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Abstract .
The research about marketing mix factors affecfing decision of buying behavior of
mobile phones in the municipality of Kanchanaburi. The researcher analyzed these data by
determining the frequency distribution and the percentage. Marketing mix factors influenc-
ing over consumer’s decision to buy mobile phones data was ‘analyzed by finding the
average value and the standard deviation. The independent t-test was used to examine the
difference between the two average values. The F-test was used to test the couple differ-
ence by using Scheffe method to study the relation between the marketing mix factors
influencing over consumer’s decision to buy mobile phones. Pearson’s coefficient and the
importance of the marketing mix factors were studied by using the Multiple Regression
Analysis. The result shown that 1) respondents were females more than males with average
age 31-40 years old, studying in high schools or colleges, owing their own businesses and
earning salary less than or equal to 10,000 Baht. 2) The marketing mix factors influencing
over consumer’s decision to buy mobile phones in Kanchanaburi municipality were found
that products, price, and purchasing are in very good level. For the marketing promotion is
in just good level. The analyzed result in each factor shows that the price-quality suitability
has the highest average value 3.97. Purchasing factors were found that purchasing places
are easily found with the highest average value 3.83. Marketing promotion factor shows the
consideration of the product promotion with the highest average value 3.64. 3) When
examining the hypothesis, personal factors influence the decision of buying mobile phones
as ages, education and salary which has statistically significantly difference at 0.05. There is
no difference in influencing the decision by occupation. Marketing mix factors; products,
price, purchasing and marketing promotion do not affect the purchasing behavior of a

mobile phone with statistical significant level at 0.05.

Keywords : marketing - mix decision buying behavior mobile phone
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