide sex services, always beaten by the pimp.
Nevertheless, this study found that not all prostitutes in Hat Yai lived their lives that way.
The fact that there were various types of sex services in Hat Yai made prostitutes’ lives
different from each other and their relationships with brothel owners and sex buyers were
complicated. One significant reason making prostitutes’ lives before the tourism boom in
Hat Yai interesting to study was that in addition to the variety of prostitution business and
changes, studies about prostitution during that time could serve as foundations of

understanding of growth in prostitution business in Hat Yai after the tourism boom.

Objectives

There are two objectives of this study: (1) to illustrate the variety and changes of
prostitution business in Hat Yai before the tourist boom in the decade 1977, and (2) to illustrate
lives of prostitutes in Hat Yai reflected through the sources and the paths leading to prostitution
business, work methods and relationships between prostitutes and prostitution business

owners and prostitutes’ relationships with their clients.
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Literature Review

Surveying literature for writing the proposal for the thesis on “Social and cultural
changes of prostitutes in Hat Yai during 1967-2017, of which this article is part, it was found
that during the past 60 years, over 300 studies about “prostitutes” were conducted by
academics and students of various educational institutions countrywide. These research
studies could be classified into thesis, minor thesis and special problems, 185 of the studies
were for master’s degrees, three for doctoral degrees, and more than 120 studies were
financially supported by various organizations in the government sector. Apart from these,
there were many articles about prostitutes found during the survey. Thus, it could be said
that “prostitutes” is one topic that has been most studied and researched in Thailand.
However, only one study was found to be about the history dimension of prostitution
which was on prostitution and policies of Thai governments from 1868 to 1960 by Dararat
Mettairkanon [7], conducted in 1983. This study was about development of prostitution
business, the process of becoming prostitutes, and conditions of female prostitutes. It also
revealed the overall policies of governments in different periods on prostitution and prostitutes
in Thailand. However, the study did not mention prostitution in other parts of the country
which could probably be growing and could probably be mentioned in the 3* period in the
study, which was after World War II. Prostitution grew even more rapidly in the decade of
B.E. 2500 (1957) when American military personnel were stationed in Thailand as the Vietnam
War began. Moreover, as the study focused on government policies on prostitution, lives of
prostitutes were not mentioned. Even though another study mentioning prostitutes in the
past was found, prostitutes’ lives was only a small part of the study. This study was on
Women in Thai jurisdiction from the reign of King Chulalongkorn to 1935: A study through
lawsuits and petitions, conducted by Pavinee Bunnag [8] in 2011.

Regarding studies related to prostitution in Hat Yai, three studies were found. The
first study was on lives and identities of women selling sex services in the Southern border
area by Surapong Yimlamai [9]. The study emphasized prostitutes in the present age when
many women thought that selling sex services was better than being unemployed. These
women chose to sell sex services secretly along with other services. The study further revealed
that selling sex services secretly as a sideline gave the women more bargaining power than
selling sex services as their main job.

The second study was on old women and their business as prostitutes under the
flyover by Phurin Phayakkhaphan [10]. He studied lives of three old women who used an
area under a flyover over the railroads in Hat Yai as a place for selling sex services. In collecting

the data, the researcher disguised himself as a motorcycle taxi driver so the data were
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collected through informal interviews. He presented lives of these old women in various
aspects, such as their backgrounds, how they entered the sex selling services, their relationships
with people around them and opinions on themselves. However, even though the study
was on a small group of marginal people whose lives had never been investigated, in-depth
interviews with only one old woman and five people living in the same area seemed to be
merely a presentation of one old woman’s life who lived her life with activities that were
different from other women of the same age group.

Last, the third study was on selves of transgenders in Hat Yai and their experiences
in cross-national sex services by Sawittri Sanmueang [11]. The results of this study showed
that nowadays the cause of or the reason for sex selling was not a lack of education or
money, but it could be another form of self-presentation because selling sex enabled the
transgenders to openly show their selves. It was believed that in other countries, transgenders,
including men loving men, were popular and widely accepted. In reviewing literature related
to prostitution, no in-depth studies on lives of prostitutes in Hat Yai were found, especially
those in the period before 1977 which could be regarded as historical studies. Moreover, no

research reports were found to be about lives of prostitutes in any area of Thailand.

Research Methodology

This qualitative research employed a historical research methodology focusing on
lives of prostitutes who had been part of Thai society for a long time but their legal and
moral statuses had kept them concealed and away from being mentioned or recorded in
official documents and even in newspapers until the middle of the decade B.E. 2520 (1977).
Hence, there is not enough written evidence for conducting in-depth studies about prostitutes’
lives in Hat Yai.

Research Instruments

Because of the mentioned limitations, interview was chosen as the main research
instrument to collect primary data from memories of people who were in the situations.
Moreover, data collected through in-depth interviews could provide details that were sensitive
and not available from other sources, especially data in the occupational dimension and
the relationship dimensions between prostitutes and owners of the business places, and
relationships between prostitutes and their male clients. Therefore, the interview that could
reflect emotions and feelings of informants and provide in-depth information about some
issues was the best instrument for understanding of prostitutes’ lives in that period.

Key Informants

Even though interviews have some limitations in terms of accuracy and possible

biases, data can be validated by cross-verification from various informants. For this study,

HawooktolancdludooralknyriougnnshioviReniauln (fou w.2520) 21sdsUNSBI0 UKIDNENaaNNGnU
UN 34 auun 1 (UNSINU-IULBEU 2564)




interviews were conducted with not only prostitutes but also former managers of entertainment
places, local tour guides, restaurant owners, hotel owners, men who used services or mingled
with prostitutes during the time set for this study, and Hat Yai locals who were older than
60 years old and lived in Hat Yai in the same period as the prostitutes. Collecting in-depth
data through interviews required trust from informants, and therefore, informants were
recruited using snowball sampling and purposive sampling. In snowball sampling, the
researcher was trusted by the informants because the researcher was introduced to them
by another informant who knew them well. However, in purposive sampling, especially
recruiting prostitutes and brothel owners was difficult as they refused to provide information.
Moreover, searching for prostitutes who used to sell services in Hat Yai 40-60 years ago was
even more difficult. Even when they were found, they did not want to talk about their past
unnecessarily. This difficulty in accessing the data clearly indicates how important and how

interesting the topic of the study is.

Results of the Study

The study of prostitutes’ lives in Hat Yai before the tourism boom could be reflected
through two important topics as follows. (1) Changes of prostitution business in Hat Yai before
the tourism boom to show a variety of prostitution business in Hat Yai which were factors
and environments that were important to gain understanding of prostitutes’ lives. (2) Lives
of prostitutes in Hat Yai before the tourism boom to show the sources, paths to the occupation,
work methods and relationships between prostitutes and prostitution business owners and
relationships between prostitutes and their clients.

1. Changes of prostitution business in Hat Yai before the tourism boom

Prostitution business providing sex services to make clients happy usually grows
along with the commercially wealthy community because the business is a good indicator
of the community’s economic growth and the size of the community. Hat Yai, which was a
center for trading and exports of rubber and tin from the time before World War Il also had
prostitution business. Even during World War Il when Japanese military was stationed in Hat Yai,
there were prostitutes who wanted to sell their services to Japanese soldiers. This was
reflected by Mr. Thakeongsak Phatthano, an informant, who said that “During the 2" World
War when | was about 7-8 years old, | saw naked Japanese soldiers play baseball in the
compound of Wat Khlong Rian. They took a bath in a well in Wat Khlong Rian. When they
finished taking a bath and walked out of the temple, some prostitutes asked me to speak
to the soldiers. The women said to me, ‘Brother, please help me and tell the soldiers the
price of my service.” They bargained in front of the temple” [12]. This shows that sex services
had been available in Hat Yai for so long and even during the world war, the services were

offered as usual.
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1.1 Prostitution business in Hat Yai before 1957

In Hat Yai before 1957, even though exports of rubber and tin were thriving and Hat
Yai business area was centered in only five squares kilometers, one business of various types
booming in the area was prostitution, and at least four types were available: teahouses, the
wooden house adjacent to Siam movie theater, Mae Ri’s brothel, and Pa Sai brothels. These
sex service places responded to different groups of male sex buyers, had different styles of
services, and had prostitutes from different sources as follows.

1.1.1 Teahouses or ancient hotels: Providing traditional services

Teahouses or ancient hotels which were called “Rong Tiam” or taverns by Hat Yai
locals in the past. They were generally two-story wooden buildings built along Niphat Uthit
1 and Niphat Uthit 2 Roads. They were built at the same time as when Hat Yai started to
grow. As Hat Yai was a trading center, there were many traders and businessmen from other
places coming to do business, to buy goods for selling in their hometowns or other towns.
Thus, hotel business was growing along with the town. Hotels in Hat Yai provided not only
accommodations but also food and tea on the ground floor, and usually had prostitutes
waiting to give services upstairs. This was reflected by Ms. Rungthip Rot-anuson, a Hat Yai
native who provided information by saying that “Almost all hotels along Niphat Uthit 1 Road
like Tang Ha Heng and Yong Hap On had prostitutes stationed in them. So, hotels in Hat
Yai at that time were sources of sex services. Prostitutes disguised themselves at these
taverns where tea was served downstairs and accommodations were provided upstairs;
each tavern had 3-5 women stationed in it. Most of the women were from the South and
were mostly older than 30 years old. They were usually women who were housewives with
no one caring for them or with irresponsible husbands. Some of them had family problems
before becoming prostitutes; others were uneducated and thus, unemployed, and prostitution
was the only way to feed themselves and their children. They did not dress up and looked
just like any other housewives. They wore sarong and sat around waiting for clients in their
own rooms. Their regular clients knew their rooms and used the services there without
having to pay for another room. These women provided services mostly to Thai clients who
came to buy goods in Hat Yai. Certainly, some clients were Hat Yai local men. These women
were independent prostitutes and were not controlled by anyone, and thus, they were not
forced to sell sex services. They have probably all passed away by now”[13].

Data collected through interviews with Hat Yai locals were corresponding. They all
said that the ancient hotels or teahouses were 2-story wooden buildings on Niphat Uthit 1
and Niphat Uthit 2 Roads that were gradually replaced by commercial concrete buildings in

the beginning of the decade B.E. 2500 or A.D. 1957. The main factor for such changes was
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the growing economy of Hat Yai that required more commercial spaces. Mid-size hotels with
more than 50 rooms began to emerge. The 2-story wooden hotels with less than 10 rooms
became less and less popular forcing their owners to turn them into concrete commercial
buildings. Consequently, prostitutes who used to live and sell their services in the small
hotels had to stop their services and some moved to the wooden house adjacent to Siam
movie theater to continue their services.

1.1.2 The wooden house adjacent to Siam movie theater: The sex services selling
place for independent prostitutes

The wooden house adjacent to Siam movie theater was a two-story wooden build-
ing with five adjoining front rooms built before 1937. It had tens of cheap rooms for rent and
later prostitutes came to rent them to live and sell their sex services. Most of the women
were middle-aged and older who were Southerners. They sat in front of the wooden house
waiting for clients and sometimes they stood on the sidewalks near Hat Yai Junction Railway
Station. When they were chosen by their clients, they brought them to the wooden house
adjacent to the movie theater for the services. Hat Yai local men at that time knew very
well that the service there was the cheapest in Hat Yai. “/t was so cheap that men seeking
the service said that the price of sex service at the wooden house adjacent to the movie
theater was as cheap as a pack of cigarette. The price for a pack of cigarette at that time
was only 20 Baht. The women were from different places in the South coming here to sell
the services by themselves without anyone to control them like prostitutes at other brothels
such as Mae Ri’s brothel where they were controlled” [14]. Generally, men of all ages,
occupations and all walks of life who came for services here were from Hat Yai as well as
nearby areas. Even though later there were also women from the North and Northeast coming
to live in the wooden house and to independently sell their services here, one unique
characteristic of the prostitutes at this place had always been that they were all old women.
The wooden house adjacent to the movie theater was demolished in 2012. Thus, the place
could be regarded as having been a source of sex services in Hat Yai for more than 70 years.

1.1.3 Mae Ri’s Brothel: A house of upper-class prostitutes

Mae Ri’s brothel was a house for women. It was the place they lived and a place
where men came to choose the women from whom they wanted to buy sex services. The
house had no accommodations for men, and it was not a place to have sex. Thus, when
men wanted to buy sex services from the women, they had to take the women out to a
hotel no matter how long they wanted the women for whether temporarily or overnight.
Mae Ri’s brothel had no more than 10 women who dressed beautifully with modern clothing

style. They did not dress like “Sao Ram Wong” (folk dancers). Besides, they were trained to
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do ballroom dances so that they were able to entertain and take part in welcome parties for
government officials or businessmen. Therefore, prostitutes in Mae Ri’s brothel were high-class
prostitutes of Hat Yai that had been in operation since at least the decade of 2480 (1937).
At the beginning, Mae Ri’s brothel was located near Amnuaywit School before it was moved
to Niphat Uthit 2 Road near Sakura Hotel. Mr. Thakoengsak Phatthano told the researcher from
his memories as follows. “It was in 1947 when | was Dek Wat (a boy serving Buddhist monks
in a temple), one of my duties was to go to the brothel to collect Pinto (food carriers) of
food to the temple every day because the owner of the brothel cooked for monks as merit
-making every day. She gave me a tip of one Salueng (a quarter or one fourth of a Baht)
every day. She was a fat woman. When | went in the brothel, sometimes | saw naked
women taking a shower together. | was still very young, then. The house was a 2-story
wooden row-house. Inside the house, there was a well with a space around it where naked
women took a shower. | saw at least 7-8 women sit around there ”[15].

Mr. Somkhit Chotkaeo was another informant who gave the researcher information
from his memories as follows. “In 1962, women who worked as sex workers at Mae Ri’s
brothel were about 20-22 years old with some education from Chiang Mai, Lamphun, and
Lampang. They were not from the countryside.They were well-trained and g¢ood-looking
and were willing, not forced to work. There were at most 10 women living in Mae Ri’s brothel.
The prices ranged from 100 to 200 Baht or more depending on the women’s beauty and
age. Women in Mae Ri’s brothel had to know how to do ballroom dances as well as standard
Ram Wong dances. If important government officials came to Hat Yai and went to Sakurai
Bar near Mae Ri’s brothel, women from Mae Ri’s brothel were called to participate in
welcoming them and to be their partners”[16]. Mae Ri’s brothel was considered as high-class
in Hat Yai and was in business since the decade B.E.2480 (1937) and was permanently closed
at the end of the decade B.E. 2510 (1967) probably due to the death of Mae Ri’s husband.
It was told that her husband took prostitutes under their care to Songkhla for relaxation and
on the way back, the taxi they were in collided with the rail of a bridge in Nam Noi area
killing all of them. The accident was probably the main reason making Mae Ri to permanently
close the business because she had no one to help her and her old age was probably
another reason.

1.1.4 Pa Sai Brothels: Sources of cheap prostitutes in the middle of the town

Even though Pa Sai brothels were permanently closed over 40 year ago, it is a story
that is still in the memories of Hat Yai locals who are 50-60 years old and older. This is because
when asked about places for sex services in Hat Yai in the past, they all said that “Most Hat

Yai people knew Pa Sai brothels”; “Pa Sai brothels had been in Hat Yai for a long time and
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anyone who did not know Pa Sai brothels was not considered a Hat Yai local”; and “All
Hat Yai (male) teenagers must have had Pa Sai experience.” All these statements should
adequately reflect reputation of Pa Sai brothels. “Pa Sai Brothels” was not a name of any
particular brothel but it referred to an area with 10 small brothels where a lot of Sai (banyan)
trees grew in abundance, and thus, the area was called “Pa Sai” or banyan forest. Mr. Thakeongsak
Phatthano said, “When | was 12-13 years old (1948-1949), while | was watching my cows
graze, they went in the banyan forest and | had to go in the forest to bring them out. Pa
Sai brothels were opposite the 3 road (Niphat Uthit 3 Road) kitty corner to Khao Tom Ko
Yao (a restaurant selling rice porridge and various side dishes). The brothels were wooden
houses and at that time, 1947, there were no hotels around there. In front of the brothels
or kitty-corner to the brothels was a Ram Wong (folk dance) place. There was an unpaved
road to the brothels which were two rows of houses opposite each other. However, not
every house was a brothel. No, not all of them” [17]. In addition, Mr. Nukun Munisit added
that “In the past, Hat Yai had brothels all over the town. You could find it anywhere on the
1%, 2 and 3“ roads but Pa Sai brothels were lowest in terms of grade or class and cheapest
in price. Houses in Pa Sai were two-story wooden houses and about 10 adjoined houses were
brothels. Pa Sai brothels opened from the afternoon and there were clients coming for sex
services from the afternoon, too. They opened until one or two o’clock in the morning” [18].

Because Pa Sai brothels had been open for almost 40 years since the end of the
B.E. 2480 (1937) decade until the decade B.E. 2510 (1967). The sources of prostitutes of Pa
Sai brothels before the decade B.E. 2500 (1957) were probably the Southern part until the
decade B.E. 2510 (1967) when some women from the Northern part were persuaded and
brought to Hat Yai by agents. The prosperity of Hat Yai as recounted by a local news reporter
was as follows. “When | was a teenager (1967), prostitutes in Pa Sai brothels were mostly
from the Northern part. They had licht skin complexion and spoke softly. They were
persuaded to come and work in Hat Yai because of word-of-mouth recommendations by
Sao Ram Wong (folk dancers) who had been to Hat Yai that Hat Yai was livable, prosperous
and easy to earn money. So, it became the values for Northern girls to come and work in
Hat Yai, a city seen with a good image by Northerners at that time”[19].

In an interview, Mr. Sawai Na Phatthalung told the researcher as follows. “Most
prostitutes selling services in Pa Sai brothels were from the Northern and Northeastern parts.
At that time (1967), there had alreadly been Northeastern girls selling sex services in Hat Yai.
As far as | know, women who worked as sex workers were bought and brought to do only
this business. They were not allowed to go anywhere other than in front of the houses. They

were not allowed to go and enjoy themselves anywhere even at the nearby Ram Wong
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place”[20]. The recounts show that in addition to the persuasion process by sex service
agents, another incentive for Northern women to come to Hat Yai to sell sex services was
the image of Hat Yai in the decade of B.E. 2510 (1967) when the economic boom began, the
town expanded rapidly and wooden row houses were replaced by concrete commercial
buildings. A lot of people came to do business and to buy goods in Hat Yai. Hence, there
were good opportunities for the women to earn a lot of money from selling sex services.

The above data indicate that prostitution business was a business that had grown
along the growth of Hat Yai, and a variety of prostitution types existed in Hat Yai before the
decade 1957. That was when there were independent sex service places as taverns and the
wooden house adjacent to Siam movie theater, and dependent sex service places like Mae
Ri’s brothel and Pa Sai brothels. This did not reflect only the growth of this business while
Hat Yai was economically growing but also lives of prostitutes in Hat Yai. Before so many
women from the North and Northeast came to be prostitutes in Hat Yai, there were
prostitutes in Hat Yai who were middle-aged women from the South. Most of these women
became prostitutes as an occupation because they had economic and family problems.
Nevertheless, prostitution was a legal occupation until 1960 when the government issued
the Suppression of Prostitution Act. B.E. 2503. -

1.2 Prostitution business in Hat Yai during 1957-1977

Two important factors changing prostitution business in Hat Yai from the decade
before 1957 were (1) The Suppression of Prostitution Act. B.E. 2503, and (2) Hat Yai’ rapid
economic growth. (1) Regarding the Suppression of Prostitution Act. B.E. 2503. After the World
War II, Thai government had tried to manipulate the prostitution business as they strictly
prohibited the increase of brothels in 1949 and also prohibited registering more prostitutes
in 1955. However, both laws had no effect on the independent prostitutes during that period
until the Prevention and Suppression of Prostitution Act, B.E. 2503 was introduced, This act
was condemned by people demanding women'’s rights due to its weak points, inadequate
definitions and discriminations. Moreover, the definition of a prostitution business place was
too broad. The law did not exclude individuals who were forced to be prostitutes from
being punished by the law, and the law punished only women not men who bought sex
from the women [21]. This act thereby allowed the police to charge and fine any prostitutes,
so it significantly affected the lives and businesses of prostitutes. As a result, prostitutes were
arrested and fined forcing those who used to sell sex independently in taverns all around
Hat Yai to move to work under a type of business place to prevent themselves from being
arrested. (2) Hat Yai’ economic growth led to expansion of the town from five square kilometers

to eight square kilometers with a population of 38,162 while in 1949 its population was only
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19,425 [22]. The fact that the population doubled only in 12 years shows that Hat Yai was
developed from a trading community near the railroads to a town that was a center for
trading with more people coming to do business in the town. Many business services grew
rapidly such as hotels, restaurants, small department stores, etc. Furthermore, more tourists
from Malaysia and Singapore came to Hat Yai in the decade 1967. One of the most magnetic
attractions in Hat Yai was its sex industry. Malaysia could not run the sex services in its country,
and Singapore had much less prostitute brothels than Hat Yai. Moreover, the rates of Thai
prostitution were relatively cheap compared to the income and cost of living of those male
travelers. This was the main reason why this business in Hat Yai had attracted more and more
thousands of foreign tourists each year. This resulted in a variety of sex services in terms of
service places and styles of services. In addition to Mae Ri’s brothel, Pa Sai brothels, the
wooden house adjacent to Siamn movie theater that had been in business continuously
until the decade 1977, four more types of prostitution business emerged in Hat Yai. They
were Second grade brothels, third grade brothels, the new age women’s houses, and bath
and massage businesses described as follows.

1.2.1 Bua Khiaw’s brothel: Second-grade women’ house

If sex service places in Hat Yai were to be classified into levels or grades based on
the beauty of the women, prices and prevention of sexually transmitted diseases, Mae Ri’s
brothel was a grade A brothel or first class because besides being beautiful, women were
well-trained in terms of manners, how to wear makeup and able to do ballroom dances.
Bua Khiaw’s brothel was probably ranked in the second place or grade B. It was situated on
Si Phuwanat Road in front of a petrol station that used to be there. Some Hat Yai locals
called the brothel “Bua Siaw” (sexually excited). It was opened in the end of the decade
1957 with 20-30 prostitutes from the Northern part to provide services to men. They were
brought to Hat Yai by the owner of the brothel who gave a sum of money to the girls’ parents
before bringing them to Hat Yai. The brothel was a women’s house where men came to
choose the women and took them out. Prostitutes at Bua Khiaw’s brothel did not dressed
up or wear makeup as neatly as those in Mae Ri’s brothel but they did not dress like Sao
Ram Wong like those of Saeng Chan brothel either. The services offered were either temporarily
or overnight. The rate for overnight service was about 100 baht. Bua Khiaw’s brothel was
closed in the decade 1997 due to the death of its owner whose name was Bua Khiaw[23].
The emergence of Bua Khiaw’s brothel or the second-grade women’s house indicated that
prostitution in the style of women’s houses became popular in Hat Yai since the end of the
decade 1957 when development of various prostitution types and styles began. The style

where clients chose and took the woman out showed that even though women from the
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Northern provinces were not totally willing to do the job, they knew what sort of job they
came to do in Hat Yai. Thus, they were neither lured nor confined and forced to sell sex
services at all.

1.2.2 Saeng Chan brothel: Third-grade women’ house

Saeng Chan brothel was located on Saeng Chan Road so it was named after the
road which is crossed with Saeng Athit Road kitty-corner to Wat Chue Chang, a Chinese style
Buddhist temple. The owner was a former army sergeant who had now passed away. There
were so many prostitutes (40-50 women) at Saeng Chan brothel who were as young as 15-20
years old. They did not wear makeup very neatly; they dressed like Sao Ram Wong, and
their overnight rate was only 60 baht. Thus, Saeng Chan brothel was ranked as third grade
with its lowest price. Their clients were local Thai men and some Australian soldiers who
stayed at the nearby Hat Yai Motel. Mr. Somkhit Chotkaeo provided the following information.
“A few years after Hat Yai Motel was built (the end of the decade 1957), Australian military
pilots staying at Hat Yai Motel usually asked the motel bellboy to ride a bicycle to call 4-5
women for them to choose. The women would come walking to the motel where only one
or two of them were chosen and the rest walked back to the brothel. When soldiers stayed
at the motel, the motel was a busy place with women walking in and out of it” [24].

1.2.3 Sunny-Kaeochai: New age women’s houses

The difference that clearly distinguished the women’s houses called Sunny-Kaeochai
from Mae Ri’s brothel, Bua Khiaw’s brothel and Saeng Chan brothel was that it provided
services to only Singaporean and Malaysian tourists. The owner of Sunny-Kaeochai was “Pa Uan”
whose second wife named Kaeochai was a native of Dok Kham Tai District in Phayao Province.
Therefore, most prostitutes were from this district as they were persuaded by Kaeochai’s
relatives. Kaeochai was a girl from Dok Kham Tai District who worked selling sex services at
Sunny’s house in the beginning of the decade 1977 told the researcher as follows. “When
| started working for Pa Uan, he already had three women’s houses. His women’s houses
had the most women because he had about 100 women in his houses. His houses were
well-known and everyone in Hat Yai knew it. Around Chan Niwet area, in addition to Pa
Uan’s houses, there were houses owned by Pa Cha, Pa Chin, Pa So, and others. They probably
had women from the North and the Northeast but women at Pa Uan’s houses were all
from the North and most of them were from Dok Kham Tai. Women working with Pa Uan
were very young; the youngest were about 16-17 while the oldest were 22 and those who
were over 22-23 were considered too old to sell services. The main clients were Singaporean
tourists whose tour guides brought to Pa Uan’s houses to choose the girls. There were large

pictures of girls on the wall for them to choose from. After that they went to wait for the
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girls at their hotels where the girls would join them afterward. The services were all overnight
services; there were no temporary services. The rate was 400-500 baht per night ”[25].

1.2.4 Pink Ladies: The start point of the largest bath and massage parlor in the
Southern part

Even though Pink Ladies was not the first bath and massage parlor in Hat Yai, when
talking about the largest bath and massage business in the Southern part, men knew very
well that it was “Pink Ladies”. Mr. Sawai Na Phatthalung, whose ownership of the business
started in 1973 recounted his business as follows. “/ bought the bath and massage business
from a son of Khun Ying Chuenchit Sukhum. In the first couple of years, the business was
not good, but it began to improve in 1975-1976, and | had to apply for permission to increase
the number of rooms from 13 to 52. The clients were mainly Thais and Malaysians. In the
beginning, women who applied to work as masseuses came by themselves in person not
through any agents and there were no charges for them. However, after 1977, the agent
system began. Before becoming masseuses, the women had to be trained how to massage,
to give a bath and to give services to clients. In the first 10 years, masseuses had to wear
Pink Ladlies uniforms and then in 1983, they dressed in beautiful evening dresses, wore
makeup and had their hair styled. At the beginning of the business, there were about 20
women working for Pink Ladies and later when the business was good, there were over 100
women working there ”[26].

The growth of prostitution business in Hat Yai during 1957-1977 revealed not only
economic factors in terms of demand and supply but also the Suppression of Prostitution
Act B.E. 2503 that forced independent prostitutes to move and work in prostitution business
places. As a result, the number of prostitution business places in the form of women’s
houses in Hat Yai increased. During 1957-1977 in Hat Yai, apart from Mae Ri’s brothel and Pa
Sai brothels that had been in business continuously, there emerged many more women’s
houses like Bua Khiaw’s brothel which was a second grade brothel, Saeng Chan brothel which
was a third grade brothel, Sunny-Kaeochai which was new-age women’s houses, and Pink
Ladies, the bath and massage parlor. There were changes not only in the increase of the
variety of service places, but also in the age and the sources of prostitutes and clients.
Middle-aged prostitutes from the South were replaced by young prostitutes from the North.
Clients were changed from local Thai men in Hat Yai and nearby towns to Singaporean and
Malaysian tourists who began to visit Hat Yai in the decade 1967. Inevitably, these physical

changes affected lives of prostitutes in Hat Yai.
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2. Lives of prostitutes in Hat Yai before the tourism boom

This topic is intended to show that lives of prostitutes in Hat Yai before the tourism
boom in the decade 1977 did not stand still but were dynamic and changing which could
partly illustrate the economic and social growth of Hat Yai by reflecting lives of prostitutes
through studies of the sources, paths to the prostitute occupation, prostitutes’ methods of

working, and their relationships with people around them as follows.

2.1 The sources of prostitutes and the paths to the prostitute occupation

Data collected through interviews with different people who were directly and indirectly
involved in prostitution business were corresponding. They said that before 1957 women
who were sex workers in Hat Yai whether independently provided their services in taverns
or the wooden house adjacent to Siam movie theater or those selling their services in Mae
Ri’s brothel and Pa Sai brothels were all middle-aged women from the South. These women
had no education, had been married and had children. The reasons for becoming prostitutes
were that they had economic and family problems and that they had to feed themselves
and to raise their children. It was not until the decade 1957 when women from the North
came to Hat Yai and became prostitutes. The reasons were that many troupes of Sao Ram
Wong (folk dancers) from the North came to perform in Hat Yai and saw that Hat Yai was
economically growing. Hence, they talked about it when they went back home and some
women who heard about it through words of mouth thought that Hat Yai’s economic growth
could help them earn good income. so, they came to Hat Yai. Apart from the considerable
economic growth of Hat Yai creating the reputable image of the city, what had attracted
more and more women from the North to prostitution trade in Hat Yai in the decade 1957
was prostitute agents which traveled in Northern rural villages in search of girls and persuaded
their parents to allow them to work as a prostitute in Hat Yai. This gradually added to the
number of prostitutes from the North which corresponded to the growth of prostitution
business in Hat Yai. At that time, apart from Mae Ri’s brothel and Pa Sai brothels, there were
the second-grade, third-grade, new-age women houses, and bath and massage parlors where
girls from the North worked since the decade 1957. Some of them had some education while
most did not. Even though many of them knew the kind of work they would be doing in Hat
Yai, some of them were probably still lured by agents.

2.2 Working methods of prostitutes in Hat Yai

Before the Suppression of Prostitution Act B.E. 2503, prostitution in Thailand was
not illegal. Even though being prostitutes were not socially accepted, prostitutes were not

arrested, and prostitution was not prohibited. Some of middle-aged women in areas near
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Hat Yai who had family problems, no education and no way to take care of themselves and
their children opted for prostitution. Whether or not they were independent prostitutes or
under any brothel, they chose it for themselves without being forced to provide sex services.
They dressed like any other housewives wearing a sarong and a sleeveless blouse, but the
difference was only that they waited for clients in the rooms they rented for their clients or
in Pa Sai brothels which were not openly seen as service places. These prostitutes usually
did not make themselves seen different from other people. However, prostitutes working
for Mae Ri’s brothels dressed beautifully and were trained to do some ballroom dances and
their clients were mainly businessmen in Hat Yai and nearby towns.

In one aspect, the Suppression of Prostitution Act B.E. 2503 was a way to prevent
more women to enter the prostitution occupation but in another aspect the act changed
lives of independent prostitutes in Hat Yai. The act left them with even less choices in life
if they had to remain in this occupation to raise their children. They had to move to the
wooden house adjacent to Siam movie theater or move to work under one of the brothels;
otherwise they had to stop selling the services. Hence, it could be considered that the act
forced prostitutes to be taken even more advantage of by brothel owners. Even though the
act had reduced the number of prostitutes in Hat Yai, its economic growth and growth of
prostitution business resulted in more women lured from the North to be sex workers in Hat
Yai. All women from the North entering the prostitution occupation during 1957-1977 had
to work under a brothel or a place of sex business which could be Mae Ri’s brothel, Bua
Khiaw’s brothel, Saeng Chan brothel, Pa Sai brothels, new-age women houses or a bath and
massage parlor that were all growing in the decade 1967.

Because the agents had given money to their parents before taking them out of
their villages in the countryside to Hat Yai to be sex workers, these women began their lives
as prostitutes with some debts. Even though they had more opportunities to wear makeup
beautifully, to dress fashionably, to have enough to eat, and to see a prosperous town than
did their parents and siblings in the countryside, they had no freedom in going anywhere,
and had to unwillingly do the job serving many strangers as their clients until all the debts
were paid to the owners of the business places. Nevertheless, the fact that each prostitution
business place was different in its service styles, lives of prostitutes in each place were
different. If their quality of life was measured from the income they made, the quality of life
among those working for Mae Ri’s brothel and new-age women’ houses was probably better
than that of other groups. This was because the clients of Mae Ri’s brothel were high-class,
wealthy and with good jobs, and the clients of the new-age women’s houses were wealthy

tourists from Singapore and Malaysia. Thus, the incomes of the prostitutes under these two
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brothels were higher than those of the other groups. The incomes of the prostitutes under
Bua Khiaw’s and Saeng Chan brothels were less than those under Mae Ri’s and the new-age
women’s houses, respectively. It could be considered that quality of life among prostitutes
working under Pa Sai brothels were the worst because apart from a higher number of clients
they had to serve each day, the rate of service each time was very low. Besides, their living
conditions and prevention of sexual transmitted diseases were not good at all which made
prostitutes working there suffer from the diseases.

2.3 Relationships between prostitutes and prostitution business owners and
relationships with clients

After becoming prostitutes, important persons they had to interact with in their work
were the owners of the prostitution business and clients. The relationships between prostitutes
and owners of the brothels before 1957 and the period between 1957-1977 were different.
Before 1957, prostitutes in Hat Yai consisted of independent prostitutes and those under
brothels. The former type was the only group that brothel owners had interactions with and
looked after. Prostitution business places could be classified into upper-class and lower-class
brothels. If prostitutes from the two classes were compared, those working for Mae Ri’s brothel
received much better care than those working for Pa Sai brothels and other lower-class
brothels. Prostitutes working for Mae Ri’s brothel received care from daily life aspects to
training in manners and etiquette, ballroom dancing, how to wear makeup, and disease
prevention. They were also taken out of Hat Yai for relaxation and some were even given
loans to send to their family. Thus, their relationships were of a patronage system where
prostitutes and the brothel owner depended on each other. Prostitutes in Pa Sai brothels
which were lower-class brothels had bad quality of life. They lived together in small rooms
and each day they had to provide sex services to around 10 men. They were not allowed
to go anywhere freely and had to suffer from sexually transmitted diseases. Their low quality
of life reflected clearly their relationship with the brothel owners was relationship between
the oppressed and the oppressors.

In the period between 1957 and 1977, relationships between prostitutes and brothel
owners were of more types as there were more types of brothels from Grade 1 brothels like
Mae Ri’s brothel, Grade 2 brothels like Bua Khiaw’s brothel to Grade 3 brothels like Saeng
Chan brothel, and there were also Sunny-Kaeochai, the new-age women’s houses and the
lowest grade brothels like Pa Sai brothels. Thus, interactions between prostitutes and brothel
owners were with different degrees of oppression and patronage varying according to
conditions and styles of the brothels. Upper-class brothels provided more care and more

help to prostitutes in terms of work and family than lower-class brothels. Therefore, it could
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be considered that upper-class brothels provided more support and used less oppression
with prostitutes than lower-class brothels. Nevertheless, if compared between the period
before 1957 and that during 1957-1977, in the latter period, prostitutes owed some debts
to brothel owners from the very beginning of their job. Thus, this probably made the interactions
between them in terms of patronage and oppression more intense than the interactions
they had in the period before 1957.

Concerning interactions between prostitutes and their clients, these were another
type of relationship that had important effects on the working life of prostitutes in Hat Yai.
The interactions between prostitutes and their clients before 1957 and the period of 1957-1977
were also different. Before 1957, whether they were independent prostitutes or not, the
relationship with the client was usually that between a seller and a buyer of the service.
The services were under male dominance. Male clients bought sex services only for temporary
sexual satisfaction while female prostitutes considered their male clients as sources of income
for their living only. No matter how good they felt towards each other and no matter how
often they met, their relationship could not be developed to a status that was more than a
seller and buyer. The reasons were clients were usually middle-aged men who already had
a family while prostitutes were considered bad women and they usually were also middle-aged
women who had been married and had burdens of looking after themselves and their children.
Hence, the relationships between prostitutes and clients were usually under male dominance
and prostitutes were only tools for men to release their sexual desire.

During the period 1957-1977, relationships between prostitutes in Hat Yai and their
clients began to change because clients were changed from only Thai men to tourists from
Singapore and Malaysia who began to come to Hat Yai in the middle of the decade 1967.
The services to tourists from Singapore and Malaysia were usually overnight and they usually
used services of the same women when they came to Hat Yai and sometimes for several
days on their vacation. As a result, prostitutes and their clients had time to build further
relationship and to learn more about each other. Moreover, prostitutes during this period
were young girls of 18-22 years old who were pretty with fair skin, speaking softly and sweetly,
and pleasing their clients. Therefore, it was easy for clients to be flattered. A certain number
of wealthy men who were satisfied with the prostitutes’ appearance, personality and the
care given to them came to bail the women out of the brothel to start a family in Singapore
or Malaysia. Here is an example. Mae Kaeo, a 17-year old from Dok Kham Tai, who had worked
for Pa Uan at Sunny-Kaeochai for three years was bailed out from the brothel by a Singaporean
man. Mae Kaeo recounted her life as follows. “When | came to work with Pa Uan, | owed
him a debt. | stopped working for him because a client from Singapore bailed me out. He

told me that he liked me and wanted me to g¢o and live with him in Singapore. Before he
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bailed me out, | took him to see my house and my family in Dok Kham Tai. When he saw
my house and my family, he felt even more sorry for me. So, after he came back from
Singapore, he brought with him some money to bail me out, and that was when | stopped
working for Pa Uan” [27].

The example of relationship reflected the interaction between a prostitute and a
foreign client which had become a model of hope and dream for younger generations of
prostitutes. They probably hoped that they would be lucky enough to have a foreign client
take them out of the brothel as some older generations were. Such a hope and dream had
become a tool for agents to use for luring more women from the Northern part to sell sex

services in Hat Yai.

New findings from the study

Issue Former perceptions New findings

Types/Styles Most people could recall 1. There were many sex business places in
of prostitution only prostitution in a slum Hat Yai. Apart from Pa Sai brothels, there
in Hat Yai be- in the middle of the town were Mae Ri’s brothel, the wooden house
fore 1977 like Pa Sai brothels adjacent to Siam movie theater, and many

Sources of
prostitutes
working in Hat
Yai

No prostitutes in Hat Yai
were from the South be-
cause the economy in the
South was g¢ood, and so
there were only prostitutes
from the countryside of the
North who came to Hat Yai
because of their poverty.

small hotels.

2. Prostitution business before 1957 and
during the period of 1957-1977 was dynam-
ically changed due to two major factors: an
increase in the number of clients along with
the rapid economic growth of Hat Yai, and
the Suppression of Prostitution Act B.E.2503.

Before 1957, most prostitutes were mid-
dle-aged, from large cities in the South such
as Nakhon Si Thammarat and Songkhla, with
no education but with burdens of raising
children. After 1957, most were from the
North and persuaded by agents who sought
women for the growing sex industry during
the Vietnam war period. Some women
came because of word-of-mouth recom-
mendations from Sao Ram Wong (folk
dancers) who had been to Hat Yai during
the decade 1947-1957.

New findings from the study

Issue

Former perceptions

New findings
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Quality of life
among
prostitutes

Relationships
between pros-
titutes and the
business place

owners

Relationships
between pros-

No matter what type of
prostitutes they were, their
quality of life was the same
because they were op-
pressed and forced to sell

sex services.

Only one relationship exist-
ed which was between the
oppressed and the oppres-
sor. The brothel owner
took advantage of all kinds

over prostitutes.

Prostitutes were only a tool
for men’s sexual outlets.

Not always true. Prostitutes’ quality of life

varied according to the conditions of sex
business places. If they were in Mae Ri’s
brothel, their quality of life was better than
that of prostitutes in Pa Sai brothels. Pros-
titutes who owed a debt to the brothel’s
owner had less freedom than those who
did not.

Not always true. It depended on the type
In a brothel like
Mae Ri’s, the owner felt sympathy for

of the business place.

prostitutes and helped them. They were
under a patronage system. In Pa Sai broth-
els, prostitutes were exploited, and the
relationship was that between the op-

pressed and the oppressor.

Relationships were changed during 1957-
1977, especially between prostitutes

titutes and cli- and foreign clients where some were de-

ents veloped into marriage and family.

Conclusion

Hat Yai was a new town established in 1917 as a railroad junction town. However,
because it had always been a railway junction connecting the lower Southern provinces and
Malaysia, it had grown rapidly with many people migrating to it to seek opportunities for their
lives. After the end of World War Il, the rubber prices in the world market went up making
the economy of Hat Yai, a center for rubber exports, better and resulted in an increase in
the number of populations from 5,000 in 1935 to 19,425 in 1949 or almost four times in only
14 years. The increasing number of the population not only promoted trading businesses
but also service businesses, especially sex business, to grow more rapidly. Prostitution business
in Hat Yai was available in various types to respond to the needs of clients who were different.
For example, Pa Sai brothels provided cheap sex services to respond to teenagers and men
with low incomes. The wooden house adjacent to Siam movie theater with middle-aged to
older independent prostitutes responded to men in the same age group with low incomes
while Mae Ri’s brothel, an upper-class brothel, responded to men who were government

officials, rich men and businessmen with high incomes.
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Lives of prostitutes in Hat Yai before the tourism boom or before 1977 were changed
during the decade 1957 due to two significant factors: the Suppression of Prostitution Act
B.E. 2503, and the economic growth of Hat Yai. (1) The Suppression of Prostitution Act B.E.
2503 which illegalized prostitution was one factor. As a result, independent prostitutes who
were the largest number of all prostitutes in Hat Yai had to move to one type of prostitution
business places to be protected by the owner of the place. Consequently, some of them
moved to one of the brothels such as Pa Sai brothels or women’s houses of different grades
while others moved to the wooden house adjacent to Siam movie theater even though they
had to risk being arrested by the police. Thus, prostitutes’ lives became more difficult.
(2) The other factor was the economic growth of Hat Yai as a result of its being a center for
exports of tin and rubber to Malaysia and Singapore before becoming a commercial center
for the lower Southern part of the country after 1952. The economic growth attracted a lot
of people in areas around Hat Yai and nearby provinces to migrate and settle down, to work
and to start business in Hat Yai. Therefore, the population of Hat Yai increased from 19,425
in 1949 to 38,162 in 1961 which doubled in only 12 years. Furthermore, there were many
people who came to Hat Yai occasionally to do business such as businessmen, merchants,
government officials, etc. The rapid increase of population promoted not only the economic
growth of Hat Yai but also the growth of service business and prostitution business. This
resulted in more varieties of prostitution business types and places in Hat Yai during 1957-1977.

The source of prostitutes was another significant change in the decade in addition
to the change in lives of prostitutes in Hat Yai. Before 1957, prostitutes in Hat Yai were from
large towns or port towns on the eastern coast where prostitution had existed for a long
time such as Nakhon Si Thammarat and Songkhla. Most of the prostitutes were middle-aged,
with little education and had family problems such as being divorced, abandoned by their
husbands and having burdens of raising children. So, to raise their family, they had to sell
sex services as independent prostitutes in small hotels, the wooden house adjacent to Siam
movie theater, and as prostitutes under a brothel like Mae Ri’s brothel or Pa Sai brothels.
Nonetheless, during the period of 1957-1977, when the demand for prostitutes increased
along with the rapid economic growth of Hat Yai, middle-aged prostitutes from the South
were replaced by young women from the countryside of Northern provinces. These young
women were told by Sao Ram Wong (folk dancers) who had been to Hat Yai with their
troupes in the decade 1947 that Hat Yai was the most economically prosperous in the
Southern part with electricity everywhere, many commercial buildings and a lot of shops
selling many types of goods. Another reason why so many of them came to Hat Yai was that
there were agents seeking young women from the countryside for the sex industry, the

service industry, that was also growing rapidly as American military were stationed in Thailand
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during the Vietnam War in the decade of 1957. That also contributed to the growth of
prostitution business.

Regarding the relationship between prostitutes in Hat Yai and owners of prostitution
business places, it was found to be entirely different from other places because the
relationship was not always that between the oppressed and the oppressors. Therefore, the
quality of life among prostitutes under upper-class houses or Grade A or B houses was
better than that of others because the relationship was of a patronage system under which
prostitutes were supporters of the brothel owners. Even though prostitutes used to be only
tools for sexual outlets of their clients, when their clients were later changed to foreigners,
there were opportunities for them to develop the relationship into marriage and family. This

had happened to some prostitutes in Hat Yai.
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Abstract

The objectives of this research article were 1) to study the factors of Agriculture
Community Enterprise Management Groups and to study the sufficiency economy philosophy
and 2) to analyze the influence of agriculture community enterprise management groups in
Sakhon Nakhon province affecting adoption of the sufficiency economy philosophy for
members’ management. The sample consisted of 400 agricultural community entrepreneurs
in Sakhon Nakhon province. The research tool was a questionnaire and analyze data by PLS-SEM
to measure the relationship of variables. The results found 1) result to study the factors of
community enterprise management groups consist: marketing mix, production management,
financial management and group management. The factors of sufficiency economy philosophy
consist: moderation, reasonableness, self-immunity, knowledge condition, and moral
condition and 2) result to analyze the influence of agriculture community enterprise
management groups in Sakhon Nakhon province affecting adoption of the sufficiency
economy philosophy for members’” management that reveals reliability and validity of the
outer and inner model. The results of direct and indirect influence are as follows: marketing mix,
production management, financial management and group management have a direct influence
and production management, financial management and group management have an indirect
influence to adoption of the sufficiency economy philosophy for members’ management.

Keywords: Management Group, Community Enterprise, Sufficiency Economy Philosophy,
Causal Factors
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anAn [10-11] Taeaulszaunsaaramniinisihuuimsianisiidiiuaseghaneiiisefaziiamg

Y
o w &

duiussefunaziu 1wy msdndusumuuuyivgiasvgioneifissweanguannsal fildiman
wswgianeiesantifuduysraumenman viliAnadnsRlunsUI SIS [12) Msdaniswan
Wunsimsians vieduunumuesesdng esdosdinsnanuandnsilel Tnsendeomalulad
wazpsfimasuiunisuimsiamstaandauarnisuimaviomaluladidndetu Snks Saiana
duiusivaiuysyaunenisnann [13] mimamLLasmiLﬁmﬂisﬁm%mwmiwamaaﬁuﬁﬂmwwuﬁugm
yosUun asugRaneliies mafisdnonmmendn uassananinaromamanUTun LasygRianeuiies
uUSU A AU sz AvB A AR IWER [14-15] M3uimsdnnisymanisiiu mseeuidu viensTiane
Ruogaszndn egrsdiaudue sududsdfuarsidudeTamiaguu nsfudunsthdsig
voenelduaredenazanl’ nsdavhdad nsansedne mseeudu nslidude QRERISITHiY
antunsiu findrsnimuedmnduszneumaiindnuivgyiasughaneifissmussgndldftass
dutelinisuimsinmstianudsiu wavanansadulaldmenues vt adannufiovelaliun
Austaalét [16-18] msudmsnungudunsasiniderimiaziusio finsfmuanagns finsdnduls
meldunugsiaientu [19] msudmsnungudosdinisdidunisngldanudeideaiu msiidu
Swserukariy [20] MIvsmsInnsnauianviaguvulaetemimanysygyesygianaiiewnly
Taglowz mnudedndgainlunisszneums sl msdanmsnguiaviagusulasyuszsuuas
AMYNITUNMSNANUSMTIaNvNaguTumIsIzlamg wavanunsaUssendlivdnusugyiasugianetiies
ogeeiiles ilemsiamuniaviaymiliinnduuduasSsdu [21- 221

FUNAFIY

auRg IS Usenoude 9 auufgiu fanmdl 1 TnefseasiBunuavausfigiusd
auufgnuil 1 (H1) duszaumemanaiadamnuduiusiundnuivguasughaneiiies
auuAgIudl 2 (H2) msdanssantianuduiusiundnuivguasughaneiiies

auufgiuil 3 (H3) mIluiianudiiuiuvdnuSvniasvgianeliios

auufgnuil 4 (Ha) msuimsnunguiianuduiudiuvdnuSvniasugianelies
auufg i 5 (H5) msdanisuandanuduiudiuduuszaumnanimmann
auuRg i 6 (H6) MIufianuduiusiuduyszaumanismann
auuRg i 7 (H7) matuflanuduiusiunsinnisuan
auuAgIui 8 (H8) msluflauduiusAunisuivnsaungy

)

AUNAFIUN 9 (H9) MIUIMIsNUNquEANNFNTUSAUNMIIANITHER

NTDULUIAA

Fuusildlunsanundell Ussneudie fudsursdiuuszaumanisnann (Market Mix)
Fauwusidunaldsuam 5 fauds flo nMswanndndos (Develop) Msimuasien (Price) aanu
fignfiuns (Place) n1sans1A1 (Discount) wazn slawan (Promotion) FIkUTUASNITSRNISHER

(Production) Usznausae fausidunaladnuiu 5 fuds Ao n15219uaU (Planning) NSzUUNIS
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(Process) NM3AIUAN (Control) MsnTIRe@Y (Monitor) WagnsiruanuAIN (Measure) fuusuel
153U (Finandial) Usznou sesudsidanalddnau 5 §uus e nsdavhauuszana (Balance)
N391UyT5u-318 (Account) NM1sAIVANALEANY (Expense) N151Aeuwasiunu (Funding) N3
seldTmngan (Income) MUUTUENTUTMTIUNGN (Management) Usgnausng fauusiidans
1$8 11U 5 fauus fe nsimuamthil (Function) nsuseyunausL (Meeting) nsitswariils (Profit)
nsUURNUTIAY (Practice) N1sHNausy (Training) wazduwUsielavanyusugLasugianaLiies
(Sufficiency Economy) Usgnausne shuusiidanslasuau 5 shuus Ao auweuszana (Moderation)
sl (Reasonableness) Mslgfiduiu (Self) Rorlymnus (Knowledge) uazioulunaisssy (Ethics)

- —~

H2 P Sufficiency economy

Production

H3
Ha

H7

Management

AN 1 NTOUBIAALUNNSANY

Wandunshnen

nsfinyinaiifuns3d8@aUsuna (Quantitative Research) §3fusiiun1sidedsdl

UEnsuasngunl9eis

Ussrnsililumaifoaded Ao fussnounsiamiaguaumenisinas Sainanaunas
$1uau 743 AU ngufiogs Ae fUszneuMIauAsNTLIISINYAs $1uau 400 Au Tasding
fvunvavesnguiogeildlunsiingigi PLS-SEM agdpsfivuin 10-20 whwesdiunusaus
fidunalduazaunnfegnefifirumnga fle 200-300 fegs [23] lumsifoadsiiiisiuuiuus
fidunaldsiuan 25 fuusdasy dafu fhagnatush fio 250 Saushegns fadu Sununduiegg
fldidondedl 200 au Fadudnuiiianuifivmedonsinsesiseds PLS-SEM 1d mefinwiasaiis
Sruumuusidunnlddiuu 25 fuds uazduusuds 5 duds dudumsiiuieyalasnisdy
GT’JE]EJ'NLLUU%UQQ (Stratified Random Sampling) Iaesiiiunisiivluusagsneludminanaunas

714 18 81000 wanniiu §idesndunsguiiegislunisiivfeyauuueigas (Purposive Sampling)
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\n3aefiefildlun1sise

wdadflofldlumsitendsililuwuuaouanuuszanam 5 sesu Usznouse 3 nou mewdl
1 Lmuaa‘ummL?‘{mﬁuﬁagaﬁugmﬁﬂﬂ UsENoUME WA 818 @01UNN seaunsing $1ele 91w
Ylumsuszneugsia Iwuandn Anudmundnuivgynasygianeiies uaznistdehudnusaan
\swgRanefiesnuiull neud 2 wuaeunuifiumsteaiményugiasvgianeliiownuiu
TluAanis uazmoudi 3 LL“U‘UﬂE]“Uﬂ’]:LIL?]IEJ’Jﬁ’Uﬂ’ﬁG?’]Lﬁuﬁf\]ﬂ’]i%ad%ﬂi%ﬂaumiﬂfim%ﬁ’mﬁ%ﬁu%u Nag
Mntusfiumsmeanudery (Reliabilitty) sintiunisnagaey (TryOut) fungugusznaunis
Famiagurumananeasludmiagassidl $1uau 30 918 Aidumamaanudeshilagitng
WnTntemnusede [24] deegsening 0.299-0.859 fienduuszavduwean (Alpha Coefficient)

v
o o

ma‘uuagjﬁ 0.968

nsAATIzidaya

mﬁLf-mzﬁ%agalumiﬁﬂwm%aﬁi%mﬁLﬂiﬂsﬁéﬁﬁ% PLS-SEM Tnendunsinanuduius
YouUsTIF e lFTUFILUTUNIWUU Reflective msmszililusunsudndagy ADANCO [25] R

myinasilanifunslinseideyanuudiaosuuu Outer lnedndninasiiunisin

M15°99 1 nauaitunsInunsgIuwuuInaes Outer visalUUTIEBINTIA (Measurement Model)

UINTFIUATTIA nanunaua

A1 Loading [26] > 0.50
A1 AVE (Average Variance Extracted) [26], [27] > 0.50
AN P, (Dijkstra-Henseler’s rho) [28], [29] > 0.70
A" p Uéreskog’s rho) [30] >0.70
A1 (Cronbach’s Alpha) [30], [27] > 0.70
Discriminant Validity: Fornell-Larcker [26] > (AVEY
Discriminant Validity: Heterotrait-Monotrait Ratio of Correlation <1

(HTMT) [31]

u7: USuu§99n duse Junsiau [32)
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AN5197 2 LU IRLUUIIA8Y Inner %38 Structure Model

UINTFIUNITIN nannaual

A1 Coefficient of Determination R? [27]  #9715ad1197 0.25 Tuiean 0.50 Juunanana was
0.75 daualng

AN Predictive Relevance, Q° [33], [28] A99ilAn >0

AN Effect Size, f* [34] A5l 0.02 Jvuiadn 0.15 Juuianane way
0.35 daualng

A1 Path Coefficient [35] NN VU LATDINRLNY Lay p-value

11 Y5uus99n duse Junetau [32]

NANISANEN

HAN1SANYINUIT JUsEneunIsiamvisgusunansinensdnanndumemdgidovas 62
Tngdwlvgiongsening 31-40U Joway 35.50 @ uNMEIUNINANTARS) Touaz 76.80 S¥AUNTT
AnwilasunaulusyiuUsvoudnundesas 39 selddmlngfiseldsnit 10,000 v Sevas 48
Tnesnnuduseneuianisunnd 3-4 Besa 35.50 Snauaindndusnndsiuaumnnndt 8 auidu
1U $evay 50.80 mwisluFesvesuuguasugianeriiodasinnwedinnuiths Sunudesas 47.80
uarmstouthmdnusvguasugianariisanusulilasinmianusulivesass saudesay 51.5

Han1sAnwdaden1susmsianisnguiamviaguen Usenaunly N1sUIMITIUNgy
(Management) ﬁﬁ%aﬁamnﬁ@m fiAadn 4.17, S.D.= 0.636 5998911 NMITANIHAR (Production)
fiAads 4.07, S.D. = 0.589 153U (Finance) fifade 4.06, SD. = 0.651 WATAILUTLALNIING
nae fieiade 4.02, SD. = 0.589 uazsanmsAnwtadendnuivguasughaneiiios Usznoude
Anufinausssudelinniadegean eyl 4.35,S.D. = 0535 sesan milivgNa Aniade 4.106,5.0.= 0570
AueUsELNal SAeay 4.09, S.D. = 0.582 L’ﬁlaulmmmiﬁml,a?{ﬂ 4.05, S.D.= 0.560 Lagn15i
AiuRuARTAade 3.96, 5.0.=0.603

NaNTLATIBYENAYeIMTUTIMITANENGIIavRAgIvUMIINYATIdsHason Tfaand
nénimswghanefisanuiulilumsuimsdanisnguanin msdnwadsifunisfnuuuudiaes
Reflective TngldTusunsudusagu ADANCO finnsanainartminvesanuiiswmsadaniion
%amﬁmﬂﬂé’aqﬁmﬁqmjw 0.50 M5t 3 iunsTmnesgusuudaes Outer TasfiTnsanann
At (Loading) ®&j5¥1319 0.561-0.857 %anaﬁwmmdw 0.50 A1 AVE (Average Variance
Extracted) dfn@gsening 0.553-0.645 ynAdlAnunnd 0.50 fn p, (Dijkstra-Henseler’s rho) Auen
p. Usreskog’s rho) uaz A1 0L (Cronbach’s Alpha) ﬁzdammﬁﬁmagﬁwd’m 0.706 - 0.900 &3
fifndiunnnt 0.70

cPM Parichart Journal Thaksin University Causal Factors of Agricultural Community Enterprise Groups
Vol. 34 No. 1 (January - April 2021) Management in Sakon Nakhon Province..




A5199 3 ANEDAVDILUUIIABINTIN

AanUsuels Dikstra - Henseler’'s  J&reskog’s  Cronbach’s
wazAuusaunala Loading  AVE rho (p)) rho (p)) Alpha (o)

Marketmix 0.553 0.797 0.860 0.797
Develop 0.755

Price 0.737

Place 0.767

Discount 0.762

Promotion 0.695

Production 0.582 0.826 0.873 0.817
Planning 0.733

Process 0.807

Control 0.834

Monitor 0.786

Measure 0.636

Financial 0.645 0.865 0.900 0.862
Balance 0.769

Account 0.829

Expense 0.857

Funding 0.794

Income 0.761

Management 0.618 0.845 0.890 0.845
Function 0.7952

Meeting 0.827

Profit 0.748

Practice 0.802

Training 0.797

Sufficiency economy 0.560 0.722 0.808 0.706
Moderation 0.561

Reasonableness 0.706

Self 0.742

Knowledge 0.751

Ethics 0.609
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NMTUATIERAIANNATITITUN (Discriminant Validity) Rarsananndawusueslunnay
Tasdadne Mums1ei 4 wansrasavang AVE anandunzieamuiumanduiusuesiauyusds
YoausaziLUs NM5RATUIAT (AVE) 2 Tuaninaualun1siiansa Ao AvesmiuUsuienasdismunnnii
AEUUESEMINIfLUSURS 915199 4 SAndaus 0.460-0.553 FeAniinaauniiiAtuinnia
ANAUNUTTENINIA U

15191 4 Discriminant Validity: Fornell-Larcker Criterion

Construct Marketmix Production Financial Management Sufficiency Economy
Marketmix 0.553
Production 0.382 0.582
Financial 0.317 0.422 0.645
Management 0.319 0.250 0.305 0.618
Sufficiency economy  0.295 0.321 0.300 0.361 0.460

NMTIATIEYA1 Heterotrait-Monotrait Ratio of Correlations (HTMT) 9158413100115 5
#9150 UM TIAAATINATITTUNTIEAAIUA 0.596-0.767 1INMIRTANETINNAEIAToENT 1

15191 5 Discriminant Validity: Heterotrait-Monotrait Ratio of Correlation (HTMT)

Construct Marketmix Production Financial Management Sufficiency Economy
Market mix
Production 0.762
Financial 0.678 0.767
Management 0.688 0.596 0.644
Sufficiency economy  0.715 0.730 0.685 0.766

MINNINT 2 WU BRI kagAninvasiiudsndunalanneniiaiuindi 0.70
fiudsndunala 25 fawds 31NMIAATIERINEINTAN aInsanasuadlaiuuuTaensin
%38 Outer Model ynlassadaiinnuundede waraunsatuwlanals
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Marketmix
R =0.427

R?= 0.451

0.753

=

0.749

AN 2 nansfinwdunisesdadelanivglun1susmsinnisnguiamnagusunsinyn s

Prafit
0.803

0.797

dwaronstenimaniasugianemiesnuiuldlunisusmsinnisaelunguaunan

157915001 Inner Model Tasn1sfinnsanananduuszansidune (Path Coefficient)
Wunisiansanienansenunianss (Direct Effect) nansgnunneoenl (Indirect Effect) wagkansenu
sauiavn (Total Effect) 9Nl 2 fiarsananndn R wessfudsuskia 5 ffifogseming 0.305-0.479
Fadualuszdudn wazanmsad 6 NSVAFRUANNAFIY gousuIn 9 AUNAFIULARIDTAIY
fFuiussyninsdnysusegsiitodfny

A15991 6 VA UANLATIU

Original  Standard Accept

Effect tvalue p-value
Coefficient  Error /Reject
Market mix -> Sufficiency economy (H1) 0.137 0.0533 2565  0.010 YUY
Production -> Sufficiency economy (H2) 0.223 0.052 4279 0.000 YU
Financial -> Sufficiency economy (H3) 0.141 0.050 2.835 0.00 YUY

Management -> Sufficiency economy (H4) 0.333 0.051 6.508 0.000 YU

Production -> Market mix (H5) 0.436 0.042 10.226  0.000 YOUTU
Financial -> Market mix (H6) 0.279 0.044 6250 0.000 U5
Financial -> Production (H7) 0.537 0.044 12152 0.000 U5V
Financial -> Management (H8) 0.553 0.037 14.868 0.000  #aU5U
Management -> Production (H9) 0.203 0.048 4.205 0.000 wauSU
J098BoaIKOIUNSUSKISIAMISNALIEKADYUBUNSINGAS 215d1sUNS810  uKIdNgNagnnGouU

Tudordaanauns.. UR 34 aUUR 1 (UNSIAL-ULIEU 2564)




M BvENAIINIaUsENaUE 9 e 1NN 7 U3 Financial - Production
Wudumaiisianssnusassnniianfo 0.650 uaziiansenumden sesauniduvng Financial - Market
mix ANaNTENUTWYINAU 0.563 Lagiinansenuynieweu Lagldunie Financial -> Management
KANTEMUTIMIGY 0.553 uenantudursiiviedivunanansynulnesiuogsening 0.137-0.508

(51’1%"1\‘117; 7 Nans¥n19mse (Direct Effects) 1990y (Indirect Effects) wazkansenusiy (Total Effects)
Beta Indirect

Effect (Direct Effects)  Effects Total Effects Cohen’s f*

Market mix -> Sufficiency economy 0.137 - 0.137 0.018
Production -> Market mix 0.436 - 0.436 0.191
Production -> Sufficiency economy 0.223 0.059 0.283 0.046
Financial -> Market mix 0.279 0.283 0.563 0.078
Financial -> Production 0.537 0.112 0.650 0.366
Financial -> Management 0.553 0.553 0.440
Financial -> Sufficiency economy 0.141 0.406 0.548 0.019
Management -> Production 0.203 - 0.203 0.052
Management -> Sufficiency economy 0.333 0.057 0.391 0.127
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mifeiluemesnion viensiidnsilunisuimsinnis Sennufifnuunusugiasugia
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Abstract

This research article aimed to (1) Satisfaction and Behavior of Foreign Tourists during
the Vegetarian Festival in Food Routes of Chue - Chang Community, Tourist Affractions at
Hat Yai District in Songkhla Province, and (2) compare the personal factors of the foreign
tourists towards the food routes the Chue-Chang community as a tourist attractions. The
data were collected from 384 foreign tourists who came to visit the Chue-Chang community
during the Vegetarian Festival. The instrument used in the research is a questionnaire. Data
was analyzed using statistics as Percentage, Mean, Standard Deviation, t-test, and variance
analysis. The results were as follows. (1) The overall satisfaction of the foreign tourists was at a
high level, (2) the overall behavior of the foreign tourists was also at a high level. (3) comparison
of satisfaction and behavior of foreign tourists on Satisfaction and Behavior of Foreign Tourists
during the Vegetarian Festival in Food Routes of Chue - Chang Community, Tourist Affractions
at Hat Yai District in Songkhla Province based on personal factors found that 1) age of tourists,
2) average monthly income, 3) education levels, and 4) occupation differences were statistically
different at the significance level of 0.05. The suggestions form the can be applied for sustainable
tourism planning in including tourisms activities presenting cidentity of Songkhla development

to attract common tourisms who are interested and planning to travel to Songkhka in the future.

Keywords: Satisfaction and Behavior, Foreign Tourists, Food Route, Vegetarian Festival
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Abstract

The objective of this research article is to study the demographic factors and service
quality as factors affecting customers’ positive and negative perspectives of Hatyai Provincial
Waterworks Authority, Songkhla Province. A total of 400 responses from waterworks customers
are research samples, and the data was collected by a questionnaire. The results from the
logistic regression analyses demonstrated that the model fit with a forecasting power of 81.8%.
Demographic factors (including age, marital status, occupation, salary, home area, and payment
method) affected customers’ positive and negative perspectives. Moreover, reliability and
responsiveness are both service quality factors that affected customers’ positive and negative
perspectives of Hatyai Provincial Waterworks Authority. The customers aged 30 and above
displayed more positive perspectives towards Hatyai Provincial Waterworks Authority than
those aged under 30. Likewise, the customers with single status displayed more positive
perspectives towards Hatyai Provincial Waterworks Authority than those with married or divorced
status. In addition, the findings of the study indicated that the customers showed price
sensitivity and negative perspectives of service fee. With regards to service quality, the study found
that one-level higher of reliability resulted in five-time higher reliability. However, the customers’
responsiveness was in an inverse relationship, namely 1-lower value of responsiveness would
be associated with 30% higher of negative perspectives that the customers would have towards
Hatyai Provincial Waterworks Authority, Songkhla Province.

Keywords: Service Quality, Positive and Negative Perspectives, Provincial Waterworks Authority
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malvg) 914U 400 NEFIEN

2. MIguiIeg %uﬁ]auﬂ'ﬁvlﬁﬁ’laﬂ?dl%%%ﬂ’]i?jmﬁ’flaEJ"NLLUULﬁEJUEQIJG]Ei’Ju (Proportionate
Stratified Sampling) manmjuﬂimm;ﬂ%fﬁmu 82,923 AU 1AgAIULIUINNITUNENEINYBITIUIU
ﬂizmﬂipﬂ%ﬁ%maxmﬂma W 6 weva (nAutauasalng) wAvalestung meuiailes
Aap wAvaliomud manaiiesrensd mAvtamuatlion) siaﬂﬁsmmﬁy’wmiﬂqmﬁu
Snnunduiesnsldiuaundushesdluutasmauta vdwntu HBnsduiesdlaglalingud
AUy (Nonprobability Sampling) Aie dusinagnsmuaiuasaan (Convenience Sampling)
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3. wn3esileflldlunsive niduadeiidunsifeaUsunas (Quantitative Research)
Tnglinsifiudoyadsuuuaeun (Questionnaire) Tasuuuapunuiainsduielfrseunquias
donmdosiuingusrasdveinsive tneuvsesndu 3 dw e 1) deyatedediuypnavesineu
LUUABUNTY 2) LUUABUNMALARY 5 SRnunINNISUINIT ey 3) wuuasunsLieiuymeaiid
sonsuszUdIugiinig Wi Fomauiiguuuunisneulunaindnuue laun Tefniuuuunsivaey
316013 (Check List) mManuiuuiifidenaismneu usbidensauliiesmnauies (Multiple Choice
Single Response Scale) LagAa L uUnInsUszaNea (Rating Scale) 5 52AU MULUUALATY (Likert
Scale) 310 “mmﬁﬁwuanﬂﬁqm” AN “mmﬁﬁcyﬁaaﬁqm” ‘flgqﬁ1ﬁmmaauﬁﬂmmL‘Tj'aﬁumaﬂm%'m
flofungusegnaduu 30 au uasdiAduysyavsanduiusuasasaunina (Cronbach’s Alpha) wed
fudsaunimnsuimsiia 5 IR ogseming 890 - 953 visil dafanlunuuasunuldgnaadey
o (Preliminary Test) Tudhuvesruiissmsadaiem (Content Validity) ﬁu@%mmmﬁi’mu
3 yiu dlemAmduinnudenadel 158 10C (Index of tem-Objective Congruence) dsrihuiioula
vesmuismsaduionudn

atanldlumside msliesevideyailosiulagldadifienssauun (Descriptive Statistics)

'
a

laun Al Sevar wavAneds TudiumslinsgidaduaiuynnanazaunInnsusnisiinasoyy
weslumauinuaseauny [Wadnleeuunu (nferential Statistics) Ais N1IATIEianneeladamn

(Logistic Regression)

NAN1SANY

mﬁlmwﬁ“ﬁayjaLﬁaaﬁuiﬂal%’aaat.%awsimm (Descriptive Statistics) i anud Soway
wazAade Snansanws sudoyadiud drouwuudaunusIuau 400 Ay iluwandg $1uiu
250 A $o8az 62.50 lNAY1e 31U 150 AU Faar 37.50 do1gsening 20-30 U $1uiu 171 Ay
Saway 42.75 599991 AD 8185EWIN 31-40 U d1uIu 76 au fewar 19.00 luiuaniuninnudn
dulnegfianuninlan Sevaz 44.25 5938901 Ao Udaunwausd Sovag 42.50 Wazan U WAL/
neriv/ueniuey Seway 13.25 greudszaunsAinwdnlnginis@nulusedudSynes Sevax
43.00 lushumsusznaueniin greuiuvasuniudiulngleindsynis/sgiamia Sesas 26.75
599891 Mg BNANTINAAIUG flseldnderoiou stwing 10,001-20,000 UM Souas 32.25 uax
20,001-30,000 U Sewaz 25.70 Suuaudnluaseusfanuiidlvgnuin Wuaseuasaiidl
$nnuadntuaseunda 4-5 au Sevay 45.50 wasiidnvazvesiuinendedilvaidutuien
pvay 44.25 T09a9 Ao dnvariinnandunuufinue /enansnidud nadhénd wazaeulafidlen
Wil Tudhwwesaldsreiussulneadesoieunuin dulvalddiends 100-500 vn Sevay
61.25 uargeamslunistssaninussunaningitiss nedinaudszun Sovas 58.50 s0waun fe
wIuBaniIu Sesay 15.50 Intlnesiwesid Sovas 14.75 WaysuIA1g Seuay 11.25
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M13199 1 ToyadiuyAnaLRBULUUABUNY

fauus U (aw)  Feway
bW B8 150 37.50
OIS 250 62.50
21y mq@‘i’wn’i’] 209 a7 11.75
81g 20-30 U 171 42.75
91g 31-40 U 76 19.00
91y 41-50 U 69 17.25
01y 51 TRuly 37 9.25
0NN Tan 177 44.25
qusd 170 42.50
N8/9e1319 53 13.25
SZAUNISANEN HseuAnwInaulane/U. 105 26.25
aulsa/ae. 89 22.25
USeyes 172 43.00
USgygrlnvsegani 34 8.50
DTN 151%M5/5FIaUA 107 26.75
WUNIUUTENLONTY 57 14.25
§INREIUIY INYAINTTN / 175 43.75
nanssu/ fanswariudnenly
HnSeu/AnAnY 61 15.25
seldndesaiou 10,000 UW %3osINT 105 26.25
10,001 - 20,000 um 129 32.25
20,001 - 30,000 um 128 32.00
30,001 UMWY 38 9.50
PUIUENTNIUATOUAT 1 AU 7 1.75
2-3 AU 154 38.50
3 autuly 239 59.75
RS et INAUIAUATIA G 188 47.00
wAUIaeItIUNg 26 6.50
INAUIALIDIAABILY 38 9.50
IWAUIALIDIAIUAY a6 11.50
AUIAEDIRDNIE 94 23.50
wAUasUaTTee 8 2.00
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M13°99 1 ToyadiuyAnagRauLUUABUAIY (D)

fianus U (Aw)  Foway
AnwaEURIUUNNDFY e 177 44.25
FNLa /o1AsNIgae 112 28.00
NG 96 24.00
poulpdiidon 15 3.75
AldaneviUszulnendosodeu iy 100 um 69 17.25
100 - 500 umn 145 61.25
501 - 1,000 U 59 14.75
1,001 vmiuly 27 6.75
Feamanstrszaniuszdn dinsuuszn 234 58.50
eSS 59 14.75
SUNAT 45 11.25
WUy 62 15.50

AusziuAMuAniusennnMn1sUINsiu 5 3R {reunuuasuauisziumueuiu
oA MATUINTTesMsUsstduginiaaumelvglasamsmegluszduun feade
4.08 (X =4.08, 5.D.= 0.45) waziiiofnsandunedunud flithissdumnuAniudonuamms
UimsvesmsuszUidmgiinmamyslvgjegluseduanamnsiu liun suaanidededdnads
4.15 (X =4.15, S.D.= 0.50) Aun1sitnfiadnlagnan fldade 4.14 (X =4.14, S.D.= 0.51) #1un15AOU
AUDIGNAT fidnade 4.11 (X =4.11, 5.D.= 0.53) dupulindafideds 4.10 (X =4.10, S.D.= 0.51)
waviuaudugusssuresunig fidade 3.91 (X =3.91, S.D.= 0.71) fA5197 2

M19199 2 Aady AdILleRuuNNIFILYRILUIAMAINNITUSNStY 5 TF

fauds Mean Score S.D. SEHU
frumudede 4.15 0.50 10
ATUNIINBUAUDINAN 4.11 0.53 10
auAUlingda 4.10 0.51 110
Aunsiinfdnlagnen 4.14 0.51 1N
AuAulugUsIINTeIuINIg 3.91 0.71 110

mywnswiladeninaseyuuemauinuazmauresdlduinisvensussihdnginig
avnalvg lneldadifigeenunu (inferential Statistics) Ao n1sanneeladafn (Logistic Regression)
Anan1sAnuIsail
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A13199 3 MlasevdadendnadeyuuemauiniaznsauvesliuInsvesnsUszUdugiiane

a1l

Uy B Exp(B)
LN

L] 0.000 1.000
VAIN 192 1.212
91

fndn 20 T 0.000 1.000
20-30 U 1.216 3.372
31-40 ¥ 1.800% 6.051
41-50 ¥ 1.805* 6.078
519 Fuld 2.294* 9.911
0NN

1an 0.000 1.000
AN -1.053* .349

NUNY/NE1319 -1.500% 223

SEAUAIANN

senAnwInaulae/Uaw. 0.000 1.000
ayUsyey/uaa. -.056 945

YS9 299 1.348
gandseiuUSeyyes 905 2.472
1N

11519N15/55 31N 0.000 1.000
WHNUUTENLDNTU 2.427% 11.326
PERRG R 1.375% 3.955
LNEATNTIN/NANTIH 1.739 5.689
Sudhaly 340 1.406
AY 1.415% 4.116
UnFeu/tnAnY 1.341 3.824
seldiade/iou

10,000 umn M‘%@G?Wﬂ’j’l 0.000 1.000
10,001 - 20,000 umm -.828 .437

20,001 - 30,000 um -1.353%** .258

30,001 AUy 1 463

wns et

WAYIAUATUIA LY 0.000 1.000
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M19197 3 MIATTateNdnadeyutemIUINLarMeaUYeNlTUSN1sYR I sUsENdILglinA
aunlng (M)

Uady B Exp(B)
wAvaeItIuNg 1.200% 3319
WAUIA0IRaD LA -535 586
INAUIALIDIAIUAY -357 700
AU IRe NI -436 647
AUasUaTee 1.225 3.404
Yz IoIUNND AL

e 0.000 1.000
Anual /e1Asnilvd -191 826
NNLEE -671 511
AouladLile 450 1.568
aldelunsiiussdlneedodeoiou

TaitAiy 100 U 0.000 1.000
100 - 500 um -.220 .803
501 - 1,000 v .128 1.137
1,001 vy 614 1.847
Feananistrssaniussdn

ddnaulssn 0.000 1.000
\tneswesid -330 719
SUIAT -.082 921
iwrIuBanLIY -1.629%* 196
Padesuanuidede 1.679%* 5.358
Jadednunisneuaueigne -1.215* 297
Yaduauanulingda 156 1.168
Uadesnumsdnfednlagnen 077 1.080
Uadeduanundugusssu -575 563
ATl -3.334 036
-2 Log Likelihood (Intercept only) 380.131

-2 Log Likelihood (Final) 298.109

Model Chi-square 82.022

R-square (Cox&Snell) .185

R-square (Nagelkerke) 302

Percent Correct 81.8

MUELNR: *p-value<0.05, **p-value<0.01
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mﬂmi’mﬁ 3 NaN1SANYINITILATIERNITaAnYladaRn (Logistic Regression) Wu11
A1 -2 Log Likelihood wassuuuiiuszneusnemasdi (Intercept) ag1aidien fauinnindawuui
Uszneusernsfiuasiuusdase nanafie é’hLLUUﬁﬁéﬁLLUiﬁaizsmagﬁuaﬁmmmmzamﬂﬂﬂdw
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nilneAEn
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v
]
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26 Weisuruisisnels 10,000 v viFesnidfiendeglumaunaiosthunsilomanaz iy
ueaREnfuANNMMIUENMveInsUsEUdugdmaluguuesuIninandgiiodeeglumauiauns
malng Usena 3 11 Q’ﬁﬁ'ﬁzmﬁmizmmwu'aqmqmiﬂz?ﬁzﬁﬁﬁmﬁmLﬁauﬂ'ﬁ‘ﬁ'ﬁsﬁw'%ﬂ'ﬁ
flemafiazihpmeaiferiuaunmmsuimsvesmsussudugimelususeiay Ussanadosas 20
leieuifugiidnssAninssuriudiingaulssun

2. gunmnsuimsiitiaseyuneslumaninuagmsauesUsErsullduinisnsUszn
dugfiniranvmialng wul szAuAuAAusenMnINNITUINISh 5 IR Tnennsawegly
seiunn Tneidadesunnnindede was Yadesumsnovaussgndn udladeidmariesumes
Tumsuanuazyaau nanie Jadesunnaidededmuduiuslufimmadiesiu uansi1 d1nns
Uszihduglimafinnuindefiodiutu 1 sedu Temafglduinsasdymmeadeafuguaimnis
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Abstract

The digital world plays a huge role in everyday life; therefore, it affects the business,
in which buyers and sellers can contact each other easily, resulting in efficiency in speed
and cost reduction in various aspects of consumers' purchasing decisions. The E-Commerce
market in Thailand continues to expand continuously. As a study in this growing market will
show consumers' behavior in buying decisions. Shopee is a well-known online store; therefore,
it has digital marketing communication. However, to make a purchase through a website or
application requires effective communication, which is also important in order to make
consumer decision process. The sample group in this research is those who have experience
in making the purchase and / or services through the Shopee website or application in the
past one year. Research instruments are questionnaires and interview forms. The results
showed that the opinions of consumers in the consumer decision process were at a high
level of agreement. There is a high level of perception in digital marketing communications
and digital marketing communication perception., Shopee online stores has a positive relationship

with the consumer decision process.

Keywords: Digital Marketing Communication, Consumer Decision Process, Shopee
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Abstract

The objective of the present study is to analyze the effects of cost leadership strategy
in the value chain and marketing planning capability on operational efficiency of small and
medium-sized enterprises in Thailand. Related literatures were reviewed accompanying
conducting a survey. The data was collected from a questionnaire which were distributed
to 400 firms of small and medium-sized food processing products enterprises in Thailand.
Inferential Statistics that are multiple correlation and multiple regression analysis was used
for analyzing the data. The results of the study showed that (1) cost focus using the value
chain consisted of timely transportation, reducing warehouse management costs, and fast
product distribution affecting marketing planning capability, 2) cost focus using the value chain
comprised procuring quality raw materials, timely transportation, and reducing warehouse
management costs affecting the operational efficiency of small and medium-sized food
processing products enterprises in Thailand, and 3) marketing planning capability had positive
influences on the operational efficiency. Therefore, the contributions and suggestions of this study

are also provided for further research and for increasing modern entrepreneurial capability
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recarded increasing the revenues, developing new products and expanding to new markets
to create competitive advantages of small and medium-sized food processing products
enterprises in Thailand as well as increasing employment opportunities and household income.
Finally, it is the source of a competitive advantage and increases the probability of success.

There is a continuous to the increase in performance.

Keywords: Cost Focus using the Value Chain, Market Planning Capability, Operational Efficiency
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4) M3nsyaedusInga (Fast Distribution) winefia nsvaneduianindaivassoly
fe¥ufUan dmuneSetienisuudsuas fuaszesnaniveriauduas Un3eng 1 lugnan
Isiognssanda vunan susiennudesnslidunulunisvudsiiigawiiassils uazauvasnde
Nnmsgadevieidevnevesduidelsindudumiwesnsvudaifussavsnm

9INASANEY Min, Mentzer and Ladd [4] wu31 SavRauuianansuazaungoudina
annsafmuanagvnsdudihsusunuiondduinuaifsonmaunsalunisnusmnis
panAvediavRaTLIANANILazTINAgauALITRsA UM UUTIUsEAVEA M (Andumu) Tuudund
frediunatlsvesusariamirruanasuazsuaosuazhddgumulag sy uenainil S
nMsnsusunEnaalagaainvLarUTuUREmshlunuieaiunnudiiuduuuiidmsudu
FAMALIANAIHATILREaNDY ¢ aafUsgnaudfyeinagnsmsdudidiuiunuiaeialg
wishaurn Ao Yayamsuustuserinamluisdguniu [5] deyaruanansalun1snnaunun1snaa
wiagdamRsruanasuazauinden Tludeyaiiugiudmiumaustudoyassriadwnaewsy
Wusiing :nMsAnunuAfeiniunnuin nagndnndufirdhusuyusmerisdsuiinuaniise
ArwENIaluNTNLRUMIRaITe A mRTTLAnawarTuegesluUssmelne (4, 6-7] ety
Failugnsssauniigiu Ao

aundgiuil 1 madamingAuannminasionuausalunsnausunsan

auuRs i 2 Myvudwiunaiinaden AN TIlUNTUHLNTAAIN

auufgiuil 3 maanduyunTUimIadsduiiinadennuannsalun1susuInaTa

auufgiuil 4 nanszneAudTndiinadenuannslun1TUELINTHAA

NMIANE Fan et al,, [8] wut TauReruinnanauazauindeuiiyatiulufida fad
M3Tav IngRuAMAIN N1STUETILNET NTARRWYUNNTUIMIASIELALAZN1SNIZBAUATINGD
ihluguszavsamnisiiiunuiigedu waranmsfnuenddofiiusmmun nagnsniadugii
AusuY AL uAniideUstAnSamnisandunuredamiavuianawazrungonly
Ustinalne [9-10] fatfu Fethlugmasauudgiu fe

aunfgiuil 5 msdamingAuannmilnadeUsyavsamnisaiduau

auufg il 6 MsvudwiunaiinadeUsEAvsnwnsA Ly

auuagmﬁ 7 M3aasuuNsUSsaumaARdslinasoUssananinnisaniiuay

auufs i 8 manszneAudTndiinadeussavsamnsiiue
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AUANTOLUNITINLHUNTRATR (Market Planning Capability) ¥1118814 2UHUNITAAA
Tnonsiiauedeyaiifaruiualiy fuuadmnenisnismann fdnvasianzeizaauasiold
WawlUsLnsuMIanIsnaInkazaILUsTaun1snatn nsiiauedudwazusnshudmanndu 1
WALNAUA1LazUINNT Wauin1skdn nssudslunswde wasa1nnsine1auddeiiniuumuii
AU salunITIRRUNTRA1R TSR o UsE NS A mAnse I uuYedd AT uIanataas
wunganluuszmalnedoundyfuanurimeesadedunsiamnanuaunsaanzfiagli
Lﬁmﬁﬁalé'm?&Juﬁf\]wﬁqﬂixaw%mwwﬁﬁ’lLﬁumuim&J%Qﬂﬁ%ﬁu@uéﬂmq [11-12] fatiu Jalug
nsReALRg Y Ao

amagmﬁ 9 ANNANITOLUNITINHHUNITIAINTIRAR DUTEANTA NN IR THUY

Uszandnmnisattiugu (Operational Efficiency) wsnegi ﬂ’]iﬁmaqﬁniﬁﬁﬂmuﬁmjuqa
Linndadunsoufinnesinesdnsasdeaduwuuniauule fimsuszendldszuumalulagansauna

U

Wioineanuny ﬁmumiﬂiaa%ﬁw‘hLmﬂwumuﬁauamy'iaiLLagW%"amﬁamm&’JS"Um'iLaUIm LaYIATIZA
Anaulawidamnlviiusisvnnisalegiae
Tnwagunquiililumsfnweaiiiuguanannguiguminensdideldfnwnagys
maduihdusiunuievidduin e warAUEINsaluNITSURLNISRARTiEReUsE AV A
nsafiunuvediamiavuianaisasvungeslulssmelng uunemguigiunsnensldyunes
NIAAMAIVUIANA LA VAL BUTOLNLDIANIZIAMAIVUIANANUAZTWINE DU L6l lA
FJauirunnaauazrundenUsrauanudisavseauwanluna1nny RBY AnUaninsavetesing
IuﬂﬂiLﬁlm,luaﬂ'ﬂuﬁ’lﬂsﬁﬂmﬁ’ﬂﬂSI%W%IWEJ’lﬂiLLagﬂ’J’liJﬁ’lﬁJ’liﬂﬁE]@:ﬂﬂﬂiuaaﬂwﬁﬁ]%uﬂﬂﬂaﬂﬂLLaB“U‘Ll’]G]EiE]M
dowaudelduseulumsudeiueneddu agndlsfinm niwensiamavesesingayliltiBenagns
o waeTlinvesnuldiuseulunsurety ietuenizdesianunisalvesaumannaneves
n¥nensuazninensildanunsasendeunuuls

9UsLaIAYaINITITY

1) Lﬁa%wmzﬁﬂangéﬂﬁLﬂuﬁﬁﬁ’mﬁunué’aElmﬂsn'umﬂmﬁh Usznaume Msdnmingau
AN NITVUAWIUIAT NTAARUNUNITUSITARIFUAT MsnszsdudTIniiinaneniny
#1311501UNURUNTRAA

2) ieTienevinagnsmaduidusumusedswinu Uszneuse nsdamingiu
AN NMTVUATILNAT NTARAUYLNITUTINSARIEWM msnszaeaumTIndfiiinaneUssansnm
MIALEUUY

3) WiloANYIANLENLNTAIUNTIIMEUNNIAATN wazUszAnSawnnsaiue

NSOULLIAMNAN LAY

Hanszvurenasnsmsufiimuiunuimerileuwiinm LazaLEIn Il
nseann AdneUszansnmnsaiivnurediamisruanatsazsuindenlulssmdlneiingou
wAnuAsvedlasINIe fail
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4 <) Y o v v v
nagnsnisidugirfuduudae
R H1-4 Ho
vinalguviannien
sdmungAunsn . AUENTALUNTT . y‘lJiua‘I:IﬁJl"lw
ASUUAITTUEA LULHUNITARIN ATUNTIANUUITY
-MIAAAUNUNITUTINSARIAUAT 4
a v @
-MINTEANLFUATINGT .
[

FMUIUNTNIY
szeziaanlun1sAEUIY

AN 1 NFBUBLIANLAATBILASINTIVY

WAtunsIY

n9i¥onseiliun1s398133d1993 (Survey Research) @nwansnansznuvanagns
msidughindhusunushevhslduisna waganuansalunsuunsnann Afldeussansam
nsmfiunureiamnavuianauassuingenlulszmelne

Ussrnsuazngudiegaidnw leud guszneunsiamiswuanaisuazuungesly
Uszinrlngusznaugsiaussinnnmsudssduasudndngionns 1w 1,168 u3en giudayaves
nsudNaSNNSINYAS [13] ngusaoena (Sample) Milun1s3de e fuseneunsianufsuuanans
wazvungenluusenalneUsenaugsnavseiannisulsiuuasnindueianns $1uiu 400 au lag
T35 sduiiegwuuagade (Simple Random Sampling) 3 s nunvUInTBINgNRIDE19lU
nsdlduUsETnsTiutiuey [14) iszdumnuidesiu 95% Manueanmndey + 5% ldvunmes
ﬂﬁjmﬁ’m&]’]ﬁl‘jﬂé’u 913U 400 AU AuIDE19KUVBE19E (Simple Random Sampling) 14i5duaain
Tngnsduuuuliifundu leinguéiegns 400 au

\3esiloililun1sise

msisendsiidumsisededisa (Survey Research) Wuuvaeuaudueiosiolunis
Anwide fnsaduasianiniosdo deil

1) AnwenansuazddeiAerdestunansenuvenagnsnisidugidudunuse
vhslguisnaa uazmmansalumMsNaUsLNsRaTe IldeUstavsnmmsiudunuvediauie
yumnanaasrngeslulssmalneiiethudunumadunsairsuuvasuay

2) ihieyaiildnaiauuuasunuiieseuaguiiernmude 1 Tnsuuuasuauisesnidu
5 nou e meudl 1 Yoyaaniuamily $1uu 6 do dnvazuvuasunuiduuuuasvaeusIens
(Checklist) Usgnaudme fuvansaniuny suuuunisdsznaugsna Ussinmnisaiiuay i
UsENauns seeena hunsmliney kaednuninauesgsng g Indlushuuiinsunumvun
(Nominal scale) noufl 2 anwARiuAIfUNagnsnsidufirsusunufeiilduinuean
$1uau 20 9o Tnoaseumaudeyaiisriusunisinmingiuannin $1uu 5 9o nsvuderiunm
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19U 5 T8 N13ANRUYUNITUINIIATIAUAT 19U 5 T8 N13n53A18AUAITINGT U 5 10
UsuldanasTasaudsann Min and Mentzer [5] Tne¥asauusuuuanasuuudietu (nterval scale)
poufl 3 anuAndiufeiuauainsalunsnusumsean Sy 7 Jo Uilduasidauusen
O'Cass, Ngo and Siahtiri [11] TneTafuUSkUULIATIHULTIeTU (Interval scale) moudl 4 AuAnudiu
Aeafudszansamnissniiuany s 7 de usuldinesiadauusan Song, Yang and Yu [10]
TneSnfudsuuuIasuuuTIedy (nterval scale) uazmend 5 Forauuuydue

3) MInaaouLA3edile

3.1 nMsnsdouAITinsenidew (validity) TagthuuvaeuaaussiBednsy
mmaaummgﬂé{awauﬁam (Content Validity) 91uau 3 Al nslaiesAinie (Wording) way
fusing q Teglitelausuus mmfuiﬁé’faLLf’flsiTiJ%“Uﬂjﬂmmﬁ;:&,%mmcy’lﬁﬁwLauaLLuz

3.2 MINTIEBUANLLTEA (Reliability) veauuuaounuifnrmmssuazUsuusuAlylndu
Usily (Objectivity) mm‘?i;:JLE'TJ'msmiyLaual"iﬁ'uquaaumﬂwﬂaaﬂ% (Try-Out) flugusenauns
JawivwenansazvuingeslulssinalneUsenaugsiadssannisulssuuasnaniagioms
1171 30 90 Aaldngusesnsesnuideiudiinnautfuasdnunradeadsiunguiesns 1ntu
thunaszimeauderiuweauuaeuany (Reliability) erduuszavissan (Alpha Coefficient)
YoIATOUUIATINTIRM TngRUAMAIN DA 0.78 Msyudwiuna fle 0.82 MsandununsuIms
AdaEUAN T 0.85 NsnsEaedumsIaga dan 0.77 Amnuaunsalun1sLaLnITRaIn A1 0.75
wazUsyansnmnsaniiuau fan 0.85 @eanassiiu Hair, etal, [15] LanIAwLdiLIY A1 Alpha
1nnin 0.7 iuenfisensuldaansaunluifusiusndeyanausaoeald

msmnamswaTwunluTede (Discriminant Power) Ingltinaila Item — Total Correlation
Fensdamingiuaniw FArdrunaduun () oeszning 0.48-0.66 MsyudwiunaT IA11una
Fuun () 8¢8I 0.36-0.85 MIandunY TA1E1NITMUN (1) BE5ENIN9 0.37-0.81 MIUINT

[

a ¥ a ) 3 ] 1 a v < a ) o
ARIAUAT UADIUNVILUN (1) 8ETE1IN 0.40-0.64 NIINTLIWAUATITIALTY UADIUIAILUN (1)

9E5813149 0.33-0.66 ANUANNTLUNMTIUNUNITIAA HA8u1aduun (1) g5endng 0.35-0.75
fifdeuszansamnissniunu fadiuasuun () Ej3¥ning 0.48-0.66 aBAARBATIU Everitt and
Skrondal [16] A1 Arguaswundusiedeiiarunnnimsewiiu 0.3 wansinderaiuves
quaaummmmmﬁ“@qﬂszmﬁﬁi’m

mMenziesrusznau@dud (Confirmatory Factor Analysis) LitensavaauaInumse
Belassademuauyigiuvienguifindy namslinnesindulssanivesiiade (Factor Loadings)
VYOIANUEINTAIUNITINLHUNITAAN $A1 0.56-0.86 Uszandnimnisaniuau dan 0.57-0.86
n153amingAuAMAIN 61 0.65-0.80 NMTYUAIUNAT de1 0.53-0.94 NMTAARUYUAITUINNS
ARIAUAN T 0.51-0.90 NMsns¥ABdUAITIAET A1 0.57-0.81 %ﬂ@&ﬂdmmsﬁm Factor Loadings
fifngandn 0.40 fisvuelag Nunnally and Berstein [17] namy31 1 Factor Loadings Tishndn 0.40

FeasUlaintlomluiuuaaunuinuemsagalasaianandfianien 1
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A19799 1 wanspduUszansvesllade (Factor Loadings) WagmAinaaiesii (Cronbach Alpha) U84

RIGRIRR
AduUsEans _ i o
. . AU
Al 229U2%
(Cronbach Alpha)
(Factor Loadings)

AMUAILNTOLUNITINEUNTHARA 0.56-0.86 0.75
Usgandnwnisaniiuau 0.57-0.86 0.85
NM3IAMINQAUANNN 0.65-0.80 0.78
ANSVUEITIULIAN 0.53-0.94 0.82
NSAAAUNUNITUIIIIASIFUM 0.51-0.90 0.75
NMSNIEAVFUATINGY 0.57-0.81 0.77

4) BFheseiteya

{AelAB N meaeuauyfigiu adddlld o niesesionnosny sifiteldnsaaon
FonnaaTossu laua (1) mswanuasdulfsni (Normality) (2) mauUsUsivesnunainnaey
fimmafl (Homoscedasticity) wae (3) Aruduiudidadunssserinulsdunazsulsnu (Linearity)
mﬂﬁ?ﬁmiwzﬁam‘ﬂizﬂauL%qﬁué“mﬁammaaummmqL%mmé’uﬁwgﬁmauwiazﬁqLLUiLLm
lnen3I9aaUANATUTGdn (Convergent Validity) uagnsiaeudinlsdaseunadiiinny

duriusiuies (Multicollinearity) [15] namsinsnzvideayanudn deyavesiaudsvionunduluny
Jannadlnasy

NAN33Y
msienideyansitees nansenuvesnagnsmaidudihdudunusevislsuranaan
wagANannTaluMINUIUNIIaATTdeUs AVE A s luuwe T mARTLIANA AL
vngenlulszmdlnelnlinisiieneinsonnosuuunyan uazasauniswennsal fail
Equation 1 MC = B
Equation 2: OF = B,,, + BsPM + B, TT + B,RC+ B,FD+ €
Equation 3: OF = B, + B,MC + €

+ B,pm+ Brr+ B RO+ B FD+ €
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AN5197 2 NANNTIATIEAENFUNUS

Variables  OE MC PM TT RC FD FA FS VIFs

Mean 403 407 436 414 405 415 167 164

Std. 051 057 043 053 062 050 047 048
OF

MC 0.76"
PM 0417 059" 1.48
T 083" 089 060" 5.24
RC 078" 096" 048 089" 7.07
FD 063" 079" 0517 0727 081" 2.44
FA 004 -004 015 001 -004 007 3.58
FS 007 002 024" 008 001 0120 071 3.69

o

aad
UYFAINEYNEDANTEAY .05

NPT 2 U sanszvuvesnagvmsidudiidhusunusievislusisnae way
ANHANIIALUNTIUAUNINAA TifldoUseAvEamnsiilunure HamRarunanaluaraun
gouluuszwalnedinruduiusildaerudeatatymiuUsimudumsiues (Multicolinearity)
Fauialaveaeu shuustmnudiugiues (Multicolinearity) Tngld Variance Inflation Factor (VIF)
AmnganliimaiAu 10 [18) Usngien VIF vesiulsdassiadni 10 fe 1.48 - 7.07 uansh
Fuusdaselifirnuduiudiu vllidedgwidesnnanuduiusaslusewinesiuusdase
A8AAARINUILII8YBY Neter, Wasserman, and Kutner [19]

MTNA 3 HANTIATIENNITANDDLUUUNYANITENINNITNAGBUANNTUNUSNAN TENUVRINAENG
maduiiuiunuiierideuimmua weeANEnIauTIMELNNIAaIN Nilse
UszAvinmnmsanfiunureiaviavunanasavvuingeslulssmnelng

fianusnu
PR AMNEINNsalUNIg Ui::;?m;%mw
FNUAUNITAAIA ANIALHUIUY
Equation 1 Equation 2 Equation 3
NMSIANTINYAUANNN 0.01 0.13%%*
(0.04) (0.02)
NITVUAIVIULAN 0.16** -0.13%**
(0.08) (0.04)
NFAARUYUNITUTINTARIAUA 0.47%% 0.94%
(0.09) (0.04)
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MTNN 3 HANMTIATIEINITONDLUUUNYANTENINNTNAGBUANNTNTUSHAN SENUVBINAEYNS
msdudiiusiunuimetileuinua warANEnIauTINMELNNNIAaIN Nl
Usgdvnmmsanfiunuvediaminnananuazawindeslulsemalve (o)

fianusau
o ulsBass AMuaunsaluns ﬂsz?vi%mw
LNUNITAAA ANIALUIUY
Equation 1 Equation 2  Equation 3
AINTEANYAUAITINGD 0.12% 0.07**
(0.06) (0.03)
ANNEILNTOLUNTINUNUNITAANN 0.70%**
(0.04)
sgeganlunsAnlunu 0.22 0.03 -0.18
(0.14) (0.07) (0.14)
FIUIUNTNIY -0.03 -0.13 -0.01
(0.14) (0.07) (0.14)
Adjusted R® 0.50 0.89 0.48

' '
o w aaa @ o o aaa

1A NENANTEAU 0.01, *UNpdAn19@dfanszau 0.05

o 17

A7 3 wuin nagvdnsidudihdusuusedsuisga funsiamingiu
AR (H1: b =0.01, p < 0.82) Msuudsiuna (H2: b =0.16, p < 0.05) MIAAFUYUNITUITNNS
AdIAUAN (H3: b,=0.47, p < 0.00) MINTFABAUAMTIANG (HA: b =0.12, p < 0.03) fifsionnuanngn
Tun1sauNIsAaInTeRafruInnastazvungonluUssvalne agrslidedAgnisans
fisgu 0.01 ua 0.05 Muady FsouFuaufgiui H2-4 uagliveuiuauyfgiuil H1

nagnsmadudiihdusuyuieialduisnue dunisdamiagiugaam (H5: b =0.13,
p < 0.00) N15vUAVIULAT (H6: b =-0.13, p < 0.00) NFAARUYUNITUTINTARIAUA (HT: b =0.94,
p < 0.00) MINTEANBFUAMTINGED (HS: b, =0.07, p < 0.00) fifeusyansnmnsilunuediamia
yumnaLazsungeslulsmalngegeiifuddymsadffsedu 0.01 Jaweuiuauyfgiuil H-8

ANUANNFATUNITNLNTAANN (H9: b =0.70, p < 0.00) HinasiediseUssdniniwnis
mdunuredaminrananazvungeslulsanelneegiifoddymeadafisydu 0.01 3
youFUAILAFILT HO

srgznaTlumM vt iamnarInnaarIuIngey kazduninnureiamia
wnnatsazungeuduiuusriuaunudn lifideddymnead (p >.05) wansi sveziaity
MR LLTeIUTEN warduuninnuvesuithlddmansenusesulsiiddadinm
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dsduazanysiena

meTeBemansznuveanagndnsidufindhusunuseslduisnme uaganuanse
Tun1snaununisnaiaiifseussansamnisdidunuvesiamvisvuianaisuazuingonly
Uspinalve foil

nagnsnsiludihduduyuiieiduinua Yszneudie n1sdaningiuamnin
M3 NMsanfuuMIUImMsAdiduin MInsraeduinnnditinoUssavinmmsiiiunu
yaddamiaruananazvundeslulsemalnedudadondnlunsnaunuieifunagnsnis
\Wudihduduyuseilduisquanieyinliuisnisuumsduiunuiiifigelugnaimnssu
Falaundudnagnsniufihdudunuiignialdasutsesnidunagnsnsugndnusunui
Aertpatudoswessa Sadunagvsituusudfuitoglunanalienudidy vusdeatu Sdinagns
madufindusunuseduinuiiisiuiuunsiiasandunisandunuuuuiinasuiums
s 0azinannsiivaluladfmidenimiomsussndnsevunn wiee199za191nANLANNT
TumsifsuvasuesingAuiiand aenadosiuamidevesinging nosdu uazuiuns fasivea 20]
fingni mslimnuddyunszuiumsianisldguvmilussduiigeasiundessdunadsznouns
wazanulfiuFeulunsisufigidumeanaiausguumeddng Ssmsduduainisnaus
Tdgunu 51t nslimnuddyfunsdanisanufiniusssrisesdnsedaiiussuy aenadastu
sATeve9 2508 wdei [21] findnfls msldfuatiuayuainniady Msvenedveinatn Lay
nsUszgndlinisdansialdguniu uaznlefiansandedonnaiunuin dudeduselml uas
1 M55 U830 s i dnanognainnssy fadu fuszneunisaisiinisuszgndls
waluwlaglvl 9 nsdansdateu uagnsdnnisnisvuds saulufamsuugthdudln

st nagmsnndugihdusunuiedswinue wardunsiamagauauam 1
HAfEAUANNTAIUNTINMNUNIAAINTe e mRITInnakarvnndenluUsenelng aenndes
fuamAdevessdnn Twuwyy wag oawnsal Weslm [22) Anamfenszuaumsdamingiuin ns
JovningAuiidaanmmilien inieslogunsaiilinszuiumandndiat nsvAnIIauNLAT
UsyAvBamm innduasuiisndn fsnsnausunsaslusunsnszaedudludignénves
yamsdasmnglaing matauiasitunanawassuageslulssmalnedusiduiiazses
yufaunuiarnsiiununaeavidlduiinmem fusfaifaaei JnsshlmAnmemou
Tumsuimsldedisivszavsnmuasdszansuailefunsnioundoudmiumsainsmmnldiuioy
Tunsudsilanfntulusuinn

JalauaLug

1) daauauuglunsimanisidgluly

nagnsnaduiihvuiunuieilduisnae Ussnausiie msdamingAunmnin ns
YUAWIUET N1TANAUYUNISUITNITAAEUAT N13nszatedufsIag Ussnndamtayuyungy
wssluazndninsioning madadulaimineins viedngiulaiimsazdadunluldnue wazas
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FadandreUiaile vinensvietagiumdituasgninmavieuimsssndlaiiowdadlidu
dudvouinislinuiignéndoants wasazdadudluliignénlaegisls Simuansmsdadueeisls
mMsnTRRanauayeuANnsasauddusgsls dady A mAIgNsUUSEIN IR YNy
ws3UuaznAnAusions wasmhesauiifetosiunsdasuuazativayuiamiayuasliddy
funagvnndufihdusunuseidduinuanieaiiannuannsalunsnuwunsnanid
soUsrAvBnmwAsiiuny wazmsdsueulidugndnldinssiuausdiosnisunniian
2) Forsuonuzdmiunsidenaialy

(1) easinsfinnidenansznuvanagnsnsilugurimusiuyuierindduinnen uas
mwanIsaluns USRI ifideUssansammssiiiunurediamisvuiananauaz v
gouludszmalnelugsfiodu 4 wu gnavnssudme granunssuinuns wiesgiamaedu 9 udu

(2) meidensarelumsAnuiisniuieatuneianndnsusil dnenmlunsugedy
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Abstract

The objective of this research article are to assess the level opinions of the respondents’
company in the field of supply chain integration, data integration, and supply chain
responsiveness of automotive parts manufacturers at The Eastern Industrial Estates and to
analyze the influence of supply chain integration and Data Integration on supply chain
responsiveness. Questionnaires are used as the research instrument. The samples are 247
automotive parts manufacturers at The Eastern Industrial states. The simple samples was
used to collect data. The statistics used for analyzing the data were percentage, mean,
standard deviation, and multiple linear regressions. The study results showed that the level
of supply chain integration data integration and supply chain responsiveness was at high
level. supply chain integration and data integration significantly influence with supply chain

responsiveness at 0.05.

Keywords: Supply Chain Integration, Data Integration, Supply Chain Responsiveness.
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Abstract

The article studies how local Siamese cremation volumes represented the emotional
bond that linked between nationalist and local consciousness over the period from the 1910s
to the 1940s. Rather than studying cremation volumes focusing generally on their publications
in Bangkok, it examines those printed in the southern region of Siam, which has still been
received little attention. Employing historical analysis, it argues that the cremation volumes
can be not merely biographical information of people, but, more significantly, intellectual,
emotional, and dreams of hope, which were highly related to social, economy, political, and
cultural contexts. More specifically, the cremation volumes in this period were printed for
those who were among elites and then expand to commoners, for example, monks, lineage
groups, and local bourgeois. The printed stories asserted in the cremation volumes were
mostly comprised Buddhist practices, didactics, and manuals, local literature, myth, chronicle,
as well as various sets of knowledge (e.g., astrology, ancient medicine or cabbala textbooks),
all of which represented the relationship between the locality and the nation-state. Hence,
the cremation volumes revealed the worldview perceived from their life determined by
religion and nation, the changing sets of knowledge, and the common historical consciousness.

The locality thus could be within the nation-state, and vice versa.

Keywords: Emotions, Aspirations/ Dreams of Hope, Cremation Volumes, Local History
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Abstract

This research article aimed to study consumer behavior towards primary medical
supplies in the event of pandemic by taking the situation pandemic of the Covid-19 virus or
2019-new corona virus by choosing Chiang Mai province as the study area because Chiang
Mai is a tourist city that has many tourists, especially Chinese tourists traveling a lot. This
research considered consumer behavior through path analysis factors influencing the purchase
of primary medical supplies in the pandemic of the Covid-19 virus by collecting data from
a questionnaire with 400 people in Chiang Mai The results showed that demand for primary
medical supplies was both a direct and indirect effect on pharmaceutical purchasing decisions
during the pandemic, with a direct coefficient of 0.364 and 0.381 indirectly. While the searching
and evaluating information factor was the second direct effect with coefficient 0.362. This
research suggested that government and private agencies should reserve large quantities of
primary medical supplies for response to the demand for medical supplies of people during

the pandemic.

Keywords: Consumer Behavior, Pandemic, COVID-19, Path Analysis, Influence Factors
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Abstract

Cultural changes in the era of globalization, especially in the area of communication
etiquette for Thais’ usage of social media, are following a revolutionary technology. The freedom
to use social media without limits leads to inappropriate communication according to Thai
culture. This research therefore aimed to study the behavior and etiquette of communication
in social media of the Thai people, namely what were they look like?, how was communication
etiquette in social media consistent to or different from real life?, and should there be any
ways to apply real-life etiquette to be used in online communities? This research is a qualitative
research. Data were collected by a non-participant observation regarding the communication
behavior of Facebook users. And an in-depth interview was conducted with a sample of 40
people using an accidental sampling. Data were analyzed according to the principles of the
study of phenomenology in Hermeneutic Phenomenology. The results of the research revealed
as follows. 1) There were 2 ways of communication behavior which were work and emotion
- society. 2) It was found that the manner in the communication through social media was
stable but linked to the cultural dimension proposed by Geert Hofstede. 3) Real-life
communication etiquette was consistent with social media when identity was revealed in it.
and 4) The respondents believed that cultivating real-life communication etiquette would

enable them to communicate in social media with good etiquette.

Keywords: Communication Etiquette, Etiquette in Online Communities, Etiquette
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Abstract

This research article aims to analyze key factors affecting primary and secondary
education expenditures in low income countries and lower middle income countries and
suggest the educational allocation in poor areas and the areas faced with inequalities. The
researcher mainly used quantitative research supported by documentary research. The
sample used in this research encompassed 45 countries from low income countries and
lower middle income countries. The results showed that the government’s revenues significantly
affected education expenditure at the primary level. The government should manage an
appropriate allocation to poor students who lack opportunities for receiving primary education.
Also, high unemployment directly and significantly affected the educational expenditure at
the secondary level. The government should provide secondary students with education,
preparing them for enter the labor market, such as skill enhancement. Moreover, a low rate
of corruption significantly affected the education expenditure at the secondary level. The
government should be able to fully manage the educational allocation for its country’s

development.

Keywords: Education Expenditure, Low Income Countries, Lower Middle Income Countries
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naufuazuuAniieados
1. Wagner’s Law (Law of Rising Public Expenditures)

Mgufved Adolph Wagner 85uU1831 n1stasgyiiulannaasughadanaliiinaanudens
Tududansisneing 4 Filissiinsanulasenimmsdinumnntu 1 mafunisfin [2]

G o>1

GDP growth

AT 1 MUV BT WEIs SNz INATRUTRvRINARA TIIaTILn e TuU T
AUNG©Y) Wagner’s law [2]

uanan Jadensadgifulamaasugiadeindae GDP Aifnaensiiuduvesedne
assauuin meldvessgilummeivilsmedeassasistuseodutu Tassmungues Wagner
Flovszmatimaniguiulamaesugiamnntu ldgumdimsunestu msdafuneldiinny
dwmasornuanansolunsldsevesiguratiinniu e Alan T. Peacock Jack Wiseman [3] énaeu
uUIRAYEY Wagner wagnun nguas Wagner finausie lnssedevesiguiaasdiuiu 1A
ansalun1sdaiuselavessy oty ngn754ﬁy5uwaasvyﬁi7ya7575ms (Law of Rising Public
Expenditures) %39ii38n31 Wagner’s Law uans 1 mMssyivlanIuAsEgne Fesacae
GDP uaz mssafus1gldvassy iuifaseiimunnisiintuvessieaesuradiunising
2. Counter - Cyclical theory

WUININSANBITIEA8E51TUEM NN B Counter — Cyclical [4] 8511 Uadeann
MaAswgie 817 LasugRannddnsnmsienuiiinansenihlisuadeaiusedeasisaugln
a9u ilenseusruuiasvsialivened Tnedunasmsdusedsassuglumsnyiaiosnin
maAsygivvesssva namfe Tunsdfiinrianuietu fguiatsdesnsedunislidngligedu
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3. ngeglan1fini (Globalization Theory)

TanATnrifunlovieymmans@in Findlay and Kierzkowski [5] ¢esuedn nauijiiden
Tossewhinugiloussnuaugnnauiinansdinm Fedglinesmsiedouihemarsusivlnensasenn
namlddn msdseendutideifnadensifiueesumsinu Adesgimsasmunsfinw ity
swyilussnuannsaedeudrsanaasvgiafivadlugnmamsugiadu o 1d Samguiiiun
leiun1sinwnsalussmaiisnsnsimisiados (6] Tnevaemdonuenauliingsiny gy
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nasAnyin AN InaseNansenuveslaniAsmidaunsaeen [7]

4. Nen19aanans1sae (Public Choice Theory)

Hunquifiimdnnmanisfinuvemeuiasugmanduesuisdnngnisaimenisiies ddu
msfnydesi {iderh 2 wnAnRiAgItomeSute Ao wwiAn Voting and Decisions wag WiIAn
Income Inequality

4.1 uu2An Voting and Decisions

WwaAA Voting and Decisions dlmdiudls armduuszansdlnefinuduiusiusedie
a5saUEUaR WU Se91meiunsAnlufianisuan insiznalnnianisdiesiiunainnis
dndulangrsvousssuvesssrvudnivigdumanaiinfian uasidudnuusvoinsBandnusylov
dusmvesdsen nudunulunisaduayunedeassilseduiduiu Tunsduszmaiiog
lunguenau deenisiiany dniseanuleureasyudiunisAnyrvnidesdlyg/vasszyivy
(Political Voice) Geflsnsnisiniedarios Sauilunarudasnisiiesaansulisguiadnisasu
Frunrsfnessaududssaudnwriiindu (1)

4.2 uu2An Income Inequality

anulidianeniaresseld (Income Inequality) WumsiSeuiisussiuseldvesynaa
Wiens13ouse 9 deuuansavieiivesitserintuinndesiiisdla Feenduussansanulsl
ienena 195wiad (Gini coefficient) Wunasilunsde Taoludsiflizusibegaunsas
dosmnannsafaruanduarlfosnednau nafidesering 0 - 1 lay 1 vanefs anuwdeu
g9unn [8]

WWIAA Income Inequality AuNMseSureUsngnisaimansdiasnelévgul Public Choice
namlaan 1uﬂizmmﬁﬁm’mhjLauamﬂiumsmzmsmsﬂﬁqq naunaUsyleviiena 9 (Interest Groups)
aeflanuannsatunmssungulaiviniieudu auginaududesdnlvavesussme (median voters)
agidndwalurasnewdonss Tnefauamnsalunissungufienaninnudeanisudnsuls
wssanndlesfiulevisasisee Tassnsaildinesms o Audndliiuie msneuauenudions
sioUszvudlng 9] wingunauselevinfvnadn Fadunguauiiogluaiies Sfuyuannn
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wazidunauifinnuanansalunsiindansfinulfinnnd danguauiifisiunadvinags fhazidun
wEnfun1sliT1v0sdguIa My fgiafnsedisansisesing 4 fiieafunisamumedsesliiun
ALEINIY LU 1edreaunsiny Fagulaan aawlsiavanialunisnszareseligeassili
J7U18an 7189788157504 [10]
5. Theory of State
5.1 wuaAn Good Governance

MelfuunfAn Good Governance finansusgmearilandesniundundnlunmsuimsdanms
thudles IWilnudnuniiesuneis mseesiuduiiamudenlestusedemsunsinm femmua
Dutladeiismualisginaulahulevslulfoadensiaasmineinsdontsiauimaasugia
wArdIAUTBIUTEVA LU N15AINUNINIANITANYT LA Rogers [11] 851891 n13AaTiuTuling
FRIIETINPUNTANE NA1IFR NsrsTUtwlissvuanussgalalunsiamnyinue maseus
Fedsiinsenuseussavsnmmskanusanuessuing ey S53sdeseenuinsmsiiumedesy
seiutusufnw meLﬂuizé’u%umﬁﬂmﬁ%Lsi’hfgjmﬂmamwwu Tneilefimafiusediedu
msfn ensiludnassmineinsing q TunsiSeunisaeu weluladiiviuads dmsumswau
sy WumsgdalivsssmudiBadussdudsonfnuiiutu Ssaeandaatu Mauro naufn
U89 Ondrej Jajkowicz and Agata Drobiszova [12] uag Daniel Suryadarma [13] ﬁﬁﬁmgagm’i’]
nsUnasesiididvdnavesdadunsnessutudansenudensifiuturesmedisanssus Tnesg
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PR ot miﬂa%%“ﬂﬁuqﬂﬁmasiamiLﬁmwahsJé’mﬂﬁﬁﬂm wonanil Yuriy Timofeyev [14]
15ﬁamqa§wuﬁLLmﬂmﬂmﬂ Rogers, Mauro, W Daniel Suryadarma 1msaessutuvinlaausydnsniw
ed1evesigua Wnadumnnalisguiadedineednennsdiny 1wy 189180 NN InzRes
Benasuanzlassnamedauiisudusndu fedu msmesTUtugdinaien1sanse U AN
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nsfinyFest] Yadunsaessudu fidul#sneBamundn Good Governance vassuneslan
(World Bank) Tag Kaufmann et al. Tu CESifo DICE Report Fismumnasitin feo NIATUANNTT
AR33UTU (Control of Corruption) %aﬁdwagjswdw -2.5 014 2.5 wneds mndaluynisau fie dns
MUANNIIABSTUTUA (AB3UTugY) waz mndldrlumeuin @e finsmuaunisaesiudugs
(Ao F3UFus) [15]

FUYAFIUNTIIAY
wuuaes (Models)
PRI EDU EXP = a + B, Real GDP + B, EXPORT - B, INEQUALITY + B, DEMOCRACY
+ B, REVENUE + €
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SEC EDU EXP = a + B Real GDP + B, UNEMPLOYMENT - B, INEQUALITY
+B, CORRUPTION + B_ REVENUE + €

NUBLIAG)

Real GDP vneds wandasinasiumelulsemaiiuinss 1iulsin fie GDP per capita
(Constant 2010)

EXPORT mungdis n1sasean la@wusin Ae Exports of goods and services (% of GDP)

INEQUALITY sanefis anuliianenialunisnszatesiels 1undsin Ao Gini Index

DEMOCRACY g s¥Uaun1sUnATeesusewa Auuna1 Dummy Ao 0 #uiehs
Usvwaiiunasesuulllouszandulag wae 1 mneds Ussmadifinisunasesuuudsznsulag

REVENUE st 1ldvesds :2un@ msdaufiusing q vesds fudsildin Ae Revenue,
excluding grants (% of GDP)

UNEMPLOYMENT waneds sy daudsitléda fle Unemployment, total (% of total
labor force) (modeled ILO estimate)

CORRUPTION wngfls n13aassutu dalassuds Control of Corruption 8atnedsiann
Worldwide Governance Indicators Ingagiliegsening -2.5 §1 2.5 Fawnilen Control of Corruption
oy mneAud dn1sressutuge uag yvnilAn Control of Corruption g4 ManeANdY dins
AesSUTush

PRI EDU EXP #8818 $19318m1un1sanensyaulszaudne 19eudsin Ao Government
expenditure per student, primary (% of GDP per capita)

SEC EDU EXP 1118818 579318m1un1sanuisyauiseudne 1U@uyUsin fie Government

expenditure per student, secondary (% of GDP per capita)

szilaudsnisAnun
1. NNPDALUUIIUINY

nseneisens Wunsfine3deidasunas (Quantitative Methodology) unan uay
N15338Lenans (Documentary Research) atiuayu Togluduusn fe mMafiusIvsdeyaainienans
wazanAsEsne o) Meafusuusiitienudfyiituarensdnassyedesunsing wartuRoUsEN fie
MynzimadeumsERn 19SsUssnarduUsyavsnsanaeee IS msUssinamuuuhddes
ﬁaﬂﬁ?jﬂ (Ordinary Least Square Method : OLS) fiwuntiuddayvneadafisesu .01, .05, .10

2. vieMFATIZE Uszvns uae ngudnaeneiililuniside

whelunsinseit Ao Ussmefionnau Saudsunasivessunslanannisusediusels
Uszndnei (Gross National Income Per Capita) lagl435 Atlas method Wil ﬂﬁjmﬂizmﬂﬁﬁ
579186 (Low Income Countries) GNI/Capita < 1,005 US$ uag ﬂzjuﬂimﬂﬁﬁiwlﬁmuﬂmq
ﬂ'au%ﬂﬂﬁ’] (Lower Middle Income Countries) GNI/Capita (current US$) 1,006 - 3,955 [16]
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Uszrnsildlunside Ae nguuszmedifisneldi waznguussmaiifisnglduunans
Aoutas fovun 81 Uszna foya u waedmeu 2561 [17) uazidlefisuainaisns Robert V.
Krejcie & Daryle W. Morgan [18] langusiaaene wiriu 66 Useine wilunisdnenil SdesAnly
Fesauanysaivesdoya Feamisomiudinsginansideldaioudn Idnguiegiaisdu
d1uu 45 Useind

M13°99 1 ngusegUsenanlddmiunsiiasigideya 45 Useine

Uszmaniisnelani Uszmandisnglaurunaisfaudnemn
(ngudqage 18 Uszine) (nguA29E19 27 Uszine)

Benin, Burkina Faso, Burundi, Central African  Bangladesh, Bhutan, Bolivia, Cabo Verde,
Republic, Congo,Dem.Rep., Ethiopia, Gambia, Cote D’ivoire, Egypt, Arab Rep., El Salvador,
The, Madagascar, Malawi, Mali, Mozambique, Eswatini, Georgia, Ghana, Honduras, India,
Nepal, Rwanda, Senegal, Sierra Leone, Indonesia, Kenya, Lao PDR, Lesotho, Moldova,
Tanzania, Togo, Zimbabwe Mongolia, Morocco, Myanmar, Nicaragua,
Pakistan, Sri Lanka,Timor-Leste, Tunisia,

Ukraine, Vanuatu

3. MaiusauTIudaya

3.1 dayanAugil (Secondary Data)

msfiunusudeya Iﬂﬁﬂﬁauawaaﬂﬁf?}ﬂmﬂmsﬁuﬁwﬁauaMﬂLma'qﬁmﬁm 9 §3389198991N
world bank iflesandansindetio uazdeyaviuay asuduiiganituvasinndy il wazlusiuds
anuduuszrdulngldduduannunasiisnvannans Wy nsensesnalseme mauawumuwmu
N9LI89N15UNATDIVBIUTZNALA

3.2 MassuAIasdiodmiunisiiseiteya

MsAnw IS0 The Analysis of the Determinants that Affect Education Expenditure in
Low Income Countries and Lower Middle Income Countries. ﬁ?ﬁﬂlﬁﬁmwim%’agﬂunﬂﬁuLL‘U%
fdlunsfinm Tnsarnndudaegne 45 Uszina saust @.a.1960 - 2017 wut Tuusdlsifideyaves
FauUs wazUssimaty 1 fuiu §i3e3d$iBnsrads (Average) Fsaonadaatudoya pooled data
Tngmssunmandoyaiifomeluwsiassuusluusasussmaiolildauadovastayaluusias
FudsvesUssmaiiAnwdianansathudinsginaae unnsatinld

3.3 NFATIZANANITIVY

mswmaaumaﬁ&ﬁugmﬂuaﬂﬁaLmiﬁs[,%‘luﬂ’]ﬁl,ﬂmzﬁsﬁa;&a oA Mean, Median, Std. Dev.
Jusu wardinsmaaeu Multicollinearity Tnsmndudszavdanduiusianiv 0.8 oindalam
Multicollinearity

PrsusznumdusrarinannnesfeiinUssnusuuuidsaestiosiian (Ordinary
Least Square Method : OLS) fmuntiudfauneadafisesu 01, .05, .10 Wi TunsUsvanasEang
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aaneeliudusgISmdaetiosiign e OLS awagneldleuluwasdeauuising 9 mu Classical
Linear Regression Model (CLRM) [19]

NANISANYI
1. quinuzialuvastoya 9nngusioes 45 Ussma wui

wanssiaasunelulsamaiuiase wui yarnandauazuinsderiuszeing a
s1PAsil J51u 2010 Tasiedewintu 1208.132 US$ uaznsnszanesiiniznauogi 831.997 USS
n1sasaan wuh nsdseanduduarn1suiniseng 4 Tnewdswitudesas 26.710 uagnsnszae
YaINsdseen imenauegiisenas 13813 aamlsisuanialunisnszaresels wui S Gini Index
Tnenadewindu 41.442 uazmsnszesivesmnalsianenelunisnszaneseld inenguegi 7.2549
Aandudszyrduing wuin wnldudnlugfinisunasesuuulszaniulee s1eldvassy wuin
Tneadswhifudosas 19.615 uaznsnszaefinznguegiisesas 9.3304 1753799971 nuh lnelade
whiuFesay 7.2004 LazMINTEBMIVBINTINANL IMenaNeEisoas 6.2571 N15A855UT WUt
Usgmaiiiaeldein uaznguuszmaiifisgliiunandeudish dnmsmuauniseediudu Aade
Winfu -0.5612 FasimsnesiUduiigs uazislefinrsanaeingn uasAigean vesmsrIUANMSADSSUTY
WU gfsing -1.4127 (AesiUuga) i 09858 (RasEUTM) sedeiunsAnenlussiuyszaune
wuln Ieeledewifiusesar 13.033 waynsnsznefinenguegiisosas 6.882 uazs1891e U
nsAnwlussauslsendnyg wui Tneladewindu Sesas 22.6207 wazmsnszaredinznauegi
Jovay 14.155
2.115059388U Perfect Multicollinearity

wuudraesil 1 ogszning 0.7330 fis -0.1351 uag uuUSIaedl 2 oefszwing 0.5410 s
10.0903 faty lawutleywn Perfect Multicollinearity
3. miAaTeideya

3.1 Msnsesiteyanuinguszasddei 1 edineitedud Ay iiinadesesned
nsAnwsziuUszanAnunlunguussmanisisngldduazssmanisisnglduiunatsdautiei

wuuIaes (Model)

PRI EDU EXP = a + B, Real GDP + B, EXPORT - B, INEQUALITY + B, DEMOCRACY

+ B5 REVENUE + 81

3.1.1 n1snadayu Heteroskedasticity
15191 2 N1IMTI9EOU White’s General Heteroscedasticity Test
Heteroskedasticity Test : White
F-statistic 4.959054 Prob. F(5,39) 0.0013
Obs*R-squared 17.49012 Prob. Chi-Square(5) 0.0037

A5 2 MInsaaeulynNineitesiuiinaInAdounuln A1 Obs* R-squared
fifnwniy 17.49012 Inemneguia Reject H o sesiutlddiny .05 uas Wiaiasase Prob. Chi-Square
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Wi 0.0037 FafiAndey ey aguledn \ndeym Heteroscedasticity spanidaymeaenisly
75 Weighted Least Square (WLS)

3.1.2 miLLf’fﬁzy,‘m Heteroskedasticity

1938 Weighted Least Square (WLS) mugmﬂaﬁ 1 (Assumption 1) [19]
AN51971 3 nsuAteynn Heteroskedasticity 91875 Weighted Least Square (WLS) mmgmﬂa‘ﬁ' 1

Heteroskedasticity Test : White

F-statistic 1.208037 Prob. F(4,40) 0.3225

Obs*R-squared 4.850241 Prob. Chi-Square(4) 0.3030

PNA5197 3 Msasnaeudmiiiedestusnainaien wui1 A1 Obs* R-squared &
Fwiiu 4.850241 nemnagusian Accept H e sesiutledndy .05 uaw dlefinrsanen Prob. Chi-Square
Wiy 0.3030 Faileings ety agulédh liRntlam Heteroscedasticity

3.1.3 msneaeuidefiduaneesnesunsinusesulszanfnuvessenafidsaldm
wazUszwaiifisslaiunansAoudn

A15199 4 MsneaeuladenitanasnganemunsAneseaulseaudnevasUsemaniisiglanuway
Usewmanisnglaurunananaudnas

Variables Coefficient  Std. Error  t-Statistic p-Value

1/ AVG_GOVERNMENT REVENUE 3.492942 4.540766 0.769241 0.4463

AVG_EXPORT/ -0.009542 0.065642 -0.145358 0.8852
AVG_GOVERNMENT REVENUE

AVG_INEQUALITY/ -0.018698 0.101479 -0.184257 0.8547
AVG_GOVERNMENT REVENUE

AVG_DEMOCRACY/ -0.572082 1.692473 -0.338015 0.7371
AVG_GOVERNMENT REVENUE

Constant 0.584458***  0.112324 5.203341 0.0000
R-squared 0.050978 S.E. of regression 0.260518
Adjusted R-squared -0.043925

*TudAgneananTeau. 10 *adAgnisadanszau .05 **udRynsaianszdu .01

91NAN51H 4 W WeldTS Weighted Least Square (WLS) auguadfl 1 (Assumption
1) [19] fudsselavessy (Government Revenue) e Constant (C) wagnwuin diA1 p-Value
wiriu 0.0000 Beasulain eldvesiginasonedieneiunisfinunseduissoudnyivesdseme
A v o A 1 i v o | Aw oo W aad o = v o &
nfiseldiuavdsameninelduunansdeutiiesdidudAymediansedu 01 uasiinnuduius
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Tuimmaidieniu (B, = 0584458 , p < .01) Fadulunuauyfgiunside Ineseldvesigniaiu
WILUUTNAADN SN TUYDISI8TIENNFUNISANBIVDITFUA
a ¢ v o sy o A a ¢ v o v Ao ' '

3.2 m3nszndeyaniuinguszasaden 2 nadiaseidadedrdgniinarasiedny
% = o o = ' o v o o % ' ¥y o
aunsAnesEaudseafnelunguussmaniinelanuasssmaninelauiunalsdaudien

WuUUNRae (Model)

SEC EDU EXP = a + B, Real GDP + B, UNEMPLOYMENT ~ B INEQUALITY

+ B CORRUPTION + B_ REVENUE + €
4 5 i

3.2.1 MINngdU Heteroskedasticity
A151971 5 N13RTI9EOU White’s General Heteroscedasticity Test

Heteroskedasticity Test : White

F-statistic 0.813525 Prob. F(5,39) 0.5473
Obs*R-squared 4.250133 Prob. Chi-Square(5) 0.5140

1M1 5 nMsnsvaeulymnineitesiudinainmaounuin A1 Obs* R-squared e
whitu 4.250133 laemnagusiaas Accept H i sesiutisdnfiey .05 uaziileiiansanen Prob. Chi-Square
Wiy 0.5140 Falirnge Asliu aguladn Liindym Heteroscedasticity

3.2.2 MsnaaauladeiilnanasieangsunsAnumseauliseudnwvesusemeanilsglani
warUsemanilsglaurunanerautiasin

A15199 6 NSNAFRUYITLNTNARDI18I18AUNSANINTEIUTTsEUAN I VRIUSEIMANTIs Ul LAY
Usewmanisnglaurunanamoudnes

Variables Coefficient  Std. Error t-Statistic p-Value
Constant 23.61253 14.62584 1.614439 0.1145
AVG_REAL GDP -0.004116 0.002698 -1.525529 0.1352
AVG_UNEMPLOYMENT 0.908276**  0.417017 2.178032 0.0355
AVG_INEQUALITY -0.025568 0.305671 -0.083647 0.9338
AVG_CORRUPTION 8.151520* 4.393205 1.855484 0.0711

AVG_GOVERNMENT REVENUE ~ 0.156813 0.276115 0.567928 0.5733
R-squared 0.306276 S.E. of regression 12.52270
Adjusted R-squared 0.217337

*TydANNEnANTEAU .10 *UudAgnsananseau .05 **dud Ay eadanseau .01
31NA1519 6 WU FIUINITINLEAT p-Value wirdu 0.0355 &easuledn n13dnenu
fnasenedemenumsinuseaviisenfnuvesUsemandnelamuarusemandselauiunans
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routhaiesaiitdfeatifviseiu 05 wae feuduiuslufienadieiu (B, = 0.908276, p < .05)
Fadulumuauigiuniside Tnedlefidnnsienuitgduutiedeindndlisgfendualddne
Frunsfinen iftelissmauiivinugnsinuiigetu uasdoshiavesmsfinuidedesd Ae duds
T#3on1smesiutu Tasenmsmuaunisnessuiu muig1sdees Kaufmann et al. Tu CESifo DICE
Report [15] FsfiAnegszming -2.5 fa 2.5 vunefa mndelunmaau fe fimsmuaunisaesiudus
(Ao55UTugY) uazvndlailunisuan Ao fimsmugunsresidugs (RefUTum) uazanauyigiu
meiTeduldisfianadentu fo n1sresiuiugaiinalidgiunedionisinsuiioliussasus
Anuiiiuty warlufiememsstudou fo miresiuiugeiinalisgiosansedomeiunsin
ety a1nman1sIenuda A1 p-value Wiy 0.0711 wazdn Coefficient Wiy 8.151520
Tagarnnsden mnnsmuaunisnesiudueglufienmnauin vunefs finseessudus fe ms

LYY =

AD35UTUANTINAADII8T18NIAUNTANE L USEAUITS U ANYIvRIUsEmAN s 18l AwazUsewne

1Y

U .10 (B, = 8151520 , p < .10) Fslal

o o

niselaunansoutsmegsilitledAynsananse
AonARBIfUALYAFIUNITIY

aAUsIwNaNITIVY
1. 9elfvasigiinadesednomeiunsinussiulszaudnunvasUsemaiisisngldiuazUszme
fisimelaurunansAaudnedin
elduesdginadenednenadiunsinmssdulssaufinuvesUssmeadifisg ldiuay
Usswafifiselduiunansaeudrenegadifeddunisadnfisssu 01 wazilanuduiuslufionis
e (B, = 0584458 , p < .01) FadulumuauRstuniside efunenalddn Wefinrsanan
aun1sil 1 nMswitmanunaiaadeu ¢aels Weighted Least Square (WLS) mugmﬂaﬁ 169
nsthiuUsdassumssaunis Taeldiuds Government Revenue Wudn sieaunsisanys
Government Revenue fudsiiienfifiiuddty Sainatusulsetemunsfinumsyiulssau@ing
TeAn p-Value winiu 0.0000 wazAn Coefficient winiu 0.584458 WuanudusiusTuianase iy
wiiileRansanaunisi 2 wuin eldvesigluiinadeTedieneiunsinunsefusisenfnu
vossmaniineldiuarUssmaiifiselduunansdoutisededifed @y esnar p-value
933 Government Revenue iy 0.5733 fstu 1eldvassgmnthamiaumisdunisding
Tifuuszmaiionau Tneamy nsAnvituiugiussiuussaufnuasduuselovidenisadng
FnenmuesUsena i SphundaassliudnguinFouiisinaurialenia liun gunsainisSou
Fonnsanusing 4 viedununisfinu nsfinwiiaenndostunuideves Edith Mukudi Omwami &
Raymond K. Omwami [20] a4 Public investment and the goal of providing universal access to
primary education by 2015 in Kenya. lneilauyfigiunisidedn Snsrnddusuusfiasnina
mepuRensvesnsAne Wudadesdunisdeassiedieneinunisane lasang luseau
Uszaufnw Ganan1sidemuin s1eldvesigiinadennudndudmiunisamumanisinnsedy

'
o w e~

Usvaufnuludssmeaaugegnsitoddyialnduluaautmunglud a.a. 2015
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2. mytenuiinadenedienisdiunisAnunssdudiseufnuvasssmaiiingldduazussina
ifselduunansaaudaani

nMsiauiinase e ineniunsinuseduliseudnuivesUssmaiiisgldiuas
Uszmaidsglduunanreudnsiesadifoddymeadafisesu 05 wasdeuduiuslufiama
e (B, = 0.908276, p < .05) Fudulunmuauygiumside eiusenaldd iefinnsanan
aun1sii 2 FudsnsisnudenuduiusiunedisdunsinuseiuisenAnuesefidedfey
w1 p-Value Wiy 0.0355 wagan Coefficient Wiy 0.908276 1luanudusiuslufianiausion
wazidlofinsandmmmehenunuh fdiadewhitu 7.2008 Falishaiireulunags feu Jaaenndos
fumgud] Counter - Cyclical [4] fio3u1e9 miLﬁu‘ﬁu‘u@ﬂmi’jNﬂWuﬂﬂﬂéﬂi%U’Juﬂ’]iLﬁ]Sﬁ]WiaSE’N
Boafeniumin viligfesinasmmehemamsnuliussnuuldiinisfinu aenndesiunsfin
U89 Birger Fredriksen & Camilla Helgg Fossberg [21] 1303 The case for investing in secondary
education in sub-Saharan Africa (SSA) : challenges and opportunities lagNan15IELEUDT
1u sub-Saharan Africa 8n@panAIsTwtImtazEdyiuwsananudusgraannlunisvenessuu
nsAnwsERUSTseuAne dimapaaduayy Ae semsivlavessznsedasiaiiuasseios us
Uszannsalngadinsnenlussiuduussanine Seusemediosmsussansiarneemednenm
Fawuh Smmmsianuiinsgiey masdyfuusinadudinanildvinadensiisgroussinassseine
mashunsnwiieRanuyedlifiesdisansinulusedulisendnu tosesiumsuiuvlan
3. MsAasfUdugeiinadesediemedumsinunlussiuiseufnuvesusamaiingldduas
Uszmatiiselduunansdautiedin

nnransAnslidulunuauyfgiunside B, = 8.151520 , p < .10) iusienaldin
$198991nHanITenuannsi 2 fe Mudsnsnesiudu Afelaenismuaunisnesiudu (Control
of Corruption) dauduiusiusieaneniunsanuseaulseoufnuegsiiiedinty Inea p-Value
wiriu 0.0711 uazAn Coefficient Wiy 8.151520 Lupnuduiuslufienisuin Tneaumgud
Kaufrann et al. Tu CESifo DICE Report [15] Snaudiunnsgiummuamssning 2.5 89 2.5 viangis
vnsiAlumsau Ae finsmueunesiutus (Aes3utuge) uagmndmlumauin fe finsniuey
msressUTugs (rossudus) fedu Tufitnani93foeglufiemsuin e maressUdushinase
nehedunsinmseiuiseudng Fiaonedosmuaniguigidedidinnmemumuissunssy
FAedes uanssInnsFnyIves Giuseppe Coco & Raffaele Lagravinese [11] 1304 Incentive
Effects on Efficiency in Education Systems’ Performance. idifafiumnuin ?iaﬁmma%ﬂﬁ'fuqﬂ?jﬂ
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TRIGIVRIIE
1. dorauauusluiBimgul (Contribution to Theory) faquszasdtiail 3 ileisuauuziieaiu
nsdnasseedunsAnuiiunduiuiiitgussnausazauiauamaniensanelsivatg
1.1 91eldvasigiusedienisinunsane
Tuvunvessemeafionnau gugmsdinuvesssmnsawlugiingldilifigmene
e fatfu Teldvesiziadutafeiifianumieatostunetemaiumsinunsssuduiugu
mnmsinegifeideausuundmgud fail
1.1.1 msTisganiiunidanaune Tngduuiwesn@ildanause 1wy n1dusan
Fuuineeng 9 iilethundudusutszinalunsianUssmea amumananisineiliity
gatselsties iesesiunsfnuseiuuszaufng
1.1.2 M q fisgannsadaiiuld enniemss Wun mBRuldyaeasssun ua
nBRulaTAyAaa sahe nEmsdeu Mnnmyaruiia luduvesdumeulng Vilasd q el
i Sgesthauudeidn LﬁumL‘T';Juswaléﬂ,umﬁmaiiquﬂszmmmémﬂmiﬁﬂwﬂuszé’usﬁy’uﬁugmﬂiszm
Anw
1.1.3 Budnutsnaaniuuiesguiaisssmmngdlusasan msihandeassludon
mAnsAnsERUTuugIL Sulszaufinm nanfe iudnuuzvesiufinuudouluguuuuresms
Smheaaniuniaiguia Ssliilsdaunids sihandudunidumsinassitediiuulouiomai
NsayueNIsAnYIle
1.2 M139199UAUTIEIBNAIUNTANE

£% a 07

nsaluayunguid dnnsienudgelinalisgiesiansan eydinisamumienu

nsfnwfifisdu Tnsewizegneds lussdudusioeun ifonudeiauenusludmgug Kol
1.2.1 fitoglunduinseu Fliuds arulaifundununindin dafu milulssme
fifinguisnudege \unsaefeuinmnmdinfidosssrinslusydu fodu Semsamunia
nmsfnuseuisendne e liUssrnsimsinuiigedu l6sunmsdsamuuasnslésuansusslomd
GNIESRGM!
122 $giRdnsmnyinenugs Wunmilaseusedfuszneunslumsiiansaniiaany
(o9 Uszannsiinisfinun anud nwe Anenmitlidiomedmiumsuszneuednld dudu Sgans
atuayunsinasTeheMemsAnwssduiseadne S masjaduasplumsiaundngnsd
suTnEEveedneng § Wesessuterudeivludnenmmanissenevendnwesszring
1.3 n3nesTuduiusedenisiunsAne
Mnuamsiny wudedunaifenfunsresiudu I8 dudeaueuunmnud fil
1.3.1 fgmstnsnmsmunumsnesiuiuiigs Tnouandiiiiuldin eussmating
AosFUTN azdwmariesulsznaiianmnsadndanianisinuildifuiing esnnsaesiudus
SalihdulUllunsifivey femnil ilosuUsssnadmentsfine vlidnisasunisdums
Goumsaeu maianvdngnsldidudnonminnnd aaunwlinnuindetio iannsgslalid
SnrmadtuedlussiutuiseAnuniiiuty
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2. forausuuzdwiumsiseasadely

2.1 msfnwlunsdvenguuszmaiisnse elduanisAnwluuiunlmiReriuduusi
1BVENARDN1TINATITIHTIONAIUNTAN

2.2 sfnwiisuifisuseninenguussmaionauiunguussmaiie ielnsizsina
nsfnwrinduusladideddyiulungulssmdlaiReafudvinadeednemeiunising

2.3 msfinwfmiuUsmaieukazn1sresiuiuionisidnsnalunisinassseaneniainu
nsAnwseAusiseudnuilunsaiussmelng
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meldmahuesizuia Wleusesugiardnavesssmalveneliinnisimuaunuivmhilyiun
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sefuamana fatfu Srunumhemlunsdundeu s A ua IV aNEYeINTUAAIUTUY
melunalnniasy Tnewthmnendnvesmsesnuuunalnidsanidulunistuindouulouet dewdu
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Abstract

This article aims to analyze Thailand’s digital economy policy, focusing on proposing
an explanation about the intergovernmental relations of the agencies responsible for driving
the digital economy policy and implementation. The results showed that the digital economy
policy scheme assigned new roles and responsibilities to those involved in the processes.
They have become “the critical factor” to influence the existing policy scheme at macro
level. Therefore, the numbers of agencies are related to the diversity of the agencies’ assigned
roles represented dynamics within the public sector. The principal objective of the institutional
design for effective policymaking and the processes is to attract more agencies to collaborate
in the governance system by using a “result oriented” approach. However, the challenging
factor is that lacking appropriate coordination amongst those agencies would significantly
affect an effective policy transfer at different levels: national level, collective choice level,
and operational level, especially when it comes to consideration about the relationships of
the agencies at the operational level of the central government, the deregulated (and privatized)

state-agencies, and the public organizations.

Keywords: Digital Economy, Intergovernmental Relations, Institutional Analysis and Development

ulbueiFsuINOAAINaToUSINATNG: UN3IASI:KAWEUWUS 215a1sUNSBI0 UKIONNagNNGU [EE]
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




uni

auddsundassuliunainnszuasisveslamaiat (Globalization) nelAnnisiden
sosvriamsmuauitlandiudodiinvesituiiuasing uasielfiianisuanivisudeyaegienng
nagaLIan lreansansisagluzuwuusng o laganie ssuuisn1snedin1snsusuusuwasiniu
aadm sl q Iaonsuiunaudsuudasiiintuetiaue dsauAavia (Digital Society) Fadudn
vilszussgnaofinalnmsdsmsmnanugnudnduliiulnneldnsiundeusemalulagluynd
linefunsdles insvgiadsan uariamsssy FwadwsvemainmarillddelmAauumans
fiaunfiausinousedyviazanudeanisvesdiay naondu mMstiausuuvansudluligmi
Aetusuuuulivosmstann

\AsugRaRaa (Digital Economy) Ludnuilslunalnddnlunistuindeuiasugiaves
Uszinalnglugasiinnumn fanseddglunisiierssuunaluladdeansarsaumneuazfdna
(Information and communications technology & digital) danldifieiunande uras anneu
nauasiunsadsyaduiinliudduduazuinising q Idegnediussaniamanndedu Tngld
walulaBuszgnd 1wy maluladnisdeans maluladnisvuds uazmaluladnisudn Wusu (1]
mstmumanalulafwaildgnitaundustisieides ieimuiszuunisuimstanisuassiuae
auazmnliunaundnludseslvifinnundeusedsnuldans (Wireless society) Faudutladuddad
austensimnsglaamanelulaiufiRiatisvesywdesaduduiusitduueamssi 21
dnlanmAtaasielmidssegfofnssuvemyudidsodouinnssumaneluladasaumaiio
Andedafunaziu Tnsasounquifiounnaiuvesdinuriuinieadiodomsuuuliasedilisesde
(Seamlessness) LU ABNRLADINANT (Laptop) d@nslnu (Smartphone) uiiutdn (Tablet) Wudu
51/3E‘J‘Ui%aw%m‘wi‘umiﬁ@ﬂ’]i%ﬂiﬂaLL‘UUVL%E%”I‘EJmﬁﬂﬁlﬁﬁ]mﬂi%@fﬂa\ﬂ@maimji/l’l\‘lﬁjﬁﬁ]IULLVIUV!ﬂﬂWﬂﬁ’Ju
Y9InA1NkALATEUIENNE AN UnlUdnsiiulavesseuy “wAswghalund” (The new economy)
fifuindounaialasugiasediuunaia (Macroeoconomics) faenalniasugiaszdiugania
(Microeconomics) Tasnnstavunnvesteyalunaraiifudunammemaliaiunsadumlaeeg
srovnaduifissimium Ssnsthiauedoyauasnisuaniudsudeyafiazmntuiududiudd
Tunadislomansindulalunmauanivisuduiuasyidlsinalrmmanalusdawnndstu (2] venanil
wadnsdnUsznsnisveunaluladfifinadonsivasunvamnAnssuaywdiddy Teun nns
Wasuwadlgdenul3Ruan (Cashless society) fifinssassdliUssumuiuanldinelulagmsde i
Tudnwaizdu 9 naununslituan Falevednanliunnuienduetannuesnszuanszaesi
shlan maunsvansvesdseuliiuantieiadudnenmlunstereuss mauanidsutunslfeds
AdesiuazanitoulvvasmaalUUR AL

9nanMsaidineiy seuuimsegRvvessemaing 9 Mlangnndndulsiftlugssuu
\AsvgRaTisesiuianssuuasgUuuUsgsAtuuln desalissmasuimameluladfifiasvgia
Aerdostunatamanaluladugeiilan Wy ansgensdn Ju au wgRensads Wamna
dulailide guu Yol Wiuma wazwesuil Wusu dsdesatiuayunasndnduuloueansisus

Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




\Rertestuimsugiandviaonuidudaunnegaussiuiionsuaussan1izanudsuuuas
Antu 3] Inefianudeinedesiomalovisuaznasnmmaessgiaiiiedesiunssasugia
Mviataznaadududdgiiansotondndumaiulauasadnnmnaasugiauazanainy
wieudn (Inequality) Tun1sidndm$wennseing q st Juwwmawisanunidunisujzudeny
soetmunlugitiimnesulsrasdegnansvageriuaniusinuesnmenauldluiiae

v
a = 1Y

nsuIliuvein1sUseyndldiasugiafdviadiniunisdnnisunasesiintulussdu

a

wind vlisguialnaidaiuisanudifglunisadsssuulasaseiugiusasnaniuasugia

o«
[

pavialmantulussmalnesaus we. 2558 Wuduan Tneldmuunideimifasugiandvadu
ulsursddgiinnaadilussnmenvesdanudossiudefulunisudndutazatuayulsiia
“UlguelAsegiandvia” (Digital economy policy) Tugnugnsyuleunguviend Nsnauysanns
mMeduvessy Mawenvu wazniaussndaulagnldidunalnndnliunisnanunszuleviewasnis
VTR nemugmsmansmsiaLUssna fedu Suneddldstuannsunifnan Tasms
‘Uizmﬂiﬂﬁwwiwﬁiyzjamiﬁ@umﬁﬁﬁaLﬁamswgﬁmasé’aﬂu w.¢1. 2560 Feillamuddayrivundn
“WelmatannidvaiauselovideirsugiauasdmmesUssmadudiusn WausSguuniiali
fulsvisuazunusziunAindsnsiaupitaiersvgiauasdsautumudeiauevesnus
ﬂﬁumia%ﬁaLﬁamwgﬁﬁ]uazﬁmuLwiwwa” [4] %qwaﬁwémﬂﬂ1iUﬁxmﬂi%’wwswﬁiyiﬁaaﬁuﬁiﬁ
felviAn “wWeuiguazunussiunAinsmensiannfdvaiensugiouasdann” Ailgesjimnglild
WunauudunwdnlunswaunirsugiouasdinunaiavesUseing szeg 20 U (we. 2561 - 2580)
ilorvuaiimnisnstuideunsiaundsemaidsdulasliinaluladfdva uardiaonadesfiy
gNANANSYIA WA 2561 — 2580 (EMSANENIUIR 20 U) waruNuimLIATYgRakas ALY IR
AUUT 12 (w.A. 2560 - 2564) Bnsne
nnmsfmuanszulsussungrneiietoaiiofmuaunmsmsiaUssman
WLATYERRATA ST uazvhsavesgliuansunumlugugdihnsiasuuladag
ﬂﬁﬂ’@umi:wmw’%mﬁmmsﬂm%fgLLazU%ﬂﬁmmsm’LﬁlUi;ngLL‘UU‘U'%miSLﬁﬂwsaﬁﬂémﬂ@'ﬁ?u
Ussruannsndhiauinisasisaeing q vesniaigldaznintukiugunsalinfesiiefoansuay
waundiadu (Application) Tiufunsduasuliusyrvulaiseusnisldusuumalulagasaume
AvvabuenIsuuINIITAINTaIEJURUY Bt gafimsiauinszuiunsaniuvnuesssiug
“Sgunadiéinnsefind” (E-covernment) vibiiusswwuanunsadnfvioyavesiguaznisliuinig
assagldaznin 10137 uasmevauasem e s sErmuldindeiy Sdluedign
nsvuumsmailldndesnanliussmmuinanunseniingfedviuasniniivowuedugiugniadu
wallosRdva (Digital citizens) Tudsmuszvndulag Famnefs nquauiianunsodrfauayldssuy
duwesidndududemsdfnlunisuansanuaniiunasiidusalunisindulanianisiliesls 5]
Fadlevssrmuainsndifmsuansenufadiuldazanteiu Adeunsedulissenaulidausly
manmadleslénniuduiu dealinsnseaeumsuiifnuvesisiamududunasdelianemm

Ts4la (Transparency) Tunisldgrunavessuar suinunuleunguagseuunsaateuusnIsans s

ulbueiFsuINOAAINaToUSINATNG: UN3IASI:KAWEUWUS 215a1sUNS¥0 UKIONEagNNGU
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




v
a a =

vosnATglvidseavinageulalueuan [6] viell ielvinssuleungddviadieiuaunsaussgua

v
Y]

dugristsiulatu Spualneldmslitnsdadonhenue q faifuayuulsueiesugiafanaiu
1NN WU NsENTRRTaLolAswsRuardsnu (Aufe nsgnmamalulalansaumealaznisieans)
drdnaudauaSuAsygiafavia (Digital Economy Promotion Agency: DEPA) édniinauiaunsguta
#37a (Digital Government Development Agency: DGA) ilugu Femhsaumaniildnareuiu
vvendnfity (Spearhead) Tsmasgionisimuauazdwouulsunessiiieadesiuimsugiafidna
UgnsUfsh unanuiiijsinundsunum anuduius wastgmiiietulumsduindouulouns
\swgiaRdviavesinerumhsnudisiy Samuin nadndnisdidunudifnssansaimuay
UseAviBnasensiimsazitu Ieldinmaenisfine “enmiduiuimelussdnguesss” (intergovermmental
relations: IGR) iunseuddylunsiiasei Ssmsfnwfduiudseninmmhenuesipitunadng
mmﬂmsﬂ’mmmﬂ%’gémmLﬂuﬁuaﬁaﬁ’idLﬂuﬂifmgmiiﬁﬁﬁﬂﬁuﬁﬂaﬂ nsAnwANdNRuS
szuanbsnuneluvesniasgiuanuneienulumsfnunisssrulgmlunsufiRanusami
spmrivesdnsvesiglunsarseduitudunan dugiinie uasdiusiosiu wu Javanuddeu
yosmvthitseniamthsny dymendlidanuluswiamhiimangunevionisliveusia
ﬁazdm’%ﬂumiﬂﬁﬁ’ﬁmu Jymnisdnassdudsudszanauasninensognanunzay Uy
Taudslunsuimsdnnisuasnisdnbiuinisaisisae WWusu lagaguuds nsAinwiaruduiug
melussdnsvesigannsaduunusziiunsdnuiiddiyld 3 Ussifu Toun (1) msldenaluns
US53N TUUUTINAUE (The power of the center and legacies of centralization) (2) AEg
ﬂQ‘mJ’]EJﬁLLmﬂsmﬁul,l,azmiﬂizmm’mﬁmﬁu (Different legal order and their coordination) Wag
(3) AudnduilunisaisdaaruanansolunsufiRouiluduna duginie wasduresiu
(The need for capacity building both at the central, regional and local level) [7] Tnathuane
d1fgueInsfnwnsuAuELTuSNeTueAnsTeIsy Ao NITWAIMIKLINIINITRUITEUY
aufmileidsantufiazdmaliingnuesizannsnimiledu (Collaboration governance) il

YR Tamm wazdwauuinisansisasiiiussisulaegnaliuss@vsnmunnau [8]

ulguraAsygnandiavaslszmalng

uIEJmEJmwgﬁﬁ]ﬁ%ﬁaﬁﬁﬁmﬁ%ﬁmﬁmi']w“[,uwmmiﬁm (1) WU el N UIEAUIR
TemIiaAITaielATugiaazdeay (e, 2561 — 2580) uay (2) WHuLUMATALETY
wiswgRaRavta w.a. 2561 - 2564 Tneflanseddydwieluil

1. ulsunsuasiusE iU ensiaLNAIaaIATegRaLAYdAY (W.A. 2561 - 2580)

ulsusuazinusziuAfemsiauAdvaioinsvsiauasdseudoldinduulouns
vénvesnsduindeudsesilnglugimsugianavadinguuuuluszes 20 Y (na. 2561 - 2580) a3
Tnensevmanaraiilowrsvsiuazdsutulud wa 2559 Tneifidermididy Ao Usuinalnodes
wanmuoairgnindu “Aivalveuaus” (Digital Thailand) mnefs Ussmelnefianansaaiisassd
warldusglominnnalulagidvoogafudngnwlunstannlasaisiugu uinnss feya
yusywd uazninensaulaeduindounsimuniasusiouardenuvassimaluganusiung Safs

Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




uazdaiu InsunuiauAdvaiilomsygiauardeny el mafmuRdvafiewrsvgiauasdinumes
Uszelng gatfunsiannszosemedisdsfuasnadosiunmsinignsmaniuni 20 T usde
sssnmAvenaluladiivadinnuisuasesinaimaennm du ulsuiouasunuss AU
MhemsianRvaforsugiawardsauadul JuagivimiAdvailermunfirnamsiauiuas
Wmneidviavesdszmalveeanidu 4 szey [9] lown

5wl 1 Digital Foundation Usgwlveamuuazadigiusnlunsianiasugiauas
fapuRdtia sroznaualumsdudunsie 17 6 Weu

52827l 2 Digital Thailand I: Inclusion (GausiTi 5 Husuly) nnneduvessamele
fahuswluesvgiouasdnuadvianiuuuinisswsy

sveeil 3 Digital Thailand II: Full Transformation (Kaus¥7l 10 Wugull) Usznelve

@

Mghdrialneuaunnduefounarliustlorianuinnssuadvialiegranudnenin

€

5381271 4 Global Digital Leadership (feusitfl 15 18usiuly) Ussinalnseglunguussie
ianug ansaltineluladidva aaammansygiatayauaimadeuegnadsdu

iioliideviminazitmnglunsiauiasugiauasdaudemaluladfdnaussqua
ulssuazususziunAinmenmsianfdvaiiowrsugiauasdnnddldimunnsougmsmaninsg
i 6 Fufie (1) WaunlassadeiuguAiaussavsamgdiaseunquiiussina (2) Fuindeu
wswghasemaluladidvia (3) ahedsrunmuamilihiwinfeusemeluladfdva (4) Ufuasu
npsgdn1sduszuiaddvia (5) Wanmdsmulinseudrdenrsugiauasdinuddva uaz (6) ads
audesiulunsldinaluladadva

ulsvionazunus dainanildgnldidundosdioddylunisudndugnsmansnisiaun
\sugRandavesUsemalne lnefanugungmneiiosdnsvesisiesufifau (Ussnimasly
seivamunyy) Juduteyniulidinnuduaiuasgianiaviadosduiunsdaviumuusiun
nMsduafuassgiardnaliu 4 szoy Tunn 5 U Tutlhetuldfimsdavhunuusionssesi 1 10ud
Fovfesudn Tnedanszddgiiniunsamuuazairsgrusnlumsinmnasvgiauasdsaundva
sulufamsuiuugisnvesussrulifimnuianudilaftuasugiandviaunnddu

2. LHULAUNNTHAUERUATENANINA W.A. 2561 - 2564

Wuunumiunfisarhiulasddnanuduaiuesusiania (Digital Economy Promotion
Agency: DEPA) Gafumirsnuiignindadunidugfuinveuiansaimunvesulsnieirsugia
v Tnsunuudundinanideduuusserusniidarhiudeaonadomuulouisuas sz
AN sTRLATTaalrTusiauardia (w.a. 2561-2580) fRdevimindnifieianiasugha
Adviafdnainmuuguvesdsauiiian Sy waridsauilannsauiuduasairdoniannmalulad
wazwInnssuRdvia Ineuvseandu 4 grismansdidey [10] laun

gnsmansi 1 WauImaaugennda i 2 Usaidiu A (1) 500,000 Digital Manpower

aa o

< a o 4 o ¥ < ! vV a
WWunsiaSurinue AnaliauinauLarLssU @51aan LLa%LEﬂ’JSU‘lJEuIMN”‘LMLUu Coder WUYAAINU

o v v a

AUTOYAAINTAN UagNENAURAINKIINUATTIInegdana uaz (2) 30,000,000 Digital Citizens

ulbunairsugNoGIMaYooUsNAINY: UNJIASI:KADIUALWUS 215a1sUNSBI0 UKIONNaeNNGu [E
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




¥
@

Wunsnsgiuliszmvuesnioud auuenmdiaduvesniaiguazienay uazdniuiinisFeus
vinwzAavasemueaiiewaulissnaulfusuthgdenuadia

gnsmansi 2 enszauntaAsygiagaavalneuaus i 3 Ussifiu fe (1) 25,000
Digitalized Enterprise fio mMsannguszneumslunguems nguasisaigy nauinesiiogunsal

a l

99238y NGUAUARITA NAULATEFNIATNATIA NRUTAMAIVIANANLALE RN waznauAUANAES

aa o

Tasmsatfuayuianssy afrsanumseniinfuiaswgiadavia nseduiuszneumslsiusuaey
gafiaRafg Digitalized Enterprise uaze1853AM3fn M3aamu nMsadaaiotietusmassma
(2) 10% Growth Digital Industry Aemsudndulimsushariradeuiulntuosas 10 nd lnsns
ahemuiuudsnnmelulssme Wisdnanuanansavesenavnssufava uazveenaauazaing
ANUNTougdaIna uaz (3) 10x Average Valuation of Thailand Startups fie n1satuauulviin
Startups lulnes ot fensisamsiulanaentisidnvediamiaBududunaa uavadns
am‘wmé’auﬁLﬁya@iamnﬁuimmqﬁaL%au’a’miiu

gnamansT 3 TuindsuyNYUgAIAuATIA sl 2 Useidiu e (1) 24,700 Digitalized
Community wdndulifiAauauiiansnsolivsslomiandoyauasmaluladfdvialyiuniu Tnsns
S msziingunslRIvalusmeu nezdunsUTuAsummuiaRg Digitalized Community
uazvenenarusuiuidousomaluladuazuinnssuAdvialuiussma wag (2) Community of
Digital Service {unslimnauludsruidniisusmsmedinuimemaluladidva lnensasaniedne
winnssuAdviaiiedeen atfuayuliAnnisiunsidouasimunuinnssuidvaioday wagvene
wauinnssuAdvaiodsauluussme

gsAIansil 4 W laseasreiugusassuuianssuiain st 3 Usadu Ao (1) 7 Smart
Cities 1dun13a5149 Data Platform d1wiu 7 lesdaasezlaensildrusinvosninenyu Insame
fianndles afuszuuinmivastadoidelumsinunidiosdansos aussuutoyannslngveaiios
uazALESUNITHRILNILIRNTINYOULBIS9aT8E (2) Digital Industry Investment Lﬁumilﬂm&ammi
awlugnanvinssuidvia¥esay 10 el Tnensaduayunisldy Big Data lunstuindewsugia
Favia aesvuuinaiueriidedelunisaiauinnssy uaratvayuliAnedotenside famun
uazuInnssuATvia way (3) Cybersecurity Framework Wunsasnausuuimsanandesunisinms
fnmnusiuasaensisluweiliuimagsiavuinnaisazauindn lnsnmsaiunnumssinuas
wnsnsdesiumsleiues aduayunisasiunsevienmunuinnssy Cyber Security wagatiuayu
nM5vNERa1nA1L Cyber Security

MngsmEnsis 4 Usensthedu asndiulddn wnuwsiunmsdaaiuasvgioniva we.
2561-2564 gafumsinundslasaaiianugiu (nfrastructure) As81uismuazan (Facilities)
medhuAsvgRvRITafieBoUsslendlsiuiavRrruenansuazauageu (Small and Medium-sized
Enterprises: SMEs) LLazﬁjﬁﬁ] Startup mﬂﬂiﬂmimia%ﬂﬂmmﬁ(Knovvtedge) ﬁLﬁm‘ﬁjadﬁ'Umegﬁﬁ]

ARviabiuAUsyvy InedngussasidAnlluunuulunnisduaiumsegiandvialianuaulauinian

P%
P v v o =

Aansnandulminn1saseseuuiiiAiuingaey (Ecosystem) Lilon15asnauAsugnanidviatunau

Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




msasedinuAdviatudinulve sgslsinu nszuumsvesnsndnduulouienuenseansfna

o

Punudn fliduSavnaswarlulssunisnovaussainlsesrivuluining 1eswnannnisuansu

aa v v

wiswgRaRdviadedddmnuausalunisysannisesdnnuivainae JULUULAaEANS 004

@

aafnsnIasgLarnIAenwududun Usgneuiu Yssrvudesdinudpnudlawasasendn

@

feanuddnyvesnsyulouies Ussvwuielalududdglunsiumdeuulouedmnanlvdusaauls
FesguravieregeanuuuuleunendudeldlaliaudrAynisidiusiuvesniauseansuminiingg
FapnudniusnsuleuiefifavunsiiinAnudaudsunsusznismuluralesenu dawalnuleuny

wisughandviadiliuszaunadisavioldannsandndulinintuldegaiuszd@niamussaziaan
ninmualy

anuduussznitisrutundeunlsuieiasugianaa
fouualfunaulsvigvesiguiananiinisiianudidyanududdnalunarsdia
Tnsiany Msasenszuaimiiidunngudmiunsimsiansnaisuaslasadsiiugiud
FudusenssiogenliiAansduirdeuasugiaraviadsildimuael lulouiswasunuszdund
TehemsianAivaieirTysRuasdinuszey 20 U uavunuls N SduaaTygRaRaa w.a. 2561
- 2564 szuUTNIsUaznalnesizideinisUiuiluddasatn Inednsamneifiednszuy
auduiussywinanthenulvl Restructuring) TanunsanauaussieRusiauasvtiiliegnad
UsvAvsnmuasinUszansualiaenadosiuulouisuazgmsmanisysumaildimustulu 39
nanlidn wdiusszninaniaguazmAadeedu q MAvdesiunsudndunuiulevie
\swgRaRdviaaznaneifutladudnyienadiialumainlouefinarilugnsufirlsiaeuadunns
16 eghslsfiny semnuadududouvesnmsvhauysanmsssniahsnuiionsuaus siogUyu
lamg (Governance demand) vosiifulouneiasughanava Ssdosnisaudangu wunmsuiu
g9 wazilsuuuurasnsussgndldinalulagszaudutulunisnisuagdaouuinisansisae vl
nsdadfunnuduiusseninamhsnusUuutlmiveasietienisianisunasesilonauaus e
Wleviedinan fhneliinmansenuiazaiaanudisuwvamwuulng Oisrupted) selasaadng
WAEFULUUNSALINUYRIUIB UG Tneianzegnadeladenanisudmsddy 017 aussous
Tunsvihauyaains msdnassmingnsiazauyszann Jansssedans naonaunsUuUasung
sufouliidaudanguasniuiunisfaludfienansznudenisdniuauduneldnsouinsy
ulsuieiiAsates 1udu deorathlugnsfnusadeamudaunaznsaesunisiuasuuias
(Negative friction) annanglussAnsiadne [11]
TuustiswemsUfsussuunmsuimsnmsusuiuadislitadnd foue v 2505 iy
Téﬁﬂﬂﬁqa%ﬁwmﬁx‘UUWlmﬁlﬁgﬂﬂ%’ﬁlﬁﬁm’m%mjumﬂ%u Wielansnsaususasoauem
wazeufRIM Ty muLavan e Tladuiuderann Ty Wldnnsdadmheany
swmsdunasfiianudemgensiuinnds fafu Wemstedumsaunauasinaluladfava
nanedunszddnlugmsenaninaiaulssne Spualdfinedndonnsnulussdunssnas na
vi3eludnunuzvesesinsmautuindudiuumnn melfdmnevemsysannisnssuiuions

ulbueiFsuINOAAINaToUSINATNG: UN3IASI:KAWEUWUS 215a1sUNS¥0 UKIONEagNNGU
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




assrmsduasaumaLazmalulafAdviatuseudududsianuienu Taglisiiaegifies
nsgnndlanszmmiaiidy fudimhenuiiinsialaeasdududesanssnsanelulad
asauwAkaznsdeans violumevdaignuiulasiainadu nsenssidviaiieinsugiauazdeny
Tnedwlgudngvimihiiduimenlunshnsnauumaunuleneiasgianiva naonau
wamauvulunsdaady Wi uazdifufamvdniiiendes uilunmaufoandunui Snistasd
msthiileuansunumiluaietiemeulsusiaznsianisunasesuiaa Digtal policy network
& governance) wnegsariies fege ulevensiauilewnuuuliodaadesuaznisia
aeedaiu lunseuyrmszulovneyszmelne 4.0 Seimhemusenmsaunasdusnnlifuieumng
Tidhayheusuiulunsandugrsmansnsiam (W NsenTRANUIAN N5ENTIINaL W)
Fausagmhonussfinshiduasadndunsedesiiyninegfuasiandnvesmisaunuedls
nanaiunszndnveanietieuloviy danunerelunsaigldninenssan (Pooling resources)
iieustloviamzvesmhsnunuedasdeurivegiunaustloviassasiifiuglous Suans
Tidiui masuiunuweshsnurnsdunaavaiidlidysunmdudedertulnsauy sl
anmnsaifiietuitindudiunumvemihenulmiiigeledasiaiwo fauiuslu
nsdansunasesmeliuunleneiasugiandvadelsssuminainvesesdnsuandidluainns
yhauuendausuaadeing (Specialization) lusruuswnIskuusady Sy mIsenuuuuay
dolassaiundiniudlmissrihonhsnunesuasmaveadoreulouslamzaduFesdy
sonsuTTaRadugVENIeNITUIg Tududaluarelunefsuduiudidsansusenitenisny
waniflugugrensdetemhsnumasslunshutundeuiansunumiiedunuleveasugia
Avtalugnadsiinosmsludenuastostafiinduludag iy
unInsznanuduRusideaadusendtmiienuassluuleuneiasegnaniva
MsUIMITIMsHUALIAUT S NEmUNSa ULl U BLA WNUSEAUYIRTIAIEN TR
Aafleirsugiaasdnuiifidmnemsiannszozenlismalnenaodulssmaiiianud
1 Ysennsuils messdosanunsndiusuarinlasasmomsuimsrensusuiulirenndes
furhmnensiauding Wesnmhemusgdunalndwolunsussauudugvdnisiaunmy
gnsmanTvIF LausavihanudlasingmsalianaalarunTiinseianuduiusidwanidy
yommhonunasslunszuunstuindeunsianasugianiva deazviouandiusazaisim
YDINTNAIULATEFAIR VeI sTINAlMERI LN SATUANTaUNTENUlEUIY NQVNNE Wawgng
sudouiAgtesiaindnudnediu
nstuiadountsiauiasygindnaliiAndugnisidudesedenalnnistuindou
muws:iwﬁagaj’amiﬁ@umﬁ%ﬁaLﬁaLﬂi@gﬁﬁ]ua:ﬁaﬂu WA, 2560 augiuluiunisimuanaln
auayuidludnvesnalnnsianngnsmansiyatiunsiidnsmanynniedn nalnnmsysanms
mslevislugnsuitiuasnalonishineulssdiunauasinnuaniunisal el fednvasanis
Yorimusssnesinslussuuvnsive ﬂaiﬂﬁgﬂa%ﬁa%uﬁmﬁuﬂaiﬂL%aamﬁ’uﬁﬂué’ﬂwmwaqmﬁ

v
v v '

FARIMUIITUNTBAULNTIUNTAMRUNUTULN T LD UYNNTNNUSINTIANTT USEEIUINY ey

Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




Tuindeu lnefidedunninstuindouulovietu Sjuaznalnveasglusedusing 1 ssduguanman
hfimmanmssuiunuveseietieulouie lsmuin matmusliiinalanisfuiedeuludeantu
fananingndnsiluzuuuunenssIMIsEAUTIR ity AuznsIINTsERUTATTuhdahuleue
uazuHUsEFUNALTlEUB LU senaz SguRlunsivualeulaziimne msUuusIngsned
\Aetes uazdimsimuslviimhonuihmihiidumisdiiunis
TusunstuedeudloveiasugfiaoRava fnsiasehinnueaznssumsaavaiiersugia
wozdsnuuiannd diansznsasddnaioinsusiouasdeay Wunsaundnvesnisduiue
uanINNsdumhenuseiunsuwd dinnurnznIsumsidvaioirsugiauasdeaus Sallgue
WumhsmAnnuesduihoiaynsvesaunssumsaavaiieirsugiauasdan T61wnaming
vdnlumsdmihheuleuguasuusssuniidemetanadvadieirsvgiuasde waseleuy
uazUHLIRNEFUAY 9 TAeades dnsuansunumbuguinandlunsUsrauanunazaiiuayunis
UitRnumuulsunsuasuaussduniidensianidiadiewrsvsiauasdie wazuloviouas
wuanzsy Taensdsa Wususndeya Aamuenuedoulmussaaiunsaliazuudliums
WarnAdvaiieirsughauasdany TSRy AnanuuavUseiliunansuiRnunuuleuns
LazuHUsER U AT Advaiieirsugianas e saenauusuUiRng ununy uas

a aa o

wwmsn1sineadeie Vil dndnnuduasursugiandviadumbheuiRniswdn lneddunandn

*«a

TumsdarhurugnsaansnisduasuasegianidvialidonndaiuulouisuasunusAuyIRinne

' v v
aa o A a wva =1 wa

mMaAITALeIYsRaLardan mieURTRnMs T dumhsnuiidadimunsy e tygituase
FosguusiIInansEnT RV ugRuas Al uanndl SslinsdndanesuitaAdviadie
isvghardsnutuludiihnuauznssunmsiavafiowmsusRiwasdinuwiend Tns T ingusyasd
Wigldeiietunsiannadvaiiiomssgaasdudunmaenzing TunsinleuiglUujon
mafgFesdnmaduiunuiuiusznitshenunelulazesdnsaaniousn elinisuims
AanisanssauzaonndesiuliussasdnuderirualuuloungLaghuusEAuYIRI9 I8N ISR
Avaiewrsusianardaay meldnseumsdiiiunues 6 gnsmans wagnalnnistuindeu 3 F1u
Usznauluse (1) nalnnmsWaungnsmanifsadumsiidusimanynaiadiu (2) nalnnsysan
nsnsdlenellgnisuon uay (3) nalnnnsfiamuussilurauasfnanuaniunisnl
nalnusnlsuandliiuianistusiunisidnsinanynaadilugiuedadeddayvonis
WawgnsmansnmsiannUsema Insirunegnstanuinsdnsalunsesniuuulouiesiui
(Policy codesign) sewiniiidulddudsynnau ian1asy nAoNTU NAYTEETY UarIAIIINT
iunszuunsihauenufa Tidoiaueius luenadennisuleuisuazlininauiulunisiamn
EVISANANS WAL WagannINsHutesalazunase sumsuleueiivannvans (multiple policy
venues) Ingvihnuludnunsiaieteausuiiesiu dewauelilinaznssunsieniziiterivun
Huulegansrsagsunalnildtmueld Ssvdunaldhidnvarvesnsminseudmiumsdundeu
TugUuuuiusiingsa (Partnership) seyinamhenunasguasnadwdy Ineslnasgduumaingn
Tudnuazveaaietnenmsiniunuseninamisnunaig (intergovernmental network) G4sinay
Wumhefifiufduiusiulussiunans ffuanmdndeudisiaauegudn uazinezilaudnves

ulbunairsugNoGIMaYooUsNAINY: UNJIASI:KADIUALWUS 215a1sUNSBI0 UKIONENagNNGru [ele)l
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




wSeteiilndidieendhmumataiiintulussazdisaa (Membership) Imﬂﬁuagﬁuﬁa@ﬂﬁu
uazraUstlevineuumuiidmusdfunnuduiusuassuuuunsussanulstlevisyvineaundn

Tgaguudn naanmsuszmeltulsunedng q ARgdesiumsimuiasugiandsa nolv
\Aensasuulasmnuduiudvemhsnunniy il

(1) MsvsuamidalassastauarnsinsyuuauduRusivg (Restructuring)

(2) Mswasunlasmuduiuslunshan Msewiemeluagsewiamhenunasy
LAZBIANTNIANIEUBNNIASY

(3) Msradsnsinluesernsulouielazn1sinnsunasesRavia (Digital policy network
& governance) Wy ulewenisiauniewiunuudiosdindey lddrendudesdruandily
nsALiinau (Authority) waztadnianienguiny Jayvin1sdnassminenssau (Common-pool
resource) lumsszaunuionsiaLLATYEAaRITE Lasnaiamanisilesssninedsuianaisuas
osAnsUnAsesdILTiBshY

uenant nalnnisysanmansiulevslugnisufoalddlifudsnismuaunum
msfavesmsduindeundnveminenuludainnssnnsidnaiieisusianasdie Tn1sviaulu
dnvazidenlssaentszaruiy Jadudmnedielnsdiidunsaanlevisuszaunnudisa
sUnuumuduiusFananldfununumuazihiivesesdnsiitisades yisludruvosdnu
AzNIIINIAITALBIATYsRILAz AL ALard LS ILATYERaATTa Tagnsunum
Tdinnuannssumsaidvaileinsugianasdsauuwiond Wuaudnandlunisdeans Usvau uas
ysanmseuuilelivnaadau waziulouemsiaunadvaiiowrsugiauasdeanlugmsu R
mmﬁu’amﬂﬁ@unuaﬁuawﬂumaﬁwLﬁumiﬁwmﬁ%ﬁaLﬁaLﬂwgﬁa]LLasé’aﬂumuﬂamuﬁwma%ﬁa
WalAswsiauazdeny uaziinmansunumliidinmudiainasvsiafdvaduning foRnaman
lumsdaaSuwazaivayuynaiedmlifiansiaugnamnssulaswinnssuedna aasnauim
wavdaaialiAansihmelulagfdvial iRy ss lovidelrsugia dsau Samsssu uazausiung
yosUszma Tnsvhausududusnisuarasinsmnsuduludsinnsensiiraiemsugiuas
danugng wu ddnauiugsnssumedidnnsedng drinauddnnsznsas warnheausgiaming
Tudsin dlundtaeduliindnadumsuansunumuesnhsnuneldsnamifivenssns
Adaielrswgianazdemiliduununandumsiuindeunsemloue

NSMUUANTBUAMSUNIBITLYRSFIUNIT VU UMAE I TUALLIN A TN LS
wihfivesuliaenadestuulouisuazevsmansuinnu Usznoudu mynenalnmsvianiludnuae
\Fouloauazysannsseninaieueessy dwalinsimuafiamsnsdiduanudesinisszyds
BnsimuagnsmansnIdnassulssnauaznsaumsinieulssanaldudnuasysannsluistay
VeuusranarumaysanIadsyvisaans (Agenda-based) uagnsysansLdsiiu (Area-based)
Tneldnnuanenssumsiauszuusamsiuait fanmsUdinsnsemihsnuressgls
donAdes eludnuazransiuaiad Inamzmhenuuaritafifid ety Taodily
sudedudinnuaugnssunstissnsnaseulunsiuaunuIvesuimsseauadluniie
nuvessgnnmbenu Tadufilunmsnsevseansuasnandu Suassinenmussudmsseduas

vJorA Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




Tumbenuvessgiduiianusanudnlaludnenmesveluladidvawazaninsadimaluladnava
wsgendldlunumunsisvembeniliussamnenmsianyssmaldegaivssavnm

NANUFUNUSTIIUYRIIEUNATEIN SR InaNAuLleuIEIATYERARYa SIuds
wihguduiidessidunsmuulouiedngn IneliAsauasuuladunsuimsdanadu
Tupudnwauzianzvesnalnnstuindeusuasugiandsa 5 Usens loun

(1) myduiudleusassgiandviaduuliuvenisldnalndsantuiifudnungresns
fadamhsnuionnenssunistunlyifiesesiunisdiiuay

2 am‘n'ﬁvﬁamwﬂsimmiﬁﬁm&”’qﬁuuﬂmﬁuﬁﬂ%Lﬂuﬂﬁmﬁﬁﬁﬁmﬁmmi Uszanuanu
waztundsuuunleuigmnnnimadufuioinissenues

(3) uunidleueiifndulidnuuniumstuindeuluguuuuiusiingdau (Partnership) sewing
MAsuaznAdILdY

(@) Sguaznalnvessgluszdusing o asdufuanadn SilinunsTujduiusvesyusunie
Usgrnwuiitaiau

(5) fmesgdusnuiimean TudhvasveseSotisnsmidunusswinenesg (ntergovernmental
network) defhagifumhefiujduiusiulusziunans fuanmdndeuinetalauogudn uazsinexd
aundnvenaieteiiilmidhesnthemumatafifniuluuiaztisnm fseandealunmd 1

nsmuunlassaadeaaduuasufduiusevasnalniy

Wudadudfgylumsiuasuunsuanuduius ssnitaissnusy

analnidondszau - s RIS AEUTUIAADY
o - wuuskuAdan ey ~o . .
(Coordination)/ L7 RN LUIUNTIULEN
. ) , ANSIUTBUINNTIINTUUITY N ,
vaanudaaulunivas ,,’ N ununinatilug
ao - N N

msIBnsUszauauie o . o \ R T
vouAnAzUFduuS )/ §1UN1AUNMITIUAUSTIANLNTTUNTTZAVTIAUAL \ )

’ . o M ‘ . ' (Result oriented)
sEwdneniagau K FUUANTNBIIEINITINNUUAEIUATENIS \

nsvaedieenll Feo1adinarionisdanu \

wlevrglusgauiiuaneneny Nelusyavyd

\
1
. ‘ o [ 1
FEAUNTTIUNGUMIAGEN warseAuUfURNTS I
1
. v oo @ e aws Ve a4
TagtanizauduiusluszauujuiRnisves ! fueBeufituanng
mhgnudunas mhenuluiiuvessy wae 1 falusedueni

\ BIANITUINVU /

AT R 3 v v MY < /7 o o I3
i '\ wuuunuANduNusTdnvaudvuuwasdudou Lildduy MsTuAFaUUsAY
Frurunigudund N ’

dnwazanuuasarwviielululflasadwesdnsuuuiiszlin 7

Wzdulsdunusiy
unumlunisduiadoudin N ,
P , N e AUVAINVAE VDS
Wumdnenudaunanawaz R L
et o RS - mMsudnsunu Mgl
Wumineanuszaunsy ~o .

_____ - nalnaasy

o v ¢

awd 1 nsimualassaatantusas U faunus

a o

yaanabnsgluuleunaimsugianivia

ulbueiFsuINOAAINaToUSINATNG: UN3IASI:KAWEUWUS 215a1SUNSBI0 UKIINGIAUNNGIU [PAeK]
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




unagy
Pnmsfnsdanalnnsdidununiadglunmstundeulunszuiunsulovisduasugia
Aviadnsiunu Snhemunmedsidunuansumummdnlunistuniewsdotieuloue fnasdu
mhonudnunasiiianiurssiunsy uandumbsnussiunatdnsaudumsiane Sangung
snualimhenumaiudnndauilunsiuedeumsianiifndesiuuloneasugiiaa
mstuedeulsziiwameiuituitduiusiuamanuaevesnsuansunumaelunalnnasy
Tneithwanendnveansesnuuunalmdsaniiulunsiuindeuulsunslusuuuudsnan fidwane
dielmhsnuvaisuantmumlumsduedoumdouslugmsufoaiutisedns Result-oriented)
umsimuaiiUsyasduasndndugvsmanisnlulssduifedosiumatauiasysiaddia
Tunndd eedlsfiniy uiflumsgnsmansldinsssyliinnenuivihmihisloue v
WHumihe “guénaslunisuszanuan” vienalnidesszanu (Coordination) Mssiifiuauseming
shsrudeiunui ulsuneasvsiaRivadilifnalnmadenysyauiiiusussamiuluninms
MuuaulsUewazNIUsEIUNANISAEUNIINULNY MedaT1inlunsAHuUYe IMNEUNIATY
fifhagyimthiluendi vedudeslssguuuumshaussrinamhsnuiidaeu Ssruilusssdu
fuRsnsUszaunurdonisimunveuaaz fauussevinaiu Tuvaed wuuuuaudusiug
vosmsnulunistuindeuulsvienuindunuuunumnuduiudiidnvasguuuuasdudon
Alesidnuwaranen1sadulyyanuuasasuulds (Hierarchical relations) wili1agin1sseyin
mhsmulaagimihidumheufifuasheulsuefinm aududeusindrifatuiunauan
nsfmunlassaadsantusasujduiusvenalnigitenevaussionseulovielval dadu
aumedfyenadugrisniuleviefimanilsiiuduanuanday
nammsaiiftunuh Yadeddyuesmsimuaiuuimudiiussenimhenuss
flailgognmelilasaiafeafunuudnau mnustuegfusnumzdie fo uwuunuiiidnuusves
AnusaTlosnnrinsutety sumsvhauuuus e nuausTiaagnssuMssEiUTA wazldsiuna
wihfivesdguusiusednsennsiienadimsnnuuasan Sgnsenulardssadensasuules
Tusgduinansnedu elussduend sedunmssundunmadon warlnsameauduiusluszi
UfThRnsvesmhenudimunans mhonuluiiuressy wavesdnmaumau fafu nszuaunisms
AiuuleveiuasygiaRdIvalusUkuUNSIaAudITuS SE s ulaeindisnunas
ynthiituindeunssuleuisasivssAnsnmanntuldty msiinisaienisidiusamve s
vioviesdu iiunalaysannsuiunsidussninanhsaunely wasdestszaufuaadiu
meuenlingay Wisaniymnsianuludnuasdimonhesahng mhenussiunsudosi
wififmusulouneninssilunieufunsdusiunssuiumanszassiunauagnsiidausalunis
fufiunnleuieynseiu ienelAnandussuusazauduennm andyminisdinmauay
nsdduuleneitliaenndeadullufimmaieatu Fadevdmadenisiiudnoninlunsduiy
NumuENsmMansMsiauUlsussugianaviavesUssmalngluszezusnlvinanedusingudAey

v &

lumsihdpulnelugdinanasugiandviadusuwuuluewan

0023 Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




References

[1] Division of Academic Enhancement, The Secretariat of the House of Representatives.
(2015). Academic Forum: Digital Economy, Policy for Driving the New Economy.
Bangkok: The Secretariat of the House of Representatives. (In Thai)

[2] Soete, L., & Ler Weel, B. (Eds.) (2005). The Economics of the Digital Society. Cheltenham:
Edward Elgar.

[3] Bukht, R., & Heeks, R. (2018). Development Implications of Digital Economies Paper No. 6
Digital Economy Policy in Developing Countries. Manchester: Centre for Development
Informatics, University of Manchester.

[4] Digital Development for Economic and Social Development Act B.E. 2560. (2017).
Royal Thai Government Gazette Book 134 Article 10A. Bangkok: Publisher of
Royal Thai Government Gazette, The Secretariat of the Cabinet. (In Thai)

[5] Mossberger, K., Tolbert, C. J., & McNeal, R. S. (2007). Digital Citizenship: The Internet,
Society, and Participation. Cambridee, Massachusetts: The MIT Press.

[6] Mendes, M. J., Suomi, R., & Passos, C. (Eds.) (2004). Digital Communities in a Networked
Society: E-Commerce, E-Business and E-Government. Boston, Massachusetts:
Kluwer Academic Publisher.

[7] Heinemann-Gruder, A, Keil, S., Késsler, K., and Woelk, J. (2017). Workshop A: Intergovernmental
Relations: Meaning and Relevance for Conflict Management. Retrieved January 8, 2021,
from: https://www.hss.de/download/publications/Federalism Days 2017 04.pdf.

[8] Phillimore, J. (2013). Understanding Intergovernmental Relations: Key Features and Trends.
Australian Journal of Public Administration, 72(3), 228-238.

[9] Policy and National Plan in Digital Development for Economic and Social Development.
(2019). Royal Thai Government Gazette Book 136 Article 47A. Bangkok: Publisher of
Royal Thai Government Gazette, The Secretariat of the Cabinet. (In Thai)

[10] Digital Economy Promotion Agency. (2019). Master Plan of Digital Economy B.E. 2561 - 2564.
Retrieved March 13, 2020, from: https://www.depa.or.th/th/master-plan-digital-
economy/1st-master-plan-for-digital-economy. (In Thai)

[11] Tamronglak, A. (2010). Public Governance: Public Administration in 21st Century. Bangkok:

Thammasat University Press. (In Thai)

ulbueiFsuINOAAINaToUSINATNG: UN3IASI:KAWEUWUS 215a1sUNSBI0 UKIONAENNGIU [PAek]
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




n1siuianugisssulussAnsuazausuinvausadennlullf

Y s 1 a [ a da 3
VlinJ']ﬂ'ﬁJ‘léi"JfJ‘Vlﬁ\‘iNaﬁl'e]‘Wi]Glﬂ'iillﬂ'ﬁl,ﬂuﬁll']?jﬂ‘l’lﬂ?laﬁaﬁﬂﬂ'i:

N13ANEILBIUTZANBUTIUANAIT Y YIRNUW Y
anamvnssudeiaiilulssinalne

The Perception of Organization Justice and Social Responsibility
in Dimension of Human Resources Affecting Organizational
Citizenship Behavior: An Empirical Study of Cambodian

Migrant Laborers, Chemical Fertilizer Industry in Thailand

Ao aaautiu” wazagsan uSauus’
//\ Watthana Duangpaen'” and Wasutida Nurittamont’
- ___ Sl

Unfnwusgaln wingmsuimsgsiaumingia pazuiynsgsianasinalulagansauna aningdemalulad
F1UUIARFITIUYT NITUATASOYSET 13000

N

HALAT., AMEUTMSTINAMAsInAlUladansaumna uvinerdgmaluladyivuenagssugll wszuasAIagse 13000

Master's Degree (Student) Master of Business Administration. Faculty of Business Administration, Rajamangala

University of Technology Suvarnabhumi, Phra Nakhon Si Ayutthaya, 13000, Thailand

N

Asst. Prof. Dr., Faculty of Business Administration, Rajamangala University of Technology Suvarnabhumi Phra,
Nakhon Si Ayutthaya, 13000, Thailand

* Corresponding author: E-mail address: wattana.duangpaen@gmail.com

(Received: April 1, 2020; Revised: August 5, 2020; Accepted: August 5, 2020)



o

UNAnEa

uneAdelilinguszasdiitednwinsiuirnugissalussdnsuasausuinveudedn
Tulifinsnennsuyudiidemaienginssunsiduandniidvesesinsvesussnusmesmdymnatum
Tugnavnssudewniiludsemelng ngudiees fie meum&é’né’fgﬁmaﬁ’m_ymﬁﬁ’muqmamﬂiiu
Yownilluuszmelng S1uu 384 fogs iususndeyarmenuvaeuny adaflinnaeuauufigi
leuinsieseinisaaneenyhu Enter wansfinwimuin nssuianugiisssuluesdns Usenaume
FuARRULYML $uNTEUINS Wagdumsiufduiuddetudsatenginssunnliuaindniidves
pernsagditudAyneads duanusuinveusedsnululianinensuyed Usenaudieauns
T9ULAZANUAURLSTUNITINNIU ATUENTNNITINUEENISANATEINNEIAL AIUNITETULE I
MedIn AugunKazANUaanielun1TinaIu wagiuNSITRIMIUARINSUAZNSRNBUTHAING
songRnssunaifuandniiivesesinsedrsiituddameadfnuiu nuanisinwilldduansa
illidunumslunssmuadeneiidfafiiortestunsenusmeing dieliussusnedaii

fansaguaziinnuivesanssely

AdnAey: N3suinnugRssauluesdng Anusulineusedny weRnssunisiduaudndifvesesdns

Abstract

The objective of this research article is to study the perception of the organizational
justice and social responsibility in dimension of human resources affecting organizational
citizenship behavior of Cambodian migrant laborers in chemical fertilizer industry in Thailand.
The research are samples 384 Cambodian migrant laborers working in the chemical fertilizer
industry in Thailand data was collected by questionaires. The statistical method used for
testing hypotheses is multiple regression, Enter. The findings presented that the perception
of the organizational justice including compensations, procedures and interactions statistically
significantly affects organizational citizenship behaviors. The social responsibility in the dimension
human resource, including employment and employment relationship, employment conditions
and social protections, social conversations, occupational health and safety, personnel
development, and trainings. Also statistically significantly affected organizational citizenship
behaviors. The findings can be used as a guideline to establish key policies relating to migrant

laborers retention.

Keywords: Organization Justice Perception, Social Responsibility, Organizational Citizenship

Behavior

ulbunairsugNoGIMaYooUsNAINY: UNJIASI:KADIUALWUS 215a1sUNSBI0 UKIONIaENNGIU [PAey
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




uni

wsugiavesUssmAlneinisuenefegdeiies mainasusialnglud 2562 azvened
Jogay 3.3-3.8 InedlussatiuayudAgvaneUsenis mnlesEianznAnsKEnnud dn1svenes
Aeunnngugnamingsu lnsiane mAgaamnssunsnuasivenefiosas 0.9 munsiiuiuves
wanAnAuFEdy ilesnnanmoiniafunzandswaliinuasnagugning drilnadeded wayld
KaveeRuTizUgnifisdy (1] MnmadulavesniagaanssumsLynsvesinedsnaliUIunm
mmﬁaqms{jﬁamﬂmimwmﬂimLﬁ'uqﬁu Hadenisiifianuddglummiinunsnssugaiagtu
fio “doindl” fiveiiunanandevheliiuTnugafismesemiudoinsvemain

ogslafinny ufenudesnstondlulssmdlneanduiy wilumandufunianisude
gnavnssudaailluUszmalnedeandyiudymiuussnu msznmsndadiaddussueudundn
Fausanuvaslneseiuasrsuitanauaausuidoswnanvaisaung 1wy madgdnudgeeng
fdsussuiiuannes Analidenadosszrinussnuiuseiunsfing usanusulmidnegldey
MuUseLan 3D wisesuanysn (Dirty Job) 9uen (Difficult Job) hazaudunsie (Dangerous
Job) 2] feifu gramnssudandlulssmelneTofulufisfisssnuindnanussmeiioutiu
NAUNULIINUINg 1ndoyaadifn1nsIunsYnNuYeIAUAIwn YTz 2561 WU HUTIIUAIAT7
3 deyd Ao Weusn 813 wawiun 151’%m@nmiﬁﬁmuﬁﬁi’wmuﬁﬂ??u 1,936,223 au dulvgjegly
PAAINTIUNDATIY QAAIMNTTUNITINYATLASUAERNT [3] IﬂaLLiNmm'Nﬁnﬁagmaﬁ’uwﬂmﬁuﬁw
duviandlugramnssudoeiluvssmdlnedudnounn esnmaduniaunountves
ieusudrdudadunstnruifudumihomdugramnssdondlusemelne ogslsfinu
ynfinsanUnasssnuilldsueungauazidunyhnudduddliiiemetumisdieanisvesane
gnAmINTII TR wssnudeanandeiniaindeutherilundas meagaanmnasy Sedsualiluunsndy
nszuIuMINaninJymn1svgnsinaInn1suIaLAaULT Y

Fatu nsadlivesusanuasdnlugeamnssadend Tagldidsuauluiaiunia
qmammﬁmﬁw‘%aawsmné“ugﬁé"lLuﬂﬂismmmé’hLaﬁaﬁﬂ’nuﬁﬁmaﬂwéa wuanilefidndaly
nsadbigeanmnsdinsnuseld fe nsAnymginssunisiduandniifvesesding (Organizational
Citizenship Behavior) Ing George and Jones [4] l¢ina1nin iungfnssuiuanseenusniniloan
Formuanthiléuneunne lifinsdsduliFesUfuR uiliufoaflitauia uswgAnssudingn
fawdndusionnuegsenuazUszansualasrmmesesdns msiivziingAnssumsaundnifvesesd
g "Lé"%fuﬁw%wamﬂmiﬁqﬂﬂa%“uimmqaﬁﬁﬂumﬁﬂi (Organization Justice Perception) tJu
osdUszneUTiimLddiyeensds Tns Moorman [5] lénannin msiyarasusldiuanliumsugin
Femmugissaludosiiieatostumavinn nafldsuduasdsvinasomsvinn dufu ns¥ud
agisssiluesinsddlmuddnedisdwiomsuimminensyanavetesing Snussiiuiiesdns
misAaiareausuiinveusednululifininensuyed (Corporate Social Responsibility in the
Dimensions of Human Resource) Wudumnuiuiingeuresesdnslumsiiiufanssuiugidaiu
Ishudouazyaraseuthsvesesdns I Griffin (6] énanin Wunthiuasdeyniuvesssdnslunis

rL01:8 Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




fnihiunteuaslvnausslomifuynauseuthsesdnsiiielvinmsegudulussdnaduluegusuiu
dloussnushadmivilafdeiosdnsnssriludssiuiiioades famssuinnugissalussiniuay
muiinveusiodmiluiiinineinsuyud sdwmaliifanginssunmsiuanndniifvesesdnsden
danasian1sAsegLayyinIuTINivasAnsialy

Nnimematnesiu fRTeaulafnuinisiuiauesssulussinsuasanusuinveusedenuly
fAnsnensuyudfidmarenginssuninduandniitvesesdnsueaussnusssindyuatume
gnamnsaioinilulsamalneg iesanussnusmsindguatuyeidunssnudeimanilvgjves
granssuteednazgramnsauonidudugramnsundnuosssuuiasugiassmalne el
anunsoutiunazegsoalaluaniunisalinmsviauaauussulutagiu nannmsfinwazdudeya

dAluN1TINUNUUIZNOUNTRANTANUSONITAUUAULBUNE TN AULAIAULSIUANAIE NS U
geamnssudeiaillulsznalneviognamvnssuduilieades sulutinmesgieldiluwumnsdmsu

MulsunefdAgiisdesiunsinuaanniivssansnmeely
ANTINUNIUIFIIEUNIIU
nsAnwAsel fResadnunissuinnuefsssulussdnsuaranusuiinveusodenylulla

ninensuywdidmasongfnssunisduanndnfiiveodnsveswsanur 19 1ady s Adune

gnawnssudeniflulsunalne fod

mssuinnugdssailussdnsiinannsiiouiisudsininanuiiliiiosdnstunadnsy
I@suiimnuefsssuuazgndes lae Greenberg [7] na133 nssuianuefsssuluesdnslunisdnass
nansuLMUATa Mg AsssuleSsuifisuiudsivihiinnugndes mnzan salus n1s3u$itnig
ulenne nszuumsvesesanslumsindulaiitedmuanansuunuvsminnuiisugniesuass
nsalemalvminauildiusin anadeu ‘Ui’]ﬂmﬂ@ﬂGlLLa”liJﬂﬂﬂi@UdWIﬂﬂUﬂﬂﬁiﬂUﬂﬂﬁ%u&
Sheppard, Lewicki and Minton [8] na1371 miimm’mamﬁimaqma&Juuwumumaqmmamaa
wazANLgNAes namAe wiinuinUsuisuuadsiinuldasuiunailasudlefisuiuaudu
Huddey Taeusziliuannnszuiums msnssvuaznsindulavesesdnsiidesdinnuns uueu
wiugn Fonau uarluidla aenrdestunmsssunazaiioutiaaaniu lnefiiideviudu 1wu Moorman,
R. H., Niehoff, B. P., & Organ, D.W. [9], Folger, R., & Cropanzano, R. [10] ey Masterson, S. S. [11]
Ifutsesdusznovveanssuianugisssulussdnseondu 3 dudAgnioudu Ysznousae
(1) Auedmeukvy vanghs n1sfuivemdnaulunisnszareninensuazamouwnudnunis
vhauegamnza (2) funszuiuns wineis mssuiduyanafiieadestunszuaunsimue
AMBULNULALNNTYINUBENIANERATITN Uag (3) Mmunsiiufduiusvanetisnnuidnvesynna
MUty liianmginssuivanzay i mslitoyatmansidnauasuiuiledulselow
AaN15YNaU ﬁaﬁwm%qamagmmﬁﬁm%u’aﬁ il

suNAguil 1 mssuiaugissaluosdnsUsznousesunouwny FMuNTTUILNNG
wazsnumsTiuFdusHeru dumardengfinssunsiduandniifivesednsveaussnuineiidyna

1Y

Aunygeannssudewnillulseimnelng

ulbueiFsuINOAAINaToUSINATNG: UN3IASI:KAWEUWUS 215a1sUNSBI0 UKIONAUNNGIU [PAek]
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




mnufuinveudedsnulufiininensuyed angsialaniontsiamunegnedsdu [12] 16
Hgun Lﬂuﬂamgﬂﬁuﬁaﬁuﬁzé’mwaaaﬂﬁﬂiﬁﬁ]zﬂizwqaﬂﬁﬂaaﬂwﬁﬁaﬁﬁuLLazﬁﬁauiaﬂu
nsiawLasygiamen1sUTuURaun i ldussnuwazaseunty nasnauildiusiuluns
fimunasugialunsiaunguewissiuwasdelunanis Griffin [6] naraufisdniy Wunwhilves
psAnsiAnInAnuatasTalumssiudiiuAansalunmsufudssnanm@innshau mefaun
anmanuusguazyiuussanmwindenlumsinunielussdnslifinumngay way Carroll [13]
lguunszauanusuiaseusnediaueandu 4 sziv Ao auiulnvounedinunicasygia
AMUTURAYOUABFIANNINNY VY ANUTURATEUADHIANTNRTYTTIN karAUTURRYR UADHIAL
Tnvasinsla Fansziuiidmnendniflelymnanlussdnsanunsaegsmiuogiesuiu dmiuau
Woatvildiaunseuuninanuiuineusodnlulifininensuyudmuuunanvesnnagu
ANUSURAYE LTI UTENBUNTRRAMNSTUsRdIAN (ISO 26000: Social Responsibility) nsailseanu
nsgnTHgRAMNTIL [14] FadendnmsuiRduusnu Saenndostunuideativl Ysznaude
5 perUsEnaudAy Ao (1) N15919uazANENTLETUN1TIN99Y (2) a0 TNTINMAZNTANATDS
MeIAN (3) NsanuEIuImMedA (4) guamiarauUaansdielunisviien wag (5) nMsan
yamnsuarnsiinevsy Jnjundeaudgumsideaded ded

auAgiuil 2 mufuinveuredsnulufiininensuywd Usznause fumsdisnuuay
ANUANTUSTUNNTI19U AUANINANLEENITANATEIVNEIAY UM TAUEIUINEIAN FUFUAN
wazAulasaielun1svhau wasdunsianyaainsuaznsilineusy dwasenginssunisidu
andnfidvesesdnsvosussnuiidynatuygnamnssudanilulssmealne

wefnssunaluandniitesdnadumuusnudmiunsineiduadsi lnengnssunis
HuauBniiivetesdnsiiu Organ and Ryan [15] lénanri iumsnsgvimientsufofanuiiingg
fusAuntunumiidwualily esesdnsiudliidudormualilduRoR udaindnidulouas
fuiflazufuRiestagliddmeuunuvidoussgslailuneia aonndosiu Greenberg [7] ind1ai
dunsTianuswiiedvesdnsuenmieainnsufifnuiidunenisiasauadasle wasd
aonAdasiu Podsakoff [16] find1in iuarudslalumsvhnusazamusumidleyinendldsy
nsueumnsagduinandunginssuiiinduedesssaund Talliwgfnssuiidesufifinu
unummiiiegnadunisnisdaardsmaliosdnsfissandamuazdneningsdu duueide
adsiinanisnsuanseaniiunisnszyising q wanseenundeauiinle freauadaslolil
3Ry winsnsevhdenandldvinlifiaauiefeang wu nslianusnidiodvesdnsuiildldsy
ns¥ese mslridmuuriuazasstiemdeiiousmanusgiane mstduslunsdunadsinund
Mnmshanuieudufeuliiminunsu saufls msiegvhaudivesdnsdeluusiinilonta
Wasumuilinanouumuiiandy fadudermaudmsuussnuisnenamnsuiindluuszmalne
dmsunuidoadsil

vA(08 Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




NBULUIANNITIVY

nssuiaugRsssuluadng

. PUAIRDULNY

—_

2. AUNTTUIUNIT

3. gunsiiufduiusserniu \ wainssumsluaunnifvesasdng

- (Organizational Citizenship Behavior)
AUTURAYaUADRIANNEINUNTNEINTUYBE

1. HUAISIUBAE AU LS TUANTIN 9

2. fMUANTNTNLALNITANATEINE AL

3. TUNTAUAIINF AL

4. ugunmazaulaenielunsviau
5

- AUMITRILIYARINTHAENITHNBUTH

AW 1 nseuLUIAANTIENMITUIANugRsTIHluaAnsuAzAUTURRYe UsedAN LA
ninensuyed fdwanonginssunisiduandniifvesesdns : n1sdnwidalsedndussnu
sanmdynatuygnavnssudandluyssmelng

521U8U35N1539Y

1. Uszwnsuaznguiiegng

Uszrns Aip Lmamshné”mé’fgﬁmaﬁ’ummﬁﬁ’muqmmuﬂﬁuﬂaLﬂﬂuﬂﬁzmwﬂm MU 5 VT
373 384 fpga idennquineglagldudnaruiiazidu (Probability Sampling) Aae38n15eu
LULTAETUREL (Multi-Stage Sampling) uazdnsdsgnasuunsdilinnusuoulssrnsfiuueu
nsuLAfiBaIdis LN [17] fsgfumnuideiudesas 95 amnunainAdouvesngusiiegng
Souay 5 (szRutivdnfgy 0.05)

2. \3aaflafldluns3de

AdondidiumAsudaUsina (Quantitative Research) wesdlerldlunsifusiusiudoya
fD wuUgRUANUTENDUME 5 daudAgy fie (1) TeyadiuynravedinauluUdaun1Y (2) Luuaeuny
WRenfumsiuienugfissslussdng uiseenifu 3 du Ae furinouuny FMunszuIuMs LA
sunsiiuduiusdeny nduseneumemaugasiiuiy ¢ 1o laaldussandainuuifnuas
nguflinnsumMusIINgsH (3) Luuaeunuisifunnusuiaveuredenluiiininensuyud
wiseanidu 5 Au fie AunisdisnularANLdTLSTuNNTI9U AUEA NI HAZNIANATEN
RAIAY SuMsENUEUIREIRY fMuguaiazauUaenielun1syhau wagsunsmNyAaINS
waznsfineusy yndulszneuimedodnmgesdiuiu 4 do ngldussgndannuudnuasnuii
Innmsyumunssanssy (@) wuuaeunuiiunginssunsduandnifivesesins Usznoume
Fomaugosdiuau 4 7o InglduszgndainuunAnuagnguifldanmsumussanssy uas (5)
forausuuzvesinouLuuasuny Tasuuuasunuai 2 3 4 Tz dunuuinandulsziium

ulbunairsugNoGIMaYooUsNAINY: UNJIASI:KADIUALWUS 215a1sUNS¥10 UKIONgNagNNGou [PAdl
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




(Rating Scale) Sruunoonidiu 5 sedu Ao 1nign 110 Uunans tes waztesiian yndeidudn
WufauBsuan dunuvasunudnd 5 Wumauvanealvgneuuuuasunuannsaneuls
RERNDERE

mnthuhuuuauaslunageumanuifisssadadenn (Content Validity) Tnenssnad
iensmaouemuanysel MInseuRguleazn Tl Wlemeduliudenadesssarieiodn
warIngUsasA (Item-Objective Congruence Index : I0C) IngA1dlatANUABAARBIAITILUINAT
0.5 [18] wuid yndaudAmAudenadewinni1 0.50 ausainluldlunsinudeyaliegied
UsyAvsamm mntuihuuuaeuamansdeuaiissmsadailom (Content Validity) lasvinaes
(Try out) Aunguieeneduau 30 Megaflemareudesiuveauuasuai Tagld Cronbach’s
alpha Aeuidesiuvesinuusagiumsazdalsitdosndt 0.7 [18] wud Fedanmmnsudia
1 0.7 Seagulid uwuasuaudauiissmsauazaudosiu

wenantu myideadsdldiuuuaeuaiiunsrmsseunmunmeiesdiond ualay
FiBenvgdiuau 2 viv fie viudl 1 wauvuasuamanawilneidunwins iesanmsiing
adsilfneunuuasumuiuussnudymitunen uwasfidermgyind 2 wawuuasunuanaty
awnasiunwilnednadufienuaeudom arudilavestosiow dudunsunmaiuioya
wuugeuammIUsTvInswazngudaeeailitmualiusaraniuusneunis §idermualididue
tinideiianansodeasiuussnumeimdymaumnlddudiednisen sl

3. adanllunside

v
IR NY)

PN, a ¢ o o o a ¢ aa v o
N13398AIY H’J"{lEl')Lﬂi’]%'ﬂﬁll@lluaiﬁEﬂﬁﬂiLLﬂiﬂﬁqLﬁ‘i}EUﬁWWﬁU'ﬂLﬂiqgﬁﬁﬂWLLﬁS‘lﬂﬂ’]Mu@

FAsesitoyaaia feil ((1) mIAneiGmssann Descriptive Statistics) Usznausie Toyavily
suaqQmauLmuaaumua%maﬁ’haﬂ'wmmﬁ (Frequency) wazA13ouay (Percentage) (2) NMTILATIZN
WU (Inferential Statistics) 83UNEAILNITIATILANTONNBENVKUY Enter FaudABniams
affTles UMl Iuniiei SuRnndvinavesiulsdassieusansiaiuly Tnslunsnwadsdl
el mueliifudsdassUssneusmeassngudands Ae nguil 1 msfuimnugfsssuluosdng
Usenausie 3 fu TvswarengAnssumsiuaniniiiveesdns uasnduil 2 mnusuiiaveusedeny
Tudifniwensuyud Ussnaudae 5 fu fdvdnadonginssumsiduauniniinvesesdng vadgide
Igduiunsmagoudviwaiaznguiuusiiielinsui suusdassnagulafiiaviwasonuuusnu
vosmsiny dsasvhliuidviwavesiulsdassiiannsnesunedusnulfodsinauiau

NAN3ANEA

msfnmnssuimnugissalusshnsuazanusuinveusedsaululiininensuyudiidana
sengAnssunisiduaudniidvesesdnsvesussausnsindyudsumugaamnssutoiaily
Uszindlnenudn greuwuudouniy 9w 384 faegns dallngidumeanes Anduiosaz 58.90
flongszning 21-30 U Aawduderas 40.40 fzmswlﬁl,a?%asiaLﬁauagjssmw 14,001-17,000 U AnLduy
Sovaz 28.60 91gn1svihnululszwelne 2-4 U Aalusavas 26.80 wazdrulvainanulugaanssy
Uailluuseinelng 2-4 U Andusovaz 29.40

rAVAl Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




M13°99 1 uannslaTgvidulseavsandiniug seriheladnsiuirmueisssdluesdng Usenaudme
AIUANRBUWNY (SJ)) AuNIEUIUNIT (P)) azaunisiufduiusdenu (R)) dung@nssy
nsiduannBniifivetesdns (OCB) vaawssuAidyrRiunegnamnssulownd

Tuuszwmalne (n=384)

nssuianueisssuluesdns  Mean S.D. OCB sJ PJ RJ
OCB 3.39 0.64 1 0.46**  0.45*  0.40%*
SJ 3.89 0.83 1 0.65*  0.44%*
P) 3.66 0.69 1 0.58**
RJ 3.60 0.64 1
** 5<0.01

NPT 1 namslieneidissansavduiudseninmsiuinnugfssaulussdnsiu
waAnssunsduaindniifvesesdninuii woinssunsduandnfifvesesdnsdruduiusideuan
fumssudmnugissslusadnsyndu Ssuszneusne SummBULMY FMUNTTUILNSLAT LA
ﬁ‘df]é’mﬂ’uﬁ‘siafﬁ’uimaﬁmé’mszﬁwéwé’uﬁuﬁ‘lﬁ/hﬁ’u 0.46 , 0.45 way 0.40 AU waziiefianan

ANUFNTUETEVILUTBase TAegTening 0.44-0.65 FalildAniu 0.80 uwazdmunsiansan
A1 VIF wud1 Ll 10 d@uAn Tolerance ag5ening 0>1 lasinauilunisianantu [18] agulai
pnuduiusvessuUsdassduluesdusenouveansiuinnugisssulussdnsiulineliindaym

Multicollinearity 3sansnsailunaaeumenisiasginiunnnaenyam

M3197 2 WA TiinTe iU sdviavduius serhethdonuiuRsseusedsnaluiinInensned
Useneume mMumsfnenuuaeanudimiuslumsdee (EMR) MUanImnIsTuagnIsfunes
MR (QWS) Mumsanuignumedaas (SD) Mmuaunmuaeeraaensielunisyhau (HSw)
LagsumMsHRYAINSUWATMSEinaUsY (HDT) Aunginssumsifusndniifvesesdns (OCB)
VDIIINUANA T WATUNE R vnssuleiaiilulsemelng (n=384)

AMUTURAYDURDHIAN
TufiEngnensuyud Mean SD.  OCB  EMR CWS SD HSW HDT

OCB 3.39 0.64 1 0.50** 0.57** 0.57** 0.58* 0.60**
EMR 3.57 0.65 1 0.63** 0.55** 0.43** 0.46**
CWS 3.50 0.67 1 0.66** 0.53** 0.58**
SD 3.53 0.63 1 0.66** 0.57**
HSW 3.40 0.69 1 0.69**
HDT 3.40 0.67 1

** 1<0.01

ulbueiFsuINOAAINaToUSINATNG: UN3IASI:KAWEUWUS 215a1sUNSBI0 UKIINGNAUNNGIU [PAE]

(BOANUUSKIWKUDEOULODST UA 34 aUUA 1 (UNSIAL-ULNEU 2564)




o

9NN 2 HanTieTeiduUsEAvSanduiussznintsanuuiinveusednsluiia
ninensuywdiungAnssunsiduandnifvesesdnsnuii nadnssumsiduandniidvesesdns
fanuduiudideuintunnusuinveusodnslulifinswensuywemnsnu Jsuszneude suns
FNULAZAUFNTUSIUNITINIY ATUENINNITIHAENITAUATEINNAIAL AIUNTITATULE I
adenu AuguanLazaudaanielunisvineu wazdunsiauIYAaINTazn1sHna Uy
TpefiAnanduwusiviniu 050 , 0.57 , 0.57 , 0.58 uag 0.60 MUENU LaziiefananAuduNus
seyineduUsdasy fleegsewing 0.43-0.69 FaifliiAnuAu 0.80 uazdmunisiansanen VIF wuiy
13i\Au 10 dudn Tolerance agszring 0>1 Tnswnausilunisimtauiiu [18] agUléin auduius
voshuldasriaiuesduszneurasmmuiuiinveusedinulufifnnensuywsdulsinelmantam
Multicollinearity F9a131308 1l UNAABUMENTIATIENANDANDENYIAM

a13edl 3 Mssuimnueisssulussinsdwmanenginssunisiduauninfiivesesrnsvednsny
sarmdynitungaamnssudenilulsenalng

ngAnssunsiuaundniinvesasdns

nsfuiAug sy

. Suszans AMuAANALAREY  Beta t p-value
TuaeAns
mMsanaay ()  WIMIFIU Std.Error
ArmsTi (a) 1.23 0.19 - 6.62 0.00
ANNBDULNIU 0.23 0.05 0.26 458 0.00%*
ATLUIUNIT 0.17 0.06 0.18 2.82 0.01*
nsfiufduiuseenu 0.18 0.05 0.18  3.36 0.00%*

R = 0.52R” = 0.27 Adjusted R* = 0.27 SEE = 0.55 F =47.78
* p<0.05 ** p<0.01

91197 3 w1 MImsiuiaugRssaalussdnsdaadienginssunisduandndia
YDIDIANITVBINTINUAGINIFYRTINIgRamnTsudenilulsundalne ngldnsliasgsining
OANRENYHUY Enter WUT1 MITUTANUERSTTUILEIANT UseNousie AMUARBULL MUNTYUIUNNT
wagdunsiiufduiusderusuiuesuienginssuninduamdniifvessdns 1#¥esay 27
Fafi1500191nA1 Adjusted R2 Wiy 0.27 iefiansanudazdnunuii dusmeuwnu (8=0.23) uwaz
sumsiiufdusiussetu (8=0.18) dearewginssumsiduandniifvesesdnsueaussnusingn
Fyatunsgnavnssudeinilulssmalneegraddoddymeada Asedu 0.01 sy
n3EUIUNS (B=0.17) dewasiongAnssunsiduandniiivesesdnsvesusanusmesnadymitumgn

o o al o

geavinssuleiaiilulssmelneetaiedfynieeadin Hsedu 0.05

ALY Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




A3197 4 anwsuiinveusederululifivsnensuyvddmananginssunsiduaundndifvesesdns
VDUITINUANA T WATUNYgRavnssuleiailulsemelng

ngAnssunsiuaunInia
YD909ANS

AMUSURAYaURDRIALTULR —— S
fuUszdns enueannAdeu Beta t  p-value

NINeINTUYLY
AS0AN0Y UINTFIY
® Std.Error

AAsil (a) 0.52 0.16 - 332 0.00
NMF919ULAZAMUFLNUS IUNITI199Y 0.14 0.05 0.14 283 0.00%*
ANTNNITINUALNTANATOME AL 0.16 0.05 0.16 2.88 0.00*
ATEULEIUININE A 0.13 0.06 0.13 223 0.03*
guamuazauUasasdelunisinenu 0.17 0.05 0.18 3.11 0.00**
NIWAUIYAAINITUAZNTHNDUTY 0.23 0.05 0.24 4.40 0.00**
R =069 R’ =048 Adjusted R? = 0.48 SEE = 0.46  F = 71.40

* p<0.05 ** p<0.01

N 4 w1 mnufuinveusedsnsluiininensuywddmasenginssunisdu
andniifveseinsveassnusIdARuyenamnssidaeilulsemelne Tagldnsiinsed
AYIOARRENYUU Enter wuh AnuSuiinveusiednnluiliininennsuyud Usenausme mMunsdnay
WAZAHANTLSIUNITINNU AUENINATTINLAZNITANATOINFIAL AU TN T IAY
AuguamiarauUaendelun1sviien wagmumsiauiyaanswagnsineusy Tiuiuesuie
woRnssunsduandniifuesasdng Ii¥osas 48 Gefiansanaindr Adjusted R’ wifu 0.48 Ll
NYITALARZAIUNUIINIUNITINULAZANFURUSTUNITI19U (B=0.14) AIUANINAITINUEY
NsAUATEIMEIAN (B=0.16) iugunnuazauUaansdelunsvineu (B=0.17) uagaunisiaun
yransuaznsiineusy (8=0.23) dwasienginssumsiduandniidvesesdnsvesussnusiien
dymatuymgeamnssudonilulssnalneogisdideddyymeadn fisedu 0.01 dufunisany
iEunsdanu (B=0.13) dwmasienginssunisiluauiniidvesesdnivesusauinnidymi

o o o a o

fungnamnssudeniilulssnalngegalfoddgmeada Msedu 0.05

dsunauazanusena

nsfnwiadedl definwinissuinrmgissaluesdnsuaranuiuiinveunodnslufii
ninensuyvdidsuasonginssunisiduaindniifvesesdnsvesussausnesmdamatugen
gnanmnssudoiniludsamalnewuin dulng)fummne Jorgsening 21-30 U Freeldiadose
\WauegsEning 14,001-17,000 um ogn1sieululsenalng 2-4 U wagdlugyienuly
gaamnssudeownillulsesmalne 2-4 U wuiy

ulbueiFsuINOAAINaToUSINATNG: UN3IASI:KAWEUWUS 215a1sUNSBI0 UKIONNAUNNGIU P4k
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




Tushums@nwmsiuimnugissaulussdnsiidwmasonginssunsiluandniifvesesdns
YosussnuisndynAtungnamnssudoailulssmalne iefinnsanmuauufgiunuiy
shummeuuuLazsunsiufduusdeiiu dsadengAnssumaduandniifvesesinsvesussnu
sssmdrAtuyuesaminssuioiniluusyimelne egnsdildfameada fisedu 0.01 dasiu
nszUILUMsasHarengAnssuMs JuaTnifvesesdnsuasausas iy Afimgnamnss
Jownifluspinalne egredidoddamieada fsedu 0.05 fedu ewenfuamigid 1 vl eradu
stmmamsmﬁ'nLﬁ'a%“ujfdﬁ (1) Apouunuitléunnmsvhetaidushitunteasamnises o
fanusangan Jusssu 1wl (2) nszuunsiildndsspeuumunieataimsiunulufingssde
Tumsvhaufinnumanzan gades uag (3) msldsunisufdRanesdns tleusiuau st
gruguaudulufeanuanmlidesidu Jedefinanandrefuilleussnusiieainiuildniy
nsnsevhanesdnsaramaliAawgAnssunsiuandniifvesesing veiwuin aenndesiunis
Anwwesiaan dounga [19] ind1ni1 wilnnufhiimsiTeuiisusanouunuiléiuannsienu
fuanufuRnveulunsieuiivi Fnvsanuansodld mnumetouuasaranjuilunisyia
lewinnufinsand femauena Wusssu winouaz3ulin fmuegisssu aenndosiunis
Anwweadiunn A [20] indndn dendinnulimsrumdninasilunisdnassauvienn

3 =

pouwnuimzay ninnuasdanuianindsiinuumliivesdnsiauduauazBuiayjum
Tifuesdnsrely wavaenndestumsnyivesdasud dsdanaditint [21] Aindnin ieufdusiug
serheimhauiugniesdifienadeiu wanei1 mssuimuuduiusseniaimihauiugnides
Lﬁmﬁu%v‘iﬂﬁwqﬁﬂiiumsnﬂuam%ﬂﬁﬁmmaaﬁanﬁmqﬁu
dumsAnvanuiuiiaveudedinluiiininensuyuddmasrongAnssuninuaundni
FusesdnsvesisInsIdARuRamn s TluUssmalne WeRosanmuauudgu
WUT AU TN UAEANUENRLEIUNITIU MU MNTNUAE NN IANATEIMNIEIAY FUATATN
wazauUaeastlumsinusasiunsiayeansuazmsiineusy dwasenginssumsuaundn
firvesesinsveussnuimsmdymasmmenamnssuioeiluussmalng ersidoddmaeda
fisedu 0.01 drufumsauaumsdasdmadonginssunisiduaindniifveeinveausan
sssmdyrdtuysgaamnssudeedlulssmelng egreditfoddamieadn fsedu 0.05 iy
Jeweufuamigiuil 2 il mwsuinveuredsaulufifvinensuyusidudiuvesesdnsiugin
m'aLLiwuei'mﬁné’zgmﬁﬁmmnﬁlﬁlmsﬁaqﬁu (1) MIIULaAMUFURUSTUATI99Y A dng
$ranuegagnaesmunguang lisesmmaunievanidsaiionaustlovivesnedn (2) anmnns
fauarmsfunsesedsan Ao mstenuivingaunsouaguidlisnmaiinu Sungaussdidani
wagJuneanuUsendl advayuliiinavaunaseninensyinukasnsanlutingiud (3) 13
auaunedsen Ao nsliAvSiadnmuazmsseusulviinisindaidonungulumansndeses
Wesnwmausglovinnmeihau sl fnsfusteamsnisiasndesessiuiuegnamnga
@ aunmuazanudasaislunsviinu e msiiuleviglunisguaguain endreundouazaiy

Uaoasdelun1sviieu dn13Aivauamdsanenaninluainnsyingy wag (5) nMsWauIyaaIng

748 Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




wazn1sinausy Ae msiuleviglunisaivayy duasuiauiyaainsegamunzay dn153av
uHuULArNsEinousIedsasiaNe wieui Walonianudviilue dnnisiauuuiugi
mmwht,ﬁemﬁuImﬂﬁamahﬁl,ﬁ'aLLsmu@mﬁnﬁgymaﬁ”mﬁm%“Uiflé’sjwuﬂizﬁwmﬂméﬂi%ﬁqwa
ThAnunginssumsidusniniiavesesding viimuh aenandestunmsinuveadiyl NilsTuun [22]
finudn ausuinveusedsnslufifiniwensuyudia 5 dudssadonunmislunsiinuuas
woAnssunnduandnfifvesesdng aenndesiunsfinwves Bidisha [23] Ald@nwLAeatuns
Wusnwmdnaulifuesdnsnudt msdeasunazlonalunisifivle msiidiuswlunmsdndula
ANUANARTENINNTVINNUAVTIN FNNLIRAENNTYINU NSENBUTUNMITRRILILEEANURDAAY
Tumshnuiinasdenisasegvasminnuluesding uazaenadesiun1sinyives Cassar [24] wudh
AMANYBINTTINNUAZIMUANNUABRAiETuNSYINL EBVEwarensAtegvanTin ALy

FLEUBLULAINUITY

Mnuansidendsinuin nisfudanugissaluesdnsuazenuiuiiaveusedsauluii
NNeINTUYEENNIL denasiongAnssunsiuanndniiivesednsueaussarusadadynaduyn
gaamnssueedlutssmelng dafu mstmuaulovievdossfouBuiiRTmnzausedaaty
TAangAnssunaduaudniifivesesdng Frazdaaiuliuanumedndymituyeiudiney
wazhauvesdnsely Tnefideldaguidu 4 Ussifuddy dedl

1. MafmundnTAnouLnLmINEsIA USRI ULAE NI EAAB LML NG
Sandnanugndios 1Jusssu suds msduadiliiAnuiduiusifdedussninsaniuyszneunis
ﬁ’uLL’iwusmé’nsmaﬁmymshumil,l,amaaﬂﬁamiﬂszﬁ'}ﬁlﬁ'm%ﬂﬁ’umiv‘hmu

2. msfiulevieiunsinuiitandnngmneduddy nufs msdelidvemidunis
Fomsszvinetuiiiniau axdedasduliindungfnssumauandniinfidugedu

3. matulsvieiugunn endreusiouasanuaeadslumsvhaiuiienudifoyoenebs
Tnsfinsmuauarandsauarnisadsumonsesiummanidusing  Ausnga

4. mstiulevieiunsiann nsilneusuiiisadesiunsyhnuegiaueiiieelonia
dwsumnuinwilunisvian sgsaeliiussnusisnmynsuysiinginssumsiduandnifves
aaﬁmﬁtﬁm@aﬁu %aasdqmaﬁamsmaajuazﬁwmﬁumﬁm@ialﬂ

£ 74 o [ a o
UVBINNAITUIWY
Aideladnavetedninnuideluassil fal

vy
= U A va v '

1. MsfRnwideasailifidenud Ysennsuaznguitegdluusiaraniulsenaunis 18051

msheeniireutnegs Aalu deyaiithunlinszidmsunmsfnuassifaduiissisaniavitu
2. MsAny AT lliISduMegamuUsEneUNSNdRUMULUINTAIAGER 8 TFULSN
lagdudenun 5 anudsznauns wiluarawinssudaniilulssmalvetudlianiuusenoauns

wadndnduiunis fenaldedenissuiluvssinuinesdeswnnssiuluanamided

ulbunairsugNoGIMaYooUsNAINY: UNJIASI:KADIUALWUS 215a1SUNSBI0 UKIONNAENNGIU AV
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




datauanuzdmiun1sidelusuan

iAfeldiauouurarufniudiodulsslomidensifitoadilely dail

1. msaneiseadedl ﬁmsﬂLawwLLiqmwhqé'né’zgﬁmaﬁumﬁn’lﬁv‘hmﬂuqma’mmmﬂstﬁ
Tutsselnowitu nsnwedielugiiaulaoafnuussnuedmdyrisuiegpamnssudy
fusnsnefuly eiSeudisunamsiuiluvssiiuiiiotosunnsinsfuniels egls

2. MsfnwAteedstl satufinwmneuianugisssuluesdng anusuRnseudednly
fansnensuywduaznginssunisiduaundniidvesesdnsveausanusisdidgmatuyen
gramnssudonilludsmdlne nsfnviasielugiiaulaonafnulutiundu 4 fedadesuusiu
vefuUsny 1wy AnuasinAndsessdns annm@innisvinu Wudy Wemdadefivunzay
dmsumsimuaulsniesuussnusisiniiaseuaguynuiunsioly

AnRNIINUIZNA

a va v

una3deddniagaldmed {idereveugmuanzuimsssnwasinaluladasauna

U q
a W o

uninedoimeluladensnagassund fadvayuawihliniddfoadaduduatanuingussasd
voveunuAnans Bou Alslrmunganulatuvasunuanawineduniiis uarveveunm
Auaes1s ufi Aldldanunsanudatuvasuniuanaisnansndusdunilnednads
diovuasuaugndeseaiion mafideveveunaiiuosnegld a i

References

[1] Office of the Nation Economic and Social Development Council. (2019). Nesdc Economic
Report. Retrieved January 30, 2019, from: http://www.nesdc.go.th/ewt dl link.
php?nid=8886. (In Thai)

[2] Department of Employment. (2017). Strategies for solving and preventing labor shortages
2017-2021. Retrieved January 30, 2019, from: https://www.doe.go.th/prd/assets/
upload/files/Imia_th/498391d8154f6237d5db6b423d5f1b85.pdf. (In Thai)

[3] Foreign Workers Administration Office. (2019). Working statistics of foreign on December, 2018.
Retrieved January 15, 2019, from https://www.doe.go.th/prd/alien/statistic/param/
site/152/cat/82/sub/0/pull/category/view/list-label. (In Thai)

[4] George, J. M., & Jones, G.R. (2008). Communicating effectively in organizations: Understanding
and managing organizational behavior. 5th Ed. New Jersey: Prentice Hall.

[5] Moorman, R. H. (1990). The role of cognition and dispositional as predictors of organizational
citizenship behavior: A study of personality and perceived fairness. Philosophiae
Doctor Thesis in Organizational Citizenship Behavior, Indiana University.

[6] Griffin, R. W. (1997). Management. 6th Ed. U.S.A.: Houghton Mifflin.

[7] Greenberg, J. (1990). Organization justice: Yesterday, today and tomorrow. Journal of
Management, 16(2), 399-432.

7At.N Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




[8] Sheppard B. H., Lewicki, R. J., & Minton, R. W. (1992). Organization justice. United States
of America: Macmillan.

[9] Moorman, R. H., Niehoff, B. P., & Organ, D.W. (1993). Treating employees fairly and
organizational citizenship behavior: Sorting the effects of job satisfaction,
organizational commitment, and procedural justice. Employee Responsibilities and
Rights Journal, 6, 209-225.

[10] Folger, R., & Cropanzano, R. (1998). Organizational justice and human resource management.
California: Sage, 1998.

[11] Masterson, S. S. (2001). A trikle-down model of organizational justice: relating employees and
customers perceptions and recognition to fairness. Journal of Applied Pschology,
86(4), 594-604.

[12] World Business Council for Sustainable Development. (2002). The business case for
sustainable development, Making a Difference Toward the Johannesburg Summit
2002 and beyond. Switzerland.

[13] Carroll, A. B. (1991). Toward the moral management of organizational stakeholders. The
Pyramid of Corporate Social Responsibility, 34(4), 39-48.

[14] Department of Industrial Works. (2011). Standard for corporate social responsibility
(CSR-DIW). Retrieved January 10, 2019, from: http://doh.hpc.go.th/hphStd/data/CSR_DI-
W2554STD.pdf. (In Thai)

[15] Organ, D. W., & Ryan, K. (1995). A meta—analytie review of attitudinal and dispositional
predictors of organizational citizenship behavior. Personnel Psychology, 48(4),
775-802.

[16] Podsakoff, P. M. (2000). Organizational citizenship behaviors: A critical review of the
theoretical and empirical literature and suggestions for future research. Journal of
Management, 26(3), 513-563.

[17] Srisaard, B. (1995). Statistical methods for research. (2nd Ed). Bangkok: Surivisand Publisher.
(In Thai)

[18] Vanichbuncha, K. (2008). Advanced statistical analysis with SPSS for Windows. Bangkok:
Chulalongkorn University. (In Thai)

[19] Lomtaku, W. (2011). Causal factors affecting organization citizenship behavior of
administrative staff in public autonomous universities. Unpublished Master’s Thesis.
Nakhon Ratchasima: Suranaree University. (In Thai)

[20] Tamwongwan, S. (2011). The influence of driving forces in working, perception of
organizational justice and organizational commitment affecting organizational

citizenship behavior. Unpublished Master’s Thesis. Bangkok: Silpakorn University. (In Thai)

ulbueiFsuINOAAINaToUSINATNG: UN3IASI:KAWEUWUS 215a1sUNSBI0 UKIONENAENNGU [PAL)
(BOANUUSKIWKUDEOULODST UN 34 a0uN 1 (UNSIAU-IWLEU 2564)




[21] Jirapakwutinum, A. (2013). Value, organization justice, and stress that affect organization
citizenship behavior. Ph.D. Chon Buri: Burapha University. (In Thai)

[22] Phumitharanon, P. (2010). Confirmatory factor analysis model of corporate social
responsibility: labor practices. Ph.D. Bangkok: Dhurakij Pundit University. (In Thai)

[23] Bidisha, L. D. (2013). Employee retention: A review of literature. Journal of Business and
Management (IOSR — JBM), 14(2), 8-16.

[24] Lea, C. (2010). Quality of employment and job satisfaction. Evidence from Chile. University
of Zurich and ETH-Zurich. Zurich: Switzerland, 2010.

7700} Parichart Journal Thaksin University Digital Economy Policy in Thailand: Institutional Analysis on
Vol. 34 No. 1 (January - April 2021) Intergovernmental Relations of the Governmental Agencies




(%4

n1sUseaeran U glnaRdeedrunaulugans

% a

NUNTIIA1IAVIALLEAN UINEY

Protests against the Extradition Law in Hong Kong

with Alain Badiou's Riots

wewyl vhedn'

Pasut Huailuek®

'TEnUsgae3 avndndiaufned univendevingal Ineweaswal 90000
! Bachelor's Degree Student in Social Studies, Thaksin University, Songkhla Campus, 90000, Thailand
*Corresponding author: Email address: saikhao1997@gmail.com

(Received: March 13, 2020; Revised: June 10, 2020; Accepted: June 19, 2020)



UNANED

unarwiuil fmguszasdiiie 1 AnvimSaastaanaeanmsussihsesuiedg i
defffrodrauelugons 2) Siasgiinsuseindlugesndlasienlesiualuiiniitdioniseaiaa
Yosauas ufg lagldisn 1933l Anw1ainienans nan1sANYINUI ¥1I809NeIUIUNN
lailddudumistvasanssuservuiudesndesnddudviwaluinis@inu males Tamussau
LALLATYINIINGING Y NMenddangudspudoinsliunasisusgussvvuiulul 1997 Jgym
Anudnudsszrieiguiaassasgussrvuiuturnigensddasniu tilugnisuseshdud 2014
viefi3ondn “msufiAsy” wazdrga Ae nisUsevsdedungmneindiensdsediuuay
oehdlsfinu msamealugesnaduiisimsanaanuutouiu Wunsussvnaiinszdanssanelaemly
fenuvanvangluuivadusaranunmuesiseing uiddlsimmnsnillugmaAsuadassas
nensdladlugens Tneaguuds medseissesusessiyaRduSeduwaududsingnisel
ymanailesiiusznvusefus ua3s uinihaansadsnaninasiunelunmssesesiuigetnadaiada
fAnwiidelausuugdn 3guiagesnsmsinasmsiouusulusuiiintesiuansuasiaiamues
¥13894N49 1ATHLUANINANN N T BB AN VAIENUBYIgRINdlaeUTIAINNITLEAINLTULSS
lunnnsdl wagasfinmanuduiusseninuusuiulngiuizuiagens Tukdvesnisunsnues
manslleshiinasienisadraduluensls

' [ wa

AdAy: S1eSgleiRdeE eduuau NM13Ia7198 BUaT UAY

Abstract

This article aims to 1) study the backeround and timing of protests against extradition
laws in Hong Kong. 2) analyze protests in Hong Kong linking to the Alain Badiou's riots. through
descriptive research methods by studying the documents, The research results showed that
many Hong Kong people are not part of the People's Republic of China. because Hong Kong
is influenced in terms of education, politics, culture, and economy from England. After England
handed over Hong Kong to the People's Republic of China in 1997, the conflict between the
Government of the People's Republic of China and the people of Hong Kong erupted leading
the protests in 2014, known as "Umbrella Revolution." The most recently is a protest against
the law on extradition. However, the riots in Hong Kong are just latent riots. that are generally
scattered protests having a wide range of levels and status of the protesters. However, it
cannot lead to a change in political structure in Hong Kong. In conclusion, the protests against
the extradition bill are political phenomena in which citizens oppose state power. Nevertheless,
such riots still lack the power to negotiate with the state completely. The study also
suggested that the Hong Kong government should have lenient measures related to the
rights and freedoms of Hong Kong citizens, and respect Hong Kong's diverse political ideas
without violence in all cases. Moreover, there should be the study of the relationship between
mainland China and the Hong Kong government in terms of political intervention, and it
affects the creation of New China.

Keywords: The Extradition Law, Riots, Alain Badiou
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Abstract

The reseaech article study sought to shed some light on symbolic interactionism of
human behavior through symbolic expressions displayed by social interactions. Such symbolic
expressions were later used to create the posture through mascot designs in the hope that
mascots can be further developed into souvenirs to represent a form of non-verbal
communication. In respect of the symbolic interaction theory, the results indicated that
human behavior played an important part in the society. Social interactions were performed
through symbolic expressions in which every person could engage, such as w3, waving farewell,
smiling, greeting and other forms of expressions. Concerning mascot designs based on symbolic
interactionism and humans’ symbolic expressions, certain forms of behavioral expressions
were selected to design nine mascot postures in compliance with the results of the analysis.
Afterwards, the target organization’s mascots were commercially built on by the researcher

to design souvenirs and which would be later presented through the media.

Keywords: Mascot Design, Symbolic Interaction Theory, Mascot
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