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The Development of Tourism and Tour Guides Laws Under the Tourism
Business and Guide Act B.E. 2551

Waraporn Ponyiam Charan Lengvithaya®

Abstract

his academic article aims to analyze problems in the development of tourism law and

Ttour guides under the Tourism Business and Guides Act B.E. 2551. The problems consist
of the duration for suspension of license to operate tour and guide business, lack of legal
provisions to empower the tourism business registrar and tour guides to arrest the tourism
business entrepreneurs who violate the law and the control of tourism business operators and
tour guides who do not comply with the agreement or advertisement or propaganda. In this study,
the definition of tourism business, consumer protection concept, the concept of controlling the
tourism business, tourism development theory and the Tourism Business and Tour Guide Act B.E.
2551 are applied as an analysis framework.

The results of the analysis revealed that the development of tourism and tour guides laws
under the Tourism Business and Guides Act B.E. 2551 requires the amendments to the law by
specifying the increased period of suspension of tourism business and tour guides licenses to be
3 phases, namely; phase 1, 6 months, phase 2, 8 months and phase 3, 10 months to increase
flexibility for occupational standard improvement. Amendments should be made to Section 78,
paragraph two and paragraph three by stipulating that the registrar or competent official has the
same powers and duties as administrative or police officers under the Criminal Procedure Code.
It must also require that tourism business advertisements must include a note in the footer of
the advertisement or propaganda that in the event of damage to tourists, how to remedy the
damaged person. In the case of damage occurs, the business operator and the tour guide must
provide a document explaining the reasons, remedial measures and improvements to the Board
periodically, for example, every 3 months, 3 times, in order to monitor the work to be more
efficient. These can make tourists confident in the Thai tourism business to return quickly.

Keywords: Tourism Law; Guide; Tourism Business and Guide Act B.E. 2551
Type of Article: Academic Article
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