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The Legal Development Concerning the Civil Dispute
Mediation in The Courts of Justice
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Abstract

his research article aim to study: (1) the theoretical concepts of the civil dispute

Tmediation in The Courts of Justice; (2) the problems and causes of legal complications
concerning the civil dispute mediation in The Courts of Justice; (3) the law and civil dispute
mediation of foreign countries and; (4) the proposals of the legal concepts to properly and
efficiently develop the civil dispute mediation in The Courts of Justice. The researchers applied
the method of qualitative research by using the following means of data collection, namely,
documentary research, in-depth interview of 50 people and data analysis by means of content
analysis and comparison.

The results of the research reveal that: (1) the theoretical concepts which lead to the success
of the civil dispute mediation are, namely, the conflict theory, negotiation theory, justice theory
and Buddhism theory; (2) the absence of parties to participate in the mediation process, the
delay of delegation to the mediation, the large number of petty and consumer cases which are
unable to be settled within a day and the inappropriate qualifications and remuneration of
mediators cause problems to the civil dispute mediation in The Courts of Justice; (3) the courts
in the United States and Singapore are empowered to refer cases to private mediation organiza-
tions, while the courts in Australia have authority to order parties to attend mediation process
before proceeding the trials and; (4) there should be amendments of the relevant mediation law
and regulations as well as the prescription of new regulation by the Judicial Administration

Commission in order to enhance the civil dispute mediation in The Courts of Justice.
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