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Factors for Success in the Operation of Private Hospital Business
in Thailand in the Next Normal Era

Nattanaput Wattanadeachasakul' Sutheera de Wit”

Abstract

his research article aims to study the factors of service marketing management and

Thuman capital management in the Next Normal era that influence the creation of
competitive advantages of private hospital businesses in Thailand and to study the factors of
competitive advantages that influence the success of private hospital businesses in Thailand.
This research is a quantitative research. Data were collected using questionnaires from 380
directors of private hospitals in Thailand. The data were analyzed using structural equation
models.

Findings are as follows: The developed structural equation model is consistent with the
empirical data by the factors of Next Normal Marketing Management (Mark) having a positive
influence on creating competitive advantage (CCA) with an influence size of 0.776, the factors
of Next Normal Human Capital Management (Hucap) having a positive influence on creating
competitive advantage with an influence size of 0.250, and the factors of creating competitive
advantage (CCA) having a positive influence on operational success with an influence size of
0.991 and statistical significance at the .001 level.This research is useful to improve health and
well-being. To assist hospital and public health administrators in developing and implementing
human capital management strategies that are efficient and effective for enhancing hospital

competitiveness and performance.
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(H3) imsafreanulfiuisumanisutsduiidnswanisuindenrwdifalumsdiidunisvesssio
Isanenuaenvuluusewmelng

ﬁnﬂimmammé’uﬁué@qmm@ﬁﬁ@umﬁuﬁamé’mﬁu%aﬂaL%wizfl’]’mﬁm&JﬁL“TﬁJthmmmﬁgm
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1. M3UIMIIANINTOAIREA Next Normal (Mark) n15usysdansvuuyudyn Next Normal
(Hucap) @m15a3miuesuIANLUTUTINTRINS iU BUNINISUIsdu (CCA) asouag 92.80

2. mMsbiUSeumenisudedu (CCA) amnsasdueauulsusiuvasnudnsalunisaiive
(0S) leiseuag 98.20
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A1 1
uansmvinvaesuyYsaunale

aeaUszNaY/ Aauus LALLUESELE

p b SE T-value R
N13U31153ANT5N15AI98A Next Normal (Mark)
AIUNTZUIUNT (Proc) 902 1 - - 813
AUNAN Y (Pro) 655%%* 727 063 11.548 429
A1u51A1 (Pri) .854*** .856 .038 22.363 729
PIUTDINIINITINIINUY (Place)  757%** 685 037 18.477 573
AIUATEUESNNIIRAIR (PmMoO) .658*** .681 .044 15.447 .432
ﬁ”lu‘lgﬂmﬂi (Pple) . 785%** 768 .049 15.692 616
AudnEaLNIINEAm (Phy) 892%¥* 965 039 24.832 795
ﬂ’]‘j‘lﬁ‘l}i']i‘-a’ﬂﬂ']i‘l/!ull‘l{iﬁﬁiﬁm Next Normal (Hucap)
AuAmN3 (Know) 900 1 - - 811
fuinwe (Skill) .801%** 952 .046 20.772 .642
AuUszaunisal (Exp) 810% 942 061 15.378 656
AIUALAINTE (Abili) .988*** .999 .036 27.425 977
PUIAUAR (Atti) 563%xx 576 044 13.103 317
nslaUSeunnanisuaaty (CCA)
AUAIINTIAG (Speed) 738 1 - - 545
G’huﬂmmw (Qli) 817 877 .052 16.842 667
Ausuyue (Cost) 695%% 709 044 16.150 483
AULIRNTIU (INno) .600%** 716 063 11.316 360
aunalulag (Tec) 60gxxx 813 067 12.138 365
anudnsalunisandiueu (0S)
AUNTFEUTRAE U (LGP) 758 1 - - 575
AuUN153U (Fin) 242%%* 391 .084 4.634 .059
AugnAn (Cus) 365 406 058 7.003 133
AuNIzUIUNISAELU (IPP) 649%** .980 077 12.774 421

% 5 < 001
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1M 1 Ui wamslansiamintnessusenouvessaudsdaneld fanduuinitommn
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(Proc) agluaiAusznaumsuImsInn1sn1snaingma Next Normal (Mark) fithwinesdusznauwiiy
0.902 wagsUsruAL3 (Know) aglussAusznaumsusmsinnisuuywden Next Normal (Hucap)
fminesdusznauminty 0.900 muddu AdulszAvsanufissesiutsdunaldyndr (R?)
FevenaaruusUnuuesiulsdunaldneuen dedaud 0.059 - 0.977

- JC I 22 B2 XK O

[sinno] [sCsot| [ saii |
A

Po— 2427

7587 " \:3es"

|sLGP| | sIPP | [sCusI | sFin |
Chi-Square = 130.284; df = 38 Relative Chi-Square = 3.429; p-value <.001; GFl = .971; NFI = . 985;
TLI = .941 ; CFl =.989 RMSEA = .080 : RMR = .054

sSkill

A 2 wananansinzinnuduiusidvanvesladeanudistlunsiiiunuresgsialsane1una
nvululssimnalvgluga Next Normal

nMsaAuTIENa

nM31de Bes Yaduanududalumsduiunuvesssialsmenuiaensululssmalngluge
Next Normal ansnsnefusenanisidessd

1. MIANYINITUINITIANITNITNAINUINTEA Next Normal ddnSwadeauliuseunianis
wisduvesgstalsmenuaenwulusemealng nan1sfnwnuin NM1sUsmsIanIsNMInaInuINeA Next
Normal fidnsnanenswionsasuarulaiuiounianmsudsduvesgsnalsmeivaensululszwmelne
TngnuimsuImsdanmsnmasainuinisifinnudifyunniigadidunsnie dadefunszuiunisi
Isangnuaenyuadesliusnisgnaliidnfiesnisusmslalaedis nsinauainveanseuiunsly
mMssnwmeIuna fnmsihszuumallad sevuasiviuate wldlunsduduemidieliannsyauls
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fimuazaanginds sasnaudnszuiunistunissuilsanudndiuuaznisinniuaufniuaes
FFuuimandannmsinuuds msdiiugsislutlagtudesinisususseniswasuuamnaniunisal
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& Gheorghe, 2020) @onAdpsfuANLAAITLYBIMIIRANATIN sunAngsAalsmeUIaTzIAEu Y
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Tayayrusedivg vise Alliunsasludnuaizved Digital Organization (84AN5A3VA) Aun1souaLentald
gnéndestinszuaunslumsiiiunuiieairdlifinnnssiulalagnagnsiunssuiunisiannsa
tharldlduasdestirnuienlouarUsrauiilsigenndudou gnies sans waraseauunniises

| Yo a IS

wan Sz U3 nsfidweuluigsuuins fmsanduneulumssiiunudeliAeuadndvomaans
favanunsavhauseindrinuasiinadnsia (Hanpanich, 2023; Netwichian, 2023; Phattharadul,
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MansiuedaiauaiienudSalunsaiueu (Hanpanich, 2023; Keeratihatthayakom, 2022)
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