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EFFECT OF SERVICE MARKETING MIX AND DECISION MAKING
ON SELECTING CREDIT CARD TOWARD CONSUMER’S
SATISFACTION IN LAMPANG PROVINCE
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Abstract

The objectives of this research were: (1) to study service marketing mix, decision making,
and consumer’s satisfaction and (2) effect of service marketing mix and decision making on
selecting service behavior and credit card toward consumer’s satisfaction in Lampang province.
This study employed survey based research and the data was collected from 499 respondents
through questionnaires in Lampang province. The data was analyzed by using descriptive
statistic finding standard deviation and indicating the research findings through mean and
percentage as well as path analysis.

The research found that the majority of respondents were women closely followed by
men, between 41-50 years old. Majority of them are being employed as government officers,
state enterprise employees, government employees and university employees. Respondents
are paid in the range of 20,001-30,000 Baht as their monthly salary for their services rendered.
During the research it was found that majority of respondents are holding 2 brands of credit
card which was visa and master card distributed by Krungsri Ayudhya Bank. The results indicate
that promotion which was one of the factors of service marketing mix has the most direct
effect on consumer decision making, followed by physical evidence, place, process, people,
and product respectively. On the other hand, price doesn’t influence directly on the decision

making of consumer.

Keywords : Service Marketing Mix, Decision Making, Selecting Credit Card, Consumer’s

Satisfaction
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