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Abstract

The study aimed to examine (1) the influence of factors that affect the ability to
fnanage customer-oriented relationship of beauty clinics in Bangkok city (2) to study the
influence of ability to manage customer-oriented relationship that affect the operation
of the beauty business in Bangkok, city; and (3} to study the influence of factors that
affect beauty clinics ‘s operation in Bangkok city. . All data are collected from managers, or
busihess owners in beauty clinics such as a hospital, and clinics in Bangkok city. A group
of sample is used 163 out of 275. The formula of Taro Yamane’s statistics at the 95%
confidence level. The statistics used in data analysis is Multiple Regression Analysis.

The results showed that the availability of resources factor, innovative
organizational factors, and market-oriented factor have a positive influence on the
performance with all three business segments beauty clinics. Therefore, any business or
organization that need to achieve a goals in way of performance in the business would
need the availability of financial resources, human and physical resource, and a deep
understanding of - technology information of customer relationships. Moreover, the
business model of the organization must be consistent as one. As well as focusing
on building their relationship with customers which has ability to manage a customer
relationships. Besides, administrators must have the vision to do a good job to develop
the organization to move forward and improve in terms of competitive advantage in

business, and also to generate profits for the organization in the long run.

Keywords : ability to manage, customer relationship, beauty clinic
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