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Factors Influencing Organizational Commitment and Work Engagement
of Employees in the Wood and Furniture Industry in Thailand

Piyamas Suesawadwanit" Piyachat Jarutirasarn” Kriengkriyos Punthai’

Abstract

he objectives of this research are 1) to study the overall influences, direct and indirect
Tinﬂuences of factors Influencing organizational commitment and work engagement of
employees in the wood and furniture Industry in Thailand and 2) to verify the consistency of the
causal model with the empirical data. The researcher used the quantitative research by
distributing 322 questionnaire. The statistics used in data analysis were descriptive statistics and
inferential statistics. In inferential statistics, the researcher employed the technique of structural
equation modeling (SEM) with the LISREL program.

The results of the research showed that factors Influencing organizational commitment
and work engagement of employees consisted of the followings: Career Advancement
Opportunity was the most direct influence on organizational commitment influence, equal to
0.187, Organizational Commitment was direct influence on work engagement influence, equal to
0.518, the satisfaction with the supervisor was a direct influence on work engagement influence,
equal to 0.369, statistically significant at 0.001 level. After software package processing was
performed to test the consistency of the structural equation model, it was found that all indices
indicated above passed the benchmark, namely, Chi-square/df=1.736, SRMR=0.048, CFI=0.970,
NFI=0.934, TLI=0.964 and RMSEA=0.051. It can be concluded that the results of this analysis are

consistent with the empirical data
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A1 Chi-Square 11NN 3.84 TuAedudsday

ATIUUULANEAYNAILYS (Phillips, 1981)

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



Nsansnuiuissdsanmans 99 11 atudl 3 (Fueneu - Sunau 2564) 673
NaN15I8
A1519 1
AYIAIIUTONAADNYDNN T IATIE T DVENTIE U
AUUAINUTDNARDY nginsRansan  AdldannnsAnen  wan1sianTan
1. enla-auadsduing (*/df <3.00 1.73 donAo
2. Goodness of Fit Index (GFI) > 0.90 0.89 lylaonnand
3. Root Mean Square Error of
Approximation (RMSEA) < 0.06 0.05 AONARDY
4. Standardized Root-Mean-square
Residual (SRMR) <0.08 0.05 ADAAADY
5. Normed Fit Index (NFI) > 0.90 0.93 GOEAEN
6. Non-Normed Fit Index (NNFI) > 0.90 0.96 APGERN
7. Comparative Fit Index (CFI) > 0.90 0.97 AONARDY
8. Tucker Lewis Index (TLI) > 0.90 0.96 APIGERN

PNANN 1 LanRviaNuEenAdadueenis
Tasgiladeidedudu wuin fMenuinueives
Hu and Bentler (1998) 3na1i1 Tiganz
SRMR waz CFl 150 TLI wie RMSEA sladandls

S S
8+ [F8 Jo- P
S
8, ~[FF Jo- Ixa
% P
BT o
Oy {1 Jo- B
3 -
8, [T -
Suno T o |
RECON1
810 Je 5,
b o
n P
s
815~ A% Jo g
14> Jo- i

Alganawaq TuAldl A1 SRMR = 0.05 wazAn
CFl = 0.97 Gsdodeglunuainfuin agulain

1 a

JoyaideUsrandvedliinanunsaulLIAnNITIde

a ¥ A

fimnugenndaenaunauiulinaidamg )

<y &,

0,

~0,
230l
0, = A
016 Aysy
0.518%**x Ay €6

Ayn

o
LS hyg ARG Je—gg
o

&

Ay Aya

ORCOM3 ORCOM4

s
810 [}
I o

A 2 HANSNARBUALLAFIY

4

! f
€ €3 £y

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



674 Ph.D. in Social Sciences Journal Vol. 11 No. 3 September - December 2021)

M13719 2
HANTSNAFOUALYIT 1Y
£ o/ 1 L = Q‘
GHEEL N deydnwal  AduusEAns  t-value
LISREL

1. anuianelanilsestAnis -> Anuyniiy Y., 0.179 2,547
dlfoIAN1T

2. aufianelaniineasAnis -> AUy Y, ~0.003 -0.036
Tun1sviau

3. anuitanelandideriivinau -> anugniuy Y, ~0.090 -1.085
ilso0IAN1T

4. anuiiswalandiservtiey -> augdly Y, 0.369 4. 259%xxx
Tun1sviau

5. anuitanelanilsoiiousinau -> Anugniuy Y., 0.146 1.737*
dlfoIAN1T

6. Anuisnalandisoious I -> Aufaiy Y, 0.016 0.192
Tun1sviau

7. anudauddlunu -> anuyniuiilidessAnis V.. -0.113 -1.599

8. Autaugsluanuduius -> Auyniundl Y. 0.128 1.586
FOIANIT

9. Temannthluau -> Anukniunilseasinig Y. 0.187 2.581%*x

10. Tonannmthluaiu -> anuadugaduly Y, 0.034 0.479
M5y

11. ANUYASTTUVBITLUUNANDULNY > ATIRNTY 0.162 2.464%
ilsoIAN1T

12, ANAYAGITUVBITTUUNANDUWNY > ATy Y 0.101 1.520
Tun1sviau

13. ANuENTUNTreasing -> aujaiuluns B, 0.518 5.468%
i

*p <.10. ** p < .05. ** p < .01. *** p < .001.
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