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Abstract

The research aims to develop the guidelines for securing business alliances in the
MICE Sector for hotel enterprises in Pattaya City, Chonburi Province. The objectives in this
study can be divided into three topics; 1) To examine the knowledge in securing business
alliance in the MICE Sector for hotel enterprises in Pattaya Area; 2) To identify the demand
for business alliance within the MICE Sector for hotel enterprises in Pattaya Area; and 3) To
develop guidelines in securing business alliances within the MICE Sector of hotel enterprises
in Pattaya City, Chonburi Province.

The mixed method is employed in this study. The sample used in this study consists
of 286 management personnel from hotels and resorts in the Pattaya Area. The purposive
sampling method is adopted. All data is analyzed by a computer program, resulting in three
types of statistics; 1) Descriptive Statistics for sample data, in Frequency, Mean, Percent-
age and Standard Deviation; 2) Inferential Statistics for assumptions test; and 3) Chi-square
t-test and F-test.

The research found that 74.5% of the test subjects have high knowledge level of
MICE, 22.4% have medium knowledge level and 3.1% have low knowledge level. The
study also reveals that the highest demands are Material followed by Man Mean (X=4.62)
while Money Mean (X=4.49) is the lowest rate. According to the study, demographics such
as Gender, Age, Education, and Position and Experience knowledge does not significantly
affect the level of MICE knowledge. On the other hand, factors that significantly affect
the results are business factors such as Type of Business, Term of Business, No. of Rooms,
Room Rates, No. of Meeting Rooms, Size of Meeting Room and Level of Hotel Rating for

hotel enterprises in Pattaya Area.

Keywords: Hotel Enterprises, Hotel Business, Business Alliance, MICE
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