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Study of Business Strategies Affecting Business Performance of Small
and Medium Enterprises (SMEs) Entrepreneurs: A Case of Food

Processing Industry

Chitralada Trisakhon' Suraporn Onputtha®

Abstract

his research is quantitative research aiming at studying the business strategies affecting

business performance of entrepreneurs’ small and medium enterprise (SMEs) in terms
of customers’ satisfaction and financial satisfaction in a food processing industry located in
Bangkok and its vicinities. The samples in this research were of 350 entrepreneurs in a food
processing industry located in Bangkok and its vicinities. The data was collected by using a
survey questionnaire. Data analysis was based on descriptive statistics including frequency,
percentage, mean and standard deviation and inferential statistics including stepwise multiple
linear regression at the significance level of .05.

The result revealed that the entrepreneurs agreed on overall business strategies in the
“high” level (X = 4.16), by agreeing on customer relationship strategy (X = 4.20), differentiation
strategy (X = 4.18), network strategy (X = 4.12) and cost leadership (X = 4.12) in the “high”
level. In the meantime, the entrepreneurs agreed on overall business performance in the “high”
level (X = 4.10), by agreeing on customer satisfaction (X = 4.15) and finance satisfaction (X =
4.05) in the “high” level. In addition, the hypotheses testing indicated that business strategies
affecting business performance in terms of customer satisfaction can include 2 variables,
namely customer relationship strategy (B =0.411) and network strategy (B =0.395). In addition,
the business strategies affecting business performance in terms of financial satisfaction can
include 3 variables, namely network strategy (B = 0.336), differentiation strategy (B = 0.316)
and customer relationship strategy (B = 0.157) at the significant level as of .05.

Keywords: Business Strategies; Business Performance; Small and Medium Enterprises (SMEs);

Entrepreneurs Food Processing Industry
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3. NagNSNANFUTUS 4.20 0.46 1niian
4. NagNSAIeY 4.12 0.41 ly
ATNTI 4.16 0.37 N
WM IANIlUGIHT
1. mufienelavasgnan 4.15 0.48 uN
2. ANUNeNelaMRIUNITEY 4.05 0.47 1N
AT 4.10 0.43 110
NANT9 1 WU JUTENBUMITINIVUIN SRt

nansuazvungenlungugnavnssuemnsuUTIU
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W3deldn1snaaeuauduiusaivaia
Pearson correlation Lilonadeuaudusiug
”ui“wmé’hLLUsﬁmﬁ’aﬂaqwéﬂmﬂuﬁﬁwﬁuﬂqu
1 (ST1), NAENSAIIANUUANGTA (ST2), NAENS

e A
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lodlendussdvbavduiiusuinndt 0.80 wie ey deyaiuiillymauduiussswinedudsdasyse
111 -0.80 NiszAutlpdAgnIeada 0.05 axdoldin  fu lnenanisanwilsisavidunesil

1319 2
NMTIATITIAINSUTUSA Ay NEIUNITANTUg NI UA LT INel9Y8IgNA )

s ST1 ST2 ST3 ST4 cs
ST1 1 668** 565%* 470%* 466**
ST2 1 .640%* 497** .485%*
ST3 1 583%* 635%*
ST4 1 641%*
cs 1

nae/9s) ** Correlation is significant at the 0.01 level (2-tailed).

9nM1519 2 wanslidiude nsmegeumy  nsAnAefuauduiuSsenaduysldny
duiudsewineiulsieiduuseavdanduid  Jymanuduiussenisiudsdasesiody ot
$huadid Pearson correlation Wy Adudsedns  {idudddnsmaaeuanudusiusionmsiinses
avduiusvesiulsiladuessewing 0.466-0.668  NsAANBIWYAM WUUTURBL (Stepwise Multiple

'
=

Feflatosnin 0.80 wanand fauUsAulialnu  Regression Analysis) lien15neINIaINaEnsluNIg

v v €

duiusiuduusnumeaduussdndanduius  andiugsia lngldseaunnuedui 95% avseusy

Qe

Raus 0.466 — 0.641 Tanegluinaeifia sty auufgiuisedien p dawihiurselisenit 0.05
M1319 3

M3 ATILINITONDRENYAMLULTUNDUSNINTRSEIUNagEIUNISANTLgTNIAYHANTSANITUT SN
AuAIUInelavesgne

fuus Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 0.418 0.196 2.133 .034
ﬂaqwélﬂ%a?}w (ST4) 0.484 0.054 0.411 8.922 .000
nagnSanAENRuS (ST3) 0.414 0.048 0.395 8.590 .000

R =0.717; R Square = 0.514; Adjusted R Square= 0.512; S.E.E. = 0.33388,
Durbin-Watson = 2.08

o o ~

vekyg * AledrAyneaiinszdu .05
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A3deldn1snaaeuauduiusaivaia
Pearson correlation \flevinaaumuduRLSiy
szyeiudstiadenagndnafudindunu =
ST1, NAgNSATIIANUWANA = ST2, NAgNSgNA
duuS = ST3, NagnsiATetny = ST4 wag ANy
Fanalagunisiiu = CF Fadfudsdasedilad
mduUsTAvSanduiuginnndn 0.80 vive deenin
-0.80 fszstutiudndnyyneadia 0.05 azdslsitoya
5uﬁﬂigmmmﬁmﬁuﬁ‘iwdwﬁaLLUsﬁasm’aﬁ’u
Tnenansanwilsieazideadal

MTIATITIAINSUTUS IUnayNEIUN AN TGN UA LT anen 1ulan 193U

Ay ST1 ST2 ST3 ST4 cs
ST1 1 0.668** 0.565** 0.470** 0.449**
ST2 1 0.640** 0.497** 0.583**
ST3 1 0.583** 0.555**
ST4 1 0.584**
CF 1

naesmg) ** Correlation is significant at the 0.01 level (2-tailed).

NAITN 4 LERIAIUDY NSNAFaUAIY

(YR 4 '

FurussEMINaswUsMgAdUUSE AN S andUNUS

¥ a

A8EDA Pearson correlation Wun AdUUSEEND
a%é’uﬁuﬁ‘mmﬁaLLUi{]aa‘j’aagime 0.449 - 0.668
FedlAeaenin 0.80 wonINT AkUSAULIAIY

v o & £ o u o«
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o ' [YRY]

RAuFl 0.449 - 0.584 Bednaglunauaing Aty n13

Anwnientuanuduiussenineudslimutiym
nudutusssrhauUsBaseseru fuu ideds
TdnsneaeuAudITUSMENTNEINsanney
L GRY wuUtuReu (Stepwise Multiple Regres-
sion Analysis) lilensnennsainagnslunisiiu
g3fa Ineldsziuanaudesiuil 95% azveniy
auvfgufidoidlen p dawinfurdetiesnd 0.05
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M UATILINITONOBENYAMLULTUNDUSNINTRTEIUNagMEIUNISANTUG TN A HANTSANITUT SN

#11AIUNIND 981U I3

fuus Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 0.509 0.207 2.459 014
ﬂaqméuﬁmhs (ST4) 0.389 0.057 0.336 6.812 .000
ﬂaqmﬁ‘a%”mﬂ’s’mt,mﬂﬁi’m (ST2) 0.303 0.050 0.316 6.053 .000
nagnSanAENuS (ST3) 0.161 0.057 0.157 2.819 005

R = 0.683; R Square = 0.467; Adjusted R Square= 0.462; S.E.E. = 0.34428,

Durbin-Watson = 2.07

N o (% a

veng * IludnAnyneata

o

fseau .05
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Y = 0.509 + 0.389(ST4) + 0.303(ST2) +

0.161(ST3)
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