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Abstract

his research aims (1) to study the application of theNew Public Management concepts

Tin Thailand and abroad (2) to study the application of the New Public Management
principles in passport services,and (3) to seek the application of theNew Public Management
principles in electronic passport the Ministry of Foreign Affairs. This research is a qualitative
research method.

The research found that;

1. The application of the New Public Management concepts in various countries around the
world including Thailand show exhibits difference levels of success depending on context of each
country. Many countries clearly introduce the New Public Management concepts including
privatization with emphasis on performance based management, people-centered management.

2. The application of the New Public Management principles in the field of passport services
undertaken by the Ministry of Foreign Affairs of Thailand covers an increase of public access for
passport services, an innovation on public services, a strengthened production of passports to
be readily available for the people, an introduction of electronic passports, and an outsourcing
of passport services.

3. A success factor for the application of the New Public Management principles in passport
services includes public accessibility to the passport services, performance of passport services

and quality of public service
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