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The Development Guidelines of The Information Service System of
The Faculty of Law, Ramkhamhaeng University with Mobile Application

Uncharee Vimolsilp' Panya Siriroj’

Abstract

he purpose of this research was to study the objective is to study the guideline for

Tdevelopment of the information service system of the Faculty of Law, Ramkhamhaeng
University with mobile application; and to survey the opinion of undergraduates of the Faculty
of Law on the requirement for use of the information service system of the Faculty of Law,
Ramkhamhaeng University with mobile application. The questionnaire is used as research
instrument and data is collected from samples which are 400 undergraduates of the Faculty of
Law, Ramkhamhaeng University. Findings of Research Results

1. Opinion of the Undergraduates for Development of the Information Service System of the
Faculty of Law, Ramkhamhaeng University with Mobile Application. The finding indicated that
most of undergraduates used Smartphone via Android OS Platform, required Menu in homepage
of Mobile Application in the form of Tab Bar, displaying Logo of the Faculty of Law in the middle
of the top position, light background color and color setting under content appropriateness.

2. Demographic Data of the First Year Undergraduates of the Faculty of Law. The undergrad-
uates were mostly females. Most of them were aged below 20 years old. Most of them earned
none of income. The highest level of education was high school education/vocational certificate
level.

3. Mobile Application Usage Behavior of the First Year Undergraduate of the Faculty of Law.
The finding indicated that the undergraduates maximally selected to use Smartphones and
trusted on Android OS Platform. The purpose of Smartphone usage was maximally for studying
support and time spending in use of Application in Smartphone was mostly 1-2 hours per time.

4. Information and Service Required for Recognition by the Undergraduates. Upon consider-
ing on individual item, The recognition on information of Descriptive Table, Examination
Timetable (MorRor. 30). According to information and service of the Faculty of Law, the curriculum

of the Faculty of Law was required for recognition by the undergraduates in maximum level.

Keywords: Service system, Information Smartphone, Mobile Application
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INUUIAATBINISUINISANEINITY T2
Wiulgan msusnmsduduniefignesiuwasany
azaanbiungldusnis wingldusnislasunis
U3nsiie nevausdldnsiaudeanisidaaly
flduinenduanlduinisdusng udmnldsunis
WBmsiladi foneegliliinsnduunldusnstunde
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AmsunsauwdAuAn NN lglunnsIve Usenaunie

Toyanmuanuzduuana toun e 81g T1eld wagszaun1sAnm

VN R RRRPITION T

nRng3un131d Mobile Application

STUUNITIAUTNS
JayarnanIAuY

Joyar1asiaeInisiu

[> PHAENS UNINNY

SUALI 738 Mobile

sUnuusrLuNsliuiNsteyatiansany iaans

Application

27 1 NTRUMNANLUNSIVEY

528Uy
Ussnsuasnguaiagig

1. Uszwnsiildlunsfine ldun dndinw
F2AUUSYIRT AMEUAMIEAT UNIINYIaE
UL TUTR 1 Suau 6,000 AY (Admissions
and Records Office. Ramkhamhaeng University,
2016)

2. nquiag9ldluniside laun dndnw
F2AUUSYIRT AMEUAMIEAT UNIINYIaE
sudum Juf 1 Tneld38nsduieensuuy
JaLBgyn3onIuANazaIn (convenience sam-
pling) UagAMNUATUIANGUAIDE19AINEATVDY
Yamane (1973 915841u Yotongyos & Swasdison,
2016) languéiegns 91uan 400 A

4‘ = dl a o

ww3aelianlylun1sive
A P i < Y av
wisestlenlilunisiiusiusindeyaluniside

o X a . . <
A3l A LuuaeUA (questionnaire) Inaldunuy
AanuUaetn (closed form) ¥lnaannaUARNBU
LAET WUULRSUSZUNUAN (rating scale) Lagliuy

AauUanea (open form)

nsAATIEideya

Tunsfnuifoaded ifeinseidoua il

1. Yoyadeuna lnens (1) Insendeya
Togldadf Ao nsuanuasAnud nismaade
AN3088Y LAYNITUILAUDAIEANT19UTZNOUNT
WITUU (2) Amsgviteyalaeldadndiounnu
(inferential statistics) aun1swensal lasnis
'3mﬁzﬁmiamaaw1qqm (multiple regression
analysis) 10u3sn1siaszvidoyatitoniaiy
AUNusszuIedys waz (3) ATI980UAINN
duiusszninsinlsdaszuaziulsanulaeldy
WMATANITILATIZAULUTUTIU (ANOVA)

2. Toyasieann1n laun Toyaannuuy
govameda Tnemsimsesiidemanuuy
AOUNNY LAz ILEUDAIUNITNTTAUU

#3UNaN1339Y
NSWAUNTEUUNTIUINMITTRYATIEN DN
ANz TIRAENT WTINEITETIUAUIAE Mobile
Application 1{Hun153deiBedsia Timguszasd
defnwuuvnamsannszuunsTiinsteya
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Aussamsldszuunsiiuinisdeyarniansves
AMZERAMENT UINYIAEIIWAILIAIY Mobile
Application mmaaaqﬂwamﬁﬁﬂﬁﬁaﬁ
1. NaN1ANHILUININITARIUITZUUNITI
USNsteuaTansvesanzlicans uineay
SIUALNIAE Mobile Application
INNTANBIMUININITHAIUITZUUNTT LA
USnsteuaiMansvesnnzlicans unineay
FIUALNS A28 Mobile Application Inan15d1923
AMUARTILIRIINANWTEAU USRS Ay
Tfenans 00 1 du wud Shdnulaednlng
TgannsvlnuruszuuyoRns Android Andu
Sovag 59.5 AvinNsIAnLINYBs Mobile Appli-
cation fiy (Menu) T3Uuuu Tab Bar Aonduses
az 36.8 wansdgdnual (Logo) v03AnzlfFans
Tushumissuuuienans Andu Sevas 34.8 i3
Nuvdududdou Andudesas 52.8 wazfmund
muAnaLveio Anlufesay 49.3
2. wan13d1593ANARTuLABIfUAIY
A oan151Y5rUUNITIUSNSToYav19815v09
AUz IRAIENT LININEIFDTIUAILNIAIE Mobile
Application
AIduladrsvnudniiuvestinAnwseeu
Usyeyeis anigilfienans Weafuainudosnisly
SEUUNSIIUINSUeyav1IansvesnmeiiReans
NAINYINYTINAILNIAE Mobile Application
Tnedsaatoyasag dail

2.1 dayanmdnuazdIuyAna
NNASANYITRLAAMIN BT IUYAAR

wui dhanwseiulSyes aneilirans u

Ui 1 Dumands Aadudosas 58.5 uasiduine
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1o Andudesay 415 dawlngiilongsnin 20
U Anlusesay 84.8 Falaiflsneld Andusesay
84.3 wazdszaunisanwndu syaudseudnw
naulanevisausynatetnsindn (Uaw.) Andu
Sovay 91.8

2.2 WANIUNT5IY Mobile Application

91NN15d1579NgANTINNI51E Mobile
Application va3tinAnw15zAUUTYYINT AMY
Dfans Ful7 1 wut veaindnudenldaun
Sy (Smartphone) waglinslalussuuufun
N1 (OS Platform) Android Mﬂﬁqm Andu
Sowaz 57.8 79389u1A8 i0S or MAC OS (Apple
for iPhone) laailingusvasAnisidaunsnly
iWleUszneumsnwianniiga Anduiesay 90.3
sesaunfe TiAndeludsausoulalfunguiiiou
(191 Facebook, Twitter, MSN, YouTube tJugwu)
Tagldanlunisldeu Application Tuaansnlny
afiay 12 Fluadudwlng Andudesas 45.3
sovaunAe 3-4 $alus Andudesas 23.5

Tudesmuilusumaluladansaume
(Information Technology: IT) wastinAnwyiaIu
Tngivhadntes Andudesas 52.3 sesaeun Ao
fiauineauass Anduiosas 44.3 uazanug
Tugnuasnsninuvesindnwadmlngiianuims
Fruiineauns Andudesay 54.5 sevaw Ae §
thadnties Andudesas 42.0

dwiugunsaldidnnsedndntnAnuildidu
nénluinUsydriusnniian Ae aundmlvu Anidy
Soway 82.5 s09a3u1 fe AeuRamed Andudes
a¥ 11.0 uenanti gunsalBlanMseTinddiindnw,
THiduvdndmiuusenounsnuunniian fe aan
sl AnduSosas 62.5 5030311 Ao AoNRIAOS
AnduSoway 31.0
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2.3 Yoyaransiidiasnismsiu

1nnsdIIteyarIaIuazUINNGT
UNANYIABINITNTIU WU

(1) JoyanesharuINISVBWMING 18y
st Anwdesnmsvegluseiusnmmn
Yo Wofinnsanede wuin ihdnudesnismsm
foyarnansifeItiu maussens meae s,
30) 1nilan InedAnadeiifiu 4.00 waziandes
WUNIASEIU 0.773 5898311 AID NSATIAADUHA
Msaou fidnedewindy 4.43 warfidndosuy
NPV 0.766 wazufiunisfinen e
WAewiniu 4.41 uasfiddeauuannsgiu 0.727
AUAAY

v

(2) VoUATIIFITUATUTNITUDIAMUE

]
s o = v

AransniunAnensein1smsiu lavdrulng

=D

agluszavunynte sniiudeyadniansiuises

@ a

vangnsanzdamans egluszduuniian Tne
fidadowindu 4.56 uazilandouvunnigu
0.688 dMSUANNABINTITTOYAYIIATVRIANY
Tfmans foglusziuinn WeRlnsansiedeny
T infnwdeinistoyainiansvenuyiimans
(Uszn1eena n15Uszduius 117a15u03nus
“3) andign Taeilriedowiiiy 4.46 wazian
\eauunasg it 0.717 seawn Ao wnad
131 wiadenIelenasUsznauNSISEUIULUY
Bidnmsedind (eBook) AAnadeivintu 4.44 uags
ANDBUULINATTIL 0.802 MsddU

2.4 Yoraupuuziug

unAnwauziRmanslalaninuAnLdiy
ag1ananviay gIdulanndenianizdolaus
wugitianudgegndiuan 2 9o iud e
szuunshivinsteyatnansvesauyilinans
URINYIEEIINAILNIAIY Mobile Application
aasidu Application Tianansaldlamawuud inter-
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net WaUAD wazkuu Offline WBNINT FIDNYS

anudugviuufionds vunamuzeay lilvg)
& < a

wsaLaniuly

NANIINAFIUANNAFIUNIITIAY

auufg i 1 In@nunsedudIygnsid e
91y 8ld wavsyaunsAnwsnaiy dngnssy
N3l Mobile Application fi19i NANITIFEWUI

1. wgAnssun1517d Mobile Application
TWUNALNATDIUNANWITZAUUTYYI9T AR
Hfeans wui Tesdulngludenuwanaieiu
aaivedfynadafisesu 0.05 Faldiduly
MENLFAgIY wAtidwu 3 Uo laun Tngusvasd
Tunsldaunsminuieldfndeludinueaulasu
nguilou finAnwiwavddldamsnlnuinse
Weusnninunawe drumavsldausnlny
Tudosdug wu WDuwnuilunisiiunis fese
deansisosinulszdn wiedeinsldindesannsy
Tnudisluszgansamgs saudaldaunsninuduy
gunsaldidnvseiindilugunsaindnludinusza
TULINNTUNANEY

2. wgAnssun15ly Mobile Application

o v =2

FMUNAINDY VRITNANWITEAUUTYINS Ay
Teans wui drnunanaisiuegsiltodfgy
N9adANsEey 0.05 Jadulumuaunfigiu

3. wgAnssun15lY Mobile Application
Tuunausele vestnfnuseAuligaes Ay
Tfrans wun lidlanuuansnsiueesdidudfy
neadAnsedu 0.05 Feliidulumuauufsm

4. wgAnssun15ly Mobile Application
TIMUNAINTLAUNITANET VoIUNANEITLAU

Useyyns Aazlliaans wuan danuusnaneiu

'
o w aaa

pgaflteddamsaniansedu 0.05 Faduluaiy
AUNAFIY
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F1ansiideantssusinety nan1sidenuin

1. foyarnansiideanisusiuunmuina
osnAnuszAuUTyQ1es AnzdRAIEns wuan
Tneaulugludinnuunnaisiueg1eiideddgy
MeadAnseev 0.05 FalailulumuauyRgm us
19U 3 U8 TlA M1919UTIEN8 MITERU (15, 30),
wrdeTuAusIURUUTaftlife (Law Online) uay
mneavlnsdnifedoneluaugdfmans
UnAnwnangeneenisiuteyalniansuinnii
LAY

2. Foyainansiidesnisfuduunniueny
osnAnuszAuUTyQ1es AuzdRAIEns wuan
Liifanuunnanstuegafitudfnsadnfiszsu
0.05 Fsbitfulumuaunfigu

3. feyatmansidosmsiuduunnusele
osnAnuszAuUTyQI9s AuzdRAIEns wuan
Liifanuunnsnstusgnafitudfynsadnfiszsu
0.05 Fsbitfulumuaunfigu

4. Foyarnansfifesnisiuduuna sz
N13ANYY YaIUNAnYITEAUUTYYInT AN
TRrans wu biflanuusnaneiusensiidedfgy
nsadAnsedv 0.05 Felddulunmuaufgiu

auuRg i 3 dndnwseRuSygesid e
918 T8l warseAun1sAnYeneiu dUnuuTTUY
mstiusmsteyatniansvenusifmanseiaiu
NANITIVENUN

1. gUnuusEUUNSUSMsteyaTiaIsves
AUZLAAIANTTILUNAIUINATDIUNAN I TZAY

a aa s 1

1
USeyes Aaugdifenans wuin Tddeanuusneng

'
£ aada £

fupgadidedrfynisadianszsiv 0.05 Jaldiduly

FNUFNNFAFIY
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Az dRFansTIMUNANRY VotinAnwITEAY
Useyy1ns Anlgdfrnans wuan lifianuusnang
v 0.05 Falsivluly

Auogeltyd Ry NsatATe
AUFNNRAFIY
3. sUUUsEUIUMI iU MItayatiansves

AR ARFANSIIWUNAUS18Te YasinAnwIsYeU

a

1
Useyyns Anlgdlfrans wuan lifianuusnang
70 0.05 Falalifuly

o o aa

fupghaiifuddymeaindisey
AUFNNRAFIY

4. sUuuUsEUUNSIiUINIsToyatians
YOIAUUAMIFNTTIUUNAILTZTAUNITANYIVD
UnAnwszAuUTeyge3 auzlfeans wuin Ll
AaAnaauegnafituddneadffisesu 0.05
FaldiBulumuanufignu

afuswNaNIIITY

PNNsAneITeiEes nsWaunsyuunsl
USmsteyainiansvesanzifenans i ing1dy
FIUANLNIAIE Mobile Application a@1u15a
afUTenalasi

1. HANITANYIALANNRFIUA 1 NUT
wqﬁﬂssmmﬂ%’ Mobile Application F7HuUNAMM
o1guazszaunIsinwndulumuauuigiu ua
wqﬁﬂssmmﬂ%’ Mobile Application FHuUNAI
weaduselavesin@neszauusyying Aus
Hfrans TudanuunndisiuegelidudAgnig

aad

afiAfiszeu 0.05 Felsulumuannfgiu ailons
Lﬁaﬂmmﬂwqaﬂiiumﬂ% Mobile Application U8
aulnennmaynedinisldnulnsdniausnlny
fuegeanarIe wasiUnndeiuguuuuasviny
seuuURTRNTT Tl uenndiadusineg denndes
AUNaN15d1579289 Goosgle tag TNS Useinea
D9aAwSLAY (The Editorial Department of Positioning,
2015) fidnwises “Mobile App Usage Study”
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Wenldin Inensdingudiedialulssmalng
1,000 AU ogLadEsoud 18-65 T wuin iile
Wisuiflsufuusemaduluedeny Suoanidedd
Usemrlnefoinfinisldilaaweiu fin1snidivan
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wafsnisfnduladenld Mobile Application
waznud1 Jadudruyamalaun @anunin sedu
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AuduRusiun1sAnduladenldiu Mobile
Application Uszneufulnsdwiauisnlnudu
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Fu 1wy msdearsiunguiiieu n1sruaim
ToYAAINT N1FINTINTIUNNITRY viTeAIy
Tt sy Feianssumaiidiudesinig
wennaLAdustady Falawdrulug wonndiady
wiahiareenuuuileneuausazlinss
ﬁaaﬂ'ﬁmaq;ﬂﬁi’muﬁqLWﬂﬁmsJLLaszmzﬁuﬁaﬁdw
gganuazaInlunsaiutIinlugalagiu
2. amﬁg’mﬁ' 2 WnfnwseiuUsyaesna
wiel 918 51816 wazseRuNsANY Ny Ideya
F17a157ideInsTusneiy wudn Gﬁagaﬁjnmiﬁ
Ao9N155U Tuuneune Tasaiulveludaaim
wansafuegafitudfymnsadaisesu 0.05 39
Luidulumuaunigiu sndiudeswes (1) a3
U5878 M1319@0U (13, 30) (2) UNaITINANYN
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njaReINTsutayatiansunnnIunaye IAy
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