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Abstract
This research study aims 1) to study the determinants of households in the use of

ports 2) to study the needs of customers who decided to transport goods output ports. 3)
to study the various aspects of the service. Comments and suggestions on ways to improve
the services of the ports to the survey (Survey Research) research group. Households that
receive cargo. Bangkok Port Data were collected through questionnaires to a sample of
303 cases

From the study showed that opinions on the reliability of the service’s ports.
Best in class Summary Table opinion on “the reliability of the service users’ opinions on a
large scale. (Mean = 3.64), followed by “the areas of storage products to customers who
use our services,” comments at a high level. (Mean = 3.62), followed by “communication
with the ports,” “opinion at a high level. (Mean = 3.57), second, followed by “The cost
of shipping outbound” opinions on many levels. (Mean = 3.52), second, followed by “pro-
vider of energy-saving” opinions on many levels. (Mean = 3.37), second, followed by “the
facilities in the ports,” comments at a high level. (Mean = 3.29), followed by followed by
“The location of the ports’ opinions at a high level. (Mean = 3.27)
Keywords: decision options, Outbound cargo operator’s ports, BKP BANGKOK.
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