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Abstract

The research’s purpose of this quantitative research was to combine and confirm
factor analysis (CFA) of digital content creation to form travelling motivation in Thai tourist.
The samples were Thai tourists, who are social media users, having viewed pictures, text, video
clips of tourist attractions, accommodation, restaurants and other related services in the
tourism business and services through social media and decided to travel after viewing that
tourism contents. The sampling indicated 420 samples collected by using online questionnaire.
The data collected were statistically analyzed by using the Confirm Factor Analysis (CFA)
method. The results showed that an exploratory component analysis of 21 variables could
be grouped into 4 new components: Digital Content Format; Mode and Tone, Communication
Chanel, and Tourist Destination Image. All factors had Kaiser-Meyer-Olkin (KMO) of 0.895, with
Eigen value between 1.169 - 8.263 and with all Factor loading between 0.470 - 0.786. All
variables had a positive relationship with each other at a statistical significance level of 0.001,
aligning with the content creation guidelines to create travel incentives for Thai tourists. The
findings on communication components can be beneficial to entrepreneurs, designers,
marketing communicators, influencers, and content creators to apply to digital content
creation and design conducive to effectively form traveling motivation in tourists in the future.

Keywords: Factor Analysis, Digital Content Creation, Tourists Travel Motivation
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AeumuiULAeRTTa Ao msdoanslinguimanedlaviesfnaulalududuaruinsvesssia dalu
Tumsimuazassassafdviarounus Sudusissondeninuanad1ass Juauinis wasvinesms
sumealulad Inensassassauazensesulsraunsaivesidnuliid-fenszvesdossiidoansie
AuAYNELIY AR ewdEnfionela wasthiauoridludosesnutiudis wardesesioya
donseiliAnnstidausaulunsnssvieriu Snitinsvondieafidnumsfivy fo Wumsiadula
Fouimaseeuidn vieusvaunanifiaedl dalu {ndndendviassfomevaussoadusznoums
dnaulavesiinvioniiedlildunilan fansvdsundamginssufiatiulssaunisavioaden
AnuAan s mdnualuvasiondien sasnausumeuLarautuishunniaueliie
mssudinudszamdudaiaiuioliamsadifeenuiinuasieliiausgdasetinondels (3]
ﬁgﬁﬁ/ﬂﬁamauaﬂﬁLﬁw’ﬁumﬂmﬂﬁ%’umsﬂsséjumm;wmaﬂmsmamwiauﬁm Wi MIULEYD
amdnwalynusuiifsgaaaule dssruneanuazenn [7-8, 16] sulufanmndenmeusndu
W LATwgia AAsesdn wialulad nisaduayuvesiguna Wusu [17] swhbiAanssuaumssiudule
wumslfuvdsiondios mnudlumsdnwadsiidnuifissdadoniouen Fomneds aoumudids
nsvisafieafiazanunsanszduensual mnuiFnvestvissiledliiAnnsinduladumsluganne
Uaneynaieaiieatiy 9
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o

5nua gugssas [4] seyin AeRaviareumudlumsadaussiunalelumsvieaites sjdls
anudAtfungAnssuinvieserilinruddyiulsraumsnl uazaruaanounasyiondien
figesmaiiuns fefulunisioansdniuesendonisadiassdidom nsldaruanuisaves
wielulaAavia uasnslidefleiduinansdeulossswivanstiugiuans vadugunssl ueundindu
wavdeUszaneng q fe SnntanmsAnves dns Wesiises uavane (3] Idauedn msasns
usagdlaifionszdunisdndulaiumaieaiisvesinvieaiiss sulusoafiumsdoasriudedsan
ooulay lnvefugairiuveumnamisaiien mumesny deyavdoUszaunsalvieaiefiudstiudiu
pgogenTUiL gnifas wartlUdl#eSe uonantl UTud yapfin agsed meiiguas uassiue
Asudns [18] a1 lumsesnuuuguuuvdediviailoyssnduiusnisvieadier $udy
Foamilsiamaunaudndnualmusssuuazanuduendnuaiinmefiestu fidufnanliinsg
auassARareumuAIddnvazsAoasuaniaGessniudeddria emslitfuialanguih
mneRieiBsorsual (Emotional Content) dfiandnaddnysenisinduladoduiuarusnis
snninsinguaviodeya SninisaiisassdroumuiiidmanoosunifliAnaiugy uasd
LLﬁﬂﬁﬂ@@ﬁIﬁMﬁﬂﬂﬂﬁLﬁﬂm‘aﬁa'auﬁ'am fordunsieansiitesenisdndainisiaududsineg way
agliAnnsinaulatedoldnnmlamsansnde 1197 ognlsfiniu snusinisusseneinuamen
ANAYAINAUNBYBIUMADATiE LAz UINT 1addliilamedensadiaussiunale Jaaznsedu
Tiinvieadisadindulafumeieadedld 51¥mi fmAaviens uaslorssu 33Usuiassiad (9]
sy Tunstnauensumudvesiusenauadsysliaudidg laun nsuansiiny n1suans
WIMITIU waznsuanslayandnfneiuazuinstine

seiUguToNsIvY

MsAnwIREIiU “mMelnTsiesiuseneumsansiivianeumud tileaiausegslalunis
vieaiien: luypesiinvioadiervmlne” WnsidedeUsunn lnotdinsviesdussneudsduduns
aaRtvianoumudiioai susstunalalunisviondien fussansuazngusogne fe tnvisaiien
smlneifinsiiunsisaiisinelulssna lusswingn.a. 2564-2565 Sei3aeldimuainasing
Soutlisted] (1) Wuivleafienemilneifimsiumeoniiealusswinling, 2564-2565 daust 1 s

v
=

Fulv (2) Torgsaust 25 Yusysal (3) Hunquil¥dedsnuooulat uazdounsumunin domiu
aaviAlolaanuesameaiiod Tt $uemmns uazuinsdu 4 Mietedugsiamsvioadiviuay
uinsehudedanueaulat uax (4) éfmLﬁuﬁﬁﬁmﬁﬂmaumwimL‘1’7i'&J’mwuﬁaﬂ’]wmamwu@ﬁa
msvieudien ﬁaﬁuﬁﬂﬁﬂismmsummiw:y'LLashjmwﬁﬂmuﬂszmﬂiﬁuﬂuau Widvuagegnai
LNEAUEMTUNTIATIZRIAUTZNUITNEUEU (Confirmatory Factor Analysis: CFA) #2835 Rule
of thumb e agetiey 5-20 WivessuwaIusuUsdunm (Observed or Manifest Variables) @l
nsAnundasiifauusieay 21 fudsdans [20-21] Wemwamuasegaiivnzanisldviiiy
420 f79879 (21 x 20 = 420)
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isesleflidfe e wuvaeumuUszanaen 5 ey wuseenidu 3 mou léud noud 1
Foyamluvesinouuuuasuniu neufl 2 winssunsiidendvia wazmeud 3 seduALARLiY
\Renfunsaassandvianeumudiiioaiisussgdlslunsviondion $1uau 21 dauus dadesunm
dnwalymvaneUaevnsnsvieadien (3, 9, 19-20] suA (1) wdsvisadlevefiinvseusnmsmsvieaiion
t q fdseglunszuaion (2) Smsvinisiidavgu (3) elldlaludusnasguauaonfeluns
#3013 (@) Tidnwaslansiu fdeides uazussennaiiiauls (5) fdswismnuazan asisyulne
Futugrufidiome (6) anuansalumadifedeyaldine (7) Snauazauduaiuduiisnsly
Jademnudrdysunisesnuuudediia [11-12] ldun (8) fdduiidenlivosisgarnuaulanay
dugaalifugamanedaten 9) Slaseisuanidomnaundutudsauuas Sausssy vidoviusie
nszuansasunlas (10) fidaduvesguam dvidsdefinaundu s1ude (1) fdnwasdidnis
e Lidudeuvdedesdinnugsein (12) idenldfivanoumusdfinovausinisiuiuasiinfde
vosnguiivneldimnzan wazdadosuneumudiioatnussgslalunmsiiumeioadion [(3-4,
23-24] ¥ud (13) dowlauiiuds 16) Wemildnfeersual aruddn wardddla (15) o
wansdayauazeandenduduaruinisfunslendion (16) eviBenislfeuiuazmsuen
nFessmiiulselond (17) demildaaBunisue (18) dormnu (Text) iunsthiauedonsu
3nwIr1e 9 (19) 3Unm (Photo) nistiauameguniwedy 9 (20) Sealnidaaumud (Real Time
Content) Yiausdoyaniunszualen (21) 37le (Video Content) uag Viog tiausizassisnin
indeulwishedungiouees

nsnvFauRnAiesiie lnsuuuasunuilldunmmsaaeuailemsmeaiom
(Content Validity) 9ngiBeviayduau 3 viw fianuaenadsswssdiau (0C) winfu 0.86 way
menduUszaviswean (Cronbach’ Alpha Coefficient) Sfnsewing 0.796- 0.873 Ineiflmauidosiu
sy 0.762 Feflauin@efiouazanunsanuvasuasluiiudoyals

AdelE3E s Aususmsegisuuazain (Convenience Sampling) lungutinvisaifien
y1lveiifinvadaslalunisreunuuasuausumnsesulal (Goosle Form) Tnedfanudnnses
psnausinTIARE 4 Ussdu euunisnouuuudeuaiy

nsiessvideya

v 4

wdsnafiunsiiusivsndeyaldasudiu §ideldmhdeyaunasinaesuaruauysaives
WUU@eUANNaUNMTIATIEVtoya Usenaume N15IlATeniaiAlianssaiun (Descriptive Statistics)
shelusunsud3aguneada liun nsuanuasanud Aede A¥esas mdudsnuunnmsgu uas
mMTAeesiteyaesusEnaUveIMsa R UIMUALioai wsgdlslunsvieaios [WadRneses
29AUTENDURIET9 (Exploratory Factor Analysis: EFA) Lﬁaﬁﬁ’muamzqmﬁﬂisﬂauﬁmmm
a5UIEAUANTUSTEN IS MU TARNA 5(1‘1?1’5%@1(51“’3LLUiIMNiugU‘U@ﬁaﬂﬁﬂizﬂaU wAENTATIZVIRNA
Usenouldiedudu (Confirmatory Factor Analysis: CFA) suaqﬂﬁa%fwﬁ%ﬁ’amumu@ﬁaa%ﬁangﬂfa
Tumsvieaiflen Ingninauerinnsgiumg 7 Wi X/df<2, GFI>0.80, AGFI>0.80, NFI>0.80, TLI>0.80,

RMR<0.05, RMSEA<0.05 [20-21]
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dyuna

NAMTIe InUsTAKAT 1 uansmamsTasesiosdUsneuidaharesmsaisRdvianeumus
dieasausagdlalunmsvieaifisnvesinvieaiisrvnlvg wuin fuusfnwmnsenisausadadi
osftsznauldlml 4 asusenau 21 Fusdune Tnslassadsimuainadmiminesduszney
(Factor Loading) aejszwing 0.470 - 0.786 FsiteinilduddnlumeUfod uasduunssdusznauls
4 93AUsznav Eigen value 083581319 1.169 - 8.263 L asAUsznaudusULuumMsiiauefivia
ABUMUA (G_PHIC) dwuu 5 fudsdunn ssdusznausuyadnamnisdeas (M TONE) iy
7 fudsdung asdUsEneuiudnunzYem1ansieats (C_ONLINE) S1uau 6 fudsdunm uay
93AUsENOUMMUAMENYRIgAMNEUA1ENIINSYieafid (I MAGE) S1udu 3 fudsdann uand
MeaziBondmsed 1

Namiwmaau%aﬂaﬁ’hﬂm KMO (Kaiser-Meyer-Olkin Measure of Sampling Adequacy)
Faduenfldinnnumnzanvestoya wuin KMO = 0.895 Faunnnin 0.80 uansingasaudsilily
miﬁﬂwm%ﬁﬁmmmmsaﬂuixﬁwm LASNANIIVAADU Bartlett’s Test of Sphericity Wui1
Fauuseing q Sanuduiusiuegaitedfyneadifisediu 0.00 wanyindudfifaumeay
anInlieTgiosduszneudaduduldsely (e 2)

Table 1. Component Matrix of Creating in Digital Content to Motivate in Traveling

Component

1 2 3 4

Rotated Component Matrix®

The design is easy to access that not complicated or difficult oy
to interpret. (grapic4) ‘

The proportions of the picture and text is easy to read. (grapic3) 782

Choose to use digital content that responds to the perception and 731
access to the media of the target group appropriately. (grapic5) ‘

The structure and content are harmonious with society and 661
culture or keep up with the current of change. (grapic2) '

The colors chosen must attract attention and add value to the 641
tourist destination. (grapic1) '

Tourist attractions or accommodation or tourism services is 761
in trend. (images2) ‘

Entertaining content such as interpolation of jokes or entertaining 22
captions. (digital2) '

Tourist attractions or accommodations have flexible service 696
policies, such as being able to change travel plans. (images7) '
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Table 1. Component Matrix of Creating in Digital Content to Motivate in Traveling (continued)

Component

1 2 3 4

Rotated Component Matrix®

Real time content presents information according to popular 652
trends or the creation of various special campaigns. (content10) .

Text is a presentation of text messages. Including articles, symbols, 545
hashtags, etc. (content7) '

Tourist attractions or accommodations pay attention to safety 495
standards in using services. (images6) '

Content that touches emotions, feelings, and encouragement,
such as describing feelings when traveling that encourage 470
travelling for Work-Life Balance. (digital5)

The content shows tourism information, product details, and
travel services such as Time to open, expenses, travel seasons. 748
(digital3)

A tourist attraction or accommodation has a distinctive, famous €37
and interesting atmosphere. (images1) '

Useful educational and storytelling content, such as travel
itineraries, nearby attractions, straightforward travel experience. .586
(digital1)

Video Content and VLOG present stories with video content, 577
reviews, live broadcasts. (content9) '

Sale promotional content such as promotions, discounts- 555
exchange-giveaways. (digitald) '

Photo presentation with beautiful pictures. It can be a single image
of a person, product, place, or a collection of multiple images. In .489
addition, able to presentation as an infographic. (content8)

Tourist attractions or accommodations with facilities sufficient 234
basic utilities. (images3) '

Able to easily access tourist information or accommodation or 718
travel services. (images5) '

Tourist attractions or accommodations have price and worth 694
for money. (images4) '

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.
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Table 2 KMO (Kaiser-Meyer-Olkin) and Bartlett’s Test for the items of Creating in Digital Content

to Motivate in Traveling

Test Results
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.895
Bartlett’s Test of Sphericity Approx. Chi-Square 4267.875
df. 210
Sig. 0.000

NPT TngUsasd 2 wanwanFinneiesdusznoudsdusuresnmsaiiianey
muﬁlﬁaa%’mngﬂﬁﬂumiviaaLﬁﬁwaﬁﬂviamﬁmmﬂm WU NANTITATIVADULUUTIADINITIA
fAnesussnounnsg i (Standardized factor loading) vadusiazswUsdunmlasiAnszning 0.53 - 0.81
audeiiudeesiusynau (Composite Reliability: CR) fildniadeuanuidesiuvesnuaanndas
A8y (Interal Consistency Reliability) wuin yndudsilengandt 0.70 uanaiynsawlsnani
arudeiiusunnudenadesnisly wazainnsuseiumnniismnsenenisusyfiuanuiismse
\Begi (Convergent Validity) wui1 ApuuUsUTuaaeTianale (Average Variance Extracted: AVE)
49131 0.30 Ynduds ﬁdﬂfuuﬁm’j’]ﬂﬂﬁiLLUiﬁﬂﬁ’]iJLﬁENmNL%\‘I@jL‘iJJ”I HANTTIATILNANUATUTIT LN
(Discriminant Validity) v8snasinsiea1siniideswasmauilsusunioveusasfaudsueds

a1 '

fiAngandnendudseAvsanduiius (Correlation) seninasiuususletiy o fiu MuUsurdY 9 Felan

oefsrring 0,635 - 0.798 fvdulunadnanidafiaumsadadiun uasileuduiudidsuansoriu

MnMTkeneiesrUsznouisduuresiandsi 4 fuls T ssfusznauduztuuy
mMaieueRivaneumud (G_PHIC) asduszneusnuyadnamnisdears (M TONE) eaduszneu
sudnuniztamianisdeans (C_ONLINE) uagesdusznousunmanuaianmneaemsnsvieadien
(I_MAGE) nui1 wadwéves CFA Wleusuguuvumsinauldimdvifleglunasiunmsgruuegen
Tnedlan X?/df = 3.703, P = 0.000, CFI =0.919, GFI = 0.912, AGFI = 0.866, NFI = 0.894, TLI = 0.891,
RMR = 0.028, RMSEA = 0.081 Jaifudunnsgiugs wanad suuuumsinesduszneudsdusunes
fuvsmsaisassandaneumudiiiioainaussgslalunmsiesiisvesinvieadisarilne fany
donndasiutayalieUsedndlusedud uariansananuduiussenineiudsusdlesenineiu wui
yndudsiinnuduiuddetudeuanedaiissfutoddymeadian 0.001 wansreaziBendanmd 1

saa o

vsllannnsdneideilunisfnulugunewestdnvieafisaninenisadvassAndvianou

@

wusieasusepslalunsifiumavieniien vinliiAnesianusinineivesdusenaudAgiivenis
asassAnIviapeumug Hawsadidenguinvieaientmnegldegramunzay (1w 2)
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Figure 1. Measurement model for research constructs
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—  Factor of Creating in Creating in Digital Content to Motivate in Traveling

' N\
Characteristics of

selling points or
of destinations
- Facilities
- Worth the money
- Sale Promotion

and forwarding

- Attract attention's
colorful

- The content is in
harmony with society
and culture or keep

- Able to convey
emotions to or
entertain

- Lifestyle's tourists

- Reliable

Destination Digital Content
. Mode & Tone communication
Images Presentation
channels
- Highlights or - Easy accessibility - Influencer - Platform Online

such as Facebook,
Instragram,
YouTube, Pinterest
- Receiver device
such as computer
Smartphone, IPad

up with the current
of change

- VDO or Photo or
Real Time Content

Figure 2 Factor of Creating in Creating in Digital Content to Motivate in Traveling
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vostinvieaie v ing ansednzviosiuseneuld 4 i lauA ssduseneusmugUiuunsthiaue

aa o s

Avianoumus asdUsznausuyadnamnnsioans ssdustneufudnuuztesynansieans way
asAUsENOUMUNMWaNEaigavINEmMesnsioaiien Swndustiadiuddetuduinoeadl
seuoddyynieadan 0.001 aeandosiudadvis Tunquiusegdle denanfstladonieouenddl
dunszdulifnmadnauladevdoliuins sstsznewis 4 asdherhlinisadsreumudidins
vieaifiendisyansamandeiy haelsiivionderannsonsudoyaneunisiadulaiunmie
Fonlduiniaing g Widuanusdndulalumsidendufuasuinmslditedu dedmviealeretamas
Uszaulgmmssinauladendoldenn wiesmaulalilianiumsills safumsiiaueneums
finsuaguuariinndenguihvmnessdslinmsinadladululinetu 22, 25] Senrdesfunumi
N3a59ARUMUATBY The Digital Tips [11] na1231 Msasnaewmusldduiudemeasseglsln
7 wauely usazdeadenlosensunivesifiausuasulidvlulufirmadesiu THasussensli
AeBuAuIng iy manafaguednuney saui ndu des Judu uenandduiondenunanesu
fdeulosunsaaaliine wu Aeledeaiifie uaznsidemuiinsgalasne 9nnamsidsanunse
adunedadeuazasunaniseiusie el

awdnwalgavaneUaenamsvisadien luidinsieansiteairsussgdlalumsvioadion
fasens ufludesdnlalunmdnualvesgamneUamevnsnisvisadion diemnamanualmemsvieaien
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%LfJuENﬁﬂizﬂauﬁﬁﬁﬂumia%qmi%’uﬁmmﬁﬂviaaLﬁmﬁiat.méwiauﬁm FUALAZUINIAIUNT
vieaflen [24-25] lnslawnznagndnisaanaiiyjdlvienuddnyfuesusiazauidnvesinviondien
Hudndey fedunnsldunaudeyarmaafentuundmiondien Sdnmussdemtoyaiiieidos
fumsoniiennsrasegmuunasdayariia q du Suduladeireliinnsiuiuasussdunals
Tunmafumsteaiorldifuened (22 venandnsiideyavieadivrooulatsaninviesdies
wazanyaragmsIdvswaludedsnuooulay wu udenines ans Burglouiwes duaien1ssuny
vieaifienvestinvieadlen [26-27) wu mswihisteya maSeudisudeyavioniiss anududvessn
msiausgasuiiiianle wionumawiondiorlndidss S1ue1vns Al uaziivin eneasuiiu ALY
lufumsaaieiumsevielustudu uazsulovnesunsuimsiidaveuieduatedionssfuaraula
vostinvieaflenlddusgsfiaztavainausegslalunisvieailenld

sUwuumsiausadvianeumud uduustnauddnyiaglfiduedosde tioahusedle
Tumsviesiien %npﬁa'qmi foadTiELaraanLUUaS (Message) Misamoulnug (Content) Tilldnwey
fidhsuazdsrioldie lidutou s1ude Asgamnuauls dnvaslassaduasndomnauniuiuden
wazTmussIL vieviusenszuamsiasuulas ensuaussn1siuiuazindsaeumudvaingui
yredae uonanilun1wanAaviarouwmug ien anile (291 Idnarufadiudt msndndendvtanou

Yy d‘

wudluteqiu $uduseadenliffdansimnzay fanuBovnaluansuazdnuuansiidens
deoonly viseenafidnuaiilndifvsiunguitmnenserfuans ielvdsansuazfuansazananse
dravta uaznonsidldnsaty nsdeanstulensdszaueudide Wy nstiauedeidle (video
Content) %30 Vlog ﬁgﬂﬁﬂLauaUuLLawwﬁm%’uLWaﬁﬂ (Facebook) gy (YouTube) dugmunsy
(Instragram) waz Tiktok azfidnuamdhinle wwudy q filiomiinszdu mmaai%é’mﬁalﬁﬁgqmi@
nsils uaznseumugiuvdesdidlnogimils Tnsnguiinviesiisntmunendnie nquildde
ooulatilonsaeansludinusedriu wu ngufesu Soviau uazfonBon Wudu maiauese
sUn ™ (Photo content) dndluafidnsieanssneguninane o fgaragela wioussnysfiiisensus]
wazdwislirnudedsnuenulaia q uielimmiauadudulingfinfly ludeyadovni@ermg
waznsueninessniidulselon) visuanstoyauaseavidenduduazuinssunsvionie
Wy Uszaumsalnisvieadios JunanlnUn aldde qaniavieadien Wusu Tnevfonvienoumud
Wy 9 oradunaiiaueiuiyana du aauil wiensTusiuvans sUsuudeeiufile
yndnamlunsiesns (Mode and Tone) wieensuailunsdoans Wumaianisains
mmnalaluneumud dsansdesnmsdeasludslfuas Ssavdesagiiounmanuaivesgamang
Uanemsmsvieafisauarluvaziforiuazdouansyadnam Whisensual annsaliutinislouay
asaussgdlaluniadiumestendidldanigdansndin fuoisunivesdms wasaoumu
Sududeafimwaenndedludugiuas Taensldnagnsnisdeasioainaussgslalunsvieadien
B M3\EenlHA ienansfiaypdnnmueundsieailen vidonguinvieaieatmne mslidurgeuees
Suduyaratifidvinalunguinvissiisinasilddelnfoaiifoluog1mnn Woseneno1sualves
PmngUmEnIMsisisnuyaanamvsagiinaus [22] 15y thides Fmn eV Litensziu
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Tinreadioaroanmssenidunmsufumanumessesvasioniivrtumuesusifigndienen
11 venaniinatiauetoyaiifudalndaeumus (Real Time Content) ilouandlsiiufammnisal
finTusde o ey 9 WieligFuansiinanuidedie Whisesual viewielsimatuiiisils
aonARBaU duu MaAIM LaTAS FINN5IASENA [25] WU MsFRANSINIIAIALULYIANNS
Taonsdaieunisyedsigale dieliAnmssinaulateduuazusnis naenaunsmaaideianssy
uaznsaanUduTiuS Aetinnssuiuazdita uazdieisgamuaulatunguitmneliudsuulas
Viruad vieinnisindulaiiumaviouiien

dnunzvastaensaeans deadenlinzauiunginssunislidevenguimmne
wazmelulaBiiuaesulanemings Adviareumudiidnuasisu fio mahfuavdwodeyaliie vhis
waeisiangn aunsouausldviatoern nm e vileduile Aufuldsans (Senden Fesndiufos
Fonldans (Message) Wimnzauiu fesmuiSede (Channel or Media) Tlasvhmhitunsasansluss
{Fuansuaswginssunsiudese veniniftaduddylunsdeanslisvaunadide Sauioshilids
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Abstract

The objectives of the study of differentiation strategies and service quality influencing
resort selection in Hatyai District in Songkhla Province were to 1) study the decisions to use
resort services in Hatyai District, Songkhla Province, 2) compare the decisions to use resort
accommodation in Hatyai District in Songkhla Province, classified by using personal factors;
3) study the differentiation strategies of resort operators in Hatyai District, Songkhla Province,
and 4) study the perception of service quality that affected the decision to use resort services.
In Hatyai District, Songkhla Province, the sample consisted of 384 people selected by using
the convenient random sampling. The questionnaires were used as a tool to collect the
data. The statistics used in the analysis were frequency, percentage, mean, and standard
deviation. Simple correlation analysis and multiple regression analysis were applied.
The study’s findings revealed that 1) overall the sample had a high level of decision making
to choose a resort in Hatyai District, Songkhla Province, 2) the service users of different
ages, education levels, and occupations had different market segmentation strategies, 3) the
strategies to differentiate products, services, personnel and image were very important
and affecting they affected the customer’ss’ decisions to use the resort service, and 4) the
perceptions of customer service quality affecting edthe decision to use the resort service in

Haty Yai District, Songkhla Province.

Keywords: Differentiation, Service Quality, Decision

NAgNSNNSaSIADILONCY Ila:ATUNWNNSUSMSATaNSwaco 215a1sUNSBI0

misaaduloidonsdosnludiinoralkay Sordadvyan UA 36 alun 4 (@aAu - SUDAU 2566)




unii

Ussimalnoidulsemeiifiteidosiunisvioniiessiulan lunmssuilinumn (2551-2563)
wwgialvedvlndisi lneselivdnnangsiamviesdisafitengaasysiasndlnesnlasmaen
10 2562 sshwviesiiauneldlifulssmaRndudadiufoiosay 18 vewanfaeisuluussinea [1]
Mnmsifulnvesgsiavieniien dmasionsvenesvesgsialumamsvieadion linnasidungulsusy
i Touaund videthuin yavgsiefiieadedudwnasmu lnsamyoshbegsiadssavisousy
Jaedv uazviesyn dnvarmsiaiinusuuuuliisnduneTuniesedunsidmsudfiunsinusy
svevdu uavenaranianisliuinssu 9 wu msliuinisemsuasiaesiu vonsa Uinstnia
aszieth vieseenmdmie Aiweauazmnuiimunsuaziesssa Tainiassaasl
audAyiunsiauigsialssuvuanalswazauiadn Inenisduasulidusznounisad
ol 4 nseiunssuanavieaiiion Wu msvieadlenBeiusssy mavieafiondeguan uazain
iasgrunmsivinisiteriudnenwnisudsiulunain [2]

gunemavg) Yvinaswan lugudnanamasusia Anwiag §1us19n1s N1SANY way
Audnansmnuaigvesnalé (Southern Downtown) vesuszinelneg valugfidnviosiiodinu
Wheendudiuiuinn Insviigsnssumsmsidiflyadsmema dheuimsiulevtefiazsiau
sunemalnglifudiesifiaruivats aunsafsgativondisdlilinalunsinerdeduna
wuBeTu (3] dsnaliisnemelvg luwvasiondienfidfyressunelve anunsasessutinviondien
Franalszmakaziinvieniienanilne nndeyaadinsvionfivrvesiminawan eldainnns
vieuienludminaswan U 2561 Wudwau 68,252.64 Eruum [4] nmsiulavesnisvioadisalu
unemalng J9ninasvan ﬁﬂﬁﬂﬂﬁzﬂaUﬂWiqﬁﬁaﬂixLﬂw%'aa%wLﬁmﬁutﬂuﬁwmummﬁamauaum
anudsnsvestinvissiisafifianuannaneifioliinanuusevivlavinligsiauseinviaedn
finsudadudeuinsgslnsanegsiavssinvaeininidunisuimssuiindldsuanudenann
tinvieaiiteauniian ﬁaﬂfuéﬂizﬂaumiﬂﬁ%al,%’wmﬁﬁ]msﬁﬁﬂ?jqwmEnwﬁ%ﬁ%ﬁﬂ@mmmau%
nntinvieafenlilduinisgsiaveswmusensesnuuunagnsing 9 vansguiuy Tnslanzeenad
nslfusnsfianansoasseussilaliungndiieninislivinssilulonadely

MnnmsAnweAdEluefinmiAdeiidnunagvsmsainsanuuansnefifidvdnasonisinau
TaideniiinUsziaviaesy dreutretes afifisanuidefdnvifsfugaaiwnisliuinnsues
fnsn dnsulu (5] Anwinissuinaninlunisliuinisiansnadenisandulaienidiniaesy
seu 4 anludminvay? sufsmAdodingned areuasssii [6] AnviFesnmnmuinisves
snalssusuludmiavuosang

NnmgHaiinauinedu vlvgidedaauladnuiGesnagnsnsaiisanuunndiauas
AATANSUIMSTEBVENasenssazle endaesmuesivieadisrluiuiisnomalg Sorimasan
namaAteluadstiasduuunmdifussneumsssinsimsiivnussnvas smvdeiiinUssunduly
fuisnomalvg) Tinasan uazituillndifssanunsniluduumdunisaisenuunnsng
waziRAMNIMNITUSNISIRATIRAveInU InensUssendldnaensas19ALLANAI LA AIAN
nsuinstimneaufioainsaneuauasaudesnisvesinviesiieafifuuiltnfiudunnd

708 Parichart Journal Differentiation Strategies and Service Quality Influencing
Vol. 36 No. 4 (October - December 2023) Resort Selection in Hatyai District, Songkhla Province




o/

ngUszeeA

1. defnwinisdnaulalivinmsiaesnlusnneslvg Swinaswan

2. aiSsudisunmsandulalivinsiiiniaesulusunemalug Sainasman Suunen
Jaduduunna

3. WleAnwinagnénisaiisanuuaniavesuszneunsiiniaesvlusnemalug
JanIneavan

4. Wefinwimsuinanmnsudnsiideasonisindulalduinsiae svilusunomalug
LAY

AIINUNIUITIUNITU

NAYNSNITAT NAIIULANG N

Porter [7] sioBuneiieafumdnmslunsainamnuunnsalag Jadelumsairsnnuunnsing
duasnsisennelituaudlaenisimulindn fusliinanuuandanesig o fe

1. $usidnsiost vanefi msasuassdndasiliAannalansubiviioules feaulduiou
willogudetu amsafgalaudgndnliidueeed

2. $huuinng mnefa Anssuvienseuiunsiiiiunisedislaetmvilwesynnavidoodng
ionauauawmuieIMIvesyAnadu uarnsliAnaufianelaninaagesnisnssshiu dsnsuins
firazdumsnovaussaudesnslinssiuasiiyanatuaemislindomsteiliuanadnaaiia
Aw3Eniia wagslanuusyiilasedelaiulunanfeatusesuuuunsuinisiuansaainguds

3. fuYAAINg vinefis yaaing vive ninauazdsadenisAnidennisineusuuaznig
ila dhlviusnsiiidedimivasimailumsliuinsidanududalugunm fuesgiu dns
Aneusuuagiiannynansliiinuelunislidnsia aunsaairsanufiovelaliiugndnle uas
annsadeideuliiuuisniodudolduieulunsudedudy

4. shunmdnwal nnedis msadsnndnualialresdnsdaslansuninguisaziduns
avenuFEniialifneglulavestfuslna taennslidesnusing q lunslavan Ussvdnius mauiuugs
Tiifisdmiugnd iteliigndnanunsnandn Auine fenudnuazianizvosndnfariviogsials
dawalAnauadoulmyenisnaavesssiale Wy Wondnsumidaménualdia saelsiuslag
Foansde dwaliivensmheifiugitunsaduaruuanianaddmaliiAsausnivesgndn

AAUNINNISIIUINIT

Parasuraman et al. [8] l#Anwuaznuh A meesmsuimsivilsiuUimainUssaunsal
wisauausasauianelalunnndulausnig Useneudie

1. Audlsnu ‘vﬁag‘Ué’ﬂwaimNmﬂmwmaamw%miﬁa (Tangibles) wululsausy zsog
fdunausu (Lobby) ﬁmmwiﬂasmﬁiaﬁwLLazasmW%Tumsmﬁﬁuazé}’aaﬁﬁﬁwaa;ﬁmmi
anunsaidonvunmeuns flanas viselauny aueussInIsvewmedls usu

2. anulindlald (Reliability) vanefis anuaunsavemenuuInIswagUiURulA
Uinsiazdsueumsuinislansemuna uazliuinsidasuiunasdulumuildnnasiull

NAgNSNNSaSIADILONCY Ila:ATUNWNNSUSMSATaNSwaco 21sasunSEI0 [P

misaaduloidonsdosnludiinoralkay Sordadvyan UA 36 alun 4 (@aAu - SUDAU 2566)




3. udiefieldl (Assurance) mnefis AnummansauazALBIlunuve BNy
UsmsuarfUdRanliuing fmlviuuinsidninduiniuiuasnandldly uasinanuidn
shilslunuamuesnsuing

4. m3mouauesiviula (Responsiveness) mnefis AnumiosmnsnuuimsuasiUftinu
THsmsiveneuaussienufonsvessuinslsviuiiindesnislnglivaesvidossouy

5. mnuieems viseruetlald Empathy) mnedis puEeemsrenuelaldi
mhpnuusmsiagguiRnuliusnsiiderduuinig wu lsausudusnmsugn(Wake-up call service)
Thfuifuuins videsdagmaddnAvnssudunuinislussninmisifiunsuusaiielidnvie il
AUNAUTUARDANITHAUNIG

msnaulatavesusion

AT 13Tl wazanuy [9] Juslnminnusdesnisegnaoniaan dadfayAevziegls
delifuslnasnaulatoauivieliuins dhwesiams Fowssmiindenssuiunsindulation 5 ddy
#i9 1. funaulunts3uitiym (Problem Recognition) dwesantsrieainla wasanunsnidladetam
1o Uslnaluegned 2. nsAumdeya (Information Search) Wivesianisaasldlanisleudeya
IﬁLLﬁQﬂé’wa‘r’JNaﬁmm Wy Fumadiule viedesaulatising q 3. dautuneumsdsuidiunamaden
(Evaluation of Alternatives) utiusugnéniimadeniunisuslneunnine fadudvessfasssoadile
Tududvdeusnisvesnusgredeswvisuiiulatheiguilaaliauaulavieinasilathsifuslne
Tlunsussiudieussneunsdnduls Whveshanisdosivinassisng 1 mmﬁ?uagﬂuizﬁuﬁqﬂﬁﬂ
opnlddsuailiiAnnisinaulade (Purchase Decision) 3 usinszurunsdndulade lailday
Lﬁ&JﬁLLﬁéU%Iﬂﬂ%@%uﬁ’]LLag‘lJ%miﬂfu q whifu WvesiansiowmszmindamgRnssundimsde (Post
purchase Behavior) tfleyuUiulss uasuflvaudvdeuimsliatusely

=l aal a o
ITLUYUIBNIIIY
n9eluasslleisideuvunaunay (Mixed Method Approach) Taen1s39eigeUsune
ez Ielamnunseideuisaiiunide dell

MFI8BIAMUNMN (Qualitative research)

Va2

Aidufnunagnsnisasenuuandsvesgsiasaesnludinemalue Jaminaswan 1935
n5dunwal (In-depth interview) SunugiUszneunsgsiasaosniiiterdessiuiu 10 78 Tasfinasi
dndnde Feadhuiusznoumstaesvlumniiisnnemelvafidaliusnislutagdu Booking com [10]
M3398@eUsU (Quantitative Research)

1. Useng

Jszannsildlunsfnwaded Iun fldvimsaeslusnemelg Swinasan daide
limsudnaudssyng ﬁﬂﬁ?ﬁﬂ%@mimiﬁmammmméhasmLL‘UUIM"V]iwﬁi’wmuﬂimﬂﬂimm Cochran
fszduaruidosiudoray 95 auemndeulosas 5 n193delundeilfte gnsves Cochran 111 14w

nsadlidnsuvinaussrnsiuiueuddgnsiall

778 Parichart Journal Differentiation Strategies and Service Quality Influencing
Vol. 36 No. 4 (October - December 2023) Resort Selection in Hatyai District, Songkhla Province




72
n=—
4e’

g n = AWIAVBINGNMIBENTABINTT

o ' a

FEAUANLARIAMGEUYBINTTENMBE sl AnTule

v @ o W

e
Z = A1 Z PazauannuiintunsosyautudAgy

"seduRueiuTesay 95 visesAutiuddny 0.05 Hid1 Z = 1.96 Faluns3Teasali iy

Dee

lamuuafseauamNUTeiusSesar 95 mnuAanmasuneaulmintulasesay 5 Lavdndluves

D.

dnwaguszannsnaulavingu 0.5 vasUseansNfoInIsviniu
2
de
1.96”
4(0.05)°

n = 384.16=384
AT YUIAYDINGUAIDLNAINNTAUIN AD 384 AU

2. MIFUAIBEN

mﬁﬁa‘lmi’%maejmﬁaaﬂwLLuwmsJ%umau (Multi-stage sampling) Wuseaniu 3 Fumeu sl

fufl 1 dansesnduinedne nquiegiesiinuantd fo uieelduinsiaoinly
gunemnlng Jminaswan Ingldrinuannses dmsuitagliusns@avwuudsuautanaly)
dlidimelduinig (dukuuaauni)

Suil 2 AIFULUULRIZI (Purposive sampling) mﬂ@mamﬁﬁﬂduﬁaaeﬁwmwﬁ”’uﬁ 1
Hungusegneiiaglivinmsiaelusinevnalng davinasan

Fuit 3 MsguauANEzAIN (Convenience sampling) Tnetfivdeyaanglivinissaesy
lusnemalve) Jwinaswan Wuswiu 384 fedra

3. in3osdlefldlunisinw

neifeasailfuuuasuniu (Questionnaire) Wuiadesiioluniafiusausudeya las
MANUFNIUSTENIILUTBATE Usenaumie nagnsnsasieauuangIe WagAMAINNITUINIT

' v v

NdwantuiUseulann sonisdnauladensaesvlusnemalvg Jaminawwan lnganvazaAinim

&

Jumanuuuuidenaeu (Check list) wazlimpzuuusnnsauiuuUseiiua (Rating Scale) 5 seau
4. MTUATIERteya

Tunsfinuifensell Hdelaltiaiesile neadidlunsinseideyaarnuuuasuniuila

= vaw

WusIusImanngusiegns SuRdeliisn1stinzi doyasa 4 sl
1. fayaneriutadediyana Usenaume wa 818 n15ANYY 0170 laan1unIn uag
maun PIdeldadiuaninanieA1nud (Frequency) wagAniogay (Percentage)

2. FayafigniunanmnIsusnsyseneusie anudugusssuvesuinis (Tangibility)
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1. Yayatadvdiuunna dreuwuvasuaudndngdumands Anduiosay 65.4 Teny
521114 26 - 45 U Anidudesas 57.8 sesaunoigindt 25 U Anlufesas 36.5 fanunmlan An
Dufevay 77.1 sedunsfinunUiyewsiidndiugean Andudesay 74.0 semanfetia/oulsyan
Aaluseeay 11.5 gravwvvasunwudulvgiduminauuien Andudesaz 30.5 seaungsia
dhush Andudesar 27.1 fs1eldng1 15,000 v Tudndiugean Anduiesas 52.9 sesauney
58I 15,000-30,000 um Anwdusaeag 35.9 uazasndt 30,000 um Anduiesay 11.2 auddu

2. Joyanmn13u3ng dreuwuuaeunuiissiuauAniiusiennn nnsuinslunIng iy
ogluszduann (X =4.16) lefinnsanidusiesu wuin fseduanudaiiusionunimnisuiniser
Tusgfumnnyneny Fafeamudduasuuueds Téud dunstimmusiuloungni X =4.18) sy
nsmevauewiegnin (X =4.17) shuilauaziingnén (X =4.16) shummnnidefielindald (X =4.15)
wazsnueudugusssuesuinig X =4.13) mudu fdansned 1

Table 1 The analysis of service quality data.lt is presented in theform of a mean and a standard

deviation.
n = 384
Service quality —
(X) S.D. Meaning  Level
Concreteness That Appears 4.13 0.579 High 5
Trusted Reliability 4.15 0.563 High il
Consumer Response 4.17 0.597 High 2
Consumer Confidence 4.18 0.589 High 1
Knowingand Understanding Consumers 4.16 0.590 High 3
Total 4.16 0.524 High

3. teyamsindulaideniaeivlugnemalve Jwinaswwa grauluudeunuilsziuns
saduladenidesmlusinemalng Jminaswailasnmsiusysunnn (X= 4.18) Wefiarsadu
v = o o al' o [ & Y a = s A Y o ]
MedelagBsinumfuaziuunianunniumies lbud madenltusmsiaeiniieginduviamieaiie,
(X = 4.27) nmsdeniaedmuniniliowunsuveaiealusnemalvg dminaswar (X = 4.22)
- Y a = s dad o & Ave = Y a = 3 I a & i ]
nsidenlduinissaesniiivedoadunidn (X = 4.19) Mslduinissaesnliiiu 2 fusenisvieaiien
1 A33 (X = 4.15) n1sidenldusms Saesnieglananadies (X = 4.12) uaznislduinissaesnlugag
wianavienied (X = 4.11) 9ua1fu fIn1599 2
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Table 2 The mean and standard deviation of the level of opinion in making a decision to use

the service.
Deciding to choose a resort in Hat Yai District, Level of importance
Songkhla Province (X) S.D. Meaning Level

Choosing a resort as a place to stay when travelingin =~ 4.22 0.809  Highest 2
Hat Yai District, Songkhla Province

Choosing a famous resort service 4.19 0.721 High 3

Choosing a resort that is close to tourist attractions 4.27 0.663  Highest 1

Choosing a resort service in the middle of the city 4.12 0.739 High 5

Use of resort services during the high season 4.11 0.806 High 6

Use of resort services 1-2 nights per tour 1 time 4.15 0.782 High 4
Total 4.18 0.590 High

4. feyansilSeuisunsinduladensaeivlugnemalng Sminawan uunautaidy
GARIGTA

nansSsuisunsinauladeniaesvlusnenialng Saninasvan Iunauiade
druyana 1gN1SNAGRUANLLANAIYBIAIN (ttest) waznaaauaan (F-Test) AIENITIATIEN
AUKUTUTIU (One-Way ANOVA) ﬂfjuﬁaa&i’mﬁﬁ WAl 918 AQTUAN TEAUNSANYY 81U UAEI1Y
Igiinafiu dnnsdnduladen Saesvlusuaemelug dwminaswan liunnenetu fmnsed 3

Table 3 Comparison results of the decision to choose a resort in Hat Yai District Songkhla
Province Classified by Demographic Factors

Demographic Factors t/F Sig
Gender 0.08 0.93

Age 2.34 0.09

Status 0.79 0.42
Education Level 1.23 0.29
Occupation 2.25 0.06
Incomes 2.15 0.11

5. JoyanMNMNITUSNSVRITINATaesniidmadenisinauladensaesnludnemaligy
Janieavan

msuiaunmnsusMsdmasenisindulalivinSaesvludunevalvg Jwinawan (Y)
e5ovay 51.8 pgnsiitudfnadansesdu 0.01 lnedmuls 3 madsninanenisinaulalduinig
Faesvludunemalny Jwinawan Yseneulume nsdnlawasddngndn (X) nisnevauessie

% A A vy 1 = = & vo & >

i (X)) waganu@etiolinddalel (X ) Feanansadeulugaunisleel
aun1sanoeslugUasuuuiu ¥ = 00.322+947.X 0.261+ X 0.208+X_ $1915197 4

73 Parichart Journal Differentiation Strategies and Service Quality Influencing
Vol. 36 No. 4 (October - December 2023) Resort Selection in Hatyai District, Songkhla Province




Table 4 Analysis of service quality perceptions that affect resort decisions in Hat Yai Songkhla

Province

Model B S .E Beta t Sig.
constant 947 169 5596  .000**
Concreteness That Appears -.066 .062 -.065 -1.058  .291
Trusted Reliability .208 .073 199 2872 .004**
Consumer Response 261 .068 .264 3.844  .000%*
Consumer Confidence .051 .070 .051 724 470
Knowing and Understanding Consumers 322 071 322 4.564  .000**

R=.719,R* = 518 ,Rzm =511, F=81.112, Sig = .000

** was statistically significant at the level .01
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wuulvilq Aauszaunsallvl o dieazaudsvaunisel Suildmsdeniaesmdinuandraiuluny
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NAgNSNNSaSIADILONCY Ila:ATUNWNNSUSMSATaNSwaco Rt aNIa Wl 27
msaodulaEonsaosniusunorIalkey dordadouan UA 36 alun 4 (@aAu - SUDAU 2566)




HansIdeuandliiuifUsenaunsaulvgiiunssiuludiuveinisaieenuunnsnaio
HARSUI AUNITUTNTT uYAaINg wagmunwanwalidanudAguinlunslivigsitassy
waradoulodlfidiuinnagninisadunnuuandsdssarenisinauladeniaoslufiuiisine
malng F9ninasvan ﬁgﬂﬁLﬁE}\‘1?\]’1ﬂD:\JI”LJ'izﬂEJUmﬁaa‘i‘ﬂ/l‘\]ngam@Uﬁu@Jﬂﬁ?ﬂﬁ@ﬂﬂ?‘i%@ﬂéﬂ%U%ﬂﬁ
Wdfige waznisudnsnnwinsudndudesianuldlaseasdonvesgniniudfy Tnoosd
Ussnaunndrufiaudidysomsiaduladiinuedlduimaiedu uenand wamsdunval
Usgneumsliasgikuudunisalifeafunagninisainesnuandng wsmsiiauenanisidueen
\Ju 4 Felaenisdun1waiidedn (In-depth Interview) fugusznaunissaesyn §1uau 10 ik lagan
msdunval Wi nagnsmsaaewaniaiy fussnounisalviiunsaty Sinagndns
afepnuuand1alaudAydontsingsialaein uwavdlinisseyluviuesdediuinagnsnis
ahsmnuansnsdamasonsinduladeniiniaesnvegniiuliuinsianisisesnaniiang
donadeaiunuitevesiufinn Snduwsy [14] Anwviladeiifinasenisinaulalunisdenlivinns
Finuszvisiusuuagiaesmesinvioaiinymilne luweiuiiesugia Suneulas Saminduee
nanTidonudn Jadeidmadonsdnduladenlduinisiinussinvlsusuuasiaesnesinyes
diemilne Taedssnuniuties fil Jafedunssuiunsuarissiueanuasainlusonin
Tadeaundndaniuavialionn Jaduduynainsuaznisduasunnanieain Jadeamumaiuay
AruazeMEEUSosTatanin uastlafeduanuil Snvadiaenadosiunansiduvesafisyan
fiusua [15] AnviBesnagnsmsainennuuansadmivgsiauinsiidmadensindulelduing
Hupmsaladinmdluwangaymaviuas Seuiinagnsnisaieanuuansisdmiussiauing
dsmaidanandenmsdndulalivinmsuemnsdladinmd wasilofinnsansietady wuindadesu
nmdnualdaasienisindulaliuinisihuemsaledinivdvesfuilaaluwansamnumiuasuin
fign sosasnldun fuyeains sunsuEnsuasiusdnsas ueninideenndostunanisifves
305 Weldoud wazane [16) Anwiesnisaiannuuansadegsiaidenasonisindulaliuinig
Femnsyrlisvesfuslnalulwpguneiiies Swmingasang wuii guilaalviseiuanudfyau
msaseanuwaniadegsislunmsalussaunnn lddedudundadu duusnig ey du

o L4

amdnwal uasiidfguansiteszyinmsairuuanmaBegsRaduuing uazsunindnol
denastensiindulaliuimeuyrdvesiuilan Tuwnduneiiles Jamingnshing egreiitduddny
neadiffiszdu 0.05
HanIeuandliiuinmsiuiannnnisuinmsadmasenisandulalivinsiaesvludune
malvg) Sevinawa lseeaz 51.8 laedl 3 duvman lown nsidilauaziingndn nsneuaues
sognén wazmmnnidefielindald fedenadumsedliuinisaesniausosmsliiusznouns
dWilamusfesnsvesgnén annsameuaussliuinisldedasinsigniies uasiimnuindedio Juh
wgmsdnduladnliuimsSaeinusiazurs nan15ideaenafeiunuITevesFan 1W331UTHA [17]
AnwiFesnunmyssnsiiuinsveddsusiluwmmauiaiionssaruasdus wanisdnwmuin {4

vinslsausiluwamaunaiisnszaiuastusinissuiaunmmislivinisvedsus ngsauna

72:8 Parichart Journal Differentiation Strategies and Service Quality Influencing
Vol. 36 No. 4 (October - December 2023) Resort Selection in Hatyai District, Songkhla Province




Tusesfuann Wlefinnsanauninmsly vinsidusesunui fludnsiimssuiluesaanimnis
Usmsvedlsauslusgiuanndian fe sumslianusiilaungléuinig sesaanlédud dumnudnla
wazwiueniiulaglduins sunsaevausselduinig Mummdedelindle uassunnudy
JUSTTUYRIUINS AUE AU

JalauauuL

1. ToLauaiugINNITIVY

1) nansinwiientusziunssnavladeniaesvilusinemelug Smiaaswal wuiinis
snaulaliuinmsTaeivluiananaviesdieniiiuadetosiian fuduihonisnasesgsfadaesviy
SunewInlng Jrinesva ms%aaﬂLLUUIiJSLLms,JmidaLa'%mmimmmLﬁagﬂﬂﬁqﬂﬁﬂ%ﬁmﬁaa%w
Tuthananashs 9 Wty

2) wamsAnwuandlifiungdusnsiitiony sedunsine uazeiwenety Smsdulald
v3ms Jaoslusunevialug Swfaasariiediy fdunagnémauisdiunanavesUsenounis
mslieny sziumsfne wazornduinasilunsusdusan ileaslfmeuausdiinseiunnusiesnis
YDIGNAUFAZNEH

3) NagNENTATNANUUANANIUNEATUI FUsENauN1ITINATasivludnealug
Jadaasvan asairaendnualluBesnslidduiiaenadosiuiotassn niseenuuusesinlil
dnwaizlamsiiunnsneiu uagmsmiaiinsainsdsiennuasninuagithiuuims

4) NagnsN1IATIIANLLANAIPIUNITUINIS UsEnaun1sgsiasaesnludunemalug
Fminaswan msiiuGosnsuimsifaunmiagiiuinmaaiufiamnsaneuauenufenIsves
Fitnsuninig fimslidedenusnulatifutommsfindeugiinduuins sufemseesiinuagmsdise
A3 Tgunsaldnnemiuazain uazanuiaensnegnafivane

5) nagnsn1sasennuuanainuyAaIng guszneunisgsiasaeivludunemelvadmin
aswan wdesainayannsiinnumeslunsliuimsuasnsuusiidungidr3uuinissiuiionis
whuglsyaanstunuasnoudeasdovosidrsuuinslunnsdifielifidrsuusniad-lagnies

6) NAgNSNITATNANUUANANAIUANENYA] HUsznaunisgsnvsaesnlugnemalvgy
Fminaswan esaianmdnualuGosanminaden nsuins suduendnvalianzdaflanuse
dofiusnTaesvld InsnmsiuamsuansauAniiunuimaviedivled e lunsussvduiusly
DAy

7) wansideuandiifiuinnisidlanaziingndndutladenfidvsnasonisinauladen
Saesvilusunevalig Sminawangeian sesannAensnouaussofinguULINs uarmmnnidedio
Tindlald auddu

é’qﬁ?w:iﬂigﬂawm%ﬁmLﬁuiﬁwﬁm’mhjLﬁaﬂﬂﬁﬁ“ﬁﬁiaqﬂﬁwﬁmwﬂa“lwia;ﬂ%ﬁmi lng
nsnaninmeidniuuinig nstiudnisilaseduaneyats nsfmuataanaliuinisiiana
winza udensliuinsimennnusing Ussinuseunduseneunisagdesdinsivuntemisly

NAgNSNNSaSIADILONCY Ila:ATUNWNNSUSMSATaNSwaco oat-a AWl 29

misaaduloidonsdosnludiinoralkay Sordadvyan UA 36 alun 4 (@aAu - SUDAU 2566)




nseseinvanvaesoaulaiuazeevloy sadmatiudTiwineuliusnsgniiemmumnag,
flarundounazaudulalunisliuinns wilnnunnauazdesdniunsziesesusazldlalunis
witlgmliungidnfuuins swdsnmstmuasaundnauiifismedenisliuinig uenainiy
Usznounmsadesu fURmusiudyanililitugdnsuuinng fimsliusmsiignsfes msliduuzih
Aduusgloniuaznssiuaudesns msaugsialidedeuasiinmdnuaiiia saudanslisea
uyanaTLuzgBuliuing

2. Forausuurdmiunmsifoadeoly

1) {Anwimsvimsdnuniadesudug wu Jededulszamienisnainuins wasvinued
fiansiemsindulalivimsaoin e Wldtansfnuiinsounquiladeiiiinanenisuinisiaein
wazansnsathmanUszandldldegnamnzaniian

2) fffinwnmsAnuisnsuinisdus figndndesnisifisisainiaesy Wy auh v3nsiuds
wleltnunsaiannsoseansliuing

3) fAnwimsjaiuluiivaegdiliuing wu Gen X Gen Y ilosanazilyimsiuis
Anufesmsvesusiaztiselumsinduladondrlivinsiae mlddmaumndety

References

[1] Indaravichai, K. (2021, April 10). Going forward in Thailand tourism out of the COVID-19.
https://www.posttoday.com/finance-stock/news/649187.

[2] Department of Business Development. (2018, August 18). Hotels, resorts and suites Business
Analysis for the month of August2018. https://www.dbd.go.th/download/document
file/Statisic/2561 /T26/T26 20180 8.pdf.

[3] HatYai City Municipality. (2018, January 1). general information. https://www.hatyaipark.
com/aboutus/

[4] Songkhla Provincial Statistical Office. (2020, June 1). Songkhla Province Statistical Report 2020.
http://songkhla.nso.go.th/images/attachments/category/report_province/province63
songkhla.pdf.

[5] Pattaraman, P. (2013). The effect of perceived service quality towards consumer decision
making of 4-star resorts in Chonburi [Bachelor of Business Administration]. Bangkok
University.

[6] Chaisaengprateep, N. (2018). Service quality of hotel business in Nongkhai. VRU Research
and Development Journal Humanities and Social Sciences, 13(1), 98-106.

[7] Porter, M. (1998). The Competitive advantage of nations. Macmillan Business.

[8] Parasuraman, A., Zeithaml, V. A, & Berry, L. L. (1985). A conceptual model of service
quality and its implications for future research. Journalof marketing, 4(49), 41-50.

[9] Serirat, S., et al. (1998). Marketing management in the new era. Thira Film Co., Ltd. and Sci-Tex
Co.,, Ltd.

Parichart Journal Differentiation Strategies and Service Quality Influencing
Vol. 36 No. 4 (October - December 2023) Resort Selection in Hatyai District, Songkhla Province




[10] Booking.com. (2021, November 13). The 10 Best Resorts in Hat Yai, Thailand. https://www.
booking.com/resorts/city/th/hat-yai.th.html

[11] Ekaku, T. (2000). Research methods in behavioral and social sciences. Ubon Ratchathani
Rajabhat Institute.

[12] Panpran, A. (2009). Factor of Thailand tourists of choosing accommodation in Pattaya
City ,Chonburi Province. Master of Business Administration [Master thesis Faculty
of Commerce and Business Administration]. Burapha University.

[13] Chaisiri, P. (2007). Opinions of tourists towards the service quality of Keereeta Resort,
Koh Chang, Trat Province. [Independent research, Master Degree]. Burapha University.

[14] Rakmuncharoen, C. (2015). Factors affecting the decision to choose a hotel type of
accommodation. And resorts of Thai tourists in economic area, Mae Sai District,
Chiang Rai Province. [Independent Study]. Thammasat University.

[15] Panthanasaewee, S(2018) .. Customer decision making in Korean restaurant selection in
Bangkok and Vicinity. Journal of Business Administration Association of Private
Higher Education Institutions of Thailand under the Patronage of HRH Princess
Maha Chakri Sirindhorn Princess Maha Chakri Sirindhorn, 7(1), 11-22.

[16] Sirikorn Tiaiam D., et al. (2019). Business Differentiation Affecting Consumer Decision
Making on Buffet Restaurants in Muang District,Uttaradiit Province, national academic
conference Business Administration, No. 8.

[17] Neyokpridi, C. (2008). Hotel Users in Prachuap Khiri Khan Municipality. [Individual Study].
Bangkok University.

NAgNSNNSaSIADILONCY Ila:ATUNWNNSUSMSATaNSwaco 21sasunsSEIn el

misaaduloidonsdosnludiinoralkay Sordadvyan UA 36 alun 4 (@aAu - SUDAU 2566)




UNAIUIY

kAN lUNISINNYsEENSAINNISUNUAIUYDAI3I935135

d018A1593551peuATUFH FmInuasUgH
Guidelines for Increasing Operational Efficiency of
Traffic Police at Muang Nakhon Pathom Police Station,

Nakhon Pathom Province

- ann Wouds'
N Sukit Nomsiri"”

! azdpueans lsasauwesausa uasugy 73110

' Faculty of Social Sciences, Royal Police Cadet Academy, Nakhon Pathom, 73110, Thailand
* Corresponding author, E-mail: sukitno-14-5053@hotmail.com
(Received: April 21, 2023; Revised: July 7, 2023; Accepted: July 10, 2023)

https://doi.org/10.55164/pactj.v36i4.265008




UNANELD
Jayrmarasdudymdrfyimhesnuiifeitemeieuus luanegwdeilosasiunene

<

dlewasuguuwniniiadfotRvnaaevesioia uumeddgitieandymamnanldfenisufon

q
<

wihfiveadmihfidsesasegnaduidsanuannsa msfnyiumdunsifisszansamnns
U URNUYewin$1995197 annidimagssilesuasusy Jwmdauasusy mmﬂsuaqmwa Anwdeym
gUassAluN1sUSURNUAIATIATY0WINTIAIRT ‘num‘mLmeqwaiuammwhmiﬂgumm
95195909 ITsaniihnagsaiemagy fmiauasusy mafnwafaiidunmsideds
AN (Quality research) wiusiusindeyalnenisduniwalidsdn (In-depth Interview) \3sile
Hunusmdeyaildfeuuudunualiddasaine (Structured Interview) ngusetnederldeya
& (Key Informant) lsiun fuimsuazidmihinuanasanidmagsaslemnsugy Sminunsugy
1 15 38 uazlsaliouuluiuiiguaresaniiieman S1uu 30 18 wan1sAnwwuILImg
Tumsiiiasransnmmsujianuieandesidndunisuimsdanisesdns 1dud nisaduayu
Hadssudszanaumazynains mamumungssdouwunufodlmi 4 Wivusensivdeundas asil
nseusuliauiidvind nsadaedetieanusiuflodunirsnuiitisades drunisiiia
UsravBamnisufoReuReiunmstiulingmnsesiesiugldsaldouu eun msussaduiug
susaninuuasdnlonaliglisaldouudddiusaulunuduasmasn usu

o o w

ArdAgY: Useangnmmsu iRy A1519957195 uAsUgy

o

Abstract

Traffic problems were important problem that related agencies tried to fix the problem
continuously. Moreover, Nakhon Pathom District had the highest rates of accidents in Nakhon
Pathom Province. An important approach that helped to reduce this problem was the operation
of traffic police officers with full capacity. The objectives of the study on the guidelines of
increasing operational efficiency of traffic police at Muang Nakhon Pathom Police Station,
Nakhon Pathom Province were to study obstacles and problems of traffic operation of the
police and to find approaches to increase the efficiency of the traffic operation of the traffic
police. This study was a qualitative research. Data was collected by using in-depth interviews.
Research tools for data collection was a structured interview. The sample group was key
informants, including executives and 15 traffic police officers at Muang Nakhon Pathom Police
Station, Nakhon Pathom Province and 30 drivers who drove in the area with the services
provided by the police officers. The result indicated that approaches to increase the operational
efficiency to reduce the limitations of organizational management included supporting human
resources and budgets, reviewing new rules and regulations in order to keep up with changes.
In addition, the officers should be trained and given knowledge as well as given the
opportunity to create a network of corporations with related agencies. In addition, the increase
of the operational efficiency of traffic law enforcement with drivers included public relations,
a campaign to provided knowledge and provision of opportunities for drivers and road users
to participate in traffic-related work.

Keywords: Operational Efficiency, Traffic Police, Nakhon Pathom
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Abstract

This research objective was to study creation element of collaborative networking
to develop effective educational supervision under the Office of Primary Educational Service
Area in the Northeastern part of Thailand. This research was divided into 2 steps. In Step 1,
to study the elements, 10 related documents and research studies were examined. In Step 2,
the elements were verified by 5 experts. The research findings revealed that the elements
for creating the collaborative networking to develop the effective educational supervision
under the Office of Primary Educational Service Area in the Northeastern part of Thailand
consisted of the following 6 elements: 1) work participation, 2) leadership skills, 3) objective
determination, 4) network member development, 5) network operation, and 6) following

and evaluation.

Keywords: Networking, Collaboration, Educational Supervision, Effectiveness
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Table 1 Synthesis of component for collaborative network for the development of educational supervision effective.
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21. the process of reinforcing each other.
22. Characteristics of a good network leader.

20. Network structure/principles
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Table 2 Synthesis of component of the development cooperation network effective educational

supervision
Component Operational Eefinition Indicator
1) Participation in that personnel have 1. There is an exchange of knowledge
the Operations performed or provided among network members through

support for resources to  activities such as seminars.
achieve the implementation 2. There is an exchange of knowledge, it
of corporate standards. may be formal or informal.

3. There is an exchange of knowledge
resulting in the development of
network operations.

4. There is communication in the network
to achieve the same understanding.
able to coordinate according to the
desired objectives.

5. There is a two-way communication
(Two-way Communication) both inside
and outside the network.

6. Communication is consistent, fast and
uses appropriate communication
channels.

7. The results of the results are publicized
network operations.

2) leadership skills  The process of influencing 1. Know how to solve problems.

the behavior of others aims 2. Be a good listener.

. Be honest.

1
2

to achieve the organization’s 3. Dare to decide.
goals. 4
5

. Well organized.

3) setting objectives Determining the desired 1. The network has a common objective.
destination for the successful 2. The objectives are clear and practical.
operation of the organization. 3. The specified objectives cause joint

academic results.
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Table 2 Synthesis of component of the development cooperation network effective educational

supervision (continue)

Component Operational Eefinition

Indicator

3) setting objectives Determining the desired
destination for the successful
operation of the organization.

4) Development of Encouraging members to
network members develop causes change.
go in a better way, prosper.

5) Network Itis a process of operatingin

Operations form of a social relationship
has no boundaries between
members of the network.

4. Objectives are important for school
participation.

5. The network has an action plan that is
consistent with the specified objectives.

1. There is a plan to develop members
of the network.

2. Factors are determined. for use in
member development planning.

3. The network has a plan. Organize meetings
for school administrators and those
involved.

4. The network has a plan of action that
is consistent with the objectives of
the network.

5. The network has assigned a person
responsible for the implementation of
the plan and has budget management
to support the implementation of
the plan.

1. The network provides opportunities for
all external agencies. Participate in
network operations

2. The network allows members of the
network to express their views on the
operation of the network.

3. The network uses shared technology
in the network.

4. The network provides an atmosphere
of participation in the work.

5. The network provides guidelines for
maintaining the network.

6. The network has a mutual long-term
interaction with the network.

7. Maintain good relations among network
members.
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Table 3 Confirmation of the component a collaborative network for the development of

effective educational supervision by 5 experts

(X) S.D. interpret
1) Participation in the Operations 4.74 0.25 Highest
2) Leadership skills 4.68 0.22 Highest
3) Setting objectives 4.56 0.38 Highest
4) Development of network members 4.56 0.51 Highest
5) Network Operations 4.69 0.45 Highest
6) Evaluation follow-up 4.46 0.51 High
total 4.61 0.31 Highest
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Figure 1 Components of collaborative network for the development of effective

educational supervision.
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Abstract

This academic research presents the framework on educational ethnography so as
to be applied in examination of students’ behavior and learning environment that influence
students” music learning. The use of educational ethnography to assist and advance music
education is considered to be useful since B.E. 2516. The majority of research on the subject
of music education in Thailand has used the positivism paradigm and a quantitative research
methodology for more than 50 years. While an educational ethnography is not commonly
preferred, it is utilized to reflect on factual concerns in classrooms, particularly when using
deductive approaches. With a focus on subgroup scales in social culture, this paper aims to
promote educational ethnography as a method for study. The interaction of social members,
behaviors, and social values in primary school children’s learning practices is essential to
ethnographic educational research. In a study that uses qualitative research design and
methodological perspective to the success of learning management, educational ethnography

might also be optional.
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Abstract

This study purposed to investigate whether the use of Flipgrid app can develop the
speaking performance in an English class. It also examined the students’ perception towards
the use of Flipgrid in an improvement of English speaking. Through purposive sampling, 17
university students who were not majoring in English agreed to participate in the experiment.
Data obtained from the four speaking tasks assigned to assess the development of speaking
skill were analyzed using a paired sample t-test. Mean and percentage were used to interpret
students’ perception of the use of Flipgrid in the current study. The study found difference
of speaking score between speaking TASK1 VS TASK3 (p=0.0139) and also revealed significant
difference between TASK1 and TASK4 (p= 0.0001). It can be concluded that Flipgrid is a
promising tool for assisting students in the development of English-speaking performance. In
addition, students expressed the high level of satisfaction (M=3.909) with the use of Flipgrid
in English speaking development and verified the benefits they received from the use of
Flipgrid (M=4.091), namely the increasing of confident in speaking English (M=4.394) and
engaging the presentation skill (M=4.176). In conclusion, Flipgrid can be a beneficial tool for
enhancing speaking skill and encouraging the positive learning environment to students which
are the important factor for learners.

Keywords: Flipgrid app, English Speaking, Feedback, EFL Classroom

Introduction

When smartphone is ubiquitous equipment among global citizens, it freely opens
the gates to connect a number of technologies and information in any fields. In term of
education, majority of learners are part of a screen-based society, it allows their lives more
comfortable and convenience to interact with peers and/or family members. This might be
the reason why an instructor should plan and decide for the most available technology to
promote learning process and develop the 21% century skills [1]. In addition, online technology
becomes the essential tools to support both teaching and learning activities in the today
classroom environment. A study found that the use of technology in teaching and learning
may improve learning-teaching activities by providing access to more students, facilitating
self-paced online learning, offering an individual path of learning, making teaching and learning
more student-center, promoting learners’ autonomy and increasing the willingness to learn
effectively [2-3]. In addition, the integrated technology provides opportunities to access the
authentic language learning resources that exposes learners to the real-world language use.
An integration of online technology in the classroom is beneficial for both teachers and
students. When using educational technologies, the motivation in learning increases and the
cognitive interest of students is stimulated, and the effectiveness of independent work
improved [4].
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Significantly in a language classroom, varieties of technology platform such as
Facebook, Twitter, Wikis, Quizizz, Kahoot, and Flipgrid are introduced by the EFL instructors
to their learners. A technology integrated language classroom usually allows students to
experience more fruitful environment through the learning activity and it highly responses
to the nature of Z Generation learners who are naturally familiar with technology and talented
in digital competence [5]. Many experts in education have shown that an implementation
of the following technologies indicated the beneficial feedback of the online technology
platform usage had a good impact on learners’ performance because they improved their
language skills, teamwork building, collaborative learning, and critical thinking and assist them in
practicing language skills, acquiring new vocabularies, and improving their understanding on
the lesson [6-71].

English in Thailand is described as foreign language that is mentioned as fundamental
subject among Thai students. Most Thai students mainly experience an English-speaking
environment only in the classroom situation which is around 2-3 hours per week, however,
when the class ended, L1 is preferable and majority of them feel awkward to speak English
to others. That is why speaking is often considered as the toughest skill among EFL learners.
Additionally, some of them are nervous to speak English for communication purposes outside
the classroom. Besides, the difference of language structure and content sometimes decreases
the confidence in speaking since they are afraid of making a mistake and the feeling of
nervousness. In EFL classroom, students often confront some problems related to
pronunciation, fluency, srammar and vocabulary. Moreover, in a speaking class, those students
face the problem that related more to psychological factors such as anxiety, fear of making
mistakes, unwillingness and fear of negative evaluation than those linguistic factors like the
lack of vocabulary, pronunciation, insufficient knowledge of grammar rules, reading and oral
presentation [8-9]. Such difficulties prevent EFL learners to use the language in communication
frequently, especially in speaking skill.

Owing to the capability of online technology in promoting effectiveness in learning
and enhancing the positive learning environment, an adoption of Fliperid - a free video
discussion platform was introduced to examine its role in developing English speaking skill

in the current study.

Objectives

This study proposed to 1) investigate the result of using Flipgrid app, an online
video-based discussion platform, in enhancing students’ speaking skill, and 2) to figure out
the students’ perception towards the role of the app in development of speaking performance.
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Literature Review
Integration of Flipgrid platform in English speaking

Speaking skill is identified as an active skill that requires students to utilize both
psychological and linguistic factors in order to produce the language and perform to specific
situation. EFL teachers should be acutely aware of the creation of classroom environment
and teaching styles to support the factors in learning. This is crucial because learning attitude
has the most significant influence on student’s intention to make effort in learning [10]. For
significant benefits in managing classroom environment to engage the effective English
speaking, many modern technologies, including online apps are implemented into the
classroom today. One which is easy to access and friendly to user is the Flipgrid app. Flipgrid
is a free education tools which is known as an asynchronous video-based online platform
that allows students to practice the learning skills. [1]. In an EFL classroom, Flipgrid plays the
role as a platform that enables students to experience the use of language, especially in
communication skills. The app is accessible to the user by using only a smartphone/a
computer, both in form of website or downloaded application. It also works as a free platform
for students to communicate with classmates/teacher, present information, discuss, and
express the ideas to certain topic. According to a study, it noted that Flipgrid is utilized mainly
for two reasons: first is to improve oral skill, mainly in EFL and ESL and second is to initiate
discussion that contribute community building [11]. For the results of using Flipgrid, it revealed
both positive and negative impacts to students [12]. The significant positive impacts were
stated by many educators. For instance, it promotes the motivation in learning English, works
as an effective platform for interaction and communication, develops oral presentation,
increase student second language acquisition, improve social presence, speaking performances
and the 21* century life skills [12-18]. Furthermore, the speaking anxiety and students’
negative experiences have been overcome by the implementation of Flipgrid [19].
Notwithstanding educators have been studying the effect of Flipgrid usage in classroom and
most of them reveal the positive findings, the continuous study is still remain important for
pedagogues who are looking for the most appropriate and optimum teaching strategy to

propose an achievement in learning goal.

Methodology
Participants and sample

Totally, 17 students (6 males and 11 females) who enrolled an English course in
academic year 2/2022 were purposively selected as the participants of this study. Participants
were non-English major students in a public university in Thailand. The students’ proficiency
in English varied from A2 to B1 level, compared to standard of CEFR. All participants agreed
to do the assigned tasks on a voluntary basis. Before the activity started, participants were
informed in class that their speaking performances and responses to a questionnaire would
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be used for the research purpose only. Otherwise, it is assured that the grading scores from
speaking tasks would not interfere the scores/grades of the enrolled course.

The current study was committed to obtained the participants’ consent before the
study. The ethical consideration was approved by Research Ethics Committee for Human
Behavioral Sciences of Silpakorn University Research, Innovation and Creativity Administration
Office (SURIC) in 2022.

Data collection

Research Instruments

The two instruments were used to gathered data in current study. First major
instrument is a speaking rubric. The rubric was used to evaluate the student’s performance
in each speaking task. This rubric was adapted from the IELTS Speaking Band Descriptors
(Public Version) (https://www.ielts.org/-/media/pdfs/speaking-band-descriptors.ashx) to match
the objectives of the current study, therefore, the scoring criteria to evaluate students’
speaking ability would focus on fluency and coherence, lexical resource, grammar rules and
accuracy and pronunciation. Second, a questionnaire consisted of check-list items, 5-point
Likert scale and an open-ended question was used to survey the participants’ perception
towards the application of Flipgrid. The questionnaire was sent to participants through Google
Form anonymously at the end of last speaking task.

Instructional Design

This study lasted 15 weeks of semester 1/2022 (3 hours per week). At the beginning
of the course, class instructor introduced Flipgrid to students and demonstrated how they
utilize the app in making a VDO and providing the comments to the classmate’s VDO. The
introduction to the app is necessary because only 35.96 percent of the respondents are
familiar and used to experience with Flipgrid. Whereas, 64.70 percent of them stated that
Fliperid is definitely challenge them to use it. As a result, the instructor needed to explain
what students were expected to perform during the class time and assured them that the
scores from speaking tasks were not calculated as a part of the course’s grade. Then, the
Fliperid virtual classroom was created and used as the platform for English speaking activities
and respondents were asked to join the class via the invite link.
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Figure 1. Fliperid class

As speaking tasks was the most important part of this study, hence, four topics of
speaking assignments related to the class lessons were assigned to students in order to
encourage them to practice English speaking skill. Each task aimed to approach students to
express the ideas and/or give a brief presentation to a certain topic. Then, they would ask
to research the information and prepare a presentation, 1-3 minutes video presentation to
demonstrate how well they perform English on each speaking task. While students were
shooting a VDO presentation, he/she had the freedom to create their own presentation style.
This is because some students were more relaxed to hide their faces from the presentation.
It can be said that it is acceptable if a student put the sticker, emoji, photo or blur his/her
visual in the presentation. Only clear speaking performance was required throughout the
VDO presentation. Before assigning each speaking task, am example guideline questions
would be provided to assist students in brainstorming the ideas and plan for a certain speaking
presentation. The speaking topics assigned to students were “Future work”, “My favorite
food”, “The Healthy menu”, and “Dream farm” which was assigned to students monthly.
All of the assigned speaking topics related to lessons and content they learned in the common
classroom.

In addition, each VDO presentation was evaluated for speaking performance using
the rubrics which was adapted from IELTS Speaking Band Descriptors (Public Version) (https://
www.ielts.org/-/media/pdfs/speaking-band-descriptors.ashx). The main criteria in the current
speaking evaluation put the focus on how could student perform the speaking ability on the
basis of fluency and coherence, lexical resource, grammar rules and accuracy and
pronunciation. When a video clip was handed in, feedback and comments from the instructor
were sent back privately to each student. Namely, students would be able to study the
received feedback and suggestion (each speaking assignment was one month apart), then
improve for the better speaking. Finally, after the last VDOs were uploaded, a questionnaire
included check-list items, 5-point Likert scale and an open-ended question was sent to
students online anonymously for their feedback on the use of Flipgrid as a platform in
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developing speaking skill. In this step, instructor would assure students that they can express
the honest opinions on how Flipgrid can be used to develop their speaking skill and their
provided answers would not affect the scores of this course.

Data analysis

To examine the effect of Flipgrid in enhancing the speaking skill, data obtained from
students’ speaking tasks evaluation and a questionnaire were carried out by MS Excel 2010
version. Firstly, a sample paired t-test was used to evaluate participants’ improvement of
different aspects of speaking performance. Each speaking task was evaluated through the
speaking scoring rubrics. To answer the second objective of this study, information gathered
from the survey questionnaires were carried out for descriptive statistical analysis (mean
scores and percentages) and interpreted into the level of students’ perception towards the
use of Flipgrid. And, a description of respondents’ opinions on the problem faced in the use

of Flipgrid which was an open-ended question was analyzed qualitatively.

My Healthy Menu

| e cus g s

Figure 2. Examples of speaking tasks on Flipgrid platform

Results

The findings of current study were organized into two sections, according to the
objectives of current study: 1) to examine the effect of Flipgrid to develop the speaking skill
and 2) to reveal the students’ perceptions towards the use of Flipgrid in the speaking activity.

1. Efficacy of Flipgrid app in the development of speaking

According to the four speaking tasks assigned to practice speaking skill through Flipgrid
monthly, speaking scores were carried out to study whether the application of Flipgrid allows
students to improve the speaking skill. The results of comparison are shown in the below table.
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Table 1 Result of comparison between speaking performances through the use of Flipgrid

Comparison of Speaking Performance

Task 1 - Task 2 Task 1- Task 3 Task 1 - Task 4
t-test 1.00 2.68 8.00
p-value 0.173™ 0.0139" 0.0001"

As shown in Table 1, there was no difference in the comparison between speaking
task 1 and task 2. However, the difference was shown in the second month of experiment,
comparison between Task 1 and Task 3, and it also indicated significant difference between
Task 1 and Task 4. This means that the use of Flipgrid as a platform showed the gradual
effect in the development of English speaking skill. According to the result, the improvement
of speaking ability was indicated in the comparison between Task 1 and Task 3 (p=0.0139),
in contrast, there was no improvement in the comparison between Taskl and Task2
(p-value=0.173) . Obviously, it showed the improvement of speaking ability in the last speaking
task when compare to Task 1 (p-value = 0.0001).

Additionally, each participant was asked to ranked the speaking task he/she agreed
that it was his/her best speaking performance through Flipgrid. Overall, “My Favorite Menu”
was voted as participants’ most satisfied topic (64.75%) among respondents, followed by
“My Future Work” and “My Dream Farm”, respectively. Respondents stated the reasons for
the most satisfied VDO presentation that the topics related to their backeround, thus, it can
be effectively applied knowledge, vocabularies and languages to the VDO presentation.

2. Perceptions towards the use of Flipgrid in developing speaking skill

Table 2 Students’ perceptions towards the use of Flipgrid

List of Items Percentage Mean
1. The overall satisfaction towards using Flipgrid in speaking activity - 391
2. The benefits obtained from using Flipgrid in speaking activity - 4.09
3. Benefits perceived from using Flipgrid
3.1 | felt more confident when | have to speak English. 82.35 4.39
3.2 | could develop the vocabulary skill. 64.70 4.12
3.3 | improved the pronunciation in an English word. 52.94 3.94
3.4 Flipgrid encouraged the critical thinking skill. 64.70 4.00
3.5 Flipgrid motivated better presentation skill. 70.58 a.17
3.6 Flipgrid promoted better skill in searching information. 52.94 3.94

The table presented the participants’ feedback towards benefits obtained from using
Flipgrid in speaking development activity. Based on 5-Likert Rating Scale on participant’s
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satisfaction towards Flipgrid in speaking activity, participants revealed the overall satisfaction
skill at the moderate (mean=3.91). In addition, they agreed that they perceived the advantages
from recording speaking video through Flipgrid at high level (mean = 4.09).

It also found that 82.35% of participants indicated that generating speaking assignment
via Flipgrid application arouse the better confidence in speaking English (mean = 4.39).
Furthermore,70.58 % of participants revealed that the application engaged them to develop
presentation skill (mean = 4.17). This is because they have to research for further information
to the assigned topic and prepared before giving a presentation through selected application.
Also, 64.70% agreed that Flipgrid empowered the ability to use appropriate word/expression
in delivering the messages to audiences (mean = 4.12) and also motivated critical thinking
skill throughout the process (mean = 4.00). Meantime, 52.94% of respondents showed that
they could improve better pronunciation (mean = 3.94) and information searching skills
(mean = 3.94).

2.1 Obstacles in using Flipgrid

In order to survey the problems students encountered while using Fliperid, an
opened-end question was included as the final part of a questionnaire. This questionnaire
was sent to respondents to gather information about the obstacles they experienced on
speaking tasks through Fliperid application. To obtain precise details in their responses, the
question was asked in Thai. Apart from 17, three students pointed out the problem they
encountered while producing the video presentation. Student A stated that his/her major
issue was the limited capabilities of a smartphone and a weak internet connection, that
caused difficulties with the video. Student B mentioned the feeling shy and nervous about
speaking English at the beginning of the experiment. And, student C identified the challenge
of accurately using word, expression and language structure when communicating the idea
from Thai to English.

Discussion
1. Efficacy of Flipgrid app in developing English speaking

The major purpose of the current study was to study an efficacy of Flipgrid as a tool
to promote the development in English speaking skill. According to the study, it obviously
revealed the positive results that Flipgrid could promote the improvement in English speaking
performance. From the four months of an experiment, the improvement of speaking ability
was recognized through the better score of students’ speaking performance. Even though,
the improvement of speaking was not found during the first month of the experiment,
significant development was indicated in the second and third month (Task 3 and 4),
respectively. Based on the result of current study, it can be inferred that consistent practice
and sufficient duration of time significantly influence the development of language skills
acquisition. Furthermore, the implementation of Flipgrid app as a virtual EFL classroom could
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enhance the positive attitude and reduce the feeling of stressful and anxiety in learning. This
means that it is crucial to create a virtual language learning atmosphere that can be effectively
demonstrated and actively engage students in continuous language skill activities. Present,
teaching and learning have been changed dramatically since the advancement of technology.
A number of studies found that modern technologies could play an effective role as the
classroom assistant to oblige student with academic achievement and life skills. To illustrate
this, the teaching model, Think-Pair-Share with Flipgrid, has successfully improved the EFL
student’s speaking performances [15]. In addition, most respondent agreed/ strongly agreed
that Fliperid assists in development of speaking and listening skills and promoted better
confidence in public speaking [17]. Especially, in speaking skill, Flipgrid also improves other
related skills, such as fluency, pronunciation and gesture in giving a presentation [20].
Furthermore, some language educators have investigated that Flipgrid has the potential to
foster other language skills learning, not only speaking skill [13-14]. With respect to Flipgrid,
it can be one of alternative online tools for language instructors who are searching for an
assistant, both online and blended -classroom environment.

One more important factor for the development of students’ performance in English
speaking is the feedback from class instructor. The feedback could play the role in engaging
better speaking performance because students had an opportunity to study the comments
from previous task and learned to improve those mistakes for the next speaking task. This
promoted development in each speaking task. Since the feedback was provided online,
students are able to review the comment as much as they can. A study concluded that
Flipgrid could be an assistant for students to complete speaking activities as part of formative
assessment which promote successful outcomes in learning [21].

In language skill acquisition, being confident in the use of language influence the
achievement in learning. It can be said that the students who are more confident often
perform better skill than those who do not. A result from the questionnaire indicated that
utilizing Fliperid in English speaking task could encourage students to be more confident
while they were speaking via the app. This finding is useful for the EFL teachers because
many students of them are afraid of speaking English and they are often nervous in the
speaking time. It is not only the foreign language learning, but Flipgrid can be also used in
various field of study. Fliperid provides the positive effects in an English-speaking class,
however, teacher is still important for the class as the role of classroom facilitator who
provides the comment and suggestion to assist students in their speaking development.

2. Students’ perception towards the use of Flipgrid in developing speaking skill
Figuring out the benefits and obstacles experienced in using Flipgrid was another

main purpose of this study. In accordance with the survey, participants expressed the positive

attitude towards the way that Flipgrid acted as a platform for speaking practice. To illustrate,
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the benefits which are expressed by a number of participants were recording a speaking
video through the application could increase the better level of confident in speaking English.
Due to the nature of many EFL learners, they are somewhat worried and scared to speak
English in the class or shy to use English in communication. The integration of Flipgrid in
learning process might help students more comfortable in interacting the language and create
friendly environment for language learning [1,12-13,16-17,23-25]. Likewise, other benefits
were observed through the use of Flipgrid also. As Flipgrid is a video platform, before recording
any video, the procedures, like searching for information, expressing the language, pronunciation
and giving a presentation ought to prepare carefully. Not only Fliperid app that play the
significant role in the classroom, but other social medias also bring the positive perceptions
to the students. A study showed that doing commmunication language teaching (CLT) activities
engaged self-confidence, motivation, interaction, a possibility of learning from anywhere, and
most importantly, eliminating speaking anxiety from learning speaking [22]. In addition, the
positive feedback towards usage of technology-mediated oral task was noticed both in term
of academic engagement and in the improvement of speaking and listening skills [26]. It can
be concluded that the integration of online platform in language learning does not only
provides students an opportunity in acquiring language skills virtually, but it also improves
the social presence and other skills accompanied by learning process.

On the other hand, the obstacles are sometimes found both at the beginning and
working stages on Flipgrid [16,24]. The highlight problem which sometimes distracts students
from the application of modern technology in learning is knowledge insufficiency in a particular
technology. Some users are not familiar to the application, hence, principle introduction of
the app need to be provided to students in order to assure that the problem from the app
is not the major obstacle of learning. Another problem is from low capability of language
ability that cause the negative learning environment to students and lower ability in language
performance. In accordance with a study, it reported the most that limited internet data and
limited supporting devices caused the difficulties in making and uploading the video [27].
Sufficient knowledge and preparation could assist in the creation of positive learning attitudes

and influence learning achievement.

Conclusion

This study aimed to investigated the role of Flipgrid app in assisting learners to
improve the speaking skill and also studied the learmers’ perception towards the utilization
of the app. Throughout the period of this study, Flipgrid was used as the main platform to
develop their English speaking.

Based on the finding, it found the improvement in English-speaking ability observed
from students’ performance and it also indicated the positive feedback from the users.
Consequently, it can be referred that the use of technology, Flipgrid, in an English-speaking
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activity provided the positive results to both teachers and students. As for teachers, the
advancement of technology allows teacher to design the classroom environment to closely
match real life situations. Moreover, the technology has promoted friendlier environment in
learning than the conventional one. Meanwhile, students who are commonly the citizens of
this digital generation would be more relaxed and motivated in taking part of learning activity,
especially in an EFL classroom where many students somewhat lack of confidence and feel
shy in using the foreign language. In accordance with the result, conducting the English-
speaking tasks through Flipgrid capably decrease the nervousness and increase higher level
of confidence in speaking rather than the common classroom environment. Flipgrid is one
of today worthwhile technology which should be introduced to the pedagogic situations
because it is not only benefit in academic achievement purpose. Students with the technology
in leaning also learn to develop their psychomotor and social skills in the current globalization.

From the studly, it is noteworthy that the improvement of speaking skill is gradually
increase. Therefore, an appropriate range of time and continuous practice should be primarily
concern. Moreover, the practical feedback from class instructor is another significant key in
enhancing better speaking performance. It can be said that the feedback of the early speaking
task would influence students to create an improvement in the second and following tasks.
Consequently, teachers should focus on delivering the meaningful and practical comments
and suggestion to each an individual speaking.

Regarding the learners’ participation, it revealed the positive attitude towards the
use of Fliperid in speaking activity. Besides, the high level of satisfaction towards benefits
obtained from Flipgrid was figured out in this study. It is noteworthy to say that Fliperid is
not only effective to an academic achievement, but it also motivates students to the world
of learning. Likewise, the utilization of Flipgrid in this speaking activity could enable learners
to develop not only language skill, but also other involved with other related skill. For
instance, presentation skill, information searching skill and critical thinking skill are integrated
into the stages of planning and preparing for the video presentation. Furthermore, Flipgrid
promotes independent learning among students as they are responsible for the video
presentation independently, along with the 21 century skills that are relevant to assigned
speaking tasks. Further studies with a larger number of participants may shed light on the
alternative teaching strategy which could address the problems in education.
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Abstract

The purpose of this study was to study the determinants of demands affecting the
decision to purchase safe vegetables of farmer groups in Lom Sak district, Phetchabun
province. It was survey research by selecting a specific sample group by using random sampling
method. Questionnaires were used to collect the data. The analysis was done by descriptive
statistics and multiple regression. The study found that the factors determining the demands
of safe vegetable consumption in Lom Sak district, Phetchabun province were income, price,
preference, price of other related products, price expectation, information, government
policies. All the factors are important at a high level. From the factors analysis affecting the
demand by Stepwise method, it was found that factors of information, education, income,
government policies, price of other related products, age and price influenced the price
demands. There was a correlation in the same direction. However, the correlation of marriage
status was inverse variable to price demand. The factors affecting income demands were
information, income, price, price of safe vegetable, price expectation, income level, preference
and taste influencing income demand in the same direction. Moreover, the factors affecting
the cross demand were expectation of government policies, education, income, information,
and age. These influenced the same direction. There was an inverse correlation between
occupation and income demands and cross demands. For the policy determination of
provincial development, the analysis results of the consumers interested in safe vegetables
can be used to promote and educate the farmers of other districts to enhance opportunity
of income increment.

Keywords: Demand for Safe Vegetables, Consumers, Safe Vegetables
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veaesiunguUszansiitigaudnuurlndiAssiungusiegnaduau 30 au Wlemaaudesiures
wuuaeua Ingldgnsnmsmdulszaviuoariuesnseutia (Cronbach’s Alpha Coefficient)
FaduBvaasuaanuidesiufivensulduasunsvaredniunsividodeiua (9] fnadwnsd
iy 0.847 efledndideuidesiueglunasineeusuls

waannaiiunisiusiunindeyaldasudiu §ideldindeyaunsiaaeuaiuauysal
MnuuUaBUAY 385 Y0 Iddeyaiianysaindusndiuau 320 g esntaananiiiudeyaluny
RYLANUINAVIYNIANNHANTENUIINNTTZUIAYEI COVID-19 Tumsiiaszvideyadngussasa
fitualy Tunsiteedsd (AslEBmnnsiuasuusiadeyadelusunsudidagy SPSS nns
Aaseiilagldadfnssamn (Descriptive) loun AFosas Aads (Mean) druidssuusnnsgu
(Std. Deviation) N153tA1giAUENTUS SEnIsiLlsaEmAIgnallAN AT IEINIsaAn e
\anyt (Multiple Regression Analysis) \ieUszunamSenennsalavassudsany [8]
GESL

9
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Table 1. Demographic information

Personal Factors number percentage
Gender
Male 86 26.9
female 234 73.1
Age
20 year 7 2.2
20-30 year 78 24.4
31-40 year 76 23.8
40- 50 year 76 238
Up 50 year 83 259
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Table 1. Demographic information (Continue)

Personal Factors number percentage
Status
single 99 30.9
married 221 69.1

Education level

Lower bachelor’s degree 105 32.8
Bachelor’s degree 135 42.2
higher than bachelor’s degree 80 25.0
Occupation

student a1 12.8
company employee 69 21.6
government officer 125 39.1
Entrepreneur 85 26.5
Income

5,001 - 10,000 52 16.3
10,001- 15,000 75 23.4
15,001- 20,000 61 19.1
20,001 - 30,000 33 10.3
Up 30,000 99 30.9
Total 320 100.0

9NeT 1 wamsiiasgideyavesireuluUasUNuSILIL 320 AU wuTidlug)
Duwemds flong 50 YPuld Teounmeusa Ssvsunsinedusiagied Ussnevendndssns
winuessy minmusgiamia Sszduseld 30,000 Il dnuaeadbiitdesdeluuslan I
Fnnarisiuauniian sesasn duves fntds dnada uazngvdinen A

1. wamsineideyaineiviadeivunguasdlunisuilaainUaensdelugunevaudn
Jriamsysal lnen1sinzimanaie (Mean) daudesuunnnsgiu (Standard Deviation)
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Table 2. Demand Determinants n =320
Demand Determinants Mean S.D. Interpret

Income

Your monthly income affects your decision to buy safe 358 1.06 very much

vegetables.

The higher price of safe vegetables affects your purchasing 3.63 099 very much

decision. (inflation)

As your income increases, you decide to buy more safe 380 0.84 very much

vegetables.

average 3.67 0.96 very much

Price

The price of safe vegetables is appropriate for the quantity. 389 0.72 a lot

The price of vegetables is safe and suitable for quality. 3838 0.81 very much

You are willing to pay every time you buy vegetables. 385 0.86 very much

average 3.87 0.80 very much

Taste

You have a passion for the taste of safe vegetables. 393 0.82 very much

You like the quality of the product. no toxic residue. 392 093 very much

You like the brand. 379 1.01 very much

You take into account the benefits obtained from safe 411  0.79 very much

vegetables. Healthy.

You are satisfied that you have consumed safe vegetables. 394  0.99 very much

average 3.94 091 very much

Price of other related Products

If vegetables are safe, the price is high. You will turn to buy 389 0.87 very much

other vegetables instead.

If other vegetables There are a lot of toxic residues. You will ~ 3.95  0.77 very much

choose to consume more safe vegetables.

average 3.92 0.82 very much

Price forecasting

If you know in advance that the price of vegetables is safe 383 098 very much

next week, the price will increase. You will rush to buy safe

vegetables this week. 3.83 0.98 very much

average
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Table 2. Demand Determinants (Continue) n =320

Demand Determinants Mean S.D. Interpret
Information
You know, get information and benefits of safe vegetables. 393 0.84 very much
You know, acknowledge that consuming vegetables is safe 396 0.96 very much

and good for good health.

You know, get to know about health trends and clean eating.  3.88  0.98 very much
Makes you interested in choosing safe vegetables

The absence of disease is a great fortune. from such 405 0.84 very much
expressions make you turn to consume more safe

vegetables.

average 3.96 0.90 very much

Various government regulations / Government policy
The government’s policy in campaigning for farmers to grow 4.05 042 very much
organic vegetables is a sustainable income for farmers.

contributing to making you choose to consume more safe

vegetables

Ministry of Public Health policy There is a campaign for 3.84 0.48 very much
people to increase their consumption of fruits and

vegetables, safe 400 grams per person per day according to

international standards. contributing to making you consume

vegetables more safely.

average 3.95 0.45 very much

MINd 2 w1 gfumnuAndivestlateiidsmadeguasdnisuslandnuasadely
Suneviandn Ssinmasysal lun 51616 radnvasnste mwdureu sadeu MAvesdufBui
\Rendes sumsaanisalsnusian deyarnans uazngszdeus q vesiguia/dleuieniaiguia
ogluszdumnnynd Tneladesnudeyatmans fanadegeganiiiu 3.96 dmnudsauuasgu
Wi 0.90 sesannde Yadedungsudeusns q vesisuia/ulsueniaizuia dundowintu
3.95 dudsauuinnsgiu wiriu 0.45 daun Fetladeduanuiuey sadey Senadewiitu 3.9
dudsauunmsg wiiu 091 dutlfeiidesiigaretadosuseld duadowiniu 3.67 dw

WeduunnsgIu wiriu 0.96

2. wansiiasvitadedidsmaneguasdvesguilandednUasnfelusinenandn
Jariamasysal lnemadansinnginunnneelanyis Stepwise (Multiple Regression Analysis)
H, : Uadeduyanauasdadoimunguasd Lifidviwaseguasddesininuaendy
H, : Uadeduyanauasdadoimunguasd fidvinadeguasdresininUaondsy
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Table 3. Results of multiple regression analysis of demand for safe vegetable prices.

Independent variable (forecasting) b Beta t Sig.
(Constant) .062 337 736
Information 225 .250 5.124 .000***
Education level .260 .287 7971 .000***
Income 229 .240 6.285 .000***
Government policy 127 130 2.993 .003**
Price of other related products 216 229 5.410 .000***
Age .096 164 4.252 .000***
Status -222 -.150 -3.986 .000***
The price of vegetables is safe .095 .095 2.467 .014*

Multiple R = .842 R* = .709 Adjust R” = .702 F = 94.839 p value < 0.001

o o a

* JudnAgyneada .05 ** dudiAgynieans .01 **dedfgynieana .001

o

NM1517 3 MTIeTedvisnaladeniinadegUasaresiainUasndy wud suustdade

Joyau1ias Msfinw 98l ngsudeunne 9 vesiguia/ulsvieniaiguna s1AveduAduT

Hedes 918 anunmNsaNsa wazsiAinUaende eg1elitbdndyn1eadia (p value < 0.001) i

Adjusted R Square = 0.702 %138 70.2% #sfiaInAunege UupefLUsBaseia 8 i dunasoguasd

flesiAinUaendiy 70.2% anunsoadsaunisnennsal nsentadeniidninaseguasddesiain

Uaondy lnvanunsadeuaunisonoeedadunyan lanasaluil
Ed =0.062 + 0.225)(1 +0.260 X2 +0.229 X3 +0.127 X4 + 0'216X5+ 0.096 X6 -0.222 X7 + O.O95X8
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NnUaaniufindusasay 1 dnaliusuiumnudeini1stennlasnigazanadsosay 0.222 U84
Auslnanifiaonunnnisausa Faenvvgiuluieduminawnuniulddmivinuasasouwnu

13

H, : Yadvdnyprauasdadeimunguasd Lifidvswasoguasdsosgle

s Aa

H, : Yaduduyprauasdadedmunguasd HavEnaseguasdreseld

Table 4. Results of multiple regression analysis of income demand

Independent variable (forecasting) b Beta t Sig.

(Constant) .607 2.710 .007**
Information 214 220 3.984 .000***
Income 211 .204 4.662 .000***
The price of vegetables is safe. .181 .168 3.904 .000***
Price forecasting 124 .165 3.667 .000***
Income level 126 252 5.468 .000***
Occupation -119 -.159 -4.273 .000%**
Taste 146 131 2.340 .020*

Multiple R = .802 R” = .643 Adjust R* = .635 F = 80.266 p value < 0.001

* JudAneadf .05 ** dudiAgn1eads .01 **dudAgyn1eaia 001

91137 4 MlTgidviwadadvfiiinadoguasddeseldnuin fuustadedoya
I3 9161 MAdndasnste funsaianisaliusia ssiuseld 003 wasanuduveu sadey
agalludnieymeadi (p value < 0.001) 1én 1érn Adjusted R = 0.635 %o 63.5 % TuResuls
Baswina 7 1 danarioguasAseeld 63.5 % anunsnasisaunneinsal nszitadeidoviwa
soguasrosels Insanunsnideuaunisonaesdadunvan Téruiolud

Ei = 0.607 + 0.214)(1 + O.le)(2 +0.181 X3 + 0.124)(4 + 0.126X5 - 0.119)(6 + 0.146 X7
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Tuiamadesiuivguasdseseld drumudsiue@ndanuduiuslufirniudsnduiuguas
soseld tumneauri Wemeldvesuilandsunaniivtulufesas 1 Usmnuarudowms
ForinUaentavanasioas 0.119 Fuansdiviinuaonfoduauduni fedleseldifiuduguilne
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shilugoRuiiimaunuiulddmiuinuasnsi
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Table 5. Results of multiple regression analysis of demand for other goods prices.

Independent variable (forecasting) b Beta t Sig.
(Constant) 494 2.365 .019%
Price forecasting 214 .264 5.583 .000***
Government policy 236 209 4.355 .0007**
Education level .180 171 4.225 .0007**
Income 217 196 4.763 .000%**
Information .186 77 3.423 001
Occupation -127 -.159 -3.869 .000***
Age .079 A17 2.824 .005%*

Multiple R = .790 R* = .624 Adjust R = .616 F = 74.047 p value < 0.001

* udAn1eads .05 ** dudiAgyn1eads .01 **dadrAgynieana .001

M 5 MnTeavsnataduiituareguasddesmaufiuindu nui fuus
Jadesnunisaanisalsnungseideunnn 9 vesiguia/ulevieniaiguia nsfne) seld Joya
17815 01T wavey egnsditudrdgvneada (p value < 0.001 ) laen ladn Adjusted R = 0.616
3 61.6 % Hufefulsdassi 7 f deaseguasdrosandudelindu 61.6 % ansnadng
aunsweInsal InneidedenTdvinareguasddenaduiuindu lnsansadouaunsanaey
Badunvan Iedwieluil

Ec =0.494 + 0.214 Xl + 0.236 X2 + 0.18OX3+ O.217X4 + 04186X5 - 0.127)(6 + O.O?9X7
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Abstract

This research aimed to study a confirmatory component model analysis of marketing
innovations to promote tourism of SMEs in Sakon Nakhon Province during the Covid-19 era.
The sample were 470 entrepreneurs of small and medium enterprises (SMEs) in 18 districts
in Sakon Nakhon Province. The research tool was a questionnaire. and the statistics of
confirmatory component analysis were used. The oblique rotation was applied by using
Varimax and maximum likelihood estimation to verify the validity of the structural equation
model. The results showed that a confirmatory component model analysis of marketing
innovations to promote tourism of SMEs in Sakon Nakhon Province during the Covid-19 era
consists of 3 components: 1) the application of innovative marketing processes, 2) new
business processes, and 3) business information system using and control. The results of the
assumption-based structural equation model were consistent with the empirical data, and
a confirmatory component model analysis of marketing innovations to promote tourism of

SMEs in Sakon Nakhon Province during the Covid-19 era was structural precision.

Keywords: Marketing innovation, Small and Medium Enterprises, Digital marketing, Sustainable

Tourism promotion
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Table 1 The data suitability assessment of Factors influencing the application of marketing
innovations to promote tourism of SMEs in Sakon Nakhon Province during the

Covid-19 era to factor analysis

Number of Bartlett’s Test of Sphericity
Questionnaire questions KMO Approx. .

(Variables) Chi-square Df Sig.

Factors influencing the application of

marketing innovations to promote

) ) 20 .836 6412.866 190 .000*

tourism of SMEs in Sakon Nakhon

Province during the Covid-19 era

*P<.05
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finuduiudserinefuusivangaufiayiinsgsiesdusenauseluls [28]

Table 2 Elemental analysis results of factors influencing the application of marketing

innovations to promote tourism of SMEs in Sakon Nakhon Province during the

Covid-19 era
T percent of  percent of
e
Elements name eigen value variance cumulative
element .
variance
1 The application of innovative 7.396 36.979 36.979
marketing processes (MKTIA)
2 New business processes (NBIZP) 3.302 16.512 53.491
3 Business information system using 1.619 8.096 61.587

and control (BINCT)
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gA Covid-19 %aﬁagﬂi 3 9eAUsENoU BadUsENeU 1 Usznausme 6 fuds esduszneudl 2 Ussneuse
5 fuus uazesAUsznauil 3 Usznause 5 fuus diunsdlvesesduszneud 4 fifuus leun
nsineusuuinnssuwaznsdauaiunnsuIeEiunsesulavuazesduszneuil 5 Tiuus leun
nsuaniAsuBeus msliteRnusenslidud duft 2 asduszneviiisuustiosndn 3 duds
Lihdeululunsdnnguisliaunsadadnesduszneuld

Table 3 The variable grouping of factors influencing the application of marketing innovations

to promote tourism of SMEs in Sakon Nakhon Province during the Covid-19 era

The factor analysis of factors influencing the application of marketing innovations to

promote tourism of SMEs in Sakon Nakhon Province during the Covid-19 era

ltems Variables Loading Mean S.D.

Element 1 The application of innovative marketing processes (MKTIA)

Ad  Application of innovation or information technology in

.861 372 .840
organizational marketing
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Table 3 The variable grouping of factors influencing the application of marketing innovations
to promote tourism of SMEs in Sakon Nakhon Province during the Covid-19 era (Continue)

The factor analysis of factors influencing the application of marketing innovations to

promote tourism of SMEs in Sakon Nakhon Province during the Covid-19 era

ltems Variables Loading Mean S.D.

A6  Application of innovation or marketing information
.801 3.63  .866
technology of employees

A3 Shared value of learning and using innovation or
- ) ) , 794 388 .871
marketing information technology in business

A5 Learning to use innovation or information technology in
793 3.68  .736

marketing
Al  Creating new channels or distribute products 627 391 876
A2 Modern marketing communications affect business 617 374 934

Element 2 New business processes (NBIZP)

A16 The application of innovation in business processes
o . N .881 325  .890
that affects the determination of Pricing conditions

Al3  Applying innovation to new products or services .789 3.24 1.004

Researching and seeking new niche markets with the
AlT o , ) . 787 339  .829
application of innovation and creating new products

Modifying forms and methods of providing services to
Al15 . 614 3.43  .866
customers in new ways

Using innovation to apply in promotion or marketin
Al12 s ) PR Inp s 522 3.45 825
promotion

Element 3 Business information system using and control (BINCT)

Using tools or software applied the marketing
Al1l _ ) 822 321 889
strategies, targeted, or customer in the future

How much support the business system program from
A20 .783 3.06 1.093
the government?

Using of marketing information systems; or a program
Ald ) 136 333 930
used to plan and manage the supply chain

Being affected by changes in government policies
A19 regarding the acceleration of service innovation or 692 339  1.061

online application from the government sector

Training on the use of information technology or the
A18 ) . o o 534 313 982
use of new innovations within the organization
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Figure 1. The model of factors influencing the application of marketing innovations to promote

tourism of SMEs in Sakon Nakhon Province during the Covid-19 era
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Abstract

This article aimed at studying tourism guideline and specifying cultural tourism route
development in the community, creating area-based data base on occupation groups, local
products, and local wisdom, and gathering information on local wisdom and cultural tourism
routes in Khlong Hae Sub-district, Hat Yai District, Songkhla Province by applying a geographic
information system. The research conduction procedure comprised review of related literature
and survey of data by using Epicollect 5 Application to data on coordinates and photographs.
The data collected were then used to create an online data base. Then such data were
analysed and presented in the form of maps in ArcGis Desktop 10.4 program. The data derived
from the survey included questionnaires eliciting local people’s opinions on public participation
and interviews conducted with those in governmental bodies and community presidents
through workshops taken part by several sectors in the community. The model of cultural
tourism route maps and public relation medias were then produced in the form of a model
map. The research findings revealed that people, community presidents, and governmental
bodies needed tourists to visit the community to learn its local wisdom. As a consequence
of this, the locality should underline the following 3 spots in the map: Mueang Khlong Hae
Municipality Office, Khlong Hae Temple, and Khlong Hae floating market. The mentioned

three spots should be connected with other important places in the community.

Keywords: Geographic Information System, Cultural Tourism Route, Participation of People
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Figure 7. Participation of communities, government agencies, suggest improvements Create a
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Figure 11. Cultural tourism route publicity brochure, inside cover

Source : Nontaros, 2565
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Figure 12. Cultural tourism route publicity brochure, outer cover
Source : Nontaros, 2565
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Figure 13. Pop-up image for public relations brochures. Cultural tourism route

Source : Nontaros, 2565
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Abstract

The main objective of this paper is to explain how households and community use
their livelihood assets to develop tourism in Phu Thap Boek Area. With the qualitative research
methodology using structured questionnaire and the observation form as a tool, the purposive
sampling technique was utilized to collect data from 4 groups of key informants consisting
of government agencies or local administrations, community leaders, business groups or
organizations, and households. The result reveals that the tourism development in Phu Thap
Boek area is based on the livelihood assets at 2 levels: the household and community level.
1) At the household level, the agricultural households need an extra job to gain additional
income. Thus, their possessing livelihood assets consisting of human capital (education,
knowledge, skill, competency) and physical capital (vegetable and fruit plots, household
labors) are converted into tourist residences and attractions, whereas the financial capital
(current assets, cash and loan) and social capital (kinship system) are used to set the strategy
and develop a tourism business. 2) At the community level, the collaboration of community
members through group process and established organizations drives the tourism related
activities in the community. In short, the tourism development in Phu Thap Boek is based
on the following key capitals, natural capital (picturesque landscape and all-year-round cool
weather), physical capital (road and public utilities — electricity, water), social capital (kinship,
groups and organizations), human capital (education of local people, community labor), and
financial capital (budget from the government).

Keywords: Livelihood Assets, Tourism Development, Phu Thap Boek
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Abstract

This study documented the community theatre process for young people led by
facilitators from the Play-Spirit Studio and examined how their processes and roles impacted
the development of the youths. The program was implemented in four schools in Pichit
Province, Thailand, with each project lasting five days. The facilitators used the community
theatre process, working with youths between the ages of 9-12 and 13-18 as an intervention
in 4 schools, encouraging them to create narratives based on their community. The narratives
functioned as a learning process for the youths and as a production for the community
audiences. The facilitators’ leadership in the process provided a safe learning environment
for the youths to explore social issues, assume roles in drama, and reflect on themselves.
This was a transformative experience for both the young people and their teachers. The
young people developed communication, team-working, and resilience skills through the
theatre process while the teachers recognized the youths’ potential and the importance of

community engagement in the young people’s learning.

Keywords: Applied Theatre, Community Theatre for Youth, Actors, Teachers, Facilitators

Introduction

A major problem of Thai education for decades has been the inequality of educational
opportunities in rural areas. Many schools in rural areas of Thailand have limited numbers
of teachers and learning resources. The Thai curriculum is focussed more on cognition and
memorization than on active and community-based learning, which would be a more playful
and holistic approach. Indeed, drama is one of the best learning tools to aid the holistic
development of young people.

From July to August 2022, as part of the research of the Partnership School Project?,
| followed the Play-Spirit Studio, led by Saowanee Vongjinda and her actor/teacher teams
when conducting community theatre workshops for youths (aged 9-12 years old and 11-14
years old) in 4 schools in Pichit Province, in the northern part of Thailand. This research used
action research and qualitative methodology. | interviewed the applied theatre actors/teachers
from the Play Spirit Studio, functioning as the facilitators in this project, recorded the activities
used with the youths and interviewed and observed the youths regarding the skills, attitude
and knowledge which they had gained from attending the project. | also interviewed their
teachers about what they had observed in their students from the youth community theatre

process.

? Partnership School Project is funded by Jaikrating foundation, by Faculty of learning Sciences and Education,

Thammasat University, a project to create a learning ecology in 4 schools in Pichit Province, Thailand
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Each workshop lasted one week with the objectives of using creative drama, theatre
games together with staging local narratives and the youths’ own issues in their performances,
which were eventually staged for local audiences such as their peers, teachers and families
in their schools and people in their community. According to Tim Prentki [1], applied theatre
and the community theatre process was the agency of intervention forcing its way into a closed
world such as rural communities or schools with the aim of bringing about change in the
environment where the applied actor/teacher was working. The community theatre process
of the Play-Spirit Studio was a learning process aimed at enhancing communication skills in
youths together with empowering and re-connecting them with their communities and schools.
According to Bronfenbenner’s ecological theory, family, teachers, peers and community have
an influence on children’s development and growing up. Thus, schools should include these
factors and encourage their participation in the learning process for students [2]. The youths
in this project experienced transformation through the community theatre process. They
performed the stories back to the different audiences and teachers in their local communities
from where they had gathered the information and learned about the issues. Using the
information and issues, they then, along with the facilitators, developed the narratives. Funded
by the Jai Krating Foundation, the project aimed to initiate change and foster connections
amongst teachers, learners and the community. The community theatre process functioned
as an intervention connecting schools, students, and the community together. The incorporation
of community and school creates a better learning ecology for students and staff. This would
help decrease the equality eap of Thai education and enhance a better quality of teaching

and learning in students in rural areas of Thailand.

The objectives of the research are
1. To record and study the community theatre process for youths by the Play-Spirit
Studio facilitators;
2. To study the learning process and the results in the youths;
3. Tostudy teachers’ perceptions of the changes in their students following partic-

ipation in the community theatre process.

Theories and the Research Methodology
1. Community Theatre for Youth and the learning through theatre process
Community Theatre for Youth is part of the Applied Theatre, which is rooted in
Educational Theatre. Educational Theatre includes Creative Drama, Drama in Education (DIE)

and Theatre in Education (TIE). Pornrat Dhamrung [3] defined Creative Drama and Drama in
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Education as a learning process through role playing in a selected situation targeted at
younger children aged 9-12 years old to participate in the drama process, gain experiences,
explore and learn through being in role. Theatre in Education is a type of interactive drama
and scene works requiring the participation of youths (aged 12-21 years old) to make a final
product as a performance based on issues in the school or community [4]. This learning process
involves exploring an issue through inquiry, engaging emotionally by assuming a character and
fostering reflexivity between the actors/teachers and the participants after each working section.

In Thailand, the community theatre process for young people had been developed
by the Makhampom Theatre since 2009, and was called “The Transformative Theatre for
Youth Project”. Makhampom Theatre incorporated Augusto Boal’s Theatre of the Oppressed
and the Educational Theatre together and used the process as an intervention to work with
the youths in the selected community. In the project, the youths went to search for information
and issues from the community. Working with the actor/teacher as facilitators in the project,
they developed a performance and performed in the community as the final process.

In Educational Theatre, exploring through role playing is a learning process for young
people. Lynn McGregor [5] explained that theatre and drama is a process of acting-out in-
volving the exploration and representation of meaning through the medium of the whole
person. Role playing and building in Creative Drama and Theatre in Education required the
children to use their experience through senses, memories, imagination and analytical
thinking based on their age. The theatre process is also a medium for social interaction for
the children and youths. The children need to work as a team and act the scenes out in
front of the audiences in their community and school. Learning through theatre is rooted in
John Dewey’s learning by doing, which places emphasis on providing learning activities for

children. Thus, the children and youths are developed holistically.

Data analysis in the research:

1. The Community Theatre for youth process by the Play-Spirit Studio facilitators

The Play-Spirit Studio used theatre games, creative drama exercises together with
inquiring issues with the youths to make a performance based on the local stories and histories
of the community. Saowanee Vongjinda, first let the youths share and make a local map
about the places where they liked to go or those that were dangerous and prohibited to
them. This process engaged the young people with memories in their community and school.
Then, they brainstormed for important people in the community and their local histories
and legends. The selected legends or local histories would be used as the framework of the
plot of the story for dramatisation. The young people then had to pick one of their issues

such as teenage love, age-gap, social network addiction or poisonous farming chemicals. With
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their peers and teachers, the youths went for an interview with their elders in the community
in order to deepen their understanding of their selected topic. The process provided opportunities
for the youths to reconnect with the people in the community around their school as their
learning resources, together with enhancing their communication and listening skills.

Once the actors/teachers of the Play-Spirit Studio and the youths got the information
for the dramatisation, they used Boal’s image theatre process for making the plot of the story.
The actors/ teachers of the Play-Spirit Studio worked with the youths to create characters,
dialogues and blocking for the performance, together with giving exercises of sensory recall,
imagination, creativity, creative movement, pantomime, verbal improvisation and improvisational
drama based on Parichart Jungwiwatanaporn’s 7 steps of creative drama exercises [6].
Saowanee Vongjinda (July 12, 2022, personal communication) said that the community theatre
process encouraged and connected the youths with people in the community. What they
had gained from the interviews was used in the making of their narratives and performance.
The youths needed to analyse the problems and messages in the drama process. Through
creating characters and dialogue in the process, the youths connected and immersed themselves
with the problems and messages of the story in order to tell and act the story out.

In working with the younger age (9-12 years old) in Baan Huayyao School, Baan Noi
Prek Utit School and Bangmulnak Rat-Utit School, Saowanee Vongjinda simplified the drama
process based on role playing. Since role playing was aiming at “personal play”” [7], which was
more appropriate at their age, Saowanee let the younger children at this age interview their
teachers, principals and the staff in the school for issues to work into the drama process.
However, with older aged youths like those in Wangtaku Rat-Utit School (13-18 years old),
Saowanee and the Play-Spirit Studio actors/teachers used the Theatre in Education (TIE) process
as the youths were able to analyse and critically think in the play-making for the community.

The actors/ teachers as facilitators of the project helped the youth to conceptualise
the story, find the message of the story and rehearse the play. Most of the plots and characters
were created from legends and beliefs in the community. In some schools, of which the
students were younger, the Play-Spirit studio incorporated Thai traditions or international
festival plots into the story-making process such as Loy Krathong, Songgran festival, or

Thanksgiving. However, the message of each story was contemporary and could be related

® There are 2 kinds of human play; projected and personal play. For personal play, the whole person is
used to explore through physical movements, emotional and spiritual responsibility in the actions. This
type of play is similar to acting and improvisation because the person becomes someone else through his
or her understanding of that person in emotions or objectives of his or her actions. Through this type of
play, the person gains new experiences. Slade, Peter. Child Play Its Importance for Human Development.

(1995). Great Britain: Jessica Kingsley. p. 3.
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to the youths. In this project, the youths created contemporary narratives with which they
could identify and be engaged. The narrative® was the social construction of knowledge as
participants and the actors/ teachers worked together to make their own meanings from the
material [8]. The narrative also stimulated dialogue from the audiences after the performance
in the community as Kincheloe [8] pointed out that the process of the workshop allowed
the youths to construct knowledge of the hidden reality and reveal how it came into being.
The community theatre process encouraged the youths to be aware of some hidden issues
in their community or school. The process raised human interconnection, dialogue and

creativity for finding solutions of the particular issue in the youth performance.

. e

21

Figure 1. (The youths went for an interview in their community)

Source : (Pawaluk Suraswadi, June 14, 2022)

In the 16 workshops running in 4 schools as one part of the Partnership School
project, the actors/teachers of the Play-Spirit Studio and the youths delivered performances
that they had developed from the narratives based on their own interest or local concerns.
Examples of performances are a performance based on the famous folktale of Chalawan, a
villain crocodile transformed as a human being from Pichit province, who fell in love with a
beautiful lady who eventually became a ghoul because of drinking and using water that
contained too many toxic chemicals from local rice-farming. One performance spoke about

comparing how teenagers in the past and at present were courting through the story of how

“ Narratives and stories in applied theatre provided opportunities for participants in the process to question the
ownership, reality and also find different ways to retell the stories for better solutions or to further stimulate

moral discussion. Helen Nicholson. (2005). Applied Drama: The Gift of Theatre. England: Palgrave. p.63-64.
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the local sweets called Kao-Pong were made. Finding out that their parents also shared the
same teenage experiences, the youths worked on the theme of the narrative about generation
gaps and how eventually listening and communication in the family led to understanding
and compromise within their family.

In schools with younger students (ages 9-12), the performances focused on real
conflicts and dilemmas in the community, such as garbage overflow, drowning incidents,
water pollution, and the negative consequences of blind obedience. These performances
represented the real tensions felt in the community between local businesses and the
Buddhist temple’s religious values. The youths created characters based on the working issues
and information they had gained from the community. Then, speaking and acting out as the
characters, relating how the problems had developed, the community theatre team hoped
to make some changes in their community and school. The narratives in this project were
both process and product. It functioned as a learning process to help develop the young
people. In addition, the process encouraged community members to share their thoughts

and engage in dialogue following the performance.

Figure 2. (The working process)
Source : (Pawaluk Suraswadi, July 27, 2022)

In this project, the actors/ teachers as facilitators were from the Play-Spirit Studio.
Led by Saowanee Vongjinda, who has been practising and working as a theatre practitioner
in Likey, stage-acting, youth community theatre and learning facilitator for migrant youth for

30 years, designed the entire process of the project. Other facilitators in the team were
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Padungpong Prasartthong, Attakrit Pruerklerttrakul and Chanyanuch Aumjang. Padungpong is
also a Likey, and stage actor for Anatta Theatre troupe and a youth community theatre
practitioner. Both Saowanee and Padungpong started their theatre career as volunteers for
the Makhampom Theatre 30 years ago. Attakrit is a theatre director and actor, who has been
doing productions and taking part in the Theatre in Education process for youth. Chanyanuch
is a youth theatre practitioner and a learning facilitator for children and young people.

In this project, the Play-Spirit Studio facilitators (July 14, 2022, personal communication)
explained that the actors/ teachers as facilitators needed to provide a safe and comfortable
space for the youths to learn through the process. This space was very important for the
youths to be able to express and share their thoughts and ideas and to have dialogue with
their peers and teachers in an environment where there are no rights and wrongs. However,
the facilitators tended to find possibilities to incorporate all ideas from discussing with the
youths in the story-making and used the range of experiences that happened in the process
to empower them. Saowanee Vongjinda (July 25, 2022, personal communication) pointed
out that the drama and community theatre process provided opportunities for the youths
to experiment and explore in order to bring out their potential. The community theatre
process required the youths to analyse and connect their experience with the story-making.
The youths needed to help with the writing of the script, act out and live through the characters
in the story. Eventually, Saowanee Vongjinda (July 25, 2022, personal communication) said
that the young people would have to step out of their comfort zones to perform the story
in the community. Pornrat Damrhung [3] also discussed the role of facilitators in the applied
theatre process, stating that the facilitators needed to provide a circle of safe and comfortable
spaces for everyone to learn and share their ideas equally without hierarchy. Thus, the
learning spaces and the roles of the facilitators in community theatre with young people are
very important for the participants to develop skills such as listening, dialoguing, responsibility,
and team-working throughout the entire process.

Sheila Preston [9] pointed out that autonomy and ownership of the facilitator was
very important for the actors/ teachers as facilitators in the community theatre process for
young people. In this project, the facilitators recognized each young person in the process.
Padungpong Prasartthong (July 28, 2022, personal communication) said that it was crucial
for the facilitators to connect with the youths. It was very important for facilitators to identify
the strengths and weaknesses of each youth, such as lack of confidence, and adjust their
approach accordingly by providing appropriate support. Padungpong Prasartthong (July 26, 2022,
personal communication) also said that rehearsing in the process would transform them and

ultimately lead to them gain more self-confidence. Chanyanuch Aumjang (July 26, 2022,
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personal communication) said that assigning each youth in the group with a role was a vital
step. All the roles that the young people were responsible for were very important in
contributing to team-work in the production and the entire process. Chanyanuch Aumjang
(July 26, 2022, personal communication) added that empowering and building a growth
mindset in guiding them in the process, yet establishing the rules of the group, were important.
The youths had learned to be self-responsible through the process. Facilitators needed to
listen well to the participants. Attakrit Pruerklerttrakul July 26, 2022, personal communication)
said that the facilitator and youths developed the storyboard together. It was very important
to let the youths share their ideas and participate in the process since all the information
that they had shared would become the narratives of their community. However, the
facilitators needed to let the young people be responsible for themselves, their roles, the
team and the production. The facilitators needed to have questioning skills in order to let
the young people participate in the story making and develop their ideas as much as possible.
Chanyanuch Aumjang (July 14, 2022, personal communication) explained that Boal’s image
theatre technique helped both the youths and the facilitators see the same picture of the
whole plot of the story. Once they were able to share the same picture, the facilitators
started making and refining each scene until the entire story was finished. Reflection is also
very important in the process, since after each rehearsal and performance, feedback from
facilitators was vital in helping the youths understand what needed to be improved and how
that might be carried out for the next run and performance (Attakrit Pruerklerttrakul, July 14,
2022, personal communication). Saowanee Vongjinda (July 15, 2022, personal communication)
added that the community theatre process required the youths to learn through doing and
trying out. The facilitators had to guide them through the process so they would eventually
gain learning, living, team-working and resilience skills.

As outlined by Sheila Preston [9], facilitators in drama and theatre education must
ensure that young people “live through” the process by following these guidelines:

1. Deepening the children’s engagement with the themes and the dilemmas of the
fiction that they are involved in by being in there with them.

2. Questioning, provoking, wondering, setting up possibilities through the fiction.

3. Retaining the structure or form of the drama for the children to work within and
affording children an experience of ‘living through” a dramatic moment so that they might
have a real-enough experience of what it might be like in that context.

4. Protecting the children in their roles and giving them enough power and
determination to succeed and be ‘authorities” of their roles ‘in the play’, while learning from

each other and about the world they are in.
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5. Creating opportunities for reflection on the experience by the teacher stepping in
and out of role.”

Through the community theatre process, the facilitators of the Play-Spirit Studio
who have had a strong background in drama and theatre training, engaged the youth in the
process. Apart from preparing the drama process, the facilitators observed the young people
and recognized their strengths and weaknesses. The facilitators used the information received
from the community and through a process of idea sharing, worked with the young people
to create narratives and performances to be delivered to the community, parents and their
teachers as part of their leamning ecology’. The process was highly organic since in the working
process, the facilitators provoked, yet empowered them. The facilitators needed to combine
both acting, directing skills for youths and mentoring as part of the learning process. The
facilitators also had to have a play-making/writing for community background in order to
select the topic and make a narrative with the youths. Also, the facilitators provided a safe
learning space for the youths to explore the issues, live through their roles in the drama that
they had created, and reflect about themselves. Within the 5 days of working, the community
theatre process slowly transformed the young people and introduced them to some important
skills for living and learning, as well as providing perspectives and raising awareness regarding

their community and social issues.

Figure 3. (Saowanee Vongjinda and the community theatre process)

Source : (Pawaluk Suraswadi, June 13, 2022)

® According to Bronfenbrenner’s Bio-ecologcal Theory, the ecological system impacts the development of
the child. The ecological system includes their family, friends, teachers and community where the child
lives. This project aims at encouraging schools to incorporate all 4 factors in the learning curriculum and
process for the students. Chalida Joongpan. Unpublished report for class Art and Sciences of Learning,

Faculty of Learning Science and Education, Thammasat University. (n.d.). p. 182.
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2. The Findings from the Community Theatre for Youth Project

In this project, | observed young people participating in the community theatre
process. | interviewed them, their teachers and the facilitators in order to establish what the
young people had gained and learned. Drama and the community theatre process for youths
has been influenced by John Dewey’s progressive education, which is the notion of learning
by doing. This is, as Helen Nicholson [10] explained, that John Dewey believed that children’s
cognitive and emotional development was best supported by constructive childhood play
and problem-solving. For Dewey, arts including drama have the special ability to integrate
children’s thoughts and feelings with their actions. Helen Nicholson [10] pointed out that
through dramatic play, it brought together the child’s internal subjectivity and the external
world of objects. In this process, the youths wrote a script and made a narrative from the
information and experience they had gained from the community. They played, acted and
practiced improvisation skills, preparing a performance for the community. The knowledge
and skills that they had gained from the process were constructed® from their own experiences
with help and support from their facilitators.

The community theatre process engaged the youths and made them concentrate
on the activities, which required their emotional, intellectual, and physical involvement. The
process included theatre games, playing, sensory exercises, imagination and improvisation.
A youngster from Wangtaku Rat-Utit School, (July 12, 2022, personal communication) said
that all the activities highly motivated them to be part of the process and made them
completely focused on it. The teacher in Bangmulnak Rat-Utit School, (August 2, 2022,
personal communication) said that her students gained self-confidence through being part
of the process. The process required them to bring out their capabilities and be committed.
Her students showed and expressed their thoughts, ideas and feelings confidentially through
being in the characters in the rehearsals and performances. The teacher in Baan Huayyao School,
(July 13, 2022, personal communication) felt that the script was rather long. However, she went
on to note that her students were able to memorise it all and were able to act it out with

enthusiasm and flawlessly in a very short time.

o

This is based on the notion of constructivism, a learning theory in which children actively make their own
knowledge. The reality and knowledge are determined by one’s own experiences. Badam, Steve Olusegun.
Constructivism Learning Theory: A Paradigm for Teaching and Learning. Journal of Research and Method
in Education, 5(6), (2015), (60-70).
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Figure 4. (A performance in the community at Baan Noi Prek Utit School)

Source : (Pawaluk Suraswadi, July 15, 2022)

Through the process, the youngsters had gained life skills, together with improving
their communication as well as raising their awareness about their community. The teacher
at Bangmulnak Rat-Utit School (August 2, 2022, personal communication) said that community
theatre for youth process brought the youths to learn with their community. Adding that it
represented learning beyond any curriculum. The process reconnected the youths with their
community, and their peers. As part of the theory of bio-ecological theory and constructivism,
the youths were able to talk and listen to the people in the community which gave them
many layers of perspectives and skills. The knowledge and narratives generated through the
process were valuable to the participants’ lives and personal identities.

Working in the community theatre process improved their team working skills. They
needed to be self-responsible for their own role both in front of and behind the scenes in
order to make the production run successfully. Effective community theatre making required
a combination of skills, including open dialogue, compromise within the team, and individ-
ual self-responsibility. While, active participation from all members was essential for the
success of the community theatre process. The youths needed to support each other and
learned to be both leaders and followers in the process with their peers. The teacher at
Baan Huayyao School (July 12, 2022, personal communication) said that they would eventually
recognize what each member in the group was good at and were able to support each
member in the team. Being in the process helped with increasing self-esteem, self-awareness
and team building skills amongst the youths. They felt proud that they were able to create
a narrative and perform in front of their families, peers, teachers and community members.
Padungpong Prasartthong (July 29, 2022, personal communication) said that the young people

would apply the experiences that they had gained from the process in their real lives, either
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emotionally or intellectually. The teacher at Baan Noi Prek Utit School (July 27, 2022, personal
communication) said that the youths had committed to the work. They had been highly
motivated in writing scripts, rehearsing and performing for the audiences, which was a rare
occurrence in the regular classroom and curriculum in school.

For those young people with learning disabilities, the process helped them change
their attitudes and also gain self-esteem and self-motivation through the activities. Some of
the youths in the process had behavioural challenges in learning. The community theatre
process necessitated learning through physical activities that engaged the senses, memory,
and emotions of the participants. This project-based process stimulated some of the youths
who had problems in writing, reading and communicating in normal classes. The youths were
more focused in the process and tried to be good members of their teams. The teacher in
Baan Huayyao School (July 12, 2022, personal communication) said that her students were
enthusiastic to read and write more following the project. Saowanee Vongjinda (July 15, 2022,
personal communication) said that good or successful students did not solely refer to those
who were intelligent or proficient in reading and writing. The community theatre for youth
process was one of the learning tools that holistically developed children and young people.
This project had changed the teachers’ perceptions and gave them ways to deal with those
with special needs or behavioural challenges in their class.

3. The Perceptions of the Teachers

Participating and observing changes in their students, the teachers reflected that
they had changed their mindset about how they perceived them and would want to search
for new and better processes to stimulate student learning in their classes. The teachers
(August 2, 2022, personal communication) of 4 schools in this project reflected that to
improve their teaching, they needed to modify their own methods of communication and
interactions with their students. The community theatre process made them recognise the
potential of their students and how to include the community as part of the learning
curriculum. In the broader context of the Partnership School Project, the participating teachers
gained agency and were able to create a more meaningful learning experience for their

students by incorporating community engagement into their curriculum.

Conclusion

The community theatre for youth process facilitated by the Play-Spirit Studio in this
project functioned as an intervention to connect young people with their community. The
community theatre process engaged and helped develop the youths holistically. The facilitators’

roles were crucial in engaging the youths by prompting them with questions to help shape
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their roles and narratives. The facilitators empowered the youths, yet they provided a safe
space for dialoguing in the process and reflection after the activities. Community theatre for
youth in the Partnership School Project was both process and product. The narratives created
by the youth reflected issues and ways of living in their community and school. The narratives
retold the community story through the eyes of the youths who were the storyteller. The
narratives also engaged people in the community to come to see the performance and
engage in dialogue about their own issues after the performance. Within the 5 days of working
in the selected 4 schools in Pichit province, the community theatre process slowly
transformed the youths and introduced them to some important skills for living and learning,
as well as introducing perspectives and raising awareness, regarding their community and
social issues. The changes in the youths also resulted in a transformation in their teachers,
who gained more agency in teaching. This change would create a better ecological system
for the youths in learning in the schools in Pichit province. It is hoped that what has been

learned from this project can contribute to wider changes in the Thai educational system.

Suggestions

In this project, the community theatre process ran for a period of 5 days. However,
the process could be extended to be up to 15 weeks or 6 months in order to give the youths
more time to collect information from members of the community and then to prepare a

performance for them.
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Abstract

This research article aimed at investigating and collecting the information on history,
culture, and local wisdom for tourism support in Khao Khaow Subdistrict, La-ngu District,
Satun Province. The research instruments included a document study and interviews
conducted with those involved in history, culture, and local wisdom in such subdistrict. The
interviews were concerning issues on the history, the culture, and the local wisdom for
tourism support, and the interview data would be used for presenting the information to
tourists as well as develop tourist activities and tourist attractions in the area. The findings
revealed that the history of Khao Khaow Subdistrict could be traced back to the prehistorical
era while some information on the local administration of Saiburi and South Thailand showed
the evidence indicating the mid-historical era. For the local wisdom, the subdistrict possessed
experts of local wisdom specialized in creating equipment for being used in daily life, particularly
agricultural equipment used for rice farming as it was considered to be the main career of
those living in the area, and the area itself was deemed to be a significant rice farming of
Satun Province. The equipment also included fishing gears, local musical instruments, and
herbs using which were based on Muslim culture. Therefore, it was the identity of the area
to be transferred to tourists and used to promote tourist activities and develop local products

to be sold to the tourists in the future.

Keywords: History, Culture, Wisdom, Khao Khaw
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“Tham Ta-lu” The area and surrounding area have been developed to support tourism. By
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Figure 1 Archaeological Site
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“Tlad na-na” Used as an area to showcase and sell community products. This area has
been developed as an agricultural tourism destination

Figure 2 Agritourism of the Khao khaw subdistrict
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(a) Barn or “Rein-Khow” Villagers like to
build buildings like this to preserve paddy
rice for a long time, protect it from insects,
and to show respect to Mae Phosok. Most
of them are built separately from the
residence. or built under the same roof

but in separate buildings

(b) Khun Phirom’s house It is the
architectural style of a traditional local
house, which is a wooden house on a high
stilt. Constructed with natural materials
including pillars, floors, walls of the house
are wedged wood without using nails. The
roof is covered with the leaves of the
Si-Reng tree. The base of the house pillar
is supported by stone or cement to prevent
termites. But nowadays, zinc sheets are

used to cover the exterior.

Figure 4 Traditional architectural style in Khao Khao Subdistrict
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(a) The leaves of the Reng tree or “Si-reng”
are woven at the base of the leaves to create
a fixed, unfolded shape. To use to make

umbrellas to protect from the sun and rain.

(b) Mats made from the skin of plants that
grow along the water’s edge can grow
everywhere. Villagers like to use it to make
mats. Because it will make a mat that is soft

and durable.

(c) Buckets and baskets Made from the skin
of bamboo Popular hanging on the wall of
the house. Because it’s easy to pick up and

use. and protects against moths and termites

4

Figure 5 Handicraft
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Abstract

The study aimed to 1) compare the online purchasing demand of the elders in
Songkhla Province classified according to personal factors and 2) understand the influences
of the pricing strategies, promotion, and trust that affected the online purchasing demands
of the elders in the province. The samples were 400 elders in Songkhla who have done
online shopping. The statistical tools used in the analysis were frequency, percentage, mean,
standard deviation, t-test, F-test with One-way ANOVA, and multiple linear regression.
The finding revealed that the samples who had different educational backgrounds, careers, monthly
incomes, and hobbies reflected different levels of online purchasing demands with the
statistical significance at .01 level. What is more, the trust factors in terms of convenience,
and sales promotion marketing factors, trust factors on caring and giving, and marketing
factors on pricing strategies influenced the online purchasing demands of the elders in

Songkhla Province with the influence level of 41.8%.

Keywords: Trust, Pricing Strategy, Promotion, Online Purchasing, Elderly
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Table 1 Mean, Standard Deviation and Priority score of Price Factors to the purchase of goods

through online channels of the elderly in Songkhla province

Marketing factors x S.D. Meaning Level

Price strategy

1. There is a clear product price. 4.05 0.58 Much 1
2. The price is suitable for the quality of the product.  3.84  0.62 Much 2
3. The price of the product is cheaper than buying through  3.83  0.62 Much 3

other methods or buying through other channels.
4. Shipping price is reasonable. 3.78 0.68 Much 4

5. Able to negotiate product prices with store ownerswho 3.00 0.92  Medium 5
sell products on online applications .

vJoZ¥ Parichart Journal Trust, Price Strategies and Sales Promotion Affecting
Vol. 36 No. 4 (October - December 2023) Online Purchase Intention of the Elderly in Songkhla Province




Table 1 Mean, Standard Deviation and Priority score of Price Factors to the purchase of goods

through online channels of the elderly in Songkhla province (continue)

Marketing factors x S.D. Meaning Level
Total 3.70 0.68 Much
Sales promotion
1. Free Shipping Promotion 350 0.80 Much
2. Sales promotion through product discounts 342 0.75 Much

3. Sales promotion with discounts when buying in bulk ~ 3.27  0.87 Medium
4. Sales promotion by giving free gifts 290 1.00  Medium

o A W N -

5. Sales promotion by accumulating points for discounts ~ 2.73  0.93  Medium
on the next purchase.

Total 3.16 0.87 Medium
Overall 3.43 0.78 Much

Table 2 Mean, Standard Deviation and Priority score of Trust Factors to the purchase of goods

through online channels of the elderly in Songkhla province

Trust Factors X S.D. Meaning  Level
1. The aspect of making a Commitment 391 0.67 Much 1
2. The aspect of Convenience 3.84 0.65 Much 2
3. The aspect of Conflict Resolution 3.80 0.70 Much 3
4. The aspect of Communication 3.39 0.75 Medium a4
5. The aspect of Caring and Giving 3.30 0.75 Medium 5
Total 3.65 0.70 Much

Table 3 Mean, Standard Deviation and Level of demand to the purchase of goods through online

channels of the elderly in Songkhla province

Purchase demand through online channels X S.D. Meaning Level

1. Wish to purchase products through online channels 3.69  0.67 Much 1

2. Intend to continue to buy products through online 3.65 0.73 Much 2
channels in the future

3. There is a tendency to buy more and more products  3.59  0.74 Much 3
through online channels

N

4. Online shopping is a routine thing 332  0.79 Medium
5. They tend to make unplanned purchases when they  2.99  0.96 Medium 5
see communications or advertising on online stores

Total 3.45 0.78 Much
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Table 4 Comparison result of the online purchasing demand of the elders in Songkhla province

classified according to personal factors

Personal Factors t/F Sig
Gender 0.199 0.842
Age 0.106 0.899
Education Level 9.438 0.000
Occupation 8.061 0.000
Monthly Incomes 6.775 0.000
Hobbies 2.104 0.035
Types of regular purchases 1.413 0.189

a
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Mudewnseuladvesigengluiminawaluglasuuiiu (P) Iasovas 41.8 ogelilud et
flsesu 01 daivivan 4 Jade Gowusdudedefideamnitanlumdesiian feil Hadonnuly
ndladhunslinruazninauie (X) Jadnisnaadumsdaasunisug (X) Jadeanulinga
sumaldlauaznislit (X)) wagdadonisnanadiunagnssia (X ) feudswousuaunfigruiicaly
Feanunsndouduaunisléssd

aun1sanoesluguasuuuiu § = 0.433+0.317X_+0.185X +0.178X +0.191X Fauandlumsed 5
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Table 5 Understand the influences of the pricing strategy, promotion, and trust that affected

the online purchasing demand of the elders in Songkhla province

Variable b S. E. B t Sig.
Constant .433 206 2.096  .037
Marketing Factors in terms of Pricing Strategy (X)) 191 068 159 2819 .005**
Marketing Factors in terms of Promotion (X)) 185 050 219 3702 .000**
Trust Factors in terms of Communication (X)) 036  .078  .037  .465 642
Trust Factors in terms of Caring and Giving (XA) 178 077 178 2314 .021*
Trust Factors in terms of making a Commitment (X5) .005 074 .004 .069 .945
Trust Factors in terms of Convenience (Xé) 317 079 262 4.004 .000**

Trust Factors in terms of Conflict Resolution (X7) .016 .057 .018 .284 76
R :.647,R2=.418,R{Mi=.408,F= 40.252, Sig = .000

**significant at the level .01 *significant at the level .05
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Abstract

The objectives of this study were two folds: 1) to examine the factors and identify
the level of the factors affecting the foreign language anxiety of the rural Chinese junior
middle school; and 2) to explore anxiety-reducing strategies that should be used by the
rural Chinese junior middle school students in this study. The Foreign Language Classroom
Anxiety Scale (FLCAS) designed by Horwitz (1986) was adapted to collect quantitative data
from 110 students to identify the level of foreign language anxiety factors, and semi-structured
interviews were conducted with 9 students and their parents as well as 4 teachers to explore
for anxiety-reducing strategies for the students. The results of the FLCAS questionnaire showed
that the English learning anxiety level of rural junior middle school Chinese students was
moderate (X =3.26), including the level of communication anxiety (X =3.26), the level of
test anxiety (X =3.28), and the level of fear of negative evaluation (X =3.24). The results of the
semi-structured interviews revealed that the learner-related factors were the most significant,
followed by teacher-related factors. The emerging results of qualitative data from the
perspectives of students, parents, and teachers in relation to English anxiety-reducing strategies
were found; i.e., improving English learning skills, increasing self-regulated learning in English,
using effective instructional approach, providing comments and feedbacks to support the

students in learning English, and avoiding placing undue focus on English test results.

Keywords: Chinese Rural Junior Middle School, English Anxiety Level, English Anxiety Factors,
Anxiety-Reducing Strategies

Introduction

One of the important factors of the junior middle school Chinese students’ unsuccessful
English language result was foreign language anxiety. Ren [1] found that rural junior middle
school students were not quite active participating in classroom using English, and the students
were often nervous and unable to speak English. Zhan [2] investigated 305 students and
interviewed 18 teachers from Wuhe junior middle school and Duzhai junior middle school
in Jingyuan County. With the promotion of quality education, Wang [3] proposed that junior
high school English teaching should also pay attention to the research in the field of emotion
and focus on students’ English learning anxiety. Guo and Liu [4] stipulated that the process
of junior middle school English teaching should be with the process of emotional education.
Take for example: how teachers cultivate students’ interest in learning English of grammar
instruction, instead of just emphasizing the acquisition of skills and knowledge. Student-centered
emotional education should be a topic worth exploring and English learning anxiety is one

of the key factors of learners’ affective disorder and should be the target exploring issue
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which can have an important impact on learners’ academic performance and classroom
performance. Therefore, how to alleviate students’ English learning anxiety, cultivate students’
interest in English learning, and enhance the learning effect has been an urgent problem in

middle school English teaching, especially in Chinese rural junior middle school.

Literature Review

Horwitz and Young [5] defined Foreign Language Anxiety as a distinct complex of
students’ self-perceptions, beliefs, feelings, and behaviors related to foreign language
classroom learning arising from the uniqueness of the language learning process. It is a type
of situation-specific anxiety among the three types: trait anxiety--everyday lives’ tendency
of anxiousness, state anxiety--the onset of anxiety at a particular moment and situation-specific
anxiety—a tendency to be anxious in a specific situation [6]. In language learning context,
the multifaceted concept of foreign language anxiety involves emotion, cognition, and
behavior [7-8] that may lead to an adverse effect on various aspects of foreign language
learning [9-12]. Emotional domains of foreign language anxiety such as shyness, fear, worry,
upset, and panic are both situational and specific to engaging in foreign language learning
[13]. Oxford [8] stipulated that manifested physiological symptoms such as trembling and
dry throat may be witnessed when foreign language students feel anxious. Cognitive domains
of foreign language anxiety are related to unrealistic beliefs [11, 14], such as excessive
precision of utterance [14]. Moreover, self-perceptions are a distinct characteristic of foreign
language anxiety and play a critical role in it [15]. Finally, the behavioral domains encompassed
in foreign language anxiety can be observed in many situations. They can be seen in
avoidance behaviors such as missing class, escaping evaluative situations [13], and diverting
eye contact [14]. MacIntyre and Gardner [16], Aida [17], Oxford [18] thought that foreign language
anxiety refers to the emotional factors produced in foreign language learning, which
emphasize the fear or uneasiness of individuals when expressing themselves in a foreign
language or a second language. To identify students who tended to be anxious in a specific
situation of foreign language learning, Horwitz [13] designed a Foreign Language Classroom
Anxiety Scale (FLCAS). Much evidence has been established that there is a negative relationship
between foreign language anxiety and foreign language learning performance. [19-20, 12]

Scholars and teachers believe that the quality of language learning could not only
be related to affective factors, but could also depend on the learning context [21] and argued
that teachers play a key role in generating and alleviating foreign language anxiety. Teachers
should then be responsive to signs of high-anxiety shown by students [22] and develop

specific instructional strategies to help students to cope with foreign language anxiety [4].
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However, Yu-Fen Yang et al. [23] raised two issues of the related research: 1) the effectiveness
of the foreign language anxiety-reducing strategies proposed by these studies on the rigorous
of the nature of the research design as these studies have rarely been tested and verified in
a natural classroom environment; and 2) most of these studies are investigations carried out
by different researchers in their respective fields and the foreign language anxiety-coping
strategies that their suggested strategies seem to be fragmented and lack systematic approach
and analysis. Yet, the findings were still questionable to apply in specific foreign language
context as foreign language anxiety affects EFL learners from the perspective of cultural
differences [24]. Al-Saraj [25] maintains that "cultural norms dictate expected behaviors for
students in a classroom". For this current research the foreign language anxiety and foreign
language anxiety-reducing strategies tried to address the shortcomings of the research by
1) studying with the group of Chinese junior middle school EFL students in a school in a rural
area so as to address the culture norms specific to this group, 2) focusing the measure of
language anxiety by clearly defined and generated in the language classroom context and
only related to foreign language learning to include three dimensions of Horwitz [13] in the
study: communication anxiety, fear of negative evaluation and test anxiety, and 3) involving
the use and verifying foreign language anxiety-reducing strategies from many perspectives:

students and their parents as well as the teachers.

Research Objectives

1. To examine the factors and identify the level of the factors affecting the foreign
language anxiety of the rural Chinese junior middle school.

2. To explore anxiety-reducing strategies that should be used by the rural Chinese

junior middle school students in this study.

Research Methodology

The research design of this study was a mixed method that combined questionnaire
and interview. According to the technique of random sampling, students in three classes as
the sample group of the questionnaire. The students’ English learning anxiety levels were
tested through the modified version of Horwitz’s FLCAS. They were interviewed based on
several items with high anxiety levels in order to analyze factors of communication anxiety,
factors of test anxiety and factors of fear of negative evaluation. Finally, semi-structured
interviews with English teachers and students together with their parents were used to explore

the reducing-anxiety strategies of students’ English learning.
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Participants

The research populations were 350 students in three grade levels: Grade 7, Grade
8 and Grade 9 from a rural junior middle school in Jiangsu Province of China. There are three
classes in each grade, with 37-42 students in each class. The samples were recruited by
a random class from each level of which the number was 110 students in total. The research
samples of the interview were 9 volunteer students together with their parents and 4 English
teachers. The researcher used stratified sampling technique to recruit the teachers and students
for the interview. A total of 9 volunteer students together with their parents from the three
classes that had done the questionnaire were recruited according to the students’ English
learning anxiety level, and 3 volunteers were interviewed in each class. The school administrators

granted permission for data collection based on the scheme.

Research Instruments

The Foreign Language Classroom Anxiety Scale

The questionnaire on English learning anxiety of rural junior middle school students
based on the Foreign Language Classroom Anxiety Scale (FLCAS) was adapted from Horwitz [13].
It consisted of three dimensions: communication anxiety, fear of negative evaluation and
test anxiety, with a total of 40 items and was prepared in a Chinese version. The adapted FLCAS
were validated by content validity and reliability. For content validity, three experts in foreign
language teaching were invited to evaluate and comment on the content and language used
in the scale. The item of objective congruent index was 0.9. Comments were revised in the
items before piloting. Cronbach’s Alpha was then calculated to verify the reliability of the
questionnaire in each dimension. The results were proved that each dimension and the total
questionnaire was reliable. Cronbach’ s alpha coefficients of the three dimensions: Cornmunication
anxiety, Test anxiety, and Fear of negative evaluation were 0.862, 0.833, and 0.894, respectively.

The Cronbach’ s alpha coefficients of the total items of the questionnaire was 0.874.

Semi-structured interviews

The semi-structured interview questions were divided into 2 forms: 1) students’ and
parents’ interview and 2) teachers’ interview. Each version contained 7 questions to elicit
students’ anxiety causes and the solution the students may need. The language was in
Chinese to ensure language was not the obstacle for the interviewees’ understanding.
Content validity check was applied by inviting the same three experts who commented and
evaluated the FLCAS and both forms were approved at the level of 0.9. The interviews were
piloted to ensure that the language and the administration of the interview were manageable

and acceptable.
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Research ethical consideration

Before the data collection, research ethical clearance has been approved by the
Ethics Review Board of Rangsit University. All the data collection steps were carefully and
strictly performed based on the procedures to ensure that all the participants were

ethically treated in the study.

Data Collection

The data collection was conducted in two steps: 1) the questionnaires were distributed
offline to all the 110 students; and 2) one week after the completion of the questionnaire
data, 9 students together with their parents and 4 English teachers were interviewed. The
interviews were conducted randomly via face-to-face at their convenient time.

Data Analysis

The data analysis includes the quantitative data analysis of the questionnaire
and the qualitative analysis of the interview was explained based on each of the research

purposes below.

Table 1 Data analysis Scale

Research Objective 1. To|Research Instrument: Questionnaire and interview

examine the factor and
identify the level of the
foreign language anxiety
factors affecting the rural
Chinese junior middle

school students.

Type of the data collection: Quantitative and qualitative data

Data analysis/ interpretation: Descriptive analysis for quantitative
data and content analysis for qualitative data to identify the
level of foreign language anxiety factor that the students have;
e.g., communication anxiety, fear of negative evaluation and
test anxiety.

The interpretation of English anxiety level Likert Scale criteria
was set as follows: Lowest 1.00-1.49; Low 1.50 -2.49; Moderate
2.50 -3.49; High 3.50-4. 49; Highest 4.50-5.00.

Content analysis was coded and analyzed using Lichtman's 3
Cs Model (2013) [26], which consists of three major steps: Codes'

Categories-—-Concepts.

Research Objective 2. To
explore the anxiety-reducing
strategies suggested for the
rural Chinese junior middle

school students

Research Instrument: Semi-structured interview

Type of the data collection: qualitative data

Data analysis/ interpretation: Content analysis for qualitative
data to explore anxiety-reducing strategies for the students.
Content analysis was coded and analyzed using Lichtman 's 3
Cs Model (2013) [26].
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Research Results

The research findings are presented based on the research objectives as follows:

Research Result 1. The factors and the level of the factors affecting the foreign
language anxiety of the rural junior Chinese middle school.

This section used questionnaire and some questions from semi-structured interviews
to obtain the results of the study. Firstly, to understand the level of English learning anxiety
among Chinese rural junior middle school students based on the questionnaire. Secondly,
combining interviews to confirm students’ anxiety factors.

Result of English Learning Anxiety Level

This is a descriptive analysis of English learning anxiety levels of Chinese rural junior

middle school students. See table 2 for detail.

Table 2 Descriptive Analysis of English Learning Anxiety

Dimensions N Max Min Mean S.D
Test anxiety 110 5 1.40 3.28 0.783
Communication anxiety 110 5 1.60 3.26 0.746
Fear of negative evaluation 110 5 1.13 3.24 0.821
Overall anxiety 110 4.83 1.85 3.26 0.676

As shown in Table 2, the overall mean value for students’ English learning anxiety
was 3.26, standard deviation was 0.676. The data results showed that the students’ English
learning anxiety level is at the moderate level according to the criteria developed in this
study. The mean value of the sub-dimensions of the English learning anxiety were all at
moderate level and were ranked from the highest to the lowest: test anxiety, communication
anxiety, and fear of negative evaluation, with the mean of 3.28, 3.26, and 3.24, respectively.

The detailed of each questionnaire item for the English learning anxiety dimension,
test anxiety, and negative evaluation are displayed in Table 3, Table 4, and Table 5 Below:

From Table 3 above, the statements in the communication anxiety dimension rated
at high level are those of questions 5, 7, 10, and 13. Interestingly, the question 10 statement:

2

“| start to panic when | have to speak without preparation in English class.” were also
mentioned by the students in the interview question as follows:

“I would be anxious and nervous when | was suddenly called up by the teacher to
answer a question when | was unprepared.” (Student 7)

“I' want the teacher to talk about the problem first, then express his or her thoughts,

and then point out the reason for my mistake.” (Student 1)
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“My English foundation is not good and | cannot catch up with teacher's lecture.”
(Student 8)

Based on the statement in question 18: “After taking English test, | always feel worried
that my scores will be criticized by the teacher.” which is the only statement rated as a high
level of English Test Anxiety Dimension in Table 4, the students revealed their feeling towards
this aspect as follows:

“The main source of anxiety is the teacher, because the teacher will criticize you
for lowering your test scores.” (Student 1)

“I'was mainly afraid of being criticized by my teacher because | did not do well in
English and | was afraid of being despised and criticized by my teacher for having too low a
score.” (Student 4)

“If I couldn't answer the teacher's questions or what he had said or emphasized, |
would be criticized in public, and of course, | didn't review my English knowledge often
enough.” (Student 5)

“I feel stupid, | always fail in exams, and | worry about being ridiculed by my teachers.”
(Student 9).

Table 3 Descriptive Analysis of Communication Anxiety Dimension

Communication Anxiety Dimension Min  Max Mean S.D. Interpretation

1. I never feel quite sure of myself when | 1 5 3.45 1.089 Moderate level
am speaking in English class.

2. I tremble when | know that I’'m going 1 5 3.03 1.295 Moderate level
to be called on in English class.

3. It frightens me when | don’t understand 1 5 293 1304 Moderate level
what the teacher is saying in English

4. When | communicate with other 1 5 2.66 1.329 Moderate level
students in English, | often feel fear.
5.1 think other students speak English 1 5 362 1271 High level

better than me.

6.1 am more nervous in English class than 1 5 280 1.276 Moderate level
in other classes

7. In English class, | often feel nervous 1 5 3.62 1.256 High level
when | am appointed as a group presenter.

8. In English class, | feel uneasy when | 1 5 311 1.229 Moderate level
don't understand an important part when

the teacher is teaching.
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Table 3 Descriptive Analysis of Communication Anxiety Dimension (continue)

Communication Anxiety Dimension Min  Max Mean S.D. Interpretation

9. In English class, | feel psychological 1 5 325 1302 Moderate level
panic because the teacher doesn't give

me enough time to think and answer the

questions.

10. I start to panic when | have to speak 1 5 355 1.186 High level
without preparation in English class.

11. In English class, | can get nervous 1 5 3.19 1398 Moderate level
easily and forget what | know.

12. | feel embarrassed when | have to 1 5 333 1.382 Moderate level
volunteer to answer the questions in my

English class.

13. | feel nervous when | have to speak 1 5 3.78 1.350 High level
English with native speakers.

14. | get nervous while | am speaking in 1 5 336 1.202 Moderate level
Ensglish class.

15. | feel overwhelmed by the number of 1 5 3.16 1.245 Moderate level
rules | have to learn to speak English.

Total communication anxiety 1.60 5 3.26 0.746 Moderate level

Table 4 Descriptive Analysis of English Test Anxiety Dimension

English Test Anxiety Dimension Min  Max Mean S.D. Interpretation
1. When | take an English test, | usually get 1 5 3.04 1.270 Moderate level

so nervous that my palms sweat and my

heart rate increases

2. | am worried about the consequences 1 5 3.44  1.289 Moderate level
of failing my English class.

3. After taking English test, | always feel 1 5 351 1.131 High level
worried that my scores will be criticized by

the teacher.

4. Some quizzes in English class will also 1 5 321 1.150 Moderate level

make me nervous.
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Table 4 Descriptive Analysis of English Test Anxiety Dimension (continue)

English Test Anxiety Dimension Min  Max Mean S.D. Interpretation

5. After taking English test, | always feel 1 5 3.07 1276 Moderate level

worried that my classmates will make fun

of my test score result.

6. Although | am well prepared for every 1 5 334 1.251 Moderate level
English exam, | still feel anxious.

7. During taking English test, | sometimes 1 5 296 1.263 Moderate level
feel so nervous that I might make some

mistakes in answering the questions.

8. Before taking English test, | always feel 1 5 341 1.273 Moderate level
worried that | cannot do well in the test.

9. When | take an English test, | always feel 1 5 3.43 1.252 Moderate level
worried that | am not able to finish answer-

ing all the questions.

10. I always worry that my English test 1 5 3.43 1.230 Moderate level
scores will decline and be criticized by my

parents.

Total Test anxiety 140 5 3.28 Moderate level

Table 5 Descriptive Analysis of Negative Evaluation Anxiety Dimension

Negative Evaluation Anxiety Min  Max Mean S.D. Interpretation

1. I’'m worried about making mistakes in 1 5 320 1.187 Moderate level

Ensglish class.

2. I always think that all students are 1 5 332 1.180 Moderate level
better at English than me.

3. I don’t think | am talented in English 1 5 349 1.305 Moderate level
learning.

4.1 am worry that my English teacher will 1 5 298 1.271 Moderate level
correct every mistake of mine.

5. | often feel ashamed when | still don’t 1 5 314 1.230 Moderate level
understand the mistakes that have been

corrected by my English teacher.

6. | never feel quite sure of myself when | 1 5 3.27 1.354 Moderate level

am speaking in English class.
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Table 5 Descriptive Analysis of Negative Evaluation Anxiety Dimension (continue)

Negative Evaluation Anxiety Min Max Mean S.D. Interpretation
7. | often feel scared when my English 1 5 3.08 1.307 Moderate level

teacher corrects my mistakes.

8. lalways feel my heart beating fast when 1 5 351 1.393 High level

| have a feeling that | might be called by

my English teacher to answer the questions.

9. When | express my ideas in English, I 1 5 3.19 1.324 Moderate level
always worry about being laughed at by

other students.

10. In English class, | usually don’t take the 1 5 3.62 1.285 High level
initiative to answer some uncertain questions.

11.In English class, | often ducked and avoid 1 5 3.15 1.3d7 Moderate level
making eye contact with teacher in order

not to be called.

12. Although I have prepared and reviewed 1 5 3.02 1278 Moderate level
before English class, | still feel panic during

learning English in classroom.

13. When | make mistakes in English class, 1 5 310 1.270 Moderate level
I’m afraid the teacher will criticize me

directly in the classroom.

14. 'm always worried that | can’t keepup 1 5 331 1269 Moderate level
with the progress of English.

15. Learning English makes me feel a lot of 1 5 3.22 1.404 Moderate level
pressure.

Total negative evaluation anxiety 1.13 5 3.24 0.821 Moderate level

Statement in question 33: “I always feel my heart beating fast when | have a feeling
that | might be called by my English teacher to answer the questions,” which rated as high
level for Negative Evaluation Anxiety in Table 5, the students shared similar ideas.

“Direct criticism from the teacher will only make me more nervous the next time |
answer a question. | wish the teacher could not criticize me seriously, but talk about the
problem before giving the correct answer, and slowly guide us to find out the correct answer
and tell us the reason of the error, so that we can deepen our memory of the correct

answer.” (Student 6)
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And the statement from question 35 in Table 5: “In English class, | usually don’t

9

take the initiative to answer some uncertain questions,” can be substantiated by students

3 and 9 as in their statements below:

“I' hope the teacher will communicate with me more and help me figure out the

meaning of the words and the text.” (Student 3)

“I wish my teacher could encourage me more, slow down the pace of the lecture

and create a relaxed classroom atmosphere for us.” (Student 9)

Analysis of Factors Involved with English Learning Anxiety

To explore further on analyzing the factors involved with English learning anxiety,
the mean score of the items representing high levels with the mean=3.50 from each dimension
were the focus points of follow-up interviews with the 9 students. The list consisted of seven
items: 1) communication anxiety: Q5, Q7, Q10, Q13; 2) test anxiety: Q18; and 3) fear of negative
evaluation: Q33, Q35.

From the semi-structured interviews, content analysis was coded and analyzed
using Lichtman’s 3 Cs Mode, which consists of three major steps: Codes, Categories, and
Concepts. The students reported factors causing their anxiety English learning based on the
three dimensions: communication anxiety, English test anxiety, and fear of negative evaluation.
The codes, categories and concepts were analyzed related to the learner, teacher, and
other factors. The emerging data from the student-related factors are EFL learning skills (10
or 22.22%), EFL learning attitudes (9 or 20%) and psychological related issues (4 or 8.89%).
The results from teacher-related factors included teaching behaviors (19 or 42.25%). The last

factor involved the parents’ high expectations of the students’ English performance (3 or 6.6%).

The emerging data which is interesting to state here is the identification of the source

of anxiety:

Table 6 Sources of English Language Anxiety Reported by the Students

Source of anxiety Frequency
1. Teachers 21 (42.22%)
2. Students themselves 23 (51.11%)
3. Parents 3 (6.67%)
Total 45 (100%)

The results of Table 6 seem to reflect that these students feel that the students
may need help to improve their self-esteem and they need help on anxiety-reducing

strategies.
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RESEARCH RESULTS 2. Anxiety-reducing strategies suggested for the rural junior

Chinese middle school students in this study.

Nine students, together with their parents, and 4 teachers were voluntarily recruited
to participate in the interview. Based on content analysis of 7 questions from semi-structured
interviews, the researcher obtained strategies to reduce English learning anxiety from the
perspective of students, parents and teachers. Content analysis was coded and analyzed
using Lichtman’s 3 Cs Model (2013), which consists of three major steps: Codes, Categories,
and Concepts and the results of the content analysis of anxiety-reducing strategies are as

follows:

From the students’ perspectives

From the codes, categories and concepts in table 7 below there are two emerging
themes based on the concepts: students’ anxiety- reducing strategies by improving English
learning skills and increasing self-regulated learning in English. Within these two main
anxiety-reduction strategies, students suggested: 1) they should improve EFL learning skills
through memorizing words (4 or 28.57%); reading the text thoroughly (3 or 21.43%); improving
basic English skills (3 or 21.43%), and mastering grammar rules (1 or 7.14%); and 2) they
should increase self-regulation in learning English by setting up study goal to improve English

test scores (2 or 14.29%) and improving self-confidence (1 or 7.14%).

Table 7 The concepts: students’ anxiety- reducing strategies from the students’ perspectives

Codes/ Keywords Categories Concepts

Memorizing words Memorizing words (4 or 28.57%) Students’ anxiety- reducing

Reading the text well, reading Reading the text thoroughly (3 strategies by improving

the text thoroughly or 21.43%) English learning skills
Improving my basic English Improving basic skills

skills, improve my English (3 or 21.43%)

performance

Figuring out the grammar rules Mastering grammar rules

my teacher has taught me (1 or 7.14%)

Setting up study goal to Setting goals to improve Students’ anxiety- reducing
improve my English test scores English test scores strategies by increasing

(2 or 14.29%) self-regulated learning in
Improving my confidence Improving self-confidence English

(1 or 7.14%)
Total 14 (100%)
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From the parents’ perspectives

The emerging themes of English reducing-anxiety strategies based on the parents’
interview data (see details in table 8 below) are: parents’ anxiety-reducing strategies by
giving encouragement and care about their children English learning, not criticizing harshly
on children English learning outcome, and avoiding placing undue focus on English test results.
Based on these three emerging themes, the parents thought that they may need give more
encouragement and care about their children’s learning (5 or 45.46%), should not criticizing
harshly about their children’s English learning outcomes (4 or 36.36%), and avoid placing

undue focus on English test results of their children (2 or 18.18 %).

Table 8 The concepts: students’ anxiety- reducing strategies from the parents’ perspectives

Codes/ Keywords Categories/ frequencies Concepts

Encourage, treat gently, Giving more encouragement Parents’ anxiety-reducing strategies

care about children’s and care about the students’ by giving encouragement and care

learning learning (5 or 45.46%) about their children English learmning

Criticize harshly, scold at  Criticizing harshly about the  Parents’ anxiety-reducing strategies

me students’ English learning by not criticizing harshly on
outcomes (4 or 36.36%) children English learning outcome.

Too much emphasis on  Avoiding placing undue focus Parents’ anxiety-reducing strategies

test scores on English test results (2 or by avoiding placing undue focus
18.18 %) on English test results.
Total 11 (100%)

From the teachers’ perspective

The emerging themes from the coded data based on the teachers’ interviews are:
teachers’ strategies of using effective instructional approach, and providing comments and
feedbacks to support the students in learning English (Appendix 3). Teachers reported that
the anxiety-reducing strategies could be done through:

1) Teachers’ strategies of using effective instructional approach

These English anxiety-reducing strategies can be done by applying effective
instructional approach by a) using interesting teaching techniques and assignments in class
(15 or 24.19%), b) applying effective instructional approach providing example and explaining
more about how to arrive at answers (13 or 20.97%), c) communicating and interacting more
with the students (6 or 9.68%), d) giving enough time to think and answer the question (5 or
8.06%), creating a good atmosphere in class (3 or 4.84%), e) mastering strong English teaching
skills (2 or 3.23%), and f) being patient (1 or 1.61 %).
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2) Teachers’ strategies of providing comments and feedbacks to support the students
in learning English
These English anxiety-reducing strategies can be done by a) not discriminating (5 or
1.61 8.06%), b) not criticizing the students’ answers harshly in class (5 or 8.06%), c) being
gentle (3 or 4.84%), d) not being too serious about students’ grades (3 or 4.84%), and e) not

forcing students to answer questions (1 or 1.61%).

Table 9 The concepts: students’ anxiety- reducing strategies from the teachers’ perspectives

Codes/Keywords Categories/ frequencies Concepts

Arrange group discussions and  Applying effective instructional Teachers’ strategies of

presentation, apply active way  approach by using interesting  using effective

of teaching and active lecture  teaching techniques and instructional approach
style, use games, pictures and assignments in class (15 or

videos to support teaching 24.19%)

Talking about the problem Applying effective instructional

before giving the correct answer, approach providing example
slowly guide us to find out the  and explaining more about
correct answer, tell us the how to arrive at answers (13
reason for the error, giving or 20.97%)

examples, encourage me more

by slowing down the pace of

teaching

Talk to us more, communicate Communicating and interacting
with us more, get along with us  more with the students (6 or
like a friend, frequent interaction  9.68%)

and chatting with us.

Give us enough thinking time to  Giving enough time to think
answer the questions, enough  and answer the question (5 or
time for us to finish our 8.06%)

assignments

Creating relaxed, flexible, lively  Creating a good atmosphere

classroom atmosphere in class (3 or 4.84%)

The teacher must have strong Mastering strong English

English teaching ability. teaching skills (2 or 3.23%).

Being patient with us Being patient (1 or 1.61 %),
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Table 9 The concepts: students’ anxiety- reducing strategies from the teachers’ perspectives

(continue)

Codes/Keywords Categories/ frequencies Concepts

Do not discriminate against students Not discriminating (5 or 8.06%) Teachers’ strategies of

who have low English scores, do providing comments
not deny me and feedbacks to

Do not always criticize me Not criticizing the students’  support the students in
seriously, do not criticize me answers harshly in class (5 or learning English.

right away before giving the 8.06%)

correct answer.

The teachers should be gentle Being gentle (3 or 4.84%),

with us.
English teachers should not Not being too serious about
overemphasize grades. students’ grades (3 or 4.84%)

Do not force us to answer the  Not forcing students to
questions we cannot answer. answer questions (1 or 1.61%)
Total 62 (100%)

Conclusion and Discussion

Conclusion

1. The factors and the levels of English language anxiety for rural Chinese junior
middle school in this study

The factors for English language anxiety for rural Chinese junior high school in this study
were communication anxiety, English test anxiety, and fear of negative evaluation and the
level of the overall students’ English learning anxiety level is at the moderate level (X = 3.26,
S.D = 0.676). The anxiety factors were found to be student-related factors, teacher-related
factors, and other factors; i.e., language environment in class, tensions by parents’ expectation
and tension of failure of communication in front of public. The frequencies of the sources
of the English language anxiety were listed from the students themselves (44.5%), the teachers
(22.2%), and the parents (33.3%), respectively.

2. The reducing-anxiety of English learning anxiety for rural Chinese junior
middle school in this study

Reducing-anxiety strategies were sought from the prospectives of the students—how
they should improve their English language learning skills and learning attitudes, parents—how
they should be more flexible in their children’s expectations and teachers—how they should

support their students and continue improving ways of their professional development.
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Discussion

1.The overall students’ level of English learning anxiety was at a moderate level
with some specific sub-dimension rated as high level were similar to the research studies
conducted by Tang [27], Zhan [2], and Zhao [28]. This may be explained from the qualitative
data reported by the students in this study the students seem to be aware of the causes
and the factors involved in their own English language anxiety when they could identify the
sources of their anxiety and could explain how the sources affect their anxiety. The students
could suggest how the they themselves, their parents and the teachers may help alleviate
their tensions. Some students admitted that they used to set goals for their English language
learning but they did not set goal for the course. Some did not even think of setting goals
for their English learning.

Based on the findings of the combined quantitative and qualitative data, the English
learning anxiety factors of Chinese rural junior middle school students were divided into
learner-related, teacher-related, family-related, and background-related factors, the most
significant of which were student-related factors. Karen Moni et al. [29] proposed that EFL
learning ability was the main anxiety factor among student-related factors. The low English
proficiency, limited English basic skills, inability to keep up with lectures, and poor vocabulary
and grammar were the main problems of the [30]. In addition, students’ fear of low scores,
lack of confidence, and high expectations were also frequently mentioned in this study, and
the importance of these factors was similarly proposed by Chinese researchers. (Huo, 2009;
Guo & Xu, 2014) [31-32]. Finally, students’ psychological factors, such as low self-esteem, fear
of losing face, and fear of being ridiculed by classmates for low scores were also identified as
important anxiety factors in this study, which is consistent with previous findings [31, 33].

2. Reducing-anxiety strategies were sought from the prospectives of the students—
how they should improve their English language learning skills and learning attitudes,
parents—how they should be more flexible in their children’s expectation and teachers—how
they should support their students and continue improving ways of their professional
development.

The results of qualitative data from the students’ perspectives reveal two anxiety- reducing
strategies emerge: students’ anxiety- reducing strategies by improving English learning skills
and increasing self-regulated learning in English. From the parents’ perspectives, three issues
were listed: parents’ anxiety-reducing strategies by a) giving encouragement and care about
their children English learning, b) not criticizing harshly on children English learning outcome,
and ¢) avoiding placing undue focus on English test results. The emerging themes from the

coded data based on the teachers’ interviews are: teachers’ strategies of using effective
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instructional approach, and providing comments and feedbacks to support the students in
learning English.

One of the reducing-anxiety strategies which the students have raised is the more
relaxing classroom environment which students can feel that the teachers care about them
and their learning. The teachers also share this point that they should create a relaxed and
active classroom atmosphere and establish a close teacher-student relationship to help
reduce students’ English learning anxiety. This finding is consistent with the opinion of some
researchers that a relaxed classroom atmosphere can stimulate students’ interest and motivation,
and that teachers’ various teaching methods and styles can make can add appeal to the
classroom [34-35].

Many students rated the statement in the questionnaire item 18: “After taking English
test, | always feel worried that my scores will be criticized by the teacher as high (X = 3.51
S.D.= 1.131). In the interview, teachers also agreed that positive feedback and evaluation by
them in the classroom can help to reduce students’ anxiety about learning English. For this
issue, Zhang [12] suggested that teachers should insist on positive feedback to cultivate
students’ self-confidence. Zhao [28] and Tang [27] stipulated that teachers should still smile
when commenting, which can reduce students’ embarrassment and avoid direct negative
comments. Ren [1] and Yang [34] proposed that English teachers need to give positive feedback
to students to increase their motivation to learn English. In addition, students and teachers
share the same view that the teachers should use appropriate methods of error correction.
The students in this study reported their tension of negative feedback provision. The teachers,
in their interview, mentioned that English teachers’ gently correcting errors can reduce students’
English learning anxiety.

The students mentioned their tension can be from the teachers’ and their parents’
excessive emphasis on their English test scores. From the teachers’ side, the teachers reported
in the interview that they should not place excessive emphasis on test scores, and teachers
should cultivate positive attitudes toward students’ perception of test failure. The results of
this study are the same as the recommendations of previous studies in which Yang [34]
and Li [36] suggested that teachers should correct their attitudes towards exams. Zhao [28]
suggested that teachers should not only help students to correctly perceive failure in English
exams, but also help them to cultivate a correct perception of success and failure to reduce
students’ test anxiety. From the parents’ side, they revealed that they should be more

flexible and do not set too high expectations on their children’s grades and scores.
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Abstract

The purpose of this research article is to study the conditions and needs for organizing
music activities to promote the health of the elderly in Thailand. By collecting quantitative
research data. (Quantitative data) and qualitative (Qualitative Research) results are presented
using descriptive analysis methods. The results of the research found that: 1. Conditions for
organizing music activities to promote the health of the elderly in Thailand. It has the most
characteristics of conditions for organizing music activities. 26.98% are musical activities
involving physical movement and music, consisting of aerobic activities, dancing, bass lob
and dancing. Followed by music listening activities at 20.98 percent, followed by singing
activities at 20.59 percent, mostly karaoke singing and musical instrument practice activities
at 10 percent. 2. The need for organizing music activities to promote the health of the elderly
in Thailand Elderly people have a desire to develop their complete health by encouraging
them to practice listening to music, singing, and singing karaoke. Practicing musical instruments
and body movement for music The elderly wanted to organize music activities in the senior
school more than once per semester, 60.9 percent, and wanted the senior school to include
music activities to promote well-being through exercise, 65.6 percent, including aerobics,

dancing, and dance. Slob and Ramwong

Keywords: conditions of organizing music activities, demands on organizing musical activities,

promoting well-being of the elderly, elderly people in Thailand
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Figure 1 Odds Ratio of Violent Behaviors of Spouse and Strict Nurture

vl:7Al Parichart Journal
Vol. 36 No. 4 (October - December 2023)




Table

Table must be bold and at the left side of the column, and the description is above the
table, with 14 font size.

Example

Table 1 Relationship between Backeround of Violence and Violent Behaviors of Spouse

Violence of Spouse

Background of Violence Non-violent Violent Total Chi-square p-value

(947) (589) (1,536)
Used to be violently punished
in the childhood 11.974 0.003
never 68.2 31.8 28.1
seldom 60.5 39.5 38.4
always 57.5 42.5 33.5
Use to see parents’ fight in the
childhood 9.280 0.009
never 68.8 31.2 39.8
seldom 61.0 39.0 39.8
always 58.6 41.4 20.4
Used to have violent behaviors
in the childhood 34.923 0.000
never 69.3 30.7 38.4
seldom 60.1 39.9 44.9
always 48.2 51.8 16.7
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