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Social Intelligence, Job Satisfaction and Organization Citizenship Behavior

of Government Bank Staff in Bangkok

Siripat Sevikul' Amara Ratakorn’ Chaiyaset Promsri’

Abstract

he purpose of this research were to study (1) the social intelligence of government bank

Tstaff in Bangkok, (2) job satisfaction of government bank staff in Bangkok, (3) organization
citizenship behavior of government bank staff in Bangkok. (4) the causal relationship of social
intelligence and job satisfaction and organization citizenship behavior of the government Bank
staff in Bangkok. Research Methodology was quantitative research. Questionnaires used to collect
data from 600 staffs of government bank in Bangkok. The statistics used in the research were
Mean, Standard Deviation and the Structural Equation Modeling.

The research results found that the overall Social Intelligence, Job Satisfaction and the
Organization Citizenship Behavior of the Government Bank staff were at high level. The results of
the hypothesis testing indicated that social intelligence had a direct influence on the organization
citizenship behavior (DE = 0.14, p < 0.01) at statistical significance 0.01 (IE = 0.29, p < 0.01) and
the predicted variance of social intelligence were 28.0 (R* = 0.28) at moderate level. When
combimed, the coefficients of direct influence were 0.14 and 0.29, respectively, which was 0.43.
This means that social intelligence had a significant influence on the good behavior of the
organization. The result of this analysis was consistent with the results of the tests. The direct
influence of social intelligence on job satisfaction. And job satisfaction leads to good corporate
behavior. Social influences indirectly influence the well-being of the society. It supported the
hypothesis of the research that: Social intelligence had a direct positive influence on job
satisfaction. Social intelligence had a direct influence on good organizational behavior. Job
satisfaction had direct influence. Positive organizational behavior and social intelligence had

a positive indirect influence on organizational well-being behavior through job satisfaction.
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BIANTAUATIZI UATsUIANTBAR WU SEINAlNY
1¥38n15duaanlesede 2 suiasAesuinis
PoudY uarswIAINgilng lnsuusluuaauay
sanidunguag 300 A lagUssyrduiusi
wiinasisludineilug uaganufiufinganme
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o

uvvaeualuszuudumesidaliyrainsves
sUNANSABUNAUNINBaUlatANAINNEL ATl
TAINUIUATUAIUNABINTS

wSesdiolunside

UsENaUMe LUUEaUn1Y 3 90

YAT 1 LUUABUNIAAINAAIANISEIANYDS
1 IMEae University of Tromso (Tromso Social
Intelligence Scale TSIS. 2001) dnwagAaaduy
A3 IARUUUSTANaAN (Likert Scale) 5 Sz 3
Usgnaume (1) Msiivinwesuiwagiiasesi The
Social Information Process (SP) (2) nsiivinue
AuIAN The Social Skill (SS) wag (3) NM3iivinwe
Tun1smseniing The Social Awareness (SA)

A 2 wuugeuauafisnelalunisihany
(Job Satisfactions) w9sun1Ing1audileni
((MSQ) MINNESOTA SATISFACTION QUESTION-
NAIRE. 1977) nuuunfnuag Weiss, Dawis, England
& Lofquist (1967) dnwasgmanuduinnsiinuuy
Uszanaun (Likert Scale) 5 s¥#u susznausie
(1) Anudiswslanielun1siiieu Intrinsic Job
Satisfaction) (2) AuAawelanisusn (Extrinsic
Job Satisfaction) waz (3) anufianelavialy
(General Job Satisfaction)

¥af 3 wuuaeuamaAnssINTuanInia
¥9489An3 (Organizational Citizenship Behavior)
484 Organ (1988) dnwasgAaaduuinsiniuy
Uszaua (Likert Scale) 5 se6u Usznoume
(1) wgAnssun1stgAugI8nGe (Altruism)
(2) waAnssunsdriinlumind (Courtesy)
(3) anmsmmiammamﬂgu (Sportsmanship)
(4) wAnssumsdriindegdu (Courtesy) waz
(5) weAnIsUNIsiALTINED (Civic Virtue)
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nsmAunLATe a3ty

fuil 1 asvaouauiisinsadaion
(Validity) vesuvuaeuaalagisnis 1 §ideamnay
wlanuudeununnwndnguiunuing ui
i linssnandingiaaeuLuuasua NI
5 vinuiterhunmnan 10C lenadanisna 1

f19719 1
17391777 10C 4ag Alpha’s Cronbach

Ph.D. in Social Sciences Journal Vol. 9 No. 3 (September - December 2019)

fuil 2 duvvasunuiviinisUsuusuda
naaedldiunguinegediuiu 30 au tema
anudesiu (Reliability) vesuuvdeuay tngld
nMsmanduUsyavsueanivesnsou uisa (Cron-
bach’s Alpha Coefficient) 91NENSIAMIA 5 11
TnuvvasunululdazlailAzuUUN LAY AD
1A 0.60 lunng T lneidinaaguaanisna 1

10C Alpha’s
UL A1 10C Cronbach

ANURANANIIFIAY

- Msiivinwesuiiariinsien 7 0.74 860

- MIinwe AU 7 0.91 797

- msiivinwglunisasegning 7 0.66 834
anunanelalunisiineu

- anuianelangluau 12 0.95 830

- Anuflsnelaniguen 6 0.93 903

- anufiawslarhly 2 1.00 700
waAnssunsiduaundndinvesesdns

- NYFNTIUNITTIBED i 0.95 902

- W ANIIUANNFA WS URY i 1.00 853

- winssuauiladuiingn 4 0.90 790

- N ANIIUNSIAINIIUEE 4 1.00 774

TUN 3 NAFDUAINATITILATIATIT WU
ANNRAINNSEIAL ANTaNelaluNIVINGIU wag
npAnssunsiluanndniifvesesinig Saimanu

A3T9LAT9a319 (Construct Validity) Tuanumaam
psUTamilou (Convergent Validity) Lazaunss

¥

[ a

\WWadwun (Discriminant Validity) Sansanald
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A1979 2
AIAIATUTIATIAT I
AVE MSV ASV CR

- Social Intelligence 0.50 0.24 0.37 0.72
- Job Satisfaction 0.77 0.59 0.41 0.91
- Organization

Citizenship

Behavior 0.63 0.26 0.43 0.89

INAITI 2 LNUNUDY Hair et al. (2010)  WaNISIY

ANUATUTUMIOU Convergent Validity Aol
A1 CR (Composite Reliability) Anfieeusuls
Ao 0.60 wavinegluszaufdediAiannnit 0.70
A1 CR 11nNI1 AVE (Average Shared Variance)
UazA1 AVE 17077 0.50 dumNuaIITedInun
Discriminant Validity #esdian AVE 11nnan@1 MSV
(Maximum Shared Variance) @sainmsvageu
fINaNMINUILUUEDUAINTAMUNaunauaely

< ! a
kazN1gUNLUUDENGA

saanldlunsimseidoya
N19MTIADUAIINADAAA D95E NI LLAAAY
foyadesedng fnsananeadfsne feien
atnla-auad (Chi-Square statistics) assvilin
S¥AUAINEDAAGBY (Goodness of Fit Index : GFI)
AdilinsyiupuaenadefiuTuwdl (Adapted
Goodness of Fit Index : AGFI) A131nA83d949
La?{waﬂmwmmg’m (Standardized Root Mean
Squared Residual) wag A1sINddeadeves
Arauaaaadeulunisuszanm (Root Mean

Square Error of Approximation)

1. HamTinsEnteyadiuyananud gneu
wuvaeuaudulnglunandge 1 396 Au
Anludosas 66.0 918 20 - 30 T §1uau 241 AU
Anluseway 40.2 578l@ 20,000 - 40,000 UM
uau 190 A Anlusesay 31.7 Usvaunisal
191w fnd1 10 T $1uau 285 au Andudesas
47.5 syeunsAnwUTeyeiniasaendt ma‘f/‘iqm
296 Au AnluSosay 49.3

2. AN dInulagnnsIteglusiu
Uunas (X = 3.31, SD = 0.33) lagduauisnae
ﬁﬂwﬁuﬁuaﬁmmxﬁs‘ﬁaagﬁmzﬁumn (X =3.50,
SD = 0.42) 5998911AD NINweN198Ind wag inye
lunsasendng egluszduliunans (X = 3.35,
SD =0.48, X = 3.08, SD = 0.49) Anuiisnalaly
nsvihnulagnmsisegluszauiin (X = 3.77,
SD = 0.46) Tngpnuitawelata 3 Auegluszau
11N BUAULIN Ap Auenelaneuen (X = 3.81,
SD = 0.69) s0anie Arufiawslaviall (X = 3.79,
SD = 0.49) uay Anuiewalanigusn (X = 3.69,
SD = 0.70) dwungdnssunisiduaundniifves
pAnslagTnegluseduinn (X = 3.96, SD = 0.46)
Tnganumginssunsiduandniiivesesdnsi

5 AuegluseAulIngly SuAULIN Ao NeANTTY
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addinluntg (X = 4.17, SD = 0.56) Susu
d09 Ao NeANIIUAINgNNERUTaN (X = 4.12,
SD = 0.55) dusiuay A9 NORNIIUNIIYVILINGD
(X = 4.02, SD = 0.59) Sufud Ao woAnsTuNg
fhilatnfivn (X = 4.01, SD = 0.48) uay Susu
gavinefie naAnssunisiinusuile (X = 3.94,
SD = 0.51)

3. NANIINAADUANYAFIUNUI N Luina
1ASE1909AUIZNOUTDIANAAIANIFIAN A3
fanelalunsvihau uasngAnssunisduaundng
AvesesAnsiiauaenndosiutoyaielszdny
HANSNASRUANLAFIUNUTT AINRAINNISTIAY
(SN FBvswantmsssengAnssunisiduaundnia
29999ANS (OCB) pegsilldAtyvnsaiia (DE = 0.14,
p < 0.01) Waziidvndnandeuniuauiswelaly
NM591197U (JS) glidudAgynieads (E = 0.29,
p < 0.01) wazdlanuuususiudigninunelagnin
aaansdinusosay 28.0 (R* = 0.28) Tuszdiu
U1unan wazidlevumdulseavssvnanmss

f19719 3

SuseansyendnsnalnyTINTonna I UaNLAT U

Ph.D. in Social Sciences Journal Vol. 9 No. 3 (September - December 2019)

0.14 uagynedey 0.29 s3ndu 0.43 Famneey
11AURANANNAIANTBNTNAG DN ANTIUNIT
Juaundnfinvesesdnslusziutunansesned
Hod1Ay ANANITIATIZAAINENABAADINY
NANIIVNAAOUNUIT BNSWANIATIVDIAIILAAN
nsdinudsasaauienelalunisineny uag
Aanuianelalunisinaudsnaludamgfinssunig
\Juaudnfiivesesdng uagannuaannedany
figvswanedeuludmgAnssunisiduaudniia
YRIHIANBNMEY FATUAYUANYRF UYWL
71 AnuRaInedanuddvEnan1ansadeuan
senuitanelalunsiiau (H) anuaaiams
snuiidndwantsnsatunginssunisiBuanndn

&
ARUDIDIANTT (H) AnuRanalalunisvingud

o
'

Svswamensadeuindengnssunnluaudng
fivesesAns (H) wasmnuaanamednuiidvwa
medoudauindenginssunisiduaudniifves
ssAmsthunnuiiselalumsienu (H)

GEEIEg Y] ABNINE NAN1SNAFAU
DNINANINTS
(SI—> JS) 0.42** atluayuaNyRgy (H1)
(SI—> OCB) 0.14** atluayuaNyRgy (H2)
(Js —> 0OCB) 0.69** atluayuaNyRgy (H3)
ansnan1edeou
(SI—>JS —> 0CB) 0.29%* atluayuaNyRgy (Ha)
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f1519 4
AT IILAaRRA DALY TIUSIUTEUAULINAAIURA AN NAIAL AIIURINalalun 1SN ey
wohnssunsiiuauiniigvesesrns

Al Lneua Afile Wa
X? A X2/ df teenin 2 1.33 B
GFI 111N731 0.90 0.98 HU
AGFI 111N731 0.90 0.96 HU
CFI 1711171 0.90 1.00 WU
NF| 111N731 0.90 0.99 HU
RMR a1 0.05 0.0056 Al
RMSEA a1 0.05 0.027 MY
Sig 111N 0.05 0.107 HU

.03 SP \
-0.10 Q.33 §§ |=—"7° \ 0.€9
\0.31 '/0-"3 @

.53 SA

Chi-Square=38.72, df=29, p-value=0.10711, RMSEA=0.027

2 1 lweamsinanuaatanisdsay anudianelaluininu wasnginssunisiluasndnfinvesesdnis
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2AUs1INANTSIVY

A a a ° 1% |

WalSeunisuluinadandlasiads 195 nIng
SUIANTVDITT NUT IANUABARADITUNG Y uaE
UYL IVBINANURAIANIFIANTDNT WA
somuianalalunisyiraudungfngsunis
& A aa Iz P
WUFNNTNNAY989ANT kazANURNINatalung
UL UsaINIUINANNRAIANIIEIAL
Ludamgfnssunisiluauniinffvesesdng T
A0NAABINUINUITEUDY Crowne (2009) NFAN®WN
AURANNNNDISUMTANUFURUS AUAINURAA
PNFIANUNANYY UMIINY18y Northeastern
University USA @auansliiiiuinninuaainni
B15UAIHANUFUNUS AUANURAIANIITAIUSTTY
LALNSHANIDBNNNIIAILGTTY HIUAINUAAIANNG
d3A uazUITUDI Agbolou (2011) NAnwIAI
AUNUSVRIANURAAN D TUAIEURUS UM
NalalunN15¥inau AEnwInENuUUSEnA1Uan Tu
UsemAansgoisni wudimnuaaInnIediaudl
ANMUFUNUS IABRNTINUAUNIND LAl UN1TVINU

druluaumnunanelalun1sinaudinans
ngAnssunsuauinifvesesinsiy Muide
984 Mehboob and Bhutto (2012) la@nwuay
puINANNRanalalunIsituatusanensal

a & A aa Iz )

nwgAnssun1sduaudniifvesesdns lusedu
UIUNAN WALEDAAADINUINUITEYDY Moza-
fari, Mohamad Mehdi, Asli, Mehrdad Nazari,
Bejestani and Naghme Ghafori (2012) @nwn
ninauuIynlugnamnssuvie ey wuin
punulauiaelansedesasuluni1sviieu
< | A ¢ P
Wuagnaunn wazilanensalinnunenalalunig
MufuNISIUaLTNNAUDI9IANTNUI A@13150
nensadlaluszauiiunans :InnuITenasvgul
FINANINUINANUAAIANEIAY AUNINB oty

° a & A aa ¢ a
N15v1197U weAnssuNsuauBnnnveeefngd
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