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Abstract

The population used in this study was chairmen of the sub-district municipalities of
ten provinces The samples for quantitative research were 410 officials and for qualitative
research, 20 local leaders. The instrumentation and equipment used in the sampling
and interviews were created and already checked for this accuracy and validity by the
experts and confidence test 0.991 (a = .991). The data obtained were then analyzed using
descriptive statistics, frequency, percentage, average, standard deviation, and inferential
multiple regression analysis.

The stepwise multiple regression revealed that the independent variables which
influenced the public service delivery of the aforesaid municipalities included organization
culture, process/technology, and managerial competency, respectively.

From the interviews of 20 local leaders and on a qualitative research basis, it was
found that: (1) the sub-district municipalities should have clear goals both short term
and long term. comprehensive economic, social, political and educational sustainability.
choosing a course of action to meet the vision. the mission of the organization is substantial.
transfer to the staff to perform effectively. 2) the sub-district municipalities should be
ready in the personnel, equipment and other property. in order to serve the public more
effectively. an adequate number of personnel. training and knowledge development.
ability to work well. the duration of the public service properly. the pursuit of external
funding to support the work of organizations spend time in public services properly. and
3) the sub-district municipalities should give priority to the provision of public services are
equal. meet the needs of the people. with regard to people of all groups. and should be

checked by the public services of the public sector.

Keywords :  Service Delivery, Sub-District Municipalities, Thai-Myanmar Border
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