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Abstract

The results of the quantitative research showed that Asian tourist’s demographic
that relate to the expectation include the three factors. There are education level, country
of residence and income. And Asian tourist’s demographic that relate to the perception
include the four factors. There are education level, Occupation, occupancy and purpose of
their stay. Moreover the highest expectation of the Asian tourist towards Service Quality
Attributes of Boutique Hotel’s Front Office Department in Bangkok is the Responsiveness.
And the highest perception of the Asian tourist towards Service Quality Atiributes of
Boutique Hotel's Front Office Department in Bangkok is the Empathy. However, when
calculated the difference or gap of the Service Quality attributes and found that Asian
tourist expected higher than perceived. And the gap which should be revised is the first
one is Assurance. The qualitative finding of Front Office Supervisor's opinion regarding

Service Quality of Boutique Hotel’s Front Office Department in Bangkok based on 5

Service Quality Dimensions.

Keywords: Service Quality, Front Office Department, Boutique Hotels, Asian Tourists
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