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Employee Satisfaction and Work Discipline Affecting Job Performance
of Tour Guides in Southern Thailand
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Abstract

his research article aims to (1) Study the confirmatory factor structure of job

performance among tour guides in the southern region of Thailand, and
(2) Examine the influence of employee satisfaction and work discipline on the job
performance of tour guides in southern Thailand. This is a quantitative research study,
employing a questionnaire as the data collection instrument. The data was collected from
a sample of tour guides working in tour companies in the southern region. The sample size
was 400 individuals, Stratified random sampling was used for participant selection. The research
hypotheses were tested using multiple regression analysis and confirmatory factor analysis.
Findings are as follows: (1) the confirmatory factor analysis of work efficiency among tour
guides in southern Thailand showed external component loadings ranging from 0.927 to 0.984.
The factor coefficients for all variables were statistically significant at the 0.01 level, with SRMR
=0.02, NFI = 0.95, dULS = 0.21, and dG = 0.12, which met the established criteria. (2) Employee
satisfaction and work discipline had a statistically significant influence on the work efficiency of

tour guides in southern Thailand at the 0.1 level, with coefficients of .396 and .528, respectively.
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902-958 laidndn 5 yndfuds Fauansin fuusussusaziaansnesueANLLUsUTIUYeIUS
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SRMR 0.02 AI5URENTT 0.08
The Unweighted Least Squares Discrepancy (dULS) 0.21 19811 P95
The Geodesic Discrepancy (dG) 0.12 19811 P95
Chi-square 295.23 -
Normed Fit Index (NFI) 0.95 1A9E1I19 0 89 1
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= % ¥

91nM15714 2 ilefiansanmnuasnndesvesiuuitassaunsiassaiafiinmnduiuteya
\B9UsEdntg (Model Fit Index) wuin AdudszAvdesduseneuvemniulsideddgmeadafiseiu
01 uazduuszavdazuuusnasgrudaliiu 1 Jadulununasivesnmsnsvaouuuudiasinis
¥a (Schumacker & Lomax, 2010) 8nia A1 SRMR Wi .02 NFI iy .95 dULS Wiy 0.21 dG
win 0.12 Faduldmnnasiiiive
wamsAnwBvEnavesnnuianelavemtiheu wasauiidslumeahouiidmaioUsyansnm
lunmsvihuvesdanwedlunialdveslssmelng
NnauyfgIud 1 (H1): erwitanelavesiinnuiidvinansuandedsavsamlunisie
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soUszdaninmlunisinuvesingmadiunialdvasUsewmelng wud anuiisnelaveantnau waz

AuAtelunsieu TevsnamsuinseusednsanlumavihnuvesingmenlunelsvesUsemnelng

'
o o aaa [

agnsiifedAgnvatansyiv 1 Wulumuauyfgiud 1 wag 2 sudidu (@anse 3)
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vsUsEnAlvg aglidvdrAgnananseau .1 Tnefiaduuszanswingu 396 d@uanuiitelunis
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Tutiunvesgranvnssumsvieafisanield Afeandiuamumanisgsantnvieadsn anufiswele
Tunudsdiunumddglunsansnsinisatosn waziiinUszaunsaliBsuinlviiugnin Geaenndeaiiy
WaAdvaq Paais and Pattiruhu (2020) #1311 Avufiawelavesninmurieifiueugniusoosdng
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Atusehadiuddy
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