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Causal Influences of Organizational Climate and Quality of Work Life
on Employee’s Organizational Commitment of an Automotive

Parts Manufacturing Company

Krisada Chienwattanasook® Wanvicechanee Tanomchat?

Abstract

his research aimed to study the organizational climate and the quality of working life

that affect the organizational commitment of the employees of an automotive parts
manufacturer. The sample consisted of 400 employees of an automotive parts manufacturing
company. Questionnaires were used to collect and analyze the data. The descriptive statistics
consisting of frequency, percentage, mean and standard deviation were applied. The hypothesis
testing was conducted by using a structural equation model. Significance was set at a level of
.05.

The results showed that the structural equation model was consistent with the empirical
data with Y% = 124.08, p-value=.06, Y*/df = 1.939, GFI = .961, AGFI = .926, CFI = .983, NFI = .966,
and RMSEA = .049 which met the specified criteria. Results of hypothesis testing showed that
quality of working life affected the organizational commitment at the level of significance
of.05. But the organizational atmosphere did not affect the organizational commitment of the

employees of the automotive parts manufacturer, with power of forecasting of 58 percent.
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47.0) Suszaunsalvinenu 91wy 3-5 U 4uau
149 au (ovay 37.3) wariiswldindedoiiou
15,001-20,000 UM% 91U2U 162 AU (Foay 40.5)

HAN1TIATIZVToyanINARLTIUTDIRaY
LUUABUNLATFOUTIIINABIANTT AAIAMTIN
Tunsviay uazauyniuAesAnis wul g
mouluUdsuaudlnginnuAniulun s
ogflusdiuann Seduunduneiady il

1. UTTEINABIANTT EMOULUUABUANHEIAI
Anviuegluszauun (X = 3.78, SD = 0.48) Lo
AmaukuuaauaudinuAniusesulassasng
wndign (X = 4.06, SD = 0.50) 5098911 F
nsiasuulas (X = 3.88, SD = 0.54) fusneTa
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maunu (X = 3.70, SD = 0.78) Anumsaduayu
(X = 3.69, SD = 0.54) aruaudaLds (X = 3.67,
SD = 0.59) uazsumnududasy (X = 3.67, SD
= 0.66) AUAIAY

2. AN MFInlunN1sie greunuuasuay
finnuAaiuegluszduunn (X = 3.86, SD = 0.54)
lnenaunuudounIuiinuAniusof LA
aunaludinunniign (X = 4.47, SD = 0.93) 509
a9 muAulasnne (X = 3.89, SD = 0.66) AU
A1seausu (X = 3.75, SD = 0.51) FURIEULNY
ﬁqaﬁiim (X = 3.73, SD = 0.67) 91UAMUNINLN
(X = 3.67, SD = 0.67) hazgaulszvdulaglung
91U (X = 3.65, SD = 0.69) MuaeU

3. ANUENTUOBIANTS KRBULUUABUATL]
auAniuegluszaun (X = 3.82, SD = 0.48)
lnemausuvasuaudnnufndiudeduinla
unitga (X = 4.00, SD = 0.55) 59989 F1u
Us39Ing11 (X = 3.89, SD = 0.59) kagaunI1sag
¢ (X = 3.58, SD = 0.61) AUAAU HANSNAGDY
duyAgIY (AR1579 1)

NITNAFOUAIIUTIENH ST TITT NUALAIIUY T

fauus Factor Loading R CR AVE o
UTTYINABIANTS 0.87 0.54
- Taseadna 0.56 0.31 0.81
- pududase 0.68 0.46 0.80
- S197ARULNY 0.78 0.61 0.87
- MIATUAYY 0.78 0.61 0.72
- ANUTALES 0.82 0.67 0.70
- mswasuuas 0.74 0.55 0.74
AMNMTINlUNNSYINa 0.89 0.58
- AamouuNUTigAsTTY 0.79 0.62 0.87
- ANUUADANY 0.66 0.44 0.89
- ANANIUNIN 0.81 0.66 0.87
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N15NAFDUAI NI TUTIATIATINUALA1INY N TD0 S

fiauys Factor Loading R? CR AVE o
- MIYaNTU 0.74 0.55 0.75
- UszySulaglunmisviaw 0.82 0.67 0.90
- ANUANRALUTIN 0.72 0.52 0.90

ANURNTUFABDIANTT 0.88 0.71
- uAnla 0.84 0.71 0.84
- AUNIAdRY 0.84 0.71 0.80
- PUUTIVIAIY 0.84 0.71 0.77

NP5 1 nudn dwdsdanaluwuudnaes
aumslassadsdianiminesdussnaulnesiuog
sewine 56 fe 84 Feaunsaluniseduieaina
wsUsiuegseming 31 fa 71 uazdimandesiv
5UVDIFIMUTHHS (Composite Reliability--CR)
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ogszming 87 fis 89 TsflAwnnnin .7 wawdlen
wasAuLUsUSIuTiadale (Average Variance
Extracted—-AVE) agj5ening .54 9 .71 Gadlein
11nn31 .5 Fearunsadrluldlunisnegeuluy
avsaunslassasile (Hair et al,, 2010)

NIINAFOUADINAUNUTHAZ AT 79 F997M A (Discriminant Validity)

fiands X SD a b c
UTTIINADIANIST 3.78 0.48 0.73
AN MTIlUNTYIL° 3.86 0.54 0.96 0.76
ANTTUsBRIANS® 3.82 0.48 0.79 0.83 0.84

PNAITN 2 WU USTEINFABIANITHAINY

fuiusiuaundinlunisvinnueglusedvinn
a

d
= =~ v o & o
Yan (r = .96) kazlANMUAUNUSNUAMULNNUAD
% [ Y =
peRMmsegluszAuanniian (r = .79) uagAMNIW
Finlun19vi1uanuduius fuainuyniy
' I3 i o P -
neasAnisegluseduinniian (r = .83) uaviile
U U o a Qg L v
NI1TuUSEUTENI A duUseansanduiius
i s @ = ' ]
FLMINDIAYIZNDUAUTINVIADIVOIAT AVE WU

ANHENTUFRBIANTTHEMNATUNADUTTEINA
psAnsuazanNMTIalunsvien esanndien
SInTideaved AVE innnina r (Fornell & Larcker,
1981)

HAN1TNAABUANYAFIU WU WUUTIRDY
aunslassaiedanuaennaeinauniuivteys
WeUsedny lngiinsananen ° wiiiu 124.08
p-value Wity .06 X*/df wirdu 1.939 GFI
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wiaifu 961 AGFI winifu 1926 CFI winfiu 983
NFI Wiy 966 Way RMSEA winfu 049 Gasinu
aannausiniualy Tnoaunmdislunisviany
(t = 5.031, p-value = .000, B = 0.61) diwua

Ly

m'ammQﬂﬁuﬁiaam‘mimaawﬁmmﬁ V]éjli\laﬁ]

'
° v aaa U

Tudrueueud ogsddedrAgynaianszau

0.31

TAseasng

0.46

anuludasy

0.61

JTBaNIULNUY

0.61 USTHINABIANTG

mMsatuayu

0.67

AnuTauds

0.55

RERYAEPIIEN]

0.62

AmouununyfsTTy

0.44

Aulaoniy

0.66

ANUNTINU AN mTdnlunis

0.55 91197

ATUONTU

0.67

Uszandulpeluns

YU

0.52

PBENASIAIN
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0.05 WUITEINABIANIS LA HARBAUNNTY
siaaqﬁmsmaqwﬁmmu’%ﬁmQ’mém%umumuwﬁ
(t = 1.443, pvalue = .149, B = 0.16) Fauvuinans
auni1slassasedotuialunisnennsaisouas
58 AALEAIUAIN 2 LAYANSIe 3

0.71

fudnla

0.71

AARNWUSD

fuN1IALeE
29ANTT

0.71

fUUITTIng Y

0.61%%

Y = 124.08, df = 64, p-value = 0.06, Y /df = 1.939, GFI = 0.961, AGFI = 0.926,
CFl = 0.983, NFI = 0.966, RMSEA = 0.049

NN 2 LLammsmaauamg%m
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