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Abstract

In this thesis, the objective of this study is to analyze the costs of services rendered for the
chronic kidney disease patients under study using the time-driven activity-based costing (TDABC)
method and the retrospective study of data concerning costs. The prospective study method was
applied to observing and timing the practical time capacity of service providers.

In-depth interviews were conducted with practitioners from September 1 to December 31,
2015. Using techniques of descriptive statistics, the data collected were analyzed in terms of
mean and percentage.

Findings are as follows:

1. The costs of services rendered for chronic kidney disease patients using hemodialysis
(HD) at the Hemodialysis Unit showed a time-driven costs (TDC) per time per single patient at
2,394.85 baht (exclusive of blood tests). This was divided into labor costs (LC) at 962.60 baht
(40.19 percent); materials costs (MC) at 1,207.32 baht (50.41 percent); and capital costs (CC) at
224.93 baht (9.39 percent).

2. In determining the time spent, the researcher found that the time spent for providing
services for a single patient was 347.59 minutes. This was divided into Part One: preparatory
activities prior to and after the services rendered of 59.35 minutes and Part Two: activities in
directly providing services to patients of 288.24 minutes. The time spent for patient services at the
highest level were the services provided by the area capacity group (319.81 minutes). Next in
descending order were the services rendered by the equipment and durable materials group
(297.10 minutes) and the nursing group (296.74 minutes).

3. Concerning unused capacity, the following was found in descending order: the area group
(67.43 percent); the laborers group (32.19 percent); the equipment and physicians group (28.02
percent); durable materials (11.15 percent); and the nursing group (5.71 percent) of the practical

time capacity.

Keywords : Time Driven Activity-Based Costing (TDABC); Required Time; Unused Capacity
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