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Development of Efficiency Administration Regarding Human Resources
of the Election Commission Office

Suchanya Vimuktayon' Wirat Wiratnipawan

Abstract

he main objectives of this study were to study (1) problems of efficiency in administration
Tof human resources of the Election Commission Office, (2) development roadmap of
efficiency in administration of human resources of the Election Commission Office, and (3) model
of administration regarding human resources of the Election Commission Office. The research
methodology was designed as mixed method research using the quantitative research as the
principal means supported by the qualitative research. Population was all 1,050 officers and
permanent employees of the Election Commission office, The sampling size total 850 completed
sets of questionnaire. Analyzed data was summarized in contingency table with description.
Statistics used were mean, standard deviation, multiple regression, and Pearson’s Correlation
Coefficient. The structured in-depth interview was applied with 9 experts for qualitative data.
Findings were (1) the significant problem of efficiency in administration of human resources
was insufficient training of the officers the Election Commission Office’s on their own authority and
missions, such as knowledge of election administration as well as clear and systematic guidelines
to resolve the election problems, (2) the significant development roadmap of efficiency in
administration of human resources was the training and development of the officers on the
responsibility aspect according to the Royal Guidance concept, especially the responsibility
coinciding with scope of authority and position of each officer, and (3) the significant model of
administration of human resources was to create a model of administration of human resources
according to the Royal Guidance and to apply key performance indicators of the development

roadmap of efficiency in administration of human resources of the Election Commission Office.
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