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The Effects of Customer Satisfaction and Antecedents on the Customer
Loyalty of Low-Cost Airline Customers in Thailand

Pongtep Phudetch' Worrapon Wangkananon®

Abstract

his research aims to Find the model for the development of raw material suppliers

Tin the textile and garment industry in Thailand. And propose strategies to increase
operational efficiency There is a mixed-oriented research model. By quantitative analysis first
With the use of questionnaires with the sample group, namely, administrators and supervisors
Working in the procurement of 400 textile and garment factories in Thailand from 4,133
establishments analyzing data with structural equations And then analyze the qualitative data
to explain the results from quantitative analysis with group discussion.

The results of the data analysis showed that the model was consistent with the empirical
data in a good manner. With the chi square 168 value (df = 85), p-value 0.051 and RMSEA 0.027.
The development factor of the raw material supplier has both direct and indirect influence on
the operational efficiency. By passing on the supplier relationship factor to the buyer Which is
consistent with the results of qualitative analysis by group discussion The proposed strategy is
divided into two parts: 1) Development. The supplier must establish raw materials cooperation.
With strict quality control of raw materials And control raw material costs to be competitive
2) Building relationships between suppliers and buyers Must integrate cooperation to meet

the needs of customers together
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BNSNALAYTIUYINAU .74 LaNI1TU1BNSNANI4
7549 (DE) @1uUSUINTNI9TI009AbUTNITNRIU
I IngAu (SD) deshuandeiuusainuduiug
YV o a % ydgj aa a 1 U
HInmingAuiuie (SR) ddnSwalaesiuminiu
76 A1dnSnalagTiuveusaziulsiAgwmIy
Ao lluiianadennu wavdanasnauszansain
nsvhagdamingau (SP)

a

HANITNATIEYAIINA TV FULUUAIINTUTUS Yo an I 7UIE AN Tagiudanswan i seluda

Usyansnmginn1ingau

9

sp SD
fiauus TE IE DE TE IE DE
SR 0.74 0.54 0.20 0.76 0.76
(0.01) (0.01) (0.01) (0.05) (0.05)
19.76 8.12 4.15 19.68 19.68
SD 0.97 0.97
(0.05) (0.05)
15.45 15.45
AadR X° = 168 df = 85 p = .0510 GFl = .93 AGFl = .94 RMR = .023
fuls DPVS DQUA DCOL DTRA DSHC DINS
AILTES 0.33 0.41 0.76 0.64 0.50 0.62
fuls DDEL DREW DDEP DPRO RROY RINT
AILTES 0.56 0.50 0.60 0.60 0.67 0.60
fuls RCOM PQUA PDEL PFIE PRED PROV
AILTES 0.49 0.51 0.62 0.59 0.45 0.64
aun1slaseasng R? SD SR SP
0.61 0.99 0.89
*0 < .01

NUBWR: *p > .05, **p > .01, TE = Nadnsnasiu (Total Effect), IE = 8ndnaniewen

(Indirect Effect) DE = dn3nani1amsa (Direct Effect), davluigidu = A1 Standard Error
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