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Abstract

This research gathered folk wisdom related to food preparation and
consumption in Thai families, and studied the functions of families toward
their members in food related issues. It was found that Thai people hold folk
wisdom and knowledge in the process of food preparation, beginning with
the preparatory stage of selecting raw materials, cleaning and handling fresh
food products. Many means of household cooking are used in everyday life,
such as: tom (boil), phat (stir fry), kaeng (curry), thot (deep fry), tun (stew), nueng
(steam), ping, yang and phao (grill or roast), luak (blanch), hung (steam-cook,
used of rice only), tam (crush or pound), yam (mix, make salad), lon (simmer)

and kuan (stir). Thai families tend to eat food with diverse kinds of taste.



. 18 H NSENSUISIA UMONENaEnEm
I

AUENEaU 2559)

Un 29 auun 1 (WLEU

Normally, they prefer to have mild flavored food for breakfast, and dessert
after main course. Families have several roles and functions for their members.
Food preparation and eating create happiness for family members. Closeness
between Thais and consuming Thai food strengthen Thai culture. Elders
educating younger people in food related matters constitute maintaining
social traditions. Preparing and consuming food are activities that create

unity within families and society.

Keywords : Folk Wisdom, Thai Food, Role and Function
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Abstract

This objective research is to studies as following: (1) study the
composition of the common features of the consumer (2) to analyze
the influence of direct and indirect (3) to offer the marketing strategy of instant
food business has found that the opinions on composition feature of all
the 4 perspectives that consist of Attitude, Motivated, Experience and Lifestyle.
Reviews on the effectiveness of the marketing strategy on the instant food
business among the working age consumers all the 4 perspectives that
consist of the satisfaction, the repeat purchasing, the referral and the perceived

overall food quality is average at a high level.

Keywords : Marketing Strategy, Instant Food Business, Working Age Consumer
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Abstract

This research aims to study the principles and the teaching devices of
the appropriate virtue and morality for youth through 13 selected stories
inthe Southern literary work titled “WANNAKAMTHAKSIN: WANNAKAMKUTSON”,
and the research is based on documentary research.The selected stories
include ChanthakhadKamKaap, WankanKamkaap, PongklongKamkaap,
ChedjaKamkaap, NaidanKamKaap, SuthiKamChadokKamkaap, Taothong
KamKaap, PhrarotmeriKamkaap, SubinchadokKamkaap, PhraworawongKamkaap,
PhraworapinKamkaap, PhayahongKamkaap, and SuachokokaKamkaap. The
research results reveal that the principles of the appropriate virtue and
morality for youth in the Southern literary work have covered 2 aspects.
The first one is the principles of self-development which focusing on pursuing
knowledge, self-confidence, self-sufficiency, moral conscience, diligence,
discipline, brilliance, carefulness, sufficiency, patience, responsibility, and
faithfulness. And the second one is the principles of living with others which
focusing on kindness, gratitude, sacrifice, agreement, interpersonal relations,
democracy, and politeness. These principlescorrespond with the royal
guidance and the National Economic and Social Development Plan no. 11
(B.E.2555-2559), and the yearly policy of Thaksin University (B.E. 2555-2556)
which are proved to be modern and appropriate for adapting to the teaching
and pursing daily life.The teaching devicesappeared in the Southern literary
work have been revealed in 5 methods which include telling the virtue,
morality of the character directly, comparison of the behavior of those with
and without the parallel virtue and morality, setting the trusted people to
help in debugging and criticism, praising and giving rewards for good behavior
of the virtue and morality, and regularizing the situations to emphasize the
virtue and morality.It is recommended that any social agencies should adapt

these methods to maximize the benefits for youth.
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Abstract

The objectives of this research were to compare and examine the
relationships of the state of knowledge management and the practices of
Peter Senge’s five disciplines of Prince of Songkla University. The sample,
consisted of 385 personnel of Prince of Songkla University and 3 members
of the Committee on Knowledge Management System Development. Data
collection instruments were structured-interview forms and questionnaires.
The statistical methods used for the data analysis were mean, percentage,
standard deviation, t-test, the analysis of variance (ANOVA), Scheffe’s multiple
comparison, and Pearson’s Product Moment Correlation Coefficient.
The findings indicated that the opinions of the university personnel were at

the high levelin all aspects, and the university’s overall knowledge management
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was positively correlated with the practices of Peter Senge’s five disciplines
at the moderate level. Problems found in the university’s knowledge
management included the personnel lacked knowledge in knowledge
management; some knowledge management processes were not implemented,

and knowledge changes over time.

Keywords : Knowledge Management, Peter Senge’s five disciplines, Prince

of Songkla University
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WUULHLANNARS Y N wn N wn
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msfnegraduszuy N wn N wn
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ANuARUTLANA1eiuageiitadAyi 0.05
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YyawsiuganiSynes whdsaug
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Feoud Ao esdnsialemaliminauiiauanunsalunisFous msdansamsg
fio masiiunsiitednszuuanudiidey Sudu manzaudensimunauusiazay
NULAAZIL WaYaIANIUARYaIANT taenssauiuane uadwn daszuu udetu
uaniasuEeud uarliusslovimmisiuiu sulunsufiRmunszuaunsians
g 7 dumou [1-2, 5, 9] wasnyaang sy wazesdnsingAinssuitugiuny
mans 5 Uszns ved Peter Senge [10] Aagdavilianunsadufiunisdnnisand
uazianesdnsgnindussdnsuiimaBeuldfsdu annseuuuAndmeu]
asufununmnseunAnniTe dausunwi 1

a a o/
NIDULLUIANNITIAY
o 5 o
fauUsnu [ZeIVEZgFY
anmnisinnsanuive s inendeasvaiuniuns
1. Uszaunisdnnisaanug
1.1, fumsudndaudin 1.2, §uMsuIMITININg
| L3 dumsiwihgedediaussa 14 dumeide
2. msufuRnunszurunisdanisanug nasuazaniuiiucandauiend [2]
YyAAINg

2.1 msudianef 2.2 maaseuaananeg 2.3 msdanisarmgiiidussuy

s _—
UMTINAYAIVATUATUNS 2.4 msvssmnandunsesane 2.5 maihisannag

1. Ysglavyaans 2.6 mswandsuudsliunnud 2.7 msseus

2. 52AUNSANYN

3. m3UfuRnuenaas 5 Uszn1s vas Peter Senge [10]

M 3.1 anwseuduvieu 3.2 wuukkuANAne 3.3 nsifidevimisou

3.4 nsdeuiiduiln 3.5 msfnegrausyuy

LHUAINT 1 NSOULUIAANITIVY

35MSIVY

Uszvnsiagnquiiog19lun1sidy A UARINTUMIINgIREaNvaIuATUNS
170U 10,204 AU WAANYNTIUNITNAIUITEUUUITUITANTUMINGSY
A9UANUATUNS 91U 29 AU MVILANGXAIBENS 1) Ypans 31u3u 385 A lngruin
g3 [15] Anuasziuanuidesiufitesas 95 fanuaaandeuldliiuiesas 5
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ualinsduinegnauuuntedy (stratified sampling) sumas/Mney A
YAnguiteg1elaeiisudndiu 2) ANENTIUAITAAUITTULUINITAINS
UATIMIRUAVAUATUNS 31U 3 AU MruavANgufeeslngliisduiegns
WUULREA

issilefldlun1side

1. wuvasuny WAnwANAAILYEIYARINTNMINEIAUAAIUATUNS
astunnmsinunduaiienans fs1 1sans nuiteiRsades uazdeyaan
msdunwal wwadu 3 da 1) Feyaiiugruvesyransumiine duasauaiung
fio UssLovyaans Muvtamdinms sfunmsufoRan newedidata was
sEAUN1sAn® LUAIIULUUATIIERUIIENIT 2) ANINNITINNITAIUSVDS
wimivendeavaursusiuuUssAunsIan1sanuiuas MsUFTRmunsTuIuMs
Jamsmd n.n s uazamntuiisnandawiend Wushauuwuulssdu esuuy
JEAUMIURUR 5 sedu 3) MIUjuRnummans 5 Usen1s ved Peter Senge 709
wnMveapasvaIuasuns [Wudauwuudssifiuan Tiezsuuun1sujon 5 seiu
p9ABUANITiBINIF LM (content validity) Tnsiauarvssnnind S1uu 3
AL mAdrANNARAARDINNAEIN SRz L LLYES WaeTnt WISh [12] Anden
Forawiifadviinnuaenadessnnnimiowiniu 0.5 wdilunaasdliiy
YAAINTUMINGIREvaIRSUNS Iendnani $ruuvieAu 30 Au sty
nudszrnsifinuanialndifssfunguiegslasnsiisudndiuuagduiu
APAT NoY WaryAANIYBIANE MsumAsdesiulaglird sz avsusati
(Alpha coefficient) she3svasnsenutin [13] liAanudesiufl 0.98

2. wuvduneal WAnwAuAniureInaEN TN IR ST UUUIMIANLS
WMInendeaaIuesuns MruatemaulasnsAinwdAuaiienans f1s1 31503
AdeiAees uiadu 3 dw 1) Ussfumiuivesvineduamaiuaiuns
2) MU iRnNnsEUIUNTIANTAINS N5 uazaRTTTINARAAUAIYA 3) 113
UfuRanumans 5 Usens 19 Peter Senge waz 4) Uymavassalunisdnnis
ALY vesnInendeamaiuasums Wudermanuuuulanade

mManusImTIudeya FIdedliuntsnudndiu 1) nsduniual davidsdesuses
winuuudunualfangusneganmii Ussanudasetinu nan anuiwagsiiu
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LANTBUALNNTTUALLUUAUNNN NIDULUUABUAUTNANUR/EE 18N 15Y0IUARE
ANE/MUIBUYBININGIREAVAIUATUNSAREAULDMA e IUTYld Faniu
UszanunuiugFuGedasnse anadeuauasuinuvestoya mnlddeyalsiasy
dusfiunsiudeyasunsudiu

nmsnzideyauazadanidluniside

1. Feyannnisduntual Wnsiaswiidom (content analysis) Tasnis
uastiuanuivesdmiederuvesusazUsziamdoya [14] udahdeyalufinnsan
Tnneivszneunsaiauudgeunuuazinaue Yy mauassalunisinnisainug
VOIUNINGNFLAAUATUNS

2. doyanrnuuvasuanu 1) Herfesay Jnszsiteyatiugiuvetinon
wuugeuay 2) Aeds Adesuuinasgiu Sesesianimnsdamsauilugu
Uszihun1sdnnisnanes nsufifnunszuiunisdanisaanus naswazanidu
WaaNAALisALaENsUFTRMUAEnS 5 Usznns ves Peter Senge 3) Afild
WibuifiauauAniuresyraInss LU uUsEaNyYAaIns 4) A1nuwlsUsIl
ANOVA uaziUsauiieunealngisves Scheffe Hiu3suiilsunnudniiuvesynains
PuunausEaunsinm 5) aanuduiusduyssansanduiusiiiesdy Tdmen
AudiusvesanInnsinnsausluiulszeunsianisanuslaesiuiuns
UftRmunszuaunsiansned s, wasanduiiiunandnusiend wazaniw
nsIan1sAuslaeTNiun1sUfURnINAIEns 5 Usen1s ved Peter Senge U84
UATINeNSEEaUATUNS

asuwanisdve

Namiﬁﬂmmﬁmﬂ’lsﬂ’gmil,l,azmﬁﬂﬁﬁ?mmmam% 5 Usn1s a4 Peter Senge
VDIUNINGIFAVAUATUNS AIUANUAATIUTBIYARINTUMINGIRE WUT

1. dayaluvasngudiegne 1) ynansumivendeaswaiuaiung nev
WUUEDUNTN 911U 385 AU (100%) ek aneaiuauu 911w 303 au (78.70%)
A1e31N13 91U 82 AL (21.30%) F2AUNMIANNUSEgIRa/iBuvin 91U 175 AU
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(45.45%) UTqyay1ln 911U 141 Ay (36.62%) USayayten/aandn 31uiu 69 Ay
(17.92%) 2) AMENTINNITHAUITLUVUINIANUTUMINeRBavaIuasUnsIi
dunwal 9193 3 A (100%)

2. ANMNNNFIANIANNFVBIIMNAIVEAEAIUAaUATUNSTUAUUIZAUNTS
d0N15A%3 YAaINSUNTINedEaaIUATUNSiuIuIne desinnsUf Rty
Aunskagsgauegluseduunnau aiuddu taun dunsudndudie
M53dy MUIMFiTINg wagmaiydigeday sy fansed 1

A13199 1 an1mnsIan1sAuTeININedeasaaunsuiuUsTAY

nsIAn1IANg
.. . o .y sziuAMUAnLiY

Uszifiunsdanisanuivesmninendedevaiuaiuns — .

X S.D. 26U

funsuintoudio 4.04 0.79 N
fun153de 4.01 0.84 0
FUNSUINITIVING 3.94 0.79 10
funisviingafad Tamsssy 3.70 0.88 10
37U 3.92 0.83 4N

3. 80MNN15INNIANNSVB NI NG ssvaIuAsunsTudun1sUfURnw
N3TUILMSIANITAINS N5, uazanTUNLHARAAUVSYA Yna N inende
awauAsUNSuIIM e dednsuiRlaesauegluszduunn wassnesuegiu
FEAUNIN 4 U Beaenudniy lauwa d1un1snfenanug n1sadanasuaiom
A3 msﬂﬁmmi LLazﬂ’ﬁﬂixmaﬂé’ummmmi wazagluszauliunaa 3 au
Sewuaaulann nsiseus miLLUQfJuLLamUﬁauﬂ’nuﬁ wazn139naus iy

o =
FEUU PNANTNN 2
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MsUFURnunsEuIunIan1sANg nas. — .

X SD. EELT
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myafsuaziaImnAug 366 072 wn

nsUsdamg 354 071 N

nsUseananaunsasnag 349 080 wn
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msudstuuanivdsuning 325 073 Uwnan
msdaanuiiidussuy 324 072 twnan

3 347 072 un

4. n3UJURANAIEAT 5 U313 UB9 Peter Senge UaIuMIINgI&y
devauAsuns NsuuRlaesiuuarseiuegluseAuinnynau Beswmua1iu
o nsidevimisin nsfinegraluszuu Aruseuduimu LuuwaueUAns Y
uaznsFoudiduiiu fsmnsned 3

M13197 3 MsUURMLAENS 5 UsEN1T Ue4 Peter Senge YBIUNINENGY

ANUATUATUNS
szAuUAMLAALTIU

nsUfuRaumans 5 Ussms vas Peter Senge _ .
X S.D. sz

nsidevitsm 3.90 0.72 1N
msAnegradusyuy 381 0.68 b
RQIEGIT R 373 0.64 10
WUUBHUALARS Y 3.69 0.66 b
msFeudiluii 3.49 0.65 N
32U 3.72 0.67 én

5. 1153 UIEUAUANLALYBIUARINSNAIINNAUTIVATUATUNS NUT
nuUsgiuNsUfURTYaansanedrmsLaraneatiuayuiiauAaiuuaneiu
ogaflduddmaeatian 0.05 fe 1) sumsudsdusandsuGeus Wun Ao/
yhonudhsedrsesinsmamsinuuaniUdsuutsiiunnuilunisufifau
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AugnthonudnUsryuduuuliyaainsldsutulanudsuuenaiussaunisl
mMsUftRnu edndeidlesatinane 2) funisFous Iud ag/mhsnudauss
Anmusenuanuitminsianisanuslunnnseuuns yaainstiianusll
Uszgndldlumsu iR 3) druenuseviuvieu laud yaainsnienFeuiny
Tl 9 Tumnanu damnsne 4

7135199 4 UsziunsufuRnunseuaunsdnnmsenus nan.s. wazsaantuiiunands
wnanA wagnsUfURauAIEans 5 Usenis ves Peter Senge 104
WIMEFEaUaUATUNS TUAaINTHUTENUAIINTAIUE

o o a

ANLARILLANA1a uo sl dAeynsadian 0.05

Uszknnyaains
a o p-value
d18391ms anesiiusyy t )
_ _ (sig.)
X (S.D.) X (S.D.)
mMsufiRaunszuaunsianisanag nnsuazaaiuiiunandauiend
grumsuiatusaniieuninug
ARE/MBNUAN TR EYI8DIANTNI 362 096 3.40 0.85 2002 0.046*
nsfnwuandeuuisiunnug
pnmhenudalssgudununliyeainsld 337 096 3.10 0.82 2551 0.011*
sufusanieuveniaiUszaunsalnig
UuRuegesieiliosaiaue
funsFeuy
ANE/MNBNUIAUTEYUANANTIBU 288 113 255 1.02 2552 0011%

AU miNsInnsANiNNIEUILg
yaansthauiluuszgndlde 362 086 3.40 077 2269 0.026%

nsufiRmunans 5 Uszn1s ves Peter Senge

PUANNTOUUNRIAU

yaanswioudsudaulva q lunnd 371 088 3.48 0.84 2194  0.029%

=

UsziunsufoRfiyaainsiinsfnuseduUyaedAfeui Uy way
USyayen/gani fianuAnuuansnatueesiifodifynieadn 0.05 fe 1) fu
msdanuiidussuu laun urarnsileuduiinenuinnnisufifnulilussuy
YIUAWRINIEEUFVR N INEET http:/share psu.acth 2) FULUULAL

ANuAna1 tokA yrainsinisdnaiauanudidglun1sufinnu Awised 5
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31991 5 UsziiunsuuRniunszuaumsdanisnanug nnsuasan1iuiunandn
WA wazn1sUfURaueans 5 Usen1s 189 Peter Senge o9
WIMENSaUaUATUNINYAAINIHTEAUNSANYIRNATY

o o a

fanuAniuuanasiueesiiteddgyneadan 0.05

WWEIAY SS df Ms F Sing

wlsusau

nsUfuRmunszuiunmsdanisannug nausuasaanduiunaninuiend

gumsdnauilnduszuy

yransleutuiinanuililussuuyu seWiNngy 5721 2 2860 3.609 0.028*
WawiamsEeuive s inedei
http://share.psu.ac.th

melungu 302006 381 0793

n15UfuRanu Arans 5 Usenns vas Peter Senge

FULUULNUANLARE Y
yransdndduarmddlunsUfoie sewdange 3.639 2 1.820  3.244  0.040*
aelungu 214267 382 0561

6. ANUAUWUS VRN INIRBEIVAIUATUNS 1) AN1NNITIANITALIYBN
winInerdvasvauasunsiuiuUssnunsdanisauslaesuiunisufuieanu
n3EUINNSTANTSANY s uazanTuiiunandawid 2) anmnsdans
AMUTRININEIduawaIAsUN Ui uUsTIAUNIInnsANSuasNSURUR
MUNTEUINSIANIAS N5 LAz TuifiumanEnuisnAlasaiumsug iR
AUATERS 5 UsEn13 109 Peter Senge UBINMINGIAUAIUAIUATUNS YARINLIAY
Tilanuduiusiuluiianiauin seAuuunais yasu

7. Ugyn1auassalun133nan1sAu3 v INg1aaIvaIuaTuUNs Auy
AFTUNMTHRIUITZUVUTMNIANUSII IV eaauasuns Wi 1) yaainsen
anuianudilalunsdnnisainud 2) yeanshiviuanuddglunisindnnis
Fanisaruiuld 3) yaansdilinsenindennudisavessulunistinisdnns
mwdnld @) yrannsélsizaniinisdnnismnufidudunilweanu 5) fuims
wazypainsuebiiiudselevdassiulunisdnnisanud 6) uninerduasvan
uasunsiinsufuRaulunszuiunsdanisanuslidynnssuiuns 7) anudiinig
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wWasuulasegnasanan 8) hifimsafnauivesyrannsiiozinBonenysians 9)
yransdslsiidaiiumnudfguosnnuiudsioglusiau (tacit knowledge) 10)
yranslsifnanfivsmeivzanduiinauduazAanssufiujin 11) enusjsiuves
auusiaznguliniAiy 12) 1enstuindeuniessdnsiisuiinveunisinniseug
ogawiaza 13) Seliifinsthaaslugmsufdiednaentiaedsuazseiios 14)
parnuidiliinisnlugnmsuifuasiamnsosen way 15) YAAINTVIANITT N

wansmuAniulunsInAanssuLanUdsuEeus

asuna:enusngwannsaveg

1. da1mn1sdnn1sAdNivesnnIng deasvatuaiunsludiuusziny
n15dan1saus Nsuiilaesiuuazsieauegluseiuinn audiu laun
AuNsHaRTdn (X =4.04) M3 ( ¥=4.01) MSUTNTIVING (X =3.94) uae
Msviythgeimusssy (x=3.70) iesnnidunsiondnuesumiinedoasman
ueSun$ warldfinmswannanufitenisufdicousnanliivssansam Guly
auifvualilulssifiugnsmansi 2 Ae nsideuazdadin msdanisdinu ns
VN5 uazmsingthgeiamsssa Wumshadenlesgszuuiifiussansam
YommTINeds Ssumiinendeiinausuifiumsufifnueglussduann [15]

2. anMMIIANsANNSveEInedeasvatuasunsiudunsufianns
n3zUrUNISIANTIANY nnsuazaatuiiunaNAwiwd nsUFTRlnes
aglusziuann asnndesiuuITevesiagn a3 [5] Anwinudl lsang1uia
wivanQindimsufiRmunszuiunsdanisarug 7 Supeu Eud mstsdennu
¥ msasauanamanng msdaeudliduszuy maUssnauaznaunsesaul
matfend msudstiuuaniudsunnad wagmsGeus Tunmsmeglusziuann
wansbiiiudnesrnsadlianuddyiunsiananuliamsouifauldegn
fUszansnm wazifiugauAresdmuyinduninddunstygyiddyds

Fofinnsansiesumuin unvinendeasvaruasunitinsfialaesiuedlu
seAuIn 4 fnu aadiu Tekn nsndienned (X = 3.75) nsadiauaismennus
(X = 3.66) nsUstianug (¥ = 3.50) uazmsdszanandunsasarug (X = 3.49)
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msUFTRlnsslegluseduuiunandl 3 fu mudidu liun msBeus (x=3.30)
msudstiunanidsunnud (X = 3.25) uagmsdnanudlidussuy (X = 3.24)
1) dunsdindernnug insujuRlaesueglussiuunn deunivededuesdns
mansnuiidugudnarsanudmadsinsmining Fsyaainsudetndnuia
melusaznmeuenuminendeamsadiisesdausldegnsasainsindiluynim
uazanudl 2) Arunisadeuazuarsinanug dnsufoalaesueglusedumn
shesmAnendefinmsaiisesdanulnl q Adulszlevisonsufifnu b
diemsiannyuruegissioiles Wy msfanuidvanuiineimansauninuas
Inegnmansuazmealulad 3) Frunsusdannug fnsufoRlnesmeglusyduun
e ingdefiulovisnarianenisufiRauidaeu Mlissmaues
wingdeueadtuiirmdumstaunnudifietuimunnulsdaeuazduly
Tufiemaideniiu 4) drunsuszanandunsesanud Insufdalaesmegluseiu
11N MgamTImendeiini s Fulsausivtinugnaes asuiu auysel vivade
wazydeiie lasynainsidirudoivigranizmanaisaisnis 5) d1unis
Bewud Insufleesiuegluseduliunan seunmingndedensodinisiau
UsudsemsufiReumndmilitiaunmdaiudn 6) mauisdusaniudeuanng 3
nsutRegluseduiiunans MmeuvnInendesinsimudeuwiinsGeuilngly
wdnnsuanUAsuidous neadaaierns melszaunnuindieduimeluias
MeuenIMINENds uidsnanuseios uas 7) msdnanuiliiduszuu fnns
UfUAlnesamegluseduliunans meunine defiesdanuivainvaleaan e
fosdinissvuuauiiinsounquynaIv) SaudnseuiunsuuRnueng q 9
aunsadnianuldedisazainsingy Gwingiudeyaninuiludideaiv
uywamansuasdsaumansuazszuugudoyansRundenlosssinginean [15]

3. MsUHURRINATEAS 5 UseN1T U89 Peter Senge YadNuIINegIay
devapsuns NsUftRlae e emueglusERUINNYNGY AU Ao 1) sl
FWevimisw (X = 3.90) 2) nsAnegraluszuu (X = 3.81) 3) ANTOUTWIAY
(X=3.73)4) uwuuukuAuAneIu (= 3.69) way 5) nsBeuiiduiiu (= 3.49)

(Y

donpaesiunuiTovesdiniyal Jsvanas [8] Anwinudl duimsuasagdsin
=3

o

drinauweiunnisfnensiaienufeiuegluseduunnnniiu wansliiug
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Hagliussdnssing q IngAnssumsufiRauiiaenadesnuuiunfnues Peter Senge [10]
4. #ansUSBULiBUAMNAATILYEIUAIINTUNANEALAIVATUATUNS

4.1 FuUNAINUIEANYARINT UAaINTaNeIvINIThazagatuayull
AUARLALE 1) EAINNITIANTITANVINRIINIALAIVAIUATUNT LU
Usziunisdanisaanag lnemasuasnesnulsiuanedu aliaenndesivauuign
iesanyaannsaneinnisuazansaduayuiiuinuminedoasauaunsing
WannaNuFifonsaunausunsastudio msUinsiving msvinthgeay
fouussa warmidvetisiaiios S dvaiiuayudaadliyaainsi
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Abstract

By applying “blason populaire” approach, this paper aims at studying,
through their folktales, attitudes of Thai Phuan people living in Pak Phli district,
Nakhon Nayok province. According to the study, there are two kinds of
attitudes : attitudes towards themselves and the others. For the former,
the Thai Phuan people have both positive and negative attitudes towards
themselves. In the bright light, they consider that they have strong faith in
Buddhism, strictly follow moral principles, and are charitable. Furthermore,
they see themselves as grateful, polite, humble, and pacific persons. More
importantly, they harmonize with one another in their community. In the
dark side, they are so honest that they have been taken advantages. They

have bias against widows, divorced women, and those who violate social
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mores and traditional practices. For the latter, they have both positive and
negative attitudes towards other groups. They adore Chinese Thais that these
people are industrious and good in commerce. They see Thais that the Thais
love only civil servant occupations such as soldier or police, and are not
hard-working, idle, ceremonious, bossy, and licentious. In addition, Lao groups

are considered to be inferior to them.

Keywords : The Attitude of Thai Phuan People, Ethnic Groups
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Abstract

“Kallapana” to Buddhist temple referred to a royal ritual ceremony that
the king of Ayutthaya Empire gave rights to make use over lands and
properties to temples or Buddhist hierarchy in Songkhla Lake Basin during
21st - 23rd Buddhist Era. The king gave lands, ranges, fields including
necessary utensils and followers on the West of Songkhla Lake to Buddhist
hierarchy of Pa Kaeo, Wat Khien Bang Kaeo, and Wat Satang, while the lands
on the East of the lake to Buddhist hierarchy of Langka and Wat Pakho.
The royal ceremony was held due to the fact that the areas were attacked
by Melayu pirates of Aje Ahru and Uyong Katano that had destroyed a lot of
the country and temples. The king of Ayutthaya then made temples and

Buddhist hierarchies to be the center bases to collect the people and
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established system government of hierarchy to balance the power of
hierarchy and local administration that made expansion of community while
the head of hierarchy was the leader in culture. Until the King Rama V of
Rattnakosin Kingdom repealed the system of “Kallapana” to Buddhist temple
after the emancipation in B.E. 2417-2435.

Keywords : Kallapana, SongKhla Lake Basin, Ranges
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Abstract
The Association of South East Asian Nations (ASEAN) is combining to be
the ASEAN Community. There is the ASEAN Charter serving as a constitutional
law, which establishes an international organization. One of the most
distinguish dispute resolution between the members of the ASEAN is the
economic dispute resolution according to the Charter and related protocol.
This dispute resolution comprises of the diplomatic dispute resolution and

the legal dispute resolution so as to achieve an ideal dispute resolution.

Keywords : ASEAN, ASEAN Charter, Dispute Resolution
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Abstract

This article reflects the lessons learned by eight mainstays of
the Muslims Core Group taking part in resisting the Thailand- Malaysia
Gas Pipeline Project, with one additional public worker involved, making
a total of nine concerned people. The substance of the findings is the
following. 1) The learning experience of the Group arose out of the creation
of the learning process through social action throughout the fighting of the
seventeen-year (B.E. 2541- B.E. 2557) cycle. 2) The Muslim community has
gone beyond sexual prejudice toward acceptance of human dignity so that
a woman or a senior citizen has the potential to be a group leader. 3)
The learning through ways of being treated has led to changes of viewpoints
about the state and beliefs about religious leaders. 4) The system of

promotion of learning for individuals of varying abilities helps to instill
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confidence in learning with others. 5) Discussion is the method of learning

that encourages novel viewpoints and concepts, leading to self-change.

Keywords : Learning for Liberation, Muslim Core Group,

The Thailand-Malaysia Gas Pipeline Project
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Abstract

This research was aimed to analyze competitive factors of Thailand
medical tourism and determine the strategy to develop Thailand medical
tourism potential. The data was collected from interviewing some key
informants who were involved with medical tourism including government
officers, hospital management with international accreditation, medical
personnel, tourism business operator representatives, and medical tourists
for 25 people in total. In-depth interview was used together with researching
on the documents related to medical tourism. Competitive advantage was
analyzed using Diamond Model. Internal and external environment of medical
tourism was analyzed using SWOT Analysis, TOWS Matrix, as well as Content
Analysis.

According to the research, Thailand’s competitive advantages are cheaper
medical fees, experienced medical personnel, having more than 30 hospitals
with JCI accreditation, state-of-the-art medical equipment, service minded
medical staff, excellent service, Thai identity, and abundant tourism resources.
The points to develop to be medical center of Asia are as follows. There
should be more specific target marketing promotion. There should be hospital
database according to the field of expertise. Medical staff should develop
foreign language skills. Foreign doctors should be allowed to work in Thailand
longer. Medical tourists, relatives, and escorts should be allowed to stay in
Thailand longer. Specialized doctors should be produced more as well as
general doctors and medical staff. More private-hospitals should be encouraged
to get international accreditation. More support should be provided for
researching and developing medical equipment. There should be development
of infrastructure and connections between major and minor cities to support

and facilitate the travels and recovery of the patient, relatives, and escorts.

Keywords : Competitive Advantage, Tourism, Medical Tourism
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Abstract

The purpose of this study was two-fold: (1) to investigate the effects of
e-learning course on English pronunciation, reading and writing achievement
on primary school teachers in Songkhla Province, and (2) to examine the role
of e-learning course on their motivation. A sample group of 156 primary
school teachers and 5 university lecturers in English language teaching from
local universities in Songkhla province participated in this study. Simple
random sampling was used to select the sample group. Multivariate Analysis
of Co-Variance (MANCOVA) was employed to analyze the data. The results
revealed that the learning achievement and motivation scores among
participants using the e-learning course were higher than those taught through

the conventional face-to-face instruction at a significance level of 0.05.
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The interview result showed positive learning attitudes that the e-learning

course was useful and easy to use.

Keywords : E-learning Course, English Pronunciation, Reading and

Writing Skills, Primary School Teachers

Introduction

With the tremendous advances and popularity of the technology,
computer-assisted instruction has become the method of choice for instructional
development due to its potential for delivering better learning outcomes.
It facilitates the handling and retrieval of teaching material by storage in a
database which anyone can access via the Internet. Learners can interact
with fellow students and their teachers in different locations through
the communication service provided by the Internet. E-learning instruction
can be designed to implement the theory of the whole language approach
in the classroom. Studies have revealed the benefits of using e-learning
to enhance learners’ four English language skills, although learners’
improvement is clearly revealed in receptive skills (e.g. reading and listening)
(Stepp-Greany, 2002; Lunde, 1990 as cited in [1]).

According to Alkan [2], the whole language approach emphasizes that
human language learning moves from the whole to the parts rather than
building sub-skills (e.g. grammar, spelling, vocabulary, and pronunciation) to
lead toward higher abilities (e.g. reading comprehension). He further states
that the four skills are interrelated. Freeman & Freeman [3] further supports
that instructors need to provide natural reading, writing, speaking and listening
teaching environments where learners can practice discrete language
components. In addition, this approach enhances learners to work

collaboratively with others, to create, and to take risks during instruction.
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Although the whole language approach has been popular in western countries,
Thai lecturers need to understand how to employ integrated-skill teaching
techniques in a large class within limited class time. Previous research revealed
the benefits related to e-learning instruction, most research was conducted
in western countries, and some computer-assisted instruction did not take
into consideration of the whole language principles [1].

Based on the information described above, technology appears to play
a crucial role in helping learners develop their whole language competency.
It would be useful if the study of e-learning instruction and teaching of
reading, writing and pronunciation were conducted together. Therefore, this
study aims to compare English pronunciation, reading and writing skills
abilities between the experimental group and the control group. The second
purpose is to examine the primary school teachers’ motivations between the
experimental group and the control group. In order to achieve the purposes
mentioned above, this research focuses on the following questions: (1)
Are there any significant different achievement scores between the
experimental group and the control group? and (2) Are there any significant
different motivations between the experimental group and the control group?
The reviewed studies on instructional design and technology and motivation
model are provided below to provide understanding of the theoretical

backerounds of the study.

Literature Review
Instructional Design and Technology

Online content development needs to be based on the principles of
effective instructional design. These principles should be in line with sound
teaching practices and built from solid educational learning theory. Cassarino [4]

asserts that effective online learning is based on the principles of instructional
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design and development. The design of e-learning instruction must consider
cognitive processing of information, learning tasks, the needs of the learner,
and the selection of instructional material. Based on studies conducted
recently, when incorporating new technologies into a curriculum such as
e-learning tools or computer games, the most important consideration to
enhance learning is the instructional design and the instructional strategies
used in the online course [5-6].

Studies reveal that the principles of instructional design are dependent
on educational paradigms of the period in which these theories were
proposed, so the models may not be adaptable in the current context of
developing instruction for online educational settings. Despite there being
no best practice in the use of available models for developing online instruction,
designers of online instruction tend to employ conventional instructional

design models that meet learners’ expectations in the educational setting [7].

Studies on Motivation Model

The ARCS motivation model is one method used to motivate students
to learn. ARCS motivation model encompasses four components of motivation
that are attention, relevance, confidence, and satisfaction [8]. In the past
several years, studies have shown the importance of motivating learners.
For example, motivated learners tend to possess a better learning process
and performance, higher self-confident, more creativity [9].

The implementation of the ARCS model has reported positive learning
outcomes as the ARCS motivation model offers a systematic framework
for teachers and designers as they analyze, design, develop and implement
instructional materials. When ARCS motivation model strategies are integrated
to teaching design, there is a high probability of enhancing students’” motivation

to learn [10].
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The ARCS motivation scale has been used in this study to measure students’
levels of motivation to learn via the e-learning course. Researchers have
stated that learners’ motivation towards learning in the classroom is one of
the significant factors affecting their academic performance and achievement,
leading to deeper engagement and academic success. When the ARCS
model was applied to instructional media, researchers have indicated that a
more supporting learning environment was created which promoted intrinsic

motivation and promote self-regulated learning within learners [11-13].

Pronunciation, Reading and Writing
Pronunciation Instruction

An important aspect in teaching pronunciation includes micro-level skill
(accuracy-based learning), macro-level skill (fluency-based learning) and
awareness-raising classroom activities. At the micro-level skill, learners should
be taught both in segmental (a study of sounds) and suprasegmental features
(stress, intonation, rhythm, linking) (Gilbert 1984 as cited in [14]). Celce-Murcia,
Brinton, & Goodwin (1996 as cited in [15]) explains segmentals as the basic
inventory of distinctive sounds and shows the way that they combine to form
a spoken language. Pronunciation teaching has focused on the mastery of
segmentals through discrimination and production of target sounds via drills.
Segmentals and suprasegmentals transcend the level of individual sound
production and are produced unconsciously by native speakers. However,
suprasegmentals extend across segmental. Since their elements provide
crucial context and support (determine meaning) for segmental production,
they are given a more prominent place in pronunciation instruction. According
o [16], pronunciation instruction of sounds, words stress, sentence stress,
and intonation are the pronunciation areas instructors should draw their

students’ attention to.



2SeNsUISIC UMdNENaannBou
Un 29 auun 1 (IWEU-Nt

.222!

AUENEaU 2559)

Reading Instruction

Barnett [17] suggests that students can be encouraged to use effective
reading strategies by using the three activities for each stage of pre-reading,
while-reading and post-reading. In pre-reading stage, activities that help
readers access their prior knowledge about the reading topic can be utilized
[18]. These activities include answering pre-text questions before going through
the text such as answering questions based on the title/topic, making
predictions based on previewing, skimming for general ideas, reading the
introduction and conclusion and scanning for specific information. In the
while-reading stage, activities that call for readers to obtain more information
to understand the text content and to further develop their reading strategy
are utilized [17]. These activities include guessing meaning of vocabulary
by using context clues, analyzing reference words, reading for specific pieces
of information and understanding text content. In the post-reading stage,
activities that help readers check their comprehension and lead them to
a deeper understanding of the text are used [18]. These activities include
revising pre-reading expectations, checking what the reader thinks the author
is saying, relating the text content to his/her own experience and responding

to the text or criticizing it.

Writing Instruction

The process-oriented writing strategy has come into favor in recent years
due to the limited success of the product approach. The writing process is
a method of looking at the teaching of writing in which the focus has changed
from the students’ finished products (patterns of organization, spelling and
grammar) to what students think and do as they write (planning, revising, and
the like) [19-20]. Three stages have been proposed in specialists’ models of
writing process [21-25]. The three stages in this process are undertaken

iteratively and will develop and increase the learners’ writing competence.
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The stages in the process-oriented approach to writing can be summarized
as follows:

1. Prewriting is the planning of writing or preparing information prior to writing.

2. Writing is the stage that uses the prepared data from the first stage
to compose a draft in which the content is organized. At this stage, the learners
will pay attention only to content, not the accuracy of language used, in
order to minimize their anxiety. Then, rewriting occurs after learners uncover
their weak points in the composition and revise the content and language
with more appropriate choice of words. The learners must rewrite their drafts.

3. Evaluation is the stage that helps learners to recognize the quality of

their work after they have improved and rewritten their first drafts.

Research Methodology
Research design
A mixed method of the combination of quantitative and qualitative

instruments and interviews (see table 1) was used in this study.

Table 1 Research Design for this Study

Group 1™ twelve weeks 2" twelve weeks
Beginning During During End
Experiment (N = 0102 03 X X 02 03 04
91)
Control (N = 65) 010203 - - 0203
Note: 01 = Demographic Questionnaire

02 = Achievement Test

03 = Instructional Material Motivation Questionnaire
04 = Interview

X = Treatment

- = No treatment
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All the participants were randomly assigned to an experimental group
and a control group via a ballot drawing method. Both experimental and
control groups took English Pronunciation, reading and writing classes as
scheduled. However, the experimental group also studied with the e-learning
course individually. The control group studied with the conventional
face-to-face instruction. These instruments were employed to both groups prior
to the treatment: 1) demographic questionnaire to identify the participants’
demographic data, 2) a paper-based pretest to identify the participants’
English pronunciation, reading and writing proficiency levels, and 3) instructional
material motivation questionnaire to identify the participants’ motivation
levels on English pronunciation, reading and writing skills. The participants in
the both groups took a post-test which lasted 3 hours. Immediately after
the post-test, the motivation questionnaire was administered to the participants
in both groups. Then, nine participants in the experimental group together
with three participating university lecturers were interviewed for their opinions
towards the participants’ English pronunciation, reading and writing achievement

and motivations.

Research Treatments

The research treatments used for this study included the e-learning
lesson. The overall design of the e-learning lesson in terms of instructional
soundness is described below:

Instructionally sound e-learning: to better ensure that the e-learning was
effective in teaching the intended three skills of English language and reflects
best practices with the field of instructional design, the overall design of
this e-learning employed processes and principles in instructional design
suggested by Branch [26] and construction of e-learning lesson was in line
with the recommendation described by Gagné et. al [27] and Alessi

and Trollip (as cited in [28]). In this study, the ADDIE Model served as
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the conceptual framework as detailed in the following sub-sections:

Analysis phase

In the analysis phase, participants’ needs and problems in English
pronunciation, reading and writing are examined. According to the preliminary
phase of this study, the result reveals that primary school teachers in Songkhla
have problems in dealing with English pronunciation, reading and writing.
Most of them do not understand how to pronounce, read and write
effectively and they do not possess the strategies for improving the three
skills independently. Moreover, they lack confidence in speaking, reading
and writing English on their own, leading to low motivation to speak, reading

and writing English.

Design phase

At this stage, strategies, learning objectives, teaching method and learning
content, instructional material and assessment of competency are designed
for the teaching of these three language skills. Based on the preliminary study,
primary school teachers do not possess the strategies for three language skills
independently. When asked to identify the techniques that are required for
effective English pronunciation they marked three elements provided in the
questionnaire: consonant sound, vowel sound, stress and intonation.
For English reading skill, they rated on understanding the main idea and
vocabulary as the crucial strategies for successful reading, whereas grammar,
organization, and content were the top list of writing elements.

For the learning objectives, it is anticipated that participants’ English
pronunciation, reading and writing competency can be promoted to achieve
proficiency in their learning. Regarding pronunciation teaching method and
learning content, the results of the preliminary study demonstrate that

participants who possessed technical knowledge about the placement of
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mouth had higher scores than those who did not have background knowledge
about it. Based on the results described, the researcher concluded that the
higher pronunciation scores of students are due to English pronunciation
techniques. Thus, the pronunciation strategies regarding organ of speech,
consonant sound, vowel sound, stress and intonation are selected as a
teaching method in this study. For writing skill, learners who visibly planned
their writing had higher scores than those who did no planning prior to writing.
The results showed that the higher writing scores of students are due to
writing techniques, otherwise known as the writing process. Therefore,
the writing process is selected as a teaching method in this study. In terms
of reading skill, those who paid attention to the connections between
sentences or tried to understand the passage as a whole were learners
who received higher scores than those who tried to understand a text
by understanding words and sentences in the text. As a result, the teaching
method for developing reading skill focused on reading strategies: skimming,
scanning and guessing word meaning from context clues.

For instructional material, e-learning instruction was selected to deliver
the lessons. Based on the findings of the needs-analysis study, participants
need to spend more time practicing English speaking, reading and writing at
their own pace and in their own time outside classroom.

For the assessment of participants’ English pronunciation, reading and
writing competency, pre-testing and post-testing were undertaken to evaluate

and compare their English pronunciation, reading and writing competency.

Development phase

The e-learning instructional material was developed in this phase.
The try-outs of materials with representative students, also known as
formative evaluation, were utilized during this stage to ensure that they meet

the objectives and will be effective.
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Implementation phase

During this stage, the e-learning lesson was conducted in teaching
English pronunciation, reading and writing. A total of 91 primary school teachers
in Songkhla Province participated in studying English pronunciation, reading
and writing through e-learning instruction. The purpose of this stage is to

ensure appropriate use of the instructional media by participants.

Evaluation phase
The summative evaluation was conducted after the implementation of

e-learning instructional material to check its effectiveness.

Gagné’s nine events of instruction

In the design phase of the ADDIE Instructional Model, Gagné’s nine
events of instruction were applied to design the e-learning lesson to enhance
the effectiveness as described in the table summarized strategies and
approaches relevant to each of the events of instruction applied to

the e-learning lesson of this study below:

Table 2 Events of Instruction in the E-learning Lesson

Event of Instruction Examples in E-learning Lesson

Pre-instructional phase

1. Gaining attention | The activities in the Warm-up session of each unit were designed to stimulate

student involvement and to capture their attention before the beginning of

the lesson.
2. Informing A list of learning objectives or what the students will be able to achieve is
learners of the presented on the first page of each unit.

objectives
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Event of Instruction

Examples in E-learning Lesson

Pre-instructional phase

3. Stimulating
recall of prior

knowledge

A quick primer about the previous lesson and a brief summary were included
at the beginning and end of some units to avoid confusion with the content
of the previous unit. Additionally, activities in this E-learning lesson help
learners to associate new information with prior knowledge and to better
understand previous concepts or content. These activities were included in a

Explore session and a Practice session for each unit.

Instructional Phase

4. Presenting the

material

Learning content in the Explore session was organized and displayed in small
segments to avoid memory overload and to facilitate learning and information
recall. Techniques such as highlighting specific words and sentences in bold or
color were used to help in differentiating content. A variety of media such as
explanatory texts, graphics, audio, narration or spoken explanation is exploited

to enhance the appeal to students

5. Providing

learning guidance

The instruction on how to learn to pronounce, read and write is presented.

retention and

transfer

6. Eliciting After completing the above activities, students were guided to a Practice

performance session in order to confirm their understanding of the content and to increase
their retention rate.

7. Providing At the end of each exercise, guidance and answers to questions were

feedback provided in real time to students regarding their performance.

Post-instructional Phase

8. Assessing Having completed all sessions in each unit, learners were to take the tests at

performance the end of each unit. In these tests, learning guidance is not provided. The
post-test which students were required to do after completing all units will
provide an indication of the degree of enhancement achieved.

9. Enhance Lesson summary that includes “Extra practice” which link to 3D Virtual World

to teach English language skills associated with the three skills: pronunciation,
reading and writing. This is not a section of the e-learing lesson, nor did the
researcher construct the content on the websites containing additional

practice.
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Population and sampling

The population consisted of primary school teachers and language
university lecturers from local universities in Songkhla province. The group
of primary school teachers was purposively selected from 10 primary schools
located in Songkhla Province. The primary schools had a mixed population
with different language backerounds: low, average and high proficiency levels,
which provides an opportunity to investigate the effects of the E-learning
course on participants with different language backgrounds and achievement
levels. They were classified as high, medium and low EFL participants based
on their pre-test scores. For the language university lecturers who were
interested in participating in the study, they were informed about the study
and the e-learning course during a training conducted in August, 2014.
The participating language university lecturers introduced the study to
the primary school teachers and invited them to join the study. A total of
5 language university lecturers and 156 primary school teachers participated

in this study.

Variables

Independent variables : The primary school teachers’ a) E-learning
course use/ non use and b) prior English pronunciation, reading and writing
knowledge measured by the paper-based pre-test.

Dependent variables : The primary school teachers’ a) learning achievement
on English pronunciation, reading and writing skills measured by the post-test,
and b) their motivation measured by the Instructional Material Motivation

Questionnaire.

The Construction of Lesson Plans for Conventional Face-to-Face Instruction
The construction of the lesson plans for conventional instruction was

developed by the following methods:
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1. Studying the concept of how to develop three lesson plans of
pronunciation, reading and writing skills in terms of terminal objective,
learning objectives and contents.

2. Constructing the lesson plans for developing English pronunciation,
reading and writing abilities.

3. Examining the lessons plans by 3 language specialists in English
teaching.

4. Improving and revising the lesson plans prior to implementing with

the control group.

The Construction of E-learning course on English pronunciation, reading
and writing skills

The construction of the e-learning course was developed by
the following methods:

1. The methods and principles of constructing e-learning course were
studied from related articles, books and researches.

2. The content and instructional objectives were analyzed, selected and
outlined based on the findings from the textbooks.

3. The selected contents from Item 2 were used to construct
the e-learning lessons focusing on topics of teaching and learning elements
which were similar to those topics in the lesson plans of the conventional
face-to-face instruction.

4. The content of initial e-learning lessons was then approved and
analyzed by 3 language specialists in English teaching. After approval, the
lessons were revised and improved accordingly.

5. The e-learning lessons were designed and a storyboard was written.
Each unit consisted of contents, exercises, pre-test and post-test, assembled
in a series of frames. The frames contained animated images, a narration,

background music, sound effects and buttons for interaction.
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6. The storyboard was evaluated and approved by 5 media experts. The
evaluation form of the Department of Curriculum and Instruction Development
[29] was used to examine the quality of the e-learning lessons in 4 aspects:
content, instructional design, screen design and techniques.

7. Before first administering the experiment with students, feedback from
5 media experts was used to improve the e-learning lessons in terms of
clarity and appropriateness of explanations, the step-by-step lesson
sequences, screen design, buttons and images. Then, the e-learning lessons
were programmed.

8. The developed e-learing course was tested by the following methods :

- One-to-one step testing (1:1).
- Small group testing (1:10).
- Field testing (1:100).

The Construction of Achievement Test

The procedure for constructing the pre and post achievement tests
is as follows:

1. Construct the table of content analysis (learning unit objectives) in
order to identify the numbers of items and how to measure the test
content and the objectives.

2. The result of the analysis in Step 1 was used to construct the items
of objective test

3. Three English language specialists were consulted to check its content
and validity. The content of the test was evaluated through Index of
[tem- Objective Congruence (I0Q). In this study, the value of IOC is between
0.6-1.0, which was acceptable.

4. The revised tests were tried out with 50 fourth-year students
who have ever studied English pronunciation, reading and writing in order to

check the level of difficulty of test items and the discrimination index.
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These students were a different group from those in the sample group.

5. The test items with value of level of difficulty between .20 to .
80 and the discrimination index higher than .20 were selected. The test scores
were calculated to check for the reliability using the Kuder-Richardson
Formula 20 (KR20). The value of this reliability was 0.85.

6. The test items from item 5 were then employed in the study.

The Construction of the Instructional Material Motivation Questionnaires

The procedure for constructing the questionnaire is as follows:

1. Some related literature on motivation and methods in developing
a questionnaire were reviewed to develop the initial questionnaire.
20 questions were formulated based on Keller’s ARCS Motivational
Design Model. This model measures four attributes: Attention, Relevance,
Confidence and Satisfaction.

2. The initial questionnaire was then tested with students who are in
different group from the sample group. The results were used to improve
the test by making it more comprehensive, reliable and valid for collecting
data.

3. Experts were consulted to validate the questionnaire. The value
of 10C was between 0.6-1.0. The participants were required to rate
the statements on a five-point scale from “Not true” to “very true” where
the answer represents their opinions. After that the initial questionnaire was
tested and improved to make it more comprehensive, reliable and valid
for collecting data.

4. The questionnaire was then administered with the experimental group
of participants to study their motivations on learning English pronunciation,
reading and writing skills via the e-learning course. The Cronbach’s Alpha

value of this questionnaire was 0.87.
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The Construction of A Semi-Structured Interview in Thai

The five participated university lecturers were interviewed regarding
their opinions on the effects of the e-learning course on the participants.
The stratified sampling was implemented to select three participants of
low achiever, average achiever and high achiever. The interviews were

audio-recorded.

Data Analysis

The data obtained from different methods of the study were analyzed
and interpreted in two main ways, by quantitative and qualitative analysis.

The data obtained from the pre- and post-achievement tests and
instructional material motivation questionnaire

Statistical test of multivariate analysis of covariance (MANCOVA)
was employed to analyze the achievement test scores and motivation
questionnaire to confirm the effects of the e-learning course.

In this study, to answer the first and second research questions,
the dependent variables were the achievement test score and motivation
score. The independent variables were the two learning methods (tutoring
through the e-learning course and the conventional face-to-face instruction
on English pronunciation, reading and writing skills). The results of achievement
and motivation pre-test scores at the beginning of the experiment were

the covariates to control the effect of the participants’ variance.

The data obtained from interview data analysis

The interview data were transcribed and then analyzed by using 1) open
coding, and 2) axial coding. In open coding, the entire interview transcripts
were read and reread to identify and tentatively name the salient themes
which were later labeled and coded. These themes served as a framework

for analysis. Words or phrases that were the same were classified into the
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same theme. These themes were modified during the subsequent steps of
analysis.

Then, axial coding or re-examination of the themes that had previously
been identified in order to determine whether they were linked was used.

The data analysis from the semi-structured interview was then shown.

Results

Omnibus MANCOVA Test the First and Second Research Hypotheses
An omnibus MANCOVA test was conducted to assess the overall effect

of the developed e-learning course on the dependent variables achievement

and motivations. The analysis showed overall statistically significant group

differences (p < 0.05) as a result of using developed e-learning course in

instruction (Wilks’ lambda = 0.762, F (2, 151) = 23.549, p = 0.000).

Table 3 Omnibus MANCOVA Test

Effect Value F Hypothesis df Error df Sig.

Group ’ Wilks' Lambda 762 23549 2.000 151.000 .000

Individual Hypothesis Test for the First and Second Research Hypotheses

A better understanding of the source of the overall effect from
the omnibus test is determined from the tests of between-subjects effects.
The tests of between-subjects effects resulted in statistically significant effects
for both post-test (F (1, 152) = 38.454; P < 0.05) and post motivational survey
(F (1, 152) = 14.028; P < 0.05).
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Table 4 Tests of Between-Subjects Effects
Type Il Sum Mean
Source Dependent Variable df F Sig.
of Squares Square
Post-test 1731.763 1 1731.763 38.454 .000
Group
Post Motivation Survey 518.907 1 518.907 14.028 .000
Post-test 6845.246 152 45.035
Error
Post Motivation Survey 5622.540 152 36.990

To further investigate the results and reach better conclusions, the following
two post hoc questions were proposed.

1. Did participants in either the experimental or control group show
significant improvement in the three English language skills of pronunciation,
reading and writing, as measured by the post-test?

2. Did participants in either the experimental or control group show
significant improvement in the motivation subscales of attention, relevance,
confidence, and satisfaction, as measured by the motivation survey?

To answer the two questions, paired-samples t-tests were used to compare
the scores of experimental versus control groups from pre-test to post-test,

and four subscales of motivation survey (see Table 5).
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Table 5 The Comparison of the Motivation Scores of Experimental and

Control Group

Paired Differences
Std.
t df Sig
Mean Deviatio
n
Experimental group Pre-test — Post-test -18.242 7.081 -24.575 90 .000
Control group Pre-test — Post-test -11.138 6.023 -14.910 64 .000
Experimental group Pre-Attention — Post-Attention -3.890 3.016 -12.302 90 .000
Control group Pre-Attention — Post-Attention -462 2.107 -1.766 64 .082
Experimental group | Pre-Relevance — Post-Relevance -4.132 2.857 -13.798 90 .000
Control group Pre-Relevance - Post-Relevance -815 2.669 -2.463 64 .016
Pre-Confidence — Post-
Experimental group -.484 2.478 -1.861 90 .066
Confidence
Pre-Confidence - Post-
Control group -.338 2.594 -1.052 64 297
Confidence
Pre-Satisfaction - Post-
Experimental group -2.429 2.805 -8.258 90 .000
Satisfaction
Pre-Satisfaction - Post-
Control group -.046 2.267 -.164 64 .870
Satisfaction

Table 5 showed that the participants in both experimental group, t (90)
= -24.575, p < .05, and control group, t (64) = -14.910, p < .05 achieved
significant gains in scores from pre-tests to post-tests. The experimental group
reported a greater gain in the post-test as the mean differences of the
achievement scores was 18.24 as compared to the mean difference of 11.13
for the control group.

Table 5 showed that for the four subscales of motivation of the
experimental group, there was significant differences for the first three
subscales: attention, relevance and satisfaction with t (90) = -12.302, p < .05,
t(90) = -13.798, p < .05, t (90) = -8.258, p < .05, respectively. However, there
was no statistically significant difference for the subscale of confidence with

t(90) =-1.861, p > .05. For the control group, the result showed nonsignificant
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results (significance = .082, .297 and .870) for attention, confidence, and
satisfaction. However, there was a statistically significant difference for the

subscale of relevance with t (64) = -2.463, p > .05.

Table 6 The Comparison of English Proficiency Scores of Experimental and

Control Group

Paired Differences

Std. t df Sig.

Mean

Deviation

Experimental group | Pre-test — Post-test 7.081 -24.575 90 .000

18.242
Control group Pre-test — Post-test 6.023 -14.910 64 .000

11.138
Experimental group | Pronunciation skill 1-Pronunciation skill 2 -5.484 2.183 -23.967 90 .000
Control group Pronunciation skill 1-Pronunciation skill 2 -415 2.061 -1.625 64 .109
Experimental group | Reading skill 1-Reading skill 2 -71.956 3.370 -22.524 90 .000
Control group Reading skill 1-Reading skill 2 -5.708 3.263 -14.102 64 .000
Experimental group | Writing skill 1-Writing skill 2 -4.901 3.022 -15.469 90 .000
Control group Writing skill 1-Writing skill 2 -3.185 2.744 -9.358 64 .000

Table 6 showed that the participants in both experimental group,
t(90) = -24.575, p < .05, and control group, t (64) = -14.910, p < .05 achieved
significant gains in scores from pre-tests to post-tests. The experimental group
reported a greater gain in the post-test as the mean differences of
the achievement scores was 18.24 as compared to the mean difference of
11.13 for the control group.

From Table 6, the finding showed significant results in the experimental
group for the three sub skills of English language including pronunciation,
reading, and writing skills. For the control group, the result showed a
statistically significant difference for the two sub skills of reading and writing
skills. However, there was no statistically significant difference for pronunciation

(significance = .109).
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Discussions

The result did show significant improvement of the achievement
post-test of those who learned with the e-learning course as compared to
those who did not learn via the e-learning course. The reasons for positive
effects of the e-learning course were reported by the participating university
lecturers and participants. Based on the university lecturers’ comments,
the e-learning course provided an experiential nature and it was an alternative
way of teaching and learning. In addition, the e-learning course transformed
participants’ the fear of English language. For the participants, comments,
the e-learning course was effective as it integrated learning and fun together
and challenged participants to learn English language. The overall results
did indicate that the e-learning course was an effective teaching and learning
tool to develop the three English language skills of the participants. Using
the e-learning course to support the three English language skills was
suggested by the participated university lecturers as an appropriate alternative
way of teaching.

Significant improvement was found in the motivation of the participants
who learned via the e-learning course as compared with those who did not use
the e-learning course. The participating lecturers and participants reported
in their interviews that the e-learning course improved the participants’
motivation toward the three English language skills. The results suggest that
the e-learning course should be integrated with classroom activities if teachers

want to enhance English class motivation.

Recommendations
Recommendations for future e-learning instruction
There are two suggestions that are useful for e-learning instruction in

the future.
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1. Sufficient practice time is necessary for improving their English
pronunciation, reading and writing skills. Moreover, if learners have more time
to practice the three English sub skills via the e-learning course by themselves,
it may help promote student autonomy.

2. This e-learning course can be recognized as a tool or resource for
stimulating and encouraging the learners to improve their English pronunciation,
reading and writing skills. It should be a supplementary tool for learning

enhancement and practicing outside the classroom.
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