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ABSTRACT

This survey research aims at (1) factor affecting effectiveness in public service
management of Sub-district Municipality (2) the effectiveness in public service
management of Sub-district Municipality (3) problem and Obstacle in public service
management by plan and process of decentralization to local government. The
population in this research was 993 managements in sub-district municipality. The data
were obtained from a questionnaire and analysed by using statistics, Means, SD and
Multiple regression

The results of this research can be summarized as follows: Factor affecting
effectiveness in public service management of sub-district municipality consists of
Organizational characteristics, Environmental characteristics, Employee characteristics and
Managerial Policies and Practices under study at statistically significant. In regard of the
level of effectiveness in public service management of sub-district municipality it was
found that in middle level. Problem and Obstacle have 5 subjects are (1) Decentralization
Policy (2) Budget Distribution System (3) Human Resource Management (4) Management

Role in Organization (5) People participate.

Keywords : effectiveness, public service, Sub-district municipality
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