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The Confirmatory Factor Analysis: Factors affecting competency and job

performance of financial advisors in The Life Insurance industry

Virat Trongpitakkul' Natsapan Paopun’

Abstract

he study aims to analyze confirmatory factors of factors affecting competency and job

Tperformance of financial advisors in The Life Insurance industry. Conducting a review of
relevant literature to design the conceptual framework, the researcher created and developed
a research tool by analyzing the accuracy by I0C and pre-test. Data were collected from 30
financial advisors from in the life insurance industry. The results of the development of tool was
in accordance with the research methodology, with a Cronbach’s alpha value greater than 0.8.
The researchers collected data 315 samples from financial advisors in the life insurance industry
having 21 endogenous variables observed in the model. Therefore, the appropriate size of the
samples being used for the formation of Structural Equation Model (SEM) was 10-20 times. The
researcher, therefore, used the sample size 15 times of the variables.

The result indicated that factors affecting competency and job performance of financial
advisors in the life insurance industry consist of input factors that are exogenous variables
such as business resources, knowledge management and human resource development and
endogenous variables, namely, competency and job performance. The confirmatory factor
analysis indicated that all factors were consistent with the empirical data. Elements of each

variable are able to measure and evaluate variables appropriately.

Keywords: Financial advisors; Job Performance; Life Insurance industry

Type of Article: Research Article

Cite this article as:
Trongpitakkul, V., & Paopun, N. (2021). The Confirmatory Factor Analysis: Factors affecting
competency and job performance of financial advisors in The Life Insurance industry.

Ph.D. in Social Sciences Journal, 11(1), 257-268.

" Doctor of Business Administration Program, Graduate College of Management, Sripatum University,
2410/2 Phahonyothin Rd, Chatuchak, Bangkok 10900 Thailand
Email: virat_trong@hotmail.com

? Assistant to the Dean of Academic, Graduate College of Management, Sripatum University

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



anadunnazanuddgvesdyim

Tul 2561550Useiudin Ingusunuseiu
Finldeonnansnriussfudislniqdiensuai
Aoin1svesgnAmnnaudvg gsiauseiudin
PUNAAFUTHUTDIIFINUUTEAUTINNINAT
50% A1NYIN)F0N Yo FIunuU s AUTINGS
aadundndmsunsafiugsiouseiudin dunuy
Usgfudinfdaasuduiuinummanisdunie
fnnsununansiuiiotndnsasiiineides
aeldidmnsveagnfidesn1suinismiens
Ruifiuguuuy Kyoung Tae Kim et al. (2020),
denndesiuasAnsseaulan wu MDRT (Million
Dollar Round Table) Aifasndnidusunuien
Useuiniialan selutd ae. 1927 Funuaundn
fflenunelay 1 duneaanaslisumsatuayy
Tdumslusuanuilunsuendndueiuseiu
Fnwazairsanudusiugvilan Jagtu MDRT
THuuvnamsueuvuiiunwnmsiuiieligndn
vssarlmneynanisdudidely dnlvgfuny
UsgfuAnfeuiilanldudsuaniugsieadui
USnwinsiunietinneununisiy Ssasiinand
fvsnwinsRuindafusn s

Usendlnefifunulseiudinimaadlas
M3¥usesRNAIAUSAmINSEY FChFP (Fellow
Chartered Practitioners) ﬁgﬂgu 2,560 AUNY
FiavvesanaudnuUsEuTinuasiusne
nslulne U w.a. 2562, http://www.thaifa.org/
waziulnegnadng dewFeudisuiuusaneng Tu
an Fesuuvudiaesesilateiifuadeaussous
wazdsrAvSnmnaiauresiiuinunisugs
Liusinglugnannssuuseiudisnludseinealng
US¥nUseAiudiinnnuiamasuTuitesuas iamun
wiodndendunuuigliiduiiuinwinisiu
IngiauanisuesuulimUInwunun1suiy

1387598 Uaudianesdanuaans U9 11 adui 1 (Wns1eu - wwiey 2564)

259

wuundndusiuazlaeanndnduaiusenudinle
ANUNTONBUANDIAIINABINITVOIGNATbULIVEY
QRAIMNITUNIINITIU LYUNITIMNUT 99U
AEes, TNUNUNITANL, INURUATE, 119U
msﬁﬂwwaqqmuamwLmul,ﬁaﬂmﬂ@ammq
G'Tiqaamﬂﬁaaﬁ’umia'qLa‘%mmmiéfmwLLmumi
Ruliiuuszrmuiiluvesnaiandnning us
Useindlng
InUITEIANTIIRY
diedinsgiesrusynoudsduuresiady
FiflnasoaussauzwazUszansAmnseILYes
fvsnwmsiulugramnssuuseiuTin
YDULINVBINTSIAY
PAveldtvunreunvensidy wielinns

Y

andun1sideiuluegrefininsgrulaefise
audondsil (1) msdamstadovosesdnsingld 7s
of McKinsey (2) N15U311353ANNIAN3VB83ANT
(Knowledge Management) (3) MSWRILIYAAINT
29994AnT (Human Resource Development)
(4) aussaurnITThNuYesivnunsiiu (com-
petency) (5) UssAnsnmnisvhauesiiuing

A5NU (Job Performance)

Uszleuiilésuainnisade

1. Uselovtdildsumadndn fuszneuns
gafaUsziuiinansadinisinuadsidluang
NFBULUIMNNITHALNGINANUSEANSAIMNS
fuiunuanmahesdUszneviadefidimase
aussauzLazUsE A MM TIaIuYesTiuInm
msuanldifugsavesmues Faazdunisin
FIugnAiALvesgsialvinseefuls uaziiisd

anAlvslienudsdunasnly

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



260

2. Useloudlgsunminnnis msAnenadedl
mmimﬁ'mmmﬁmmL‘iﬂwaﬁm%wéfumu
UsziuTindetmd i ufivsnwinisiiuly
gramnIsuUsERuTIn iesnszduauiuas
U llduuImen st unsine vie
FgrnisuiieliiAneuidediieadesuaziily
éaaamﬁuqsﬁﬂiué’mﬁuq Ferdeandunis
YNTEAULLINITIIINSIARAANUMEIN AR
unsuanasely

wunAn nufuazauideiieadas

M53suRSaimensnumuIssanssLsee
Lﬁaﬂwlﬂaﬁ%ﬂﬁﬁmummauLLu'JﬁmaNm‘i%’a
lnglafiny) nauszuu (System Theory) ves
Bertalanffy (1969). Usznaunie (1) Yadeilnan
(Input) (2) n3gUIUNT (Process) (3) Waans (Out-
put) waraunsaiuUssyndldlunisaianseu
wwrAaiafnuiinsziosdUssnaudedusuy
vosiladeiidemaroaussauzuarUszaniainnig
vihauvesivinwinsiulugaamnssuuseiu
3 festoluid

Uit (Input)
n1siani1sUaduredasAns (Business
Resources Management of 7-S of McKinsey)
wnAnnsEanstadevetednsBuintus et
1980 waznaneiduiiydneaunsmany Wongud
UInwmsgsialudanguladnauenisduny au
lesdnsfiauiudsuudas (Organizational
Change) ﬁwlﬂf;jmwﬁqL{]mmauuﬁugmmm
dunusszrineiuvesladuniglussans 7 Usenis
ufie Taseadns (Structure), nagns (Strategy),
3¥UU (Systems), 3ULUU (Style), ymang (Staff),
Vinwy (Skills) way A1HeNsIN(Share Value) Tu

Ph.D. in Social Sciences Journal Vol. 11 No. 1 (January - April 2021)

uATetshudies 6 Usznsmunnuwming
afuﬁmm‘%ﬁaﬁmmszmumsmsqL“Tluaaﬁmum
audSauarldsunmsiandnadilag Peters &
Waterman Tut 1982 vhlsinisd 7-S Model
Wlglunsuimsegneninawnaunumsussgnald
NAYNSUALTIEIAULFEY

NIRAUIYABINTVOIBIANT (Human
Resource Development ) Wunsldesduseneu
yoansiamMInenTIYed fdenadesiuns
Anw1veidy JeUsenauniy 1 n1sHneuTy
(Training) 2 n13lA% (Coaching) 3 N1581ULE
AUEYAIN (Facilitating) 4 A19DALUUNNTHN
U5 (Course Designing) hag 5 n1sUszanu
U (Coordinating)ﬁamiﬁamiLLazmiUszmu
NUBEHUTZENTA N Bright & Crockett (2012);
Ardichvili (2003).

mﬁmmimmi (Knowledge Management)
\Duinfneanszuiunsinnsnuiuesesns
lzvesyana auvtinfinusuiiaveuliu
yransifielriAnmsvinuegsiusyavsnmuas
UseanBuasionddns §ITeimuINnnuuIAnYas
Tiwana (2000).

Uadenszuaunis (Process)

aussaug (Competency) \Jua3asiioly
miu‘%miam‘ﬂsﬁgwaamﬂ%’guazﬂmLamﬁu uay
WAUINTNYINTYAARYDIBIANTOE 1UNTNANY
INNISNUNILITTUNTTUAOFN 1AL VDS
aus50ug (Competency) ﬁ%ﬁﬂlﬁﬁﬂm%umuﬁuaq
McClelland (1973). M@AS1915IWASNRTING 1A
g1513nvesaniglugn1970 Jninausiiessn
vosausauglilu Testing for Competence
Rather Than for Intelligence fauwadniiadune
UASNANYUEIBIALI ANUTUAZYINYYANe) AvaY

dun1siusesgunwangudavinisdidensarsine (TC) aglungui 2 arvayvemansuasdenuasns



fiuh duidunisuanseenyedse, sUdnwal
Yo3iu0Y, dnwuridouazusepilaveiies og
Tshhvoaguminuds

Arnauld de Nadaillac (2003) lalagnana
A9nAADIINANIIOULITABIAavIe UMY
ﬁma"lﬁt,l,amaﬁmmmﬁaaqv-ﬁmméf (Knowledge)
Winwe (Skil) wazanwaeldevisoyuninnIneneg
(Attitude) Titelanunsavhauazudladymi
\Antulé Armauld de Nadaillac (2003) uanain
iwudraussouy Aedsiivneudifielanusald
ulamudnuneivszansamlunisvingu
nusepdla BAn wdAus vinwe yadnan
witny Fefulunisfnwinasnunivassanssy

Y Va o

Ml 3dvanunsaasulaiiaussousvaneis
A3 vinwe uazAadnvazANansamelud
gousgniglufiyana samdsiifuindndud
iliyaraaunsaviuvesinedlnedad vse
ldunninfdiauasguread vy e
finudnuazneluiiyaeaduiluszsgnduas
annsothlUldauilnAnngfnssuiifeUssasd
wazaseAUATlLDIANS

Uadunaans (Output)

Usean50IMN159191U Job Performance)
Bandura (1977). nanafisesAusenaumuyaanam
a"auqﬂﬂa (Personal Factors) @nuni1sad (Situa-
tional) wagwgAnssu (Behaviors) vesymaInsas
NaroUIZENSNAINANTVNNY, Tung-Ju Wu et al.
(2020). Msthwasdnsgaudnsasdudoniy
nauTinYELAYANIAI AU TR TE
vssemeansvihau suesesdlodievionssy
Tunsendunulussdnsifievlmannaiia (good
fit) fioUsednsSnINN1TYINU

1387598 Uaudianesdanuaans U9 11 adui 1 (Wns1eu - wwiey 2564)

261

= ada o
LLUYUIDIY
= 5 aill [ a o a a ¥
n1sfnwaTatildunsITedelsunn lngy
av oA A2 oA e a
FgLaanusernssdmune Ml unusnyinisey
@imyﬁ FChFP (Financial Advisor Practioners) 484
AUANAILNUUTENUTIN AT NUS NEINTTI UL
Uszmalnedaduaidnsnansvassumuuielseiu
Aa U U oaw o aa 1 ™) o oA
TedaiauTesnuseAutinasgmusziva Anden
NANAMIBENUUUIANIZIAZA IABlianian1zaIng
Usnw1n15Wu (Financial Advisor Practitioners)
YBIAUIAUF LN UUTLAUTIAWAENUSNBINTIIU
wiUsEwAlng 91U 315 F19g1991NFIWNY
Useiudingaunstnwiwasasulaaiihnmgdl
FChFP (AUSN®1NNSRW)MIUTEMIA I1UIundadu
2560 518 LAID9IBNNSINY AD LUUABUDNY N
NIUNISNRILLATBILBAIENITIATIZITAINULYS
n39 (Content Validity) Tnaaravtianugennass
(Index of Item Objective Congruence: I0C) 91A
AMsaneyedl 5 viufiieadeiulssiuvednis
ANWIASIT WU HAVBITDAIDIULAALIIUNITUAN
1 wonanillamaranudeniu (Reliability) ¥3o
v v 1 U a Q‘ U
ANUADAARIN18lUA8AENUSEANToaN VD9
AEUUIA (Cronbach’s Alpha Coefficient) Wuinil
Afiundy 0.8 Tunnduus dwmsumsfinwasadla
lonsiesgesAusenaufgudu (Confirmatory

Factor Analysis: CFA) iVelasgvivaya

NaN15938

[
aad @

MTATIEvAadR gL NalA
YoafuUsusuAazi [onTIIEEUNITLINLA
anuduunfvesdayanewiinsnsiaunisga
Taseadns mstinsevianadafugurosiiuls
Uszneuse sadsiavadn drudeauunpsgu
Apuy Aaulae Teeduusdang Useneu
My 1) MIIANIAUFBIANT (KM) Usenausme

dun1siusesgunwaIngudavinisdidensarsivne (TC) aglungui 2 arvayvemansuasdenuasns



262

1

ﬂ’]ii’lUi’J@Jﬂ’J’]ﬂJi (GAT) n36ipganAI1L3 (CON)

U
va o

n1saseANnuiniawnldianizynna (FOR)
n1sangnenal1N3 (O 2) msianisladeves
psAnslngld 7S w89 Mc Kinsey (BRM) Usgnau
A 1A53a3N9 (STU) nagws (STA) seuu (SYS)
JULUU (STY) yaans (STF) Andleusan(SHY) 3)
N1SRMUIYAAINTBIANT (HRD) Usenaumienis
Hnousy (TRA) n1slAY (COA) N19871UIBANL
dzan (FAC) N1398nkuunIsEnauss (DES) A5
Uszauau (COO0) 4) gussaugsnu (CFA) Usznau
fe Tinveaeafiusnwnisdiu (SK) mmimaa‘ﬁ'
UInwn15iu (KNO) AuanwaurAXanunsa (ATT)
5) Usgansnmn1svinau UP) Usenaume fAanssu
N3¥Ieu (ACT) yadinnwdiuyaaa (PEF) vinwe
wazANEnsalunsYey (ABI) ailnunanis
AATITVANEDR Bartlett’s test of Sphericity
AWINAY 4221.796, df = 210, p = .000 Tuvug
fuan1siase KMO fiawinfu 929 wansls
winddudsdunaladanuduiug uansindoya
winzaufiezyinsimszdesdusznau (Factor
Analysis) A1

A1519 1
N153ATIeiRNAUSENaUITIEUEY KM

Ph.D. in Social Sciences Journal Vol. 11 No. 1 (January - April 2021)

NaN1sILASIZIRIAUSENBULT B USY (Con-
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STU STA SYS STY STF SHV
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STF .340%** .616%* .550%* 522%* 1
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KMO = .834, Bartlett’s of Sphericity Chi-Square = 859.330, df = 15, p = .000
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KMO = .884, Bartlett’s test of Sphericity Chi-Square = 954.249, df = 10, p = .000
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KMO = .712, Bartlett’s test of Sphericity Chi-Square = 314.386, df = 3, p = .000
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KMO = .726, Bartlett’s test of Sphericity Chi-Square = 610.957, df = 3, p = .000
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