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THE SUCCESS OF KNOWLEDGE MANAGEMENT IN PUBLIC ORGANIZATIONS :
A CASE STUDY OF COMMUNITY DEVELOPMENT DEPARTMENT,
INTERIOR MINISTRY

Varatchaya Sirivat'

Abstract

he purposes of the research were to (1) study the knowledge management in Com-

Tmunity Development Department, Ministry of Interior. (2) study the factors influencing
the achievement and results. (3) suggest the appropriate approach to successfully implement
knowledge management in Community Development Department, Ministry of Interior. Research
samples were 194 at Community Development Department officers.

The instruments used were structural interview form for 8 administrators and checklist
questionnaire with open - ended answer. Statistical tools employed for data analysis were
frequency, percentage, mean, standard deviation, t-test, F-test, Scheffé test, correlation and
multiple regression analysis. The research result revealed that overall, the process of knowledge
management, result and the key success factor at Community Development Department were

high level.
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