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Abstract

In this dissertation, the researcher studies (1) organizational culture,
organizational competency, human resource management, learning organization in addition to
the performance of the automotive industry in the Kingdom of Thailand (Thailand).
The researcher also examines (2) factors influencing the performance of the automotive
industry in Thailand. Furthermore, the researcher used a mixed-method research approach
in carrying out this investigation. In the quantitative phase, the researcher studied a sample
population of 500 subjects employed in the Thai automotive industry. The research
instrument was a questionnaire. Using techniques of descriptive statistics, the researcher
analyzed the data collected in terms of percentage, mean and standard deviation.
Adopting the structural equation model, the researcher conducted further analysis by virtue
of applying the structural equation model through the agency of the partial least square
graph (PLS-Graph) 3.0 computer software program. In the qualitative research phase, the
researcher conducted semi-structured in-depth interviews with sixteen experts who were
executives and supervisors at eleven companies. Findings from the quantitative research
phase showed that the organizational performance, learning organization, human resource
management, organization competency, and organization culture displayed a total mean at
a high level. And in analyzing factors influencing organizational performance, the researcher
found the following. Organizational culture displayed direct influence on organizational
competency (TE [total effects] = 0.719), learning organization (TE=0.455), and human
resource management (TE=0.759). Organizational culture also exhibited indirect influence
on organizational performance (TE=0.883). In addition, learning organization (TE=0.255)
and human resource management (TE=0.600) evinced direct influence on organizational
performance. Moreover, organizational competency (TE=0.069) and organizational cultures
(TE=0.883) manifested indirect influence on organizational performance, a finding which was
in consonance with the hypotheses postulated for this inquiry at the statistically significant
level of 0.01. In regard to the qualitative research phase, the researcher found that the
conclusions derived from the in-depth interviews were congruent with the results of the
quantitative research phase in the aspects. Finally, the research made use of grounded

theory in providing supplementary support for the aforementioned research results.

Keywords : organization culture, organization competency, learning organization, human
resource management
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AT 1
ONZWAYDIIMUT
als IR RHETINIE: GHER! Al (anticident)
V) (R (effect) LO OCom ocC HRM
WaMIAUTIUIIU (OP) 0.623 DE 0.255%*  0.00 0.00 0.600%*
IE 0.00 0.069 0.883 0.00
TE 0.255 0.069 0.883 0.600
pafmsutansiFoud (LO) 0.608 DE N/A 0.271%%  0.455%%  0.130%*
IE N/A 0.195 0.00 0.100
TE WA 0.466 0.455 0.230
FUTTOULDIANTT (OCom) 0.516 DE N/A N/A 0.719%%  N/A
IE N/A N/A 0.00 N/A
TE N/A N/A 0.719 N/A
mMssamsniweinsuyud 0.576 DE N/A N/A 0.759%%  N/A
(HRM) IE N/A N/A 0.00 A
TE N/A N/A 0.759 N/A

HUeIMe DE = Direct Effect, IE = Indirect Effect, TE = Total Effact, N/A = Not Applicable,

iy < 0.01
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1. wansandusueesesdnis 1Uu
Hadeiilasudvinannan ssdmawinsFous
AUTIAULDIANTT TRIUTTTUDIANIT UaENIS
IAN1ININeINTUYY lagnudn Twusssy
0sAn1siidvEwagefign (TE = 0.883) N3
Jansminennsuyed TBviswagdluduiuiiaes
(TE= 0.600) WwarpdAnIsueN1sSEuiLavEWa
Wususuanu (TE=0.255) Gaduidaunaléi
ermswisnsBouiidvdnamniriamsssy
BIANITURENTIANINSHENTUYLE T3 2.4
AU druaNsIaULe AN ST vENAATIdR
(TE=0.069) Viatiwuin oedn1suhinaidous
AUTIOULDIANIT TRUTITUDIANIT WATAIS
M IINeINTUYEES SIUAUERNTIAIUAY
AANLNULUIVBINANTATIUITUYDIBIANTS
Sovaz 0.623

2. pafnsutesnsiioud Wulladeild
SUBNENALNINTAILSTTNOIANTS aNTTaus
89ANT UazmIdanismineinsuywd lag
Jaduiis 3 Uady Hovdwaressdnisuis
nseuedadidedidy Jadufidunnin
AUTINULRIANTTHBNEWAGS (TE=0.466) 09
AuNARIAUEIINEIANIS (TE=0.455) UAZNIS
I IIANINGINTUYYE (TE=0.230) Anudrsiu
ety ausouzesdng Saussauesins
waznsIANININEINTULEE TIuduaInTe
AUALAAMUEUUSYRIBIRNTUINST B
Sovay 0.608

3. aussauvesdnis (Juledeiladu
DYBWALIATAILSIINOIANTS BeelitiudAy
wazdigngwags (TE = 0.719) uasaulsn
AIUANAIAINUNLWSVOIANTIOUERIANITT0Y
ay 0.516

4. m3dansninensuyed Wullade
AlasudnEnananTuusITIesdnIs 819
fdudrftyuaziidvsnage (TE= 0.759) uwas
EIUTAATUANAIANUTULUTVRINITIANIS
ningnsuywdsesay 0.576

HAN5IBLTIAUAIN
MYRETIRUNM ITelMAUTIUTIW
doya laun1sduniwalliedin (in-depth

b4

interviewing) SEAUMIMNTNU HIANTS %305

U

o

UvnsiugoRnulunguanamnssue sy
wisUszinelng S 11 Ui iRy
viadu 16 vy Taed3deldinauenanis
Sunwallunmsin wazuenUssidulnafld
1nEBegy uazthiauenantsdunval Tay
Hadefidfsonanissiiuauvesednis
Suinainnisianisesdnisiiussaniam
Feazdmasienuiyudiiiuninensidane
wagapes1sainuilun1sirLIyRaInToL9se
esdniliesdmsuszauaudndald an
ansaunaiiliannansduntalfdevig
FlFAdTeldfununanisinwiiddyuen
wilgluainnseuwuafnluniside awwnso
asilu nguljgiusin (grounded theory)
81 “mssiifiusuvedesdnisiiogdszan
mwm‘hL%@lﬁi?uém’@ﬁLﬁmmﬂm'ﬁﬁmmﬁ’]ﬁ'@
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Auyaansiieidesiuyuuyed (human
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capital) LAZNITINNITOIANIT (organization

management)”

aAUTIYNaN1SIY
Hadefiidvinanonanisaudiuauees
DIANIT WU TAIUSITURIANTSHDNSHANIS
ATINDENTIOULRIANTT BIANITWIINTISEU
3 warn1sIANIININeINTULEE waridnswa
NIBRUADHANITANNUIIUVDIBIANTT WAL
Jeyaidauszdnvatuayuauufziun1sidy

pgildud Ay eEif druNanITiATIEy
DNBNAYDITILUTHUIN TAIUGTINOIANIT &
dvisnalpusiuneaNsTauzoIAn1g (TE=0.719)
BIANISWNNTSELS (TE=0.455) M5IANNT
niwenTuyed (TE=0.759) uazildnina
NOUABNANITANTUIIUYBIDIANTT (TE=
0.883) Feapnndesiu Chuttipattana &
Faridahwati Mohd (2011); Sanz-Valle et
al. (2011) wui Yausssuesanisiduiila
wdnTun1sBamdeilimiinauynauiidu
$unazgoufudulszindidunende <
Auun TagesAnisdnisiivuangszidyy
ulgunslunisusmsdanisesdnis el
aanAdpIfuNITURTRIY wagoaAn1TE
atvayulvnidnauiinsimuidussouy
ninvesnuiesagiaue tialdiinaaug
auiderriglunisufuRaufiezaunse
z:hemaﬂaaﬁﬂmmﬂ’liﬁaufwéwﬁﬂmuﬁu 9
18 uagfausssuasdnsdudusidouning
Futudsyvinamsuimsdanisninensuysy
ilvyaannstinrugnituedns Wisuiaiiou
sadmsrenseuATImEafiduvinauudadl

anualunsiney awsaimuaweld
DELAND

AUTTOULBIANTT NBNSWaNeATesie
BIANITUNINITISEUS wazdEndwaniedey
ABNANTITANTUIIUYBIDIANTT LAz UBYaLT

s 1 =t

Uszdndatuayuannfgiunisideeieive

EN

AN NEDR @UNANITIATIZIDNENAUDS
AUIHUIY BNTTOULDIANIT HBNSwalae
FIFOBIANTUINNISITOUS (TE=0.466) waz
AN LUYRRIANT (TE=0.069) &9
donnassiu Draganidis et al.(2008); Ley et
al.(2008) wui1 aussauzesnn1suianaie
lunisimunlasienszuiunisiteus inwe
AuanTnededelleaesyaaIng uay

Wumsadenuduiusseninenisseusivg
AUTIOULVDIDIANITA
n13innIsnIneInIuywd 18nswa
YN9R5RBIANTITRINNITISEUT Lagnanis
AnfiuaueeeIfns wasdoyalissedng
advayuannAgIunTIdgeaiitud Ay
aif drunanisiATIzRdnsnavesiiuds
WU Msdanismsnensuyed 18vinalag
TIABDIANITLMINTTISEUS (TE=0.230) uaz
nan1sALlueYD9eIANTg (TE=0.600) &
#OAAABINU Kuo (2011); Lopez - Cabrales et
al(2011); Singh et al. (2012) wui1 84ANT3
Fodltaudnfyfuyaainsdaud Fuassm
JUNTEAANTIAIDIYIY LaTeIRNITILERIMN
wuamsliiAanaidoudifieliaunsafaun
yransldegeaies Sudulladvedramils
fidmalnonsedenanadiiuauvosesdiiay

nauluseazesold
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